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JOTOBOP Ne 20 -H-_
r. MockBa «_ » 20 .

000 «IxoHoTET», B mampHeimem «OmnepaTopy», CO3MaHHOE W IEHCTBYIOIIEE B COOTBETCTBHH C 3aKOHAMH Poccuifckoit
®denepanuy,

IOpamccxmii axpec Omeparopa P®, 127322, r. Mocksa, ya. SI6moukoBa 21 kop. 3, 31.6,
nom. X|, xkom.1A
JIuno, npencrasmstomee Oneparopa Banos E.E.
JomxHocTh Nuua, npeacTasisomero Oneparopa I'enepanbHbBIN TUPEKTOP
OcHoBanue it JEUCTBUH U1, IPEACTABISIONIETO Ycrap
Omneparopa
C OHOU CTOPOHBI, U B JaybHeIeM «AGOHEHT», CO3/IaHHOE U JACHCTBYIOIIEE 10 3aKOHAM |,

IOpunuueckuit agpec AGoHeHTa

dakTryeckuii aapec AOOHEHTA

JIuno, npencrasnsromee AOGOHEHTa

JOIKHOCTE JTUIIA, TIPEACTABIAIONEro AOOHEHTa

OcHoBaHue 1151 AIeHCTBUH JIMIIA, IPEICTABIAIOIIETO
AGoHeHTa

¢ IpYroil CTOpoHbl, UMEHYEMBbIe B anbHelmeM CTOpOHbI, 3aKII0YHIN HACTOSAIINHN J[oroBop 0 HMKECTEAYIOMIEM:

1. IDPEAMET JOI'OBOPA

1.1. Omepatop mnpemnocTaBUT AOOHEHTY TEICKOMMYHHKAIMOHHBIC YCIYTH, ONHCaHHbIE B [IpMIIOKEHMSX K HacTOSIIEMY
JloroBopy (nanee «Yciyru), a AOOHEHT 00s13yeTcs OIUIauMBaTh YKa3aHHbIE Y CIIyTH B COOTBETCTBHH C YCIOBUSIMU HACTOSIIIIETO
JloroBopa, a Takxke coOIr0AaTh IPaBMIIA OJIH30BAHUS Y CIIyTaMHU, YCTAHOBIEHHBIE HacTosmuM Jlorosopom u [IpunoxeHnsamu
K HEMY.

1.2. Yeayru npenocrasisitores OmeparopoM Ha OCHOBaHHMHU JIKICH3UH DenepanbHOM Ciry:KObI MO HAA30py B cdepe CBsI3H,
nH(OPMALMOHHBIX TEXHOJIOTHHA U MaccoBbIX KoMMyHuKauuii Nel177081 ot 14.11.2019 rona, Ne177080 ot 14.11.2019 ropa,
Nel77079 ot 14.11.2019 roma, Nel177078 ot 14.11.2019 roga, Nel177077 ot 14.11.2019 roga, Ne140845 ot 20.02.2016 rona,
Nel129483 ot 22.04.2015 .

1.3. [Ipenocrasienne Yciryr ocymecTBiseTcss B cooTBeTcTBUU DenepanbHbiM 3akoHOM «O cBsizm» ot 07 uromns 2003 roga Ne
126-®3; ITocranosnenueM [IpaButensctBa PO ot 23 stHBaps 2006 romga Ne 32 « O6 yrBepxknennu [IpaBun okazaHUs yCIIyT 110
nepenade JaHHBIXY; [loctanoBnenuem [IpaButensctBa PO ot 10 centsiops 2007 roma Ne 575 «O06 yrBepxkaenuu [IpaBun
OKa3aHMsI TEIEMaTUYECKUX YCIIYT CBSI3U.

2. OBS3ATEJBCTBA CTOPOH

2.1. O6s3annoctu Oneparopa:

2.1.1. llpenocrapisitTe AOGOHEHTY YCIyrH CBsi3H, peaycMoTpeHHble [IpuioxeHusMu u/niu biiaHkaMu 3aKa30B K HACTOSIIIEMY
JloroBopy, B COOTBETCTBHM C TPeOOBaHHMSMH JICHCTBYIOIIMX HOPMATHBHBIX JOKYMEHTOB B oOnacTu cBsi3u. [loakimoueHue
yciayr abOHEeHTa OCYIIECTBISIETCS Ha OCHOBAaHWH IIOJANMCAHHOTO JIOTOBOpa M OJaHKa 3aka3a Ha YCIYTH CBSI3H MEXKIY
OI1epaTopoOM U aOOHEHTOM.

2.1.2. Tlpu HeoOXOAMMOCTH YCTaHOBUTH y AOOHEHTa 00OpyIOBaHHME CBS3M, yKa3aHHOE B [IpHIOKEHMSAX K HACTOSIIEMY
JHorosopy.

2.1.3. TlpenocraButb AOOHEHTY BO3MOXHOCTH IOJYYEHHS KpPYIJIOCYTOUHBIX KOHCYJIBTallMi B CIIy0Oe INepcoHaIbLHOM
noazepxkku AOOHeHTOB mo Ten. (495) 96-111-97. O6beM KOHCYJIBTALMH OTPAaHUYMBACTCS KOHKPETHBHIMH BOMPOCAMH IO
MPEOCTABJICHUIO Y CIIYT.

2.1.4. B cinyyae BO3HUKHOBEHHs COOEB WM HENOJANOK, NMPEIATCTBYIOIIMX IIOJb30BAHHIO YCIyraMu, YCTPaHATb HX B
ycTaHOBJICHHBIE CPOKH. COOOIIEHHS O BO3HMKHOBEHHM IIEPEPHIBOB B MPEIOCTABICHHHM YCIYT MPUHUMAIOTCS CIIy:KOOH
TepCcoHABHON moIepkki AGoHeHTOB 110 Ten. (495) 96-111-97 w/wnm mo 3JIeKTpOHHOH mouTe support@econotel.ru. Bpems
pearupoBanus Omneparopa Ha obparmieHust AGoHeHTa coctaisieT 2 (/IBa) gaca B padouee Bpems, 4 (UeTsipe) gaca B Hepabouee
BpeMsi, 32 MCKIIIOUEHHEM CITy4daeB, KOrja:

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3
+7(495) 785-66-88
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- IEpEePBIBBI BHI3BAHBI MOBPEKACHUSIMH, BOSHUKIINMH B 30HE OTBETCTBEHHOCTH AOOHEHTA;

- OBPEXKJICHUS] BO3HHUKIIM Ha CETAX CBS3U JIPYTUX ONEPAaTOPOB U HE 3aBUCAT OT COCTOSHUS TEXHUUECKHX cpeacTB Omneparopa;
- ADOHEHT COTJIaceH Ha OTCPOUYKY paboT MO YCTPaHEHHIO HEUCIIpaBHOCTEH, 0 4eM OmnepaTop nponH(opMHUpOBaH.

B cirygae BO3HHKHOBEHHMH CHTYyalWi, epednciIeHHbIX B 11.2.1.4. HacTosmero Jlorosopa, OnepaTop COBMECTHO ¢ AGOHEHTOM
COTJIaCcyeT MOPSAOK M CPOKU YCTPAHCHHUS BO3HUKIINX HEUCTIPABHOCTEH.

OmepaTop MMeEeT MpPaBO Ha MOJHOE MM YaCTHIHOE IPEPhIBAHME IPENOCTABICHUS YCIYT, CBS3aHHOE C 3aMCHOH
000pyI0BaHNUS, MPOrPAMMHOTO 00ECIICUSHHSI MIIH C TIPOBEICHNEM IPYTHUX paboT B IENAX MoaAepkaHus paboToCTIOCOOHOCTH 1
pasButus cetr OniepaTopa ¢ yBeaoMmieHHeM AOGOHEHTa He MeHee deM 3a 24 ([{BaamaTts deTripe) Jaca.

Omepatop min ero cyOmoApsAYMK MOTYT HMPOBOAWTH IUITAHOBOE TEXHHUYECKOE OOCITYKMBAHHE, MOJCPHM3ALMIO WIH
YCOBEPILEHCTBOBAHNE CETH WJIM CeTeBOro obopynoBanus. JlaHHBI BuA pabOT ONpEenessIoTcsl KaK IUIaHOBBIE PEMOHTHEIE
paboTel W He moaiexar o0s3aTeIbHOMY YBeloMJeHHIO AOoHeHTa. BpemeHHble mepepbIBbl, OOYCIOBJICHHBIE TaKUMH
paboramu, He OyIyT paccMaTpUBaThCS KaK HEUCIIPABHOCTh WMJIM HEIOCTYIHOCTh M HE OyIyT CIIy>)KUTh OCHOBaHUEM JUIs
3asBieHHs AOOHEHTOM CBOMX MpaB Ha MOJyYeHHE Iepepacdera OIviaThl. [1JaHOBbIe PEMOHTHBIE pabOThI, IMPOBOJATCS B
uuTepBasie Bpemern ot 23.00 mo 1o 6.00 (MecTHOE BpeMsi), eciiu UHBIC yciaoBus He oroBopeHbsl Ctoponamu. MubopMmarwmst o
IUTAHOBBIX paboTax pa3Mmeniaercs Ha caiite Www.econotel.ru.

2.2. O6s13anHOCTH AOOHEHTA:

2.2.1. Obecreuntp noctyn mnepcoHanma Omneparopa B IOMemeHHs AOOHEHTa Ui NPOBEACHUS YCTAaHOBOYHBIX U
9KCIITyaTaIllHOHHBIX PaboT B coraacoBaHHbIe CTOPOHAMH CPOKH.

2.2.2. Ilpn HEOOXOAMMOCTH HPENOCTaBUThH MOMEIIEHHE IOA pa3MelleHne obopynoBaHms cBsi3u Omneparopa W 00eCHEUHTh
COXPaHHOCTh YCTAHOBIICHHOTO 000pYyIOBaHNUS.

2.2.3. OcymiecTBIATh OIUIATy Y CIIYT B COOTBETCTBHH C YCIOBUSIMU HacTosiero JloroBopa.

2.2.4. He nepenaBaTth M HE NMpOJAaBaTh MPEJOCTABIsIEMbIE B COOTBETCTBUU C HacTtosammM JloroBopom Yciyry, a Takxke He
yCTyMaTh MpaBa u 0053aHHOCTH IO HACTOsIIEMY JOTOBOPY TPETHUM JIUIAM.

2.2.5. Ilpu noanucanuu Hactosiero JJoropopa npeaoctaButs Oneparopy CIEAYIONINE JOKYMEHTHI:

- KOIHIO CBUJIETEIBCTBA O TOCYIapPCTBEHHOMN PETHCTPAIIMN IOPUINUECKOTO JIHLI;

- KOIIMIO JOKYMEHTA, NOATBECPKIAAIOIICTIO IMPAaBO BJIAJCHHUA WU MOJIb30BAHUA IMOMCIICHUEM, B KOTOPOM YCTAaHABJIMBACTCA
000pyIOBaHUE CBSI3H;

- KOIHUIO OKyMEHTA, MOATBEPKIAI0IIETO MOIHOMOYHS JINIIA, ITI0ANHIChIBatomero Jloroop co cropoHsl AOOHEHTA.

2.2.6. B ciyyae ncniosib30BaHus ycayT TesieOHHOM cBsizu B Teuenue 10 (ecsTn) nHeH ¢ MOMEHTA MOJIMCAaHNS HACTOSIIETO
JloroBopa npenoctaButh ONepaTopy CIHUCOK BCEX JIMIL, HCTIOJBb3YIOIMX €r0 MOJb30BaTelbekoe (OKOHEYHOE) 000opynoBanue, 2
KOTOPBIN JOJDKEH CoepskaTh (paMUIINM, UMEHa, OTYECTBA, CBEJICHUS O MECTE KUTEJILCTBA M MACIIOPTHBIC JaHHBIE YKa3aHHBIX  ——
JUIl ¥ OBITH 3aBEpeH YIOJIHOMOUYEHHBIM mpencTaBureneM AOoHeHTa. CHHCOK cocTaBiseTcs Ho (opme, SBISIOMIEHCS
HEOThEMJIEMOM 4acThI0 HacTosIero Jloropopa, U Mo uIeKUT OOHOBIICHHIO HE PEXKE OJIHOTO pa3a B KBapTall.
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3. MOPAAOK PACYHETOB

3. B xauecTBe mMepBHYHOIO JOKYMEHTA, NMOJATBEP>KAAIOIIETO MCIIOIHEHHS YCIYTH, U B KadecTBe cueTa-(haKkTyphl, Jaroliero
npaBo Ha BblueT mnpexbssiaeHHoro HJIC, «OIIEPATOP» odopmuser u BoictaBiaser «ABOHEHTY» yHuBepcaiabHbIN
nepenarounsiii qokymert (YI1JI) no ¢opme, pekomernopannoi muckMoM GHC Poccun ot 21 oktsa6ps 2013 r. No MMB-20-
3/96.

3.1. PacueTHbIM mepHOJOM SIBISieTCSl KajeHAapHbId Mecsin. Cuera 3a YCIyrH CBSI3M BBICTABJISIOTCS B TOCHEIHHH JIEHb
pacueTHOTO Mecsa. AOGOHEHT B COOTBETCTBHH C YCIOBHAMH HACTOAIIETO J[0TrOBOpa OCYIIECTBIIAET CICIYIOIINE MTIIaTeXKH:
3.1.1. EnuHoBpeMeHHbI# miaTex (YCTaHOBOYHYIO IIaTy) 3a BKIIOYCHHE YCIYT, MPEIyCMOTPEeHHbIH B [IpUiIokeHUIX u/nin
brnankax 3aka3za k HacrosiemMy Jlorosopy.

3.1.2. AGoHeHTCKyIO TIaTy 3a YCIIyrd, YCTAaHOBICHHYIO B (PMKCHpOBaHHOW cymme B [IpunoxkeHusx w/wiu brankax 3aka3za K
Hacrosmemy Jlorosopy, Omneparop BKIIOYaeT B €XKEMECSUYHBINA CUET TOMUMO CyMM, HAYHCIISIEMBIX 3a TpaduK.

3.1.3. Inary 3a Tpaduk, norpedisieMblii cCBepx 00beMa, BKIFOUYEHHOTO B A00OHEHTCKYIO TUIaTy.

CronuMocTh (hakTHIeCcKOro TpaduKa oIrpeessieTcst B COOTBeTCTBUH ¢ Tapudamu Oneparopa, MpuBeIeHHBIMU B [IpuitoskeHnsx
n /unn bnaHkax 3aka3a k HactosmeMy Jorosopy.

3.2. dakTOM Hayaja IPENOCTAaBICHUS YCIYTr 10 JIOTOBOPY CUMTAeTcs jata (HUKCHpOBaHUS AOOHEHTa B NPOrpaMMHO-
anmapaTHoM KoMiuiekce Omeparopa, Ha OCHOBAaHMU KOTOPOH OCYILIECTBISIETCS PACUET U BHICTABICHUE €)KEMECSUHBIX
IUIaTeXEN.

3.3. Omneparop exeMecsqHO HarpasisieT AGOHEHTY cueT Ha ormary Ycuyr, YII/I.

VYkazaHHble TOKYMEHTHI HampaBlsitoTcss AOOHEHTY ¢ KypbepoM OmepaTtopa, KypbepcKol ciyx00H, ¢ koTopoit Omneparopom
3aKJIFOYCH COOTBETCTBYIOIIMK JOTOBOP HAa 0OchHyknmBaHue, nnO0o moutoi P®. Kommu manHbIX mokymeHToB Omepartop

P®, 127322, r. Mockaa, yi.
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HampasisieT AOGOHEHTYy 1o (akcy WM SJIEKTPOHHOM II0uTe, yKa3aHHBIM B HacrosimeM Jlorosope. OmepaTop Bmpase
MIPEOCTaBIISATh JOKYMEHTHI B 3JIEKTPOHHOM BHJE, oanucaHubie D11 (anekTpoHHON U pOoBOil MOANUCHIO).

Jlatoli moyrydeHusl cUMTaeTCsl Nara InpeiocTaBieHHs AOOHEHTy OpHI'MHAla cyeTa, ykasbiBaeMas AOOHEHTOM B peecTpe,
MPeAoCTaBIsIEMBIM KypbhepoM OmepaTopa Ml KyphepcKoil Ciry>k00M, 1100 naTa, yka3plBacMas B yBEIOMIICHHH O BPYyYEHHH,
mbo pata mpemocTaBieHHs AOOHEHTYy ero (akcoBOM WM 3JIEKTPOHHOW KONWH, €CIM OTMpaBKa IPOM3BEICHA II0
HOMEPY/3IIEKTPOHHOMY aJipecy, yKasaHHOMY B HacrtosmieM JloroBope, u moarsepkaaetcss AOOHEHTOM yCTHO (10 Tenedony),
MIICBMEHHO HJIM B 3JEKTPOHHOM BHJE, a NPH OTCYTCTBHM TaKOTO IMOATBEPKACHHA CO CTOPOHBI AOOHEHTa — OTMETKOM
¢daxcummpHOTO ammaparta Oneparopa, TM00 JAHHBEIMHU cepBepa dIIEKTPOHHOM MOYTHI 00 OTIIPaBKe.

ONeKTpOHHBIE KOIMM YKa3aHHBIX B HACTOSIIEM ITYHKTE JOKYMEHTOB MOTYT OBITH IMONy4eHbl AOOHEHTOM depe3 JIMuHbIHA
kabuHeT AOOHeHTa Ha caiite Oneparopa www.econotel.ru.

3.4. AGoHeHT 00s13aH NpUHATH paboTel/yciayru u noanucats YII/1, He mo3anee 5 (IATH) KaJleHAapHBIX THEH ¢ MOMEHTa €ro
nojydeHus. AOOHEHT 00s3aH B TeUeHHE KaJleHIapHOTo Mecsna ¢ MoMeHTa monydenus YII/| nampaButh Omneparopy
MOITMCAaHHBINA OpuruHai ykasanHoro YIIJI ¢ KypbepoM, KypbepcKoit ciyx00ii 6o moutoii PO. B cnydae ecniu AGOHEHT B
yKa3aHHbIl cpok He noamuckiBaeT YII/[ u He 3asBiser Oneparopy o KakuX-JIMOO NPETEH3HAX, pabOThI/yCIyTH CYUTAIOTCS
OKa3aHHBIMH/BBINIOJTHEHHBIMU OriepaTopoM HaJUIekKaluM o0pa3oM Ha CymMMy, ykasanHylo B cuere/YIIJl, ¥ mpuHITBIMH
AGoHeHTOM 0e3 3aMedaHuit

3.5. AOoHeHT ocymiecTBiseT omiary cuyera B TedcHume 5 (IIartm) OaHKOBCKMX OHEW cO JHS TMOJYYCHHS OpUTHHANA JHOO
(hakcoBOM WM 3NMEKTPOHHOH Kommu (manee «Cpok IuiaTexa»), HoO B JroOoM cimywae He mosguee 20 ([IBaamaroro) umcia
MecsIia, CIEAYIONIETo 3a PacueTHhIM. [laToi MOMydeHHs cueTa CUMTACTCS AaTa MPEeAocTaBieHus AOOHEHTY OpUTHHANA CUeTa,
yKa3biBacMasi AOOHEHTOM B peecTpe, NPeNoCTaBIIeMbIM KypbepoMm OmnepaTropa WM KypbepcKoil ciyx0oi, nmmbo npata,
yKa3bIBaeMasi B yBEJIOMIICHHH O BPY4YECHHUH, JIMOO JlaTta mpenocTaBieHuss AGOHEHTY ero (JaKCOBOIl MM 3JIEKTPOHHOW KOIWH,
€CIIM OTIpaBKa MpPOM3BEACHA MO HOMEPY/3JEKTPOHHOMY aJIpecy, YKa3aHHOMY B HacrosuieM JloroBope, W MOJTBEPIKAAETCS
AboneHTOM ycTHO (10 TenedoHy), MMCbMEHHO WIM B 3JEKTPOHHOM BHJE, @ IPH OTCYTCTBUU TAKOTO HOATBEPKICHUS CO
CTOpOHBI AOOHEHTa — OTMETKOM (akcuMmuibHOrO anmapata Oneparopa JuOO AaHHBIMH CepBepa 3JIEKTPOHHOW MOYTHI 00
OTIIpaBKe.

ITpu ocymiecTBieHnK miarexxa AOOHEHT yKa3bIBaeT HOMEp HacTosiuiero J[oroBopa m HOMEp OIUIAYMBAEMOIO CHETa C TEM,
410051 OTIepaTop MOT JICHTU(PHUIIMPOBATH NOTydacMble TIIATEXKH.

Omata ocymecTBisieTcst B Oe3HAIMYHOM (hopMe IyTeM MepedncIICHHs ISHEeXHbBIX CPECTB Ha pacueTHbI cuer Oneparopa.
Obs3aTenbcTBa AGOHEHTA 110 OIUIaTe CYUTAIOTCS MCTIOJHEHHBIMH C MOMEHTA ITOCTYIUICHHS ACHEKHBIX CPE/ICTB HA PAaCUCTHBIN
cuer Oneparopa (nasee «/lara 3aunciIeHUs»).

B ciryyae ecnu omara Yeiyr He Oyaer npousBeneHa 10 25 (ABaALATh ISITOTO) YMCIa Mecsla CIEAYIOIEro 32 PacueTHBIM,
AbGoneHT 1o TpeboBaHuio OmnepaTopa yIulaTUT HeycToWKy B pasmepe 1% (OmHOro mporeHTa) OT HEeOIUIaYeHHOH CyMMBI 3a
KaX/IbIH KaJCHJapHBIN 1eHb IPOCPOUKH, HO He 60Jiee CyMMBI, ITOAJIeKAIIEH OIuIaTe.

B ciyuae HapymeHusl CPOKOB OIUIAThI IBAXKABI 32 KaJleHAAapHbIH rox, OnepaTop ocTaBisieT 3a co0O0i IpaBo B OJHOCTOPOHHEM
NopsiiKe nepeBecTd AGOHEHTa Ha OIUIATy YCIYTI aBAaHCOBBIM IUIATEXKOM, IYTEM HAIlpaBJICHUs MOCICAHEMY YBEJIOMJICHUS HE
mo3zHee, 9eM 3a 10 xaJeHIapHBIX JHEH 10 Hayasa CIeAYIOIIero pacueTHOTO MepHoAa.

Pa3zmep aBaHCOBOTO IUIaTeXa COCTAaBISIET CYMMY, YKa3aHHYIO B OJNaHKax 3aka3ax, 3a YCJIYrH cBs3u 3a | (OJMH) pacueTHBIN
MIepHO/, TIPH 3TOM CYMMBI 32 TpaduK, MOoTpedsieMblii cBepX 00beMa, BKIIOYCHHOTO B A0OHEHTCKYIO IUIATY, a TaK)Ke CyMMBI
YKa3aHHBIC B IOTOBOPE BBICTABIIIOTCS a0OHEHTY 1O (PAaKTy OKa3aHHsI yCIIyT CBSI3H 32 pacUETHBII MEPHOI.

ABaHCOBBIN TUIATEX BbICTaBisieTcsl 1 (IIEpBOro) ymciIa Mecsla OTYETHOTO MEpUOa M OIUIauyMBaeTCs B TedeHHE 5 (ISITH)
0AHKOBCKUX JHEH.

B cnywae He mocrymneHus JeHer Ha pacueTHbell cuer Omneparopa, Omeparop B mpaBe B OJHOCTOPOHHEM MOPSIKE
IIPUOCTAHOBUTH MPEIOCTABICHUS YCIYT O€3 MPeABapUTEIHLHOTO YBEAOMIICHNS Aa00OHEHTA.

3.6. AGOHEHT BhpaBe OIUIAYMBATh YCIIYTM aBAHCOBBIMHU IUIATEKAaMH, IPU ATOM B IUIATEKHOM MOpydeHHH OaHKy AOOHEHT
YKa3bIBa€T, YTO JaHHBIN IIATEX SBIISICTCS aBAHCOM II0 HacTosAeMy JloroBopy.

[To monmywyennu cueta Omeparopa 3a OTUETHBIH Mecs AOOHEHT OIUTATUT MOJIOKHUTEIBHYIO Pa3HHUILY MEXAY CYMMO cdeTa H
CyMMO¥ aBaHca B OPSIKE, IPETYCMOTPEHHOM HACTOS MM J[oroBOpOM.

3.7. B ciaydae eciu mocie MOJyYEHHsI CYeTa Ha Omary YCIyr 3a HCTEKIIUi Mecsai AOOHEHTOM OyayT HpEeabsBICHBI
MIPETEH3UH 10 00BEMY WM KadecTBY YCiIyr, AGOHEHT 00s3aH OIUIATUTH CUET B IOJIHOM o0beMe M HampaBuTh Omeparopy
MPETEH3UI0 B MMCbMEHHOM BUJE, C YKa3aHUEM CYMMBI OCIApUBAEMOIl B cUeTe, a TaKXkKe yKa3aHUEM MPUYMH OCHAapUBAHMS, HE
nozauee 5 (I1sTn) KaneHapHBIX AHEH ¢ 1aThI MOJTYYEHHS cueTa.

B rteuenne 15 (IlsTHanuary) kKaneHAapHBIX THEH co aHsA nomydenust Omepatopom mpereH3ud CTOPOHBI OCYIIECTBIISIOT
ypEryJIMpoBaHNE pa3HOMIIaCHi 1Mo cuetry. [Ipu ycTaHOBIEHUH 0OOCHOBaHHOCTH NpeTeH3ui AGoneHTa OrnepaTop NPOU3BOIAMUT
COOTBETCTBYIOILIYIO KOPPEKTUPOBKY CUETA B CIEAYIOIIEM OTYETHOM MECSILIE.

B ciyuae nHapymeHus cpokoB wian Qopmbl npepocraBieHust npereHsuu (IIpunmoxenue Ne 6) B IMHUCBMEHHOM BHAE OT
AoboneHTa, OniepaTrop ocTaBiIsgeT 3a cOO0H MpaBo HE MPUHUMATL U HE pacCMaTpUBaTh JAaHHYIO NpeTeH3nuio oT AboHeHTa. [Ipu
3TOM CyMMa cueTa oneparopa AGOHEHTY OCTAeTCsl HCM3MEHHOM U MOUIC)KUT OIIJIaTe B IIOJIHOM O0OBEME.
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3.8. 3a HapylIeHHE COIIaCOBAaHHBIX CPOKOB YCTpPaHEHHs IEPEphIBOB B OKa3aHWM Yciuyr cBs3u (m. 2.1.4. Hacrosiero
(JoroBopa) Omeparop MOXET HpeAOCTaBUTh AOOHEHTY CKHIKY B pasmepe 1/720 OT CyMMBI €XKEMECSYHBIX ILIATEKEH
(aboHeHTCKast TUIaTa) 3a KaXIbIi 4ac IepepbiBa CBEPX YacoB, yKa3aHHbIX B 1T 2.1.4. NpH HAJIMYUM MOJTYYEHHONH OT AOGOHEHTa
MIpeTeH3UN B MUChbMeHHOM Buze (1 3.7. Hactosmero JJorosopa).

3.9. OtBercTBeHHOCTH OmIeparopa 3a YOBITKH, IpUIHHEHHBIE AOOHEHTY B pe3yiIbTaTe BOSHUKHOBCHHUS NIEPEPHIBOB B OKA3aHIH
VYeiryr cBsI3M OTpaHUYINBAIOTCS IPEAOCTaBIIeHHEM AOOHEHTY CKHIKH B pa3Mepe, yKa3aHHOM B 11.3.8. HacTosmero Jlorosopa.
3.10. IleHsl W TOPSIOK OIUIATHI, IPEXYCMOTPEHHBIE HACTOSAMKM JloroBopoM, MOTYT u3MeHAThes OmepaTopoM B
OTHOCTOPOHHEM TOpSAKE C yBemomuieHHeM AOoHeHTa He MeHee deM 3a 10 ([ecaTs) kaneHmapHBIX THEW IO BBEICHUS
W3MEHCHHH B [eiCTBHE IIyTeM pa3MEUICHHs COOTBETCTBYIomeld wmH(opMammu Ha caiite Omeparopa econotel.ru w/mimm
HanpaBJIeHUs] NMCBMEHHOTO YBEIOMJICHHMS, /MM COOOLICHUS B JICKTPOHHOM BHUJE, W/WIH (PAaKCUMHIBHOTO COOOIICHHS.
AOOHEHT BIIpaBe JI0 AaThl BBEJCHUS M3MEHEHUH B JACHCTBUE OTKAa3aThCs OT NPUHATHS W3MEHEHHM, MMCHBMEHHO M3BECTUB 00
stom Omepartopa.

HoBrle LCHBI U MOPAAOK OIUIATHI MOAJIC)KAT MPUMEHCHUIO C NaThI, yKaSaHHOﬁ B YBEAOMIJICHHUH, ITPU YCIIOBHUU, YTO OT AbonenTa
HC TMOJIYUCH MUCbMEHHBIN OTKAa3 OT MIPUHATUA U3MEHEHUH.

B cnydae orkaza AOGOHEHTa OT MpUHITHS M3MeHeHHH OrnepaTop mpekpamiaeT NnpepocTaBlieHne YCIyr ¢ JaThl BBEICHUS B
JICWCTBHE HOBBIX IIEH U MOPSIKA OIUIATHI, €CIIM MHOM cpok He Oyner cornmacoBaH CTOpOHaMH, 4YTO HE 0cBOOOX1aeT AGOHEHTa
0T oruiaTel J0OOH 3al0JDKEHHOCTH M HEYCTOeK MO HactosimieMy JloroBopy, ecim TakoBble MMeroTcsa. JloroBop (6o
[TpuokeHne Ha COOTBETCTBYIOIIYIO YCIIYTy) CUMTA€TCSl PACTOPTHYTHIM C MOMEHTa NPOBEICHHMS MOJHBIX B3aHMOPACUETOB
Mexay CTopoHaMu.

4. INPUOCTAHOBJIEHUE OKA3AHUA YCJYT CBA3HU

4.1. Omnepatop BHpaBe MPUOCTAHOBHUTH IMPEAOCTABICHHE YCIYr CBS3M (HOMEp/IMHUS/CEPBHC BPEMEHHO OTKIIIOYAeTCs) B
CIIEAYIOLIHUX CIIydasix:

4.1.1. Tlpu npoBeAeHUU MPOPUIAKTHICCKAX I PEMOHTHBIX PadoT, JTHOO paboT MO MOACPHU3AIUH TEXHHUECKUX CPEICTB
cBs13u Oneparopa ¢ 00A3aTeIbHBIM yBeioMIIeHHeM AOOHEeHTa He MeHee ueM 3a 24 yaca. PaGoTbl mpou3BOSATCS B KpaTyaiinme
CPOKH, HEOOXOJMMBIE JUIS X BBIITOJIHEHUSL.

4.1.2. Tlpn Hanmunu y AOOHEHTA ITOJTHOW WIIM YaCTHYHOH 3a10JDKeHHOCTH riepe OmepaTtopoM 1o orrate Y CiIyT.

4.1.3. TIpu HeBo3MoOXxHOCTH BpydeHus AboneHty cuera/YIIJl mo anpecy, ykazaHHOMY B HacTosimieM JloroBope B KadecTBe
azpeca Uil MEPeNMCKH M JOCTaBKU CYETOB, B CBA3M C OTCYTCTBHEM AOOHEHTa 10 JaHHOMY ajJjpecy Ha MOMEHT JOCTaBKH
cuera/VIL/I.

4.1.4. B cny4ae HapymeHHss AOGOHEHTOM IPaBUJ MOJNB30BAaHUS YCIyramu, MPeIyCMOTPEHHBIX HacToAuM JloroBopom u
IIpuino>keHUAMHU K HEMY, a TAK)KE JIECHCTBYIOIINM 3aKOHOAATENCTBOM PD.

4.2. B cinyuae NpHOCTAHOBIICHHSI OKa3aHUsl Y CIIYT CBsI3U (BPEMEHHOTO OTKJIFOYEHHMS] HOMepa/IMHUH/CEepBHCa) IO OCHOBaHHMSIM,
ykazaHHbM B mm.4.1.2, 4.1.3, 4.1.4. nacrosimiero J{oroBopa, BO30OHOBJICHHE MX OKa3aHHS MPOU3BOAUTCS IMOCHE MOTAIlEHHUS
AOGOHEHTOM 33J0JDKEHHOCTH/YCTpaHCHHs JIONMYIIEHHBIX HApyNIEHWH 3a IUIaTy, NPeAyCMOTpeHHYyI0 TapudamMu Ha
JIOTIOJTHUTENbHBIE yciuyrd. Tapudbl Ha JONOIHHUTENBHBIE YCIYTH, JICHCTBYIOIIME Ha MOMEHT 3aKJIIOUCHHS HACTOSIIETO
Jlorosopa, npusenens! B [Ipunosxkennu Ne 5 k Hactosimemy JloroBop; B citydae M3MEHEHUs! JaHHBIX Tapu(oB nHopmanus o
neificTByrOIMX Tapudax OyAeT HalpaBlieHa B COOTBETCTBHH ¢ il 3.10.

4.3. 3a nepuoj NpUOCTAHOBJICHHS OKa3aHMs YCIYT CBSA3M B ClIydasiX, ykazaHHbIX B m.4.1.1. - 4.1.4 Hactosmero Jlorosopa,
AGoHeHT 00s13aH omtaunBath Oneparopy IJIaTeXH, NperycMoTpeHHble mi.3.1.2. Hactosmero JloroBopa, 3a HCKIIOYEHHUEM
CITydaeB, MPsIMO TpeaycMOTpeHHbIX [IprnokeHusIME K HacTosmemy Jlorosopy.

5. YCJIOBUs PASMEIIEHUS OBOPYAOBAHUSA

5.1. TexHHUECKHE YCIOBHA Pa3MELICHUS 000pyAOBaHMs ycTaHaBIuBatoTcs [IproxkeHnsiMu k Hactosmemy Jlorosopy.

5.2. OGopynoBaHue ycTaHaBiuBaeTcss y AOOHEHTa 1o AKTy IpueMa-nepeqadd oOOpYAOBaHUS B KOTOPOM YKa3bIBaeTCs
HepeueHb pa3MenaeMoro 000pyJ0BaHuUsI.

5.3. O6opynoBanue sBiseTcss coOcTBEHHOCTBIO Oneparopa. AGOHEHT 00s13yeTcst 00eceyrBaTh COXPAaHHOCTh 000PYIOBAHMS,
UCIIOJIb30BaTh €r0 UCKIIIOYMTENBHO IS LIeNed HoydeHus: Y CiIyr, He IpoaBaTh, HE CllaBaTh U HE IepeaaBaTbh 000pyJ0BaHNE
TPETHHUM JIULIAM.

5.4. B cnywae yrtparsl nu00 moOBpexAeHHS 000pynoBaHHMs AOOHEHT Bo3MecTUT OmnepaTopy CTOMMOCTb YKa3aHHOTO
obopynoBanus B Tedenue 10 (Ilecsatm) OAHKOBCKMX ITHEH C MOMEHTa IMOJYYCHHsI COOTBETCTBYyIomiero cuera. O mOOBIX
MoI0OHBIX cirydasx AGoHeHT yBemomursier OmepaTtopa He mo3anee 1 (OmHOro) pabodero JHS ¢ MOMEHTa X OOHapyKEHUS.
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ITon croumoctrio OOOpynOBaHMS MOHUMAETCS OCTaTo4Has cToMMocTh OOOpymoBaHUS, ompeneisieMas COTJIACHO JIaHHBIM
Oyxranrepckoro yuera Oneparopa.

5.5. B cuywae mnpekparieHus naeiicTBUs HacTosimero JloroBopa 1o Jr00bIM OCHOBaHMSM AOOHEHT 00s3yeTcsi BEpHYTbH
obopynoBanne Omeparopy B Teuenne 3 (Tpex) paboumx mHEH ¢ MOMEHTa IOJNY4YEHHUS COOTBETCTBYIOIIETO TPEeOOBaHHS B
HCTIPAaBHOM COCTOSIHHH COTJIACHO IIEPEYHI0, YKa3aHHOMY B AKTe 00 yctaHOBKe OO0pyHOBaHHS.

6.0OTBETCTBEHHOCTb CTOPOH

6.1. B ciayuae HeMCHOSHEHUs WM HEHaJIC)KAIero MCIOJIHEHHs 0053aTelbcTB No HacrosmeMmy Jloroopy CTOpOHBI HecyT
OTBETCTBEHHOCTb B COOTBETCTBHH C ACHCTBYIOLIMM 3aKOHOAATEILCTBOM.

6.2. B ciayuae HapyuieHuss AGOHEHTOM IIPaBWII TIOJIb30BAaHUs YCIyraMH, YCTaHOBJICHHBIX [IpUIIOKEHUSIMU K HACTOSILEMY
JloroBopy, a Takke YCIOBHH pa3MeLIeHHUs U MCIOJIb30BaHUSA 000PYIOBaHMS, MPEIYCMOTPEHHBIX 1.5 HacTosuiero Jlorosopa,
OmnepaTop BIIpaBe IPUOCTAHOBUTH NPEIOCTABICHNUE COOTBETCTBYIOIUX Y CIIYT.

BozoOHOBNICHIE TIPEIOCTABICHHS Y CIYT OCYIIECTBISETCA MOCE YCTPaHESHUS HapYIICHUH 110 MICEMEHHOMY 3asBICHUIO
AOoHeHTa, cofeprkalieMy CBEICHUS O IPUHATHIX MepaxX U rapaHTHH HEOMYIISHNS TaKUX HAPYIICHUH B OyAyIIeM.

B cnywgae HemomydeHuss oT AOOHEHTa COOTBeTCTByromiero 3asBieHus B TeueHue 30 (Tpuamatm) mgHelt ¢ MoMeHTa
MIPUOCTAHOBIICHHS IPEAOCTaBICHHA Y ciryT OrepaTtop BIOpaBe pacTOPTHYTh HACTOSIINN JJoTOBOp B OTHOCTOPOHHEM MOPSIIKE.
6.3. B cnywae HapymeHHs Cpoka BO3MCHICHHS CTOMMOCTH YTPaue€HHOTO JIMOO TOBPESKACHHOTO 000pyIOBaHUS,
npeaycMoTpenHoro 1m.5.4. Hactosmiero JloroBopa, AGoHeHT mo Tpeboanuto Omeparopa ymiatut mrpad B pasmepe 1%
(OmHOrO TPOIIEHTA) OT CTOMMOCTH 000PYI0BaHUS 32 KaXK bl ICHb MTPOCPOUKH.

6.4. B cimyyae HapylieHHUs Cpoka BO3BpaTa 000pyAOBaHMS, NPEAYCMOTPEHHOro 1.5.5. Hacrosiero JJoroBopa, AGOHEHT MO
TpeboBanuio OnepaTtopa ymiatut mrpad B pasmepe 5% (I[IATH NPOLEHTOB) OT CTOMMOCTH OOOpPYIOBaHMS 332 KaXKABIH ICHb
MIPOCPOUKH.

6.5. Oneparop He HeCceT OTBETCTBEHHOCTh 32 33/IEPIKKH B TPEIOCTABICHUH WM YXY/IIEHNUE KadyecTBa Y CIIyr, BOSBHUKHOBEHUE
MIEPEPHIBOB, €CITU MPUYNHON X BOSHHKHOBEHHUS TIOCITY KHJIH:

- COCTOSTHHE JMHUHU CBS3W WK 00OpyHoBaHUs AOOHEHTa MO0 TPETHUX JIHI, HAXOJSIIETOCS BHE 30HBI OTBETCTBEHHOCTH
Oneparopa;

- yTpaTa WM HOBPEXKACHHE YCTaHOBIICHHOTO Y AGoHeHTa o0opynoBanus Omeparopa He o BuHe OmnepaTopa; 5
- HEBBHIOJNHCHHE AOOHEHTOM TEXHHUYECKUX YCIOBHH TMOAKITIOYCHHS, YCTAaHOBICHHBIX B [IpHIOXKEHHAX K HACTOSAMIEMYy ———

Horosopy;
- OTKa30M DJIEKTPOTIUTAHUS B TOMEIIEHUSIX AGOHEHTA.

7.@0PC-MAKOPHBIE OBCTOATEJIBCTBA

7.1. CropoHBI 0CBOOOXK/AIOTCS OT OTBETCTBEHHOCTH 33 HCHCIIONHCHHME WM HCHAJUICKALIESe MCIOIHCHHE 0053aTebCTB M0
HacTosieMy JloroBopy, €clid J0KaXyT, YTO MCHOJHEHHE OKa3aJ0Ch HEBO3MOXKHBIM BCJIEJICTBHE HEMPEOJOIMMOM CUIBI, T.€. o9
Upe3BBIYAIMHBIX M HENPEJOTBPATHMBIX NPH JAHHBIX YCIOBHAX 0OCTOSTENBCTB. K TaKMM OBCTOATEIHCTBAM, B UACTHOCTH, wior
OTHOCSITCSI: 3€MJICTPSICEHUS, HABOJHEHUs, MHBIC CTHUXHUHWHBIC OEICTBUS, IIOXKaphbl, TEXHOT€HHbIE aBapHHW M KaTacTpodbl,
MSTEXH, TPaXKIaHCKHEe OECIOpsAKH, BOCHHbIE JEHCTBHS, 3a0aCTOBKH, U3/JaHUE OpraHaM{ BJIACTH U yNpaBJiIeHUss HOPMAaTHBHO-
MIPABOBBIX aKTOB 3aMPEIIAIOIIETO XapaKTepa, MPEMATCTBYIOMNX BRINOTHEHHI0 CTOpOHAMH MIPHUHATHIX Ha ce0s 00s13aTeIbCTB, U

T.OI

7.2. O BO3HHKHOBEHHH 00CTOSATENLCTB HEMIPEOIOIMMOMN CHUJIBI U MX TTOCIECTBUAX, KaK YK€ HACTYIMBIINX, TAK 1 BO3MOXKHbBIX,
CtopoHbl HHQOPMHPYIOT JIPYT Apyra B MHUCbMEHHOM Buje B TedeHue 7 (Cemmu) KaJleHAApHBIX JHEH C TMPUIIOKEHHEM II0
TpeboBaHuIo npyroil CTOPOHBI JOKYMEHTOB, BBIIAHHBIX KOMIIETEHTHBIMU OpTaHaMH U MOATBEPXKIAIOMNX (HAaKT HACTYIUICHUS
yKa3aHHBIX OOCTOSATENIECTB M XapakTep WX BIMSHUS Ha BO3MOXKHOCTH BBITIONHEHHS TOTOBOPHBIX 00s3aTenscTB. CTOpOHA, HE
M3BECTHUBINAS Ha/UIeXAINUM 00pa3oM npyryto CTOpoHy, JHIIaeTcs IpaBa Ha 0CBOOOX/ICHHE OT OTBETCTBEHHOCTH.

7.3. Ecnu HeBbINOJHEHHE 0053aTEIHCTB, BBI3BAHHOE HEMPEOJOIMMOI CHIIOH, BlleUeT 3a OO0 CylecTBeHHBIH ymepO a1bo
00CTOSITENILCTBA HEMPeoAoauMoil cribl aisitest 6ostee 60 (ILlectupecsitn) nneid, mrobGast u3 CTOpPOH BIpaBe pacTOPTHYThH
Hacrosimuii JloroBop ¢ HampasieHueM apyroil CTOpoHe NMCbMEHHOTO yBenoMieHus He MeHee ueM 3a 30 (Tpuanars) nHei 1o
pacTopKeHusl.
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8. YPEI'YJIMPOBAHUE CIIOPOB

8.1. Bce cmiops! 1 pazHoTIacus, Bo3HUKaromue Mexay CtopoHamu, CTOPOHBI 00S3yIOTCS PEIIaTh IIyTeM IeperoBOPOB.

8.2. IIpu HEBO3MOXKHOCTH TOCTUTHYTH COTJIACHSI CIIOPHI TIEPEIAIOTCS HAa paCCMOTpPEHNE B ApOUTpakHBIN Cyx I'. MOCKBEI.

8.3. B ciryuae HewWcromHEHHS WM HEHAIUIeXKamero ucrmoigHeHns OnepaTopoM o0s3aTenbeTB Mo HacToAmeMy JloroBopy mo
obpamerns B cyn AOOHEHT nmpenbasiser OnepaTopy npeteH3uto. IIpeTeH3us MoxeT ObITh npenbsBieHa B Teaenue 6 (Llectn)
MEcCAIIeB ¢ MOMEHTa HapyuleHus o0s3aTenbeTB. [IpeTeH3ns momaeTcss B MUCbMEHHOM BUAE M perucTpupyercs y Oneparopa.
Cpok paccMmoTpeHms mnpereH3un coctaBisier He Oomee 60 (Lectmmecstn) mueit. [Ipu OTKIOHEHWH MpPETEH3WH IJHOO
HETOJIyYeHUH OTBETa B YCTAaHOBJICHHBIH CPOK AOOHEHT BIIpaBe NPeIbIBUTH UCK B CYII.

9. CPOK JEMCTBUS U MOPSAJIOK PACTOPKEHMSI JOTOBOPA

9.1. Hacrosmmii JloroBop BcTymaeT B CHIy C JaThl ero moiamucanus CTOpOHaMH, YKa3aHHOM Ha INEpBOH CTpaHHMIE, H
JIEWCTBYET 1O OKOHYAHMS TEKYIIETO KaJICHapHOTO r'ofa.

9.2. Hacrosmmii JIoroBop IpoOHTHPYETCsI Ha KaXIbIi OYepeTHON KalleHAapHEIH roa, ecnu He MeHee ueM 3a 30 (Tpummarts)
KaJICHIApHBIX IHEH MO OKOHYAaHWsS TEKYLIEro KaJeHOapHOTO roja HM ofHa u3 CTOPOH HE 3asBUT O CBOEM OTKa3e OT
MIPOJIOHTAIIHH.

9.3. Hacrosiuuii JJoroBop MoeT ObITh pacTOPTHYT JOCPOYHO B CIEIYIOUIMX CITyYasiX:

9.3.1. ITo muceMenHOMY cormnanienuto CTopoH;

9.3.2. AOOHEHTOM B OJHOCTOPOHHEM TMOpSIKE C MpeABapUTEIbHBIM IHCHMEHHBIM yBenomieHuem Omneparopa 3a 30
KaJICH/IApHBIX JTHEW, IPU 3TOM JIOTOBOP OYJIET CYMTATHCS PACTOPTHYTHIM aBTOMATHUECKH 110 UCTEYCHUHU YKa3aHHOTO CPOKa, B
TeueHHe KOTOPoro AOGOHEHT 00sI3yeTCsl MOJIHOCTBIO OCYIIECTBUTh PACUETHI 110 OKa3aHHBIM eMy Y CITyram;

9.3.3. OneparopoM B OJIHOCTOPOHHEM IOPSJIKE B Cllydae HapylieHHss AGOHEHTOM YCJIOBUii HacTosero Joroopa (Bkirouast
CPOKH OIUIaThl M MpaBHJIa IT0JIb30BaHHUS YCIyraMH, YCTaHOBJIEHHbIe HacTosamuM JloroBopoMm u IIpuinokeHHsMH K HeMy), a
TaKke TpeOOBaHWN JEHCTBYIONIETO 3aKOHOJATENbCTBA O CBA3M, M HE YCTpPAaHEHMS TaKuX HapymieHuid B TedeHue 30
KaJIGHIApHBIX JHEH c Jarel ornpaBku  OnepaTopoM COOTBETCTBYIOWIETO yBemomieHus. JloroBop Oyner cuuTaThes
PacTOPTHYTHIM aBTOMATHYECKH 110 HCTEYEHNH YKa3aHHOTO CPOKa; 6
9.3.4. JIro6oit m3 CTOpoH B ciiydae eciH OOCTOSATEIHECTBA HEMPEOJONMMON CHIBI ((opc-MaKkop) MpOIIATCS cBbime 60 ——
(lecTumecsaTn) qHei.

9.4. Ilpu pacropxeHnu HacTosiero /loroBopa AGOHEHT NPOU3BEAET OIUIATY Y CIIYT, OKAa3aHHBIX JI0 MOMEHTA PAaCTOPIKEHHS, a
Takxke Bo3BpartuT OmnepaTopy o00pyAOBaHHE CBSA3H, €CIIM TAKOBOE IIEPElaBajoCh M0 AKTy IpHeMa-Tiepesadn 000pyaoBaHHS
AOGOHEHTY.

9.5. Ilo oxoHuaHuu cpoka xaedcTBUsi JloroBopa MM B cilyyae €ro pacropkeHus AOOHEHT  yTpauMBaeT IpaBa Ha
HCTIONB30BaHUE PECYPCOB U CEPBUCOB, MPEIOCTaBIsAeMbIX 10 JloroBopy, 1 Bo3BpariaeT ux Oneparopy.

9.6. Cpok mpesmocTaBlieHHs KOHKPETHOH YCIyrW yKas3blBaeTcs B COOTBETCTBYIomeM bianke 3akaza Ha Ycmyry. Cpok
MIPEOCTaBIICHNST Y CIIyT MPOJIOHTHPYETCSl Ha KaXKAbIH MOCIEAYIOMMHA IO 10 TeX Iop, Moka oxHa 3 CTOpOH HE yBEIOMHT
npyryto CTopoHy 00 OTKase OT NpOJIOHTaluH. Takoe yBeJOMJICHHE NOJDKHO ObITh TosrydeHo OrepaTopoM B IMHUCEMEHHOM
Busie He MeHee 4eM 3a 30 (TpuauaTs) KaJeHJapHbIX THEH 10 UCTEUEHHS 0YE€PEHOTO CPOKA NPEOCTABICHUS Y CIIyT. :\)
9.7. B ciyuae pacTOp>KeHHS! WM NPHOCTAHOBJICHHs HacTosmero /lorosopa mo MHMIMATHBE AOOHEHTA 10 OCHOBAaHUSIM, HE
CBSI3aHHBIM C HapylieHueM yciosuid JloroBopa Onepatopom, panee ucredenus 12 (/IBeHaauaTy) MecsieB ¢ MOMEHTa Hadasa
moJib30BaHus Yciayramu, AOoHEHT 00s3yercs B TeueHue 10 (mecaTd) HHEW ¢ MOMEHTa IOJYYCHHS COOTBETCTBYIOIIETO
MMMCbMEHHOTO TPEOOBAHMS OIJIATHTDH €KEeMECSIHbIEe (PUKCUPOBAaHHBIC MATeXKN (A00HEHTCKYIO IJIaTy) 3a MEePHOl, OCTABIIUHCS
JI0 OKOHYAaHUS YKa3aHHBIX 12 (IBeHAALATH) MECSIIEB.

SKOHOTEN
Sttt

10. TIPOYHUE YCJIOBUSI.

10.1. Croponsl 00s3yI0TCS HE pasriamaTrh WHOOPMAILMIO, TOJyYeHHYI0 B CBSI3M C HacToAmMM JloroBopoM OT APYroi
CTOpOHBI W OIPEAETCHHYIO JTOH CTOPOHOH Kak KOMMepuecKas/KOH(UACHIMaIbHas, 0e3 MHMCBMEHHOIo Corjacus
cooTBeTcTByOIEH CTOPOHBI, KpOME CllydaeB, HPSMO NPEAyCMOTPEHHBIX NEHCTBYIOIUM 3aKOHOAATENIBCTBOM M CPOKOM
neifctBus HacTosero Jlorosopa.

10.2. [ucbMma u yBepomieHus, Hanpasisiembie CTOpOHAMU JPYT APYTY B CBSI3M C HACTOSIIUM J[OrOBOpOM, HANIPABIISIIOTCS 1O
agpecaM Ui TIEPENICKH, yKa3aHHBIM B HacTosmeM JloroBope (IIOYTOBBIM OTHpAaBICHHEM WM C KyphEpOM, SJIEKTPOHHOM
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mouTte, 1100 1o ¢akcy). CTOPOHBI MPU3HAIOT YBEIOMIICHHS, MIEPEIaHHbIC MOCPEICTBOM (HDaKCUMIIIBHON CBSA3U U DIICKTPOHHOMN
[0YTe, UMEIOIIMMHU IOPUANYECKYIO CUITY.

10.3. CtopoHbI 0053yIOTCS YBEAOMIIATH APYT Ipyra B MUCBMCHHOM BHJE 00 M3MCHEHHUHU CBOUX aJPECOB U UHBIX JAHHBIX U
PEKBU3UTOB, YKa3aHHBIX B HacTosmeM JloroBope, B TOM 9uciie 00 M3MEHEHUH afpeca JOCTaBKH c4eTOB AOOHEHTY, B CPOK HE
mo3aHee 7 (CeMn) qHEH Tocie UX (GaKTHIECKOTO H3MEHEHHS.

10.4. Bce m3MeHEHHs M JIOTOJHEHHUS K HAcTosmeMy /loroBopy MMEIOT CHIIy IPH YCIOBHH WX O(OPMIICHHUS B MUCHMEHHOM
BHJIC 32 MOJIHCHIO YIIOJTHOMOYEHHBIX PeACTaBUTENeH 00enx CTOpoH, 3a nckirodeHneM ni.3.10 Hacrosmero [lorosopa.

10.5. Ipunoxenns u brnankn 3aka3oB Ha YCIyru SBISIOTCS HEOThEMIJIEMOW YacThio Hacrtosmero [loroBopa. B cimydae ecnm
YCIIOBHS, U3JI0KeHHBIE B [IprinoskeHISIX K HacTosmeMy JloroBopy, He COOTBETCTBYIOT TEKCTY JloroBopa, ZeHCTBUTEIHHEIMA B
OTHOUIEHUH Y CIIYT, OMIMCAHHBIX B COOTBETCTBYIOIIEM [IpriioskeHnu, CUuTaroTesl yciaoBus naHnHoro [Ipunoxenus.

10.6. Hacrosmmii JloroBop COCTaBlICH B ABYX SK3EMIUIIPaX, UMCIONIUX PABHYIO IOPHIUUCCKYIO CHITY, TI0 OJTHOMY JIJIS KaXKIOH
u3 CTOpOH.

10.7. Bo Bcex cny4asx pacTOpkeHHs Hactosiero /loroBopa AOOHEHT 00si3aH MOTacHTh BCE 3aJ0/DKCHHOCTH IO OIJIaTe
cyeToB Oneparopa, UMEIOIIHECs] HA MOMEHT pacTOp>KeHus1 HacTosmero JJorosopa.

11. PEKBU3UTBI

OIIEPATOP: OO0 «9xoHOTET»

IOpuanueckuii agpec

P®, 127322, r. Mocksa, yn. S6moukoBa 21 kop. 3, 31.6, mom. X, kom.1 A

Anpec IyIst IepermucKu

P®, 127322, r. Mocksa, yi. S6moukoBa 21 kop. 3, 31.6, mom. X, kom. 1A

DakTHUECKHH agpec

P®, 127322, r. Mocksa, yi. S6moukoBa 21 kop. 3, 31.6, mom. X, kom. 1A

WHH

7715990969

KIIIT

771501001

P/c

40702.810.7.38000060461

bank

ITAO CBEPBAHK

K/c

30101.810.4.00000000225

BUK

044525225

OI'PH

1147746091580

OKBDJI

Temn. / pakc

(495) 785-66-88

e-mail

info@econotel.ru

ABOHEHT:

IOpuanueckuii agpec

Anpec ISt IEperucKy |
IOCTaBKH CUETOB

DaxkTuuecKkui agpec

NHH

KIIIT

P/c

bank

K/c

BUK

OI'PH

OKBDJI

Ten./gaxc

e-mail

12. NOAIINCH CTOPOH

Ot «OIIEPATOPA»:

Ot «<ABOHEHTA»:

T'enepanbHbIil IUPEKTOP
000 «DkoHOTET»

I'enepanbHBINA JUPEKTOP

Banos E.E..

20 roxa

20 roma

www.econotel.ru

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3
+7(495) 785-66-88
info@econotel.ru
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CnpaBounas undopmanus

Co ctoporst OO0 «3DKoHOTE

Co croponbl AGOHEHTa

Ilo BommpocaM TEXHUYECKOTO
B3aUMOJEICTBUS U
OIICPAaTUBHOI'O  IIPABJICHUS:

Ten. +7(495) 96-111-97
e-mail: noc@econotel.ru
support@econotel. u

Ilo KOMMCPUCCKUM
BOIIpoCaM

tei. +7(495)785-66-88
e-mail: info@econotel.ru
b2b@econotel.ru

Otaen no pacuetam

Ten. +7(495)785-66-88
e-mail: info@econotel.ru

I'enepaJjbHbIi JUPEKTOP
000 «JkoHOTET»

Bagos E.E.

www.econotel.ru

I'enepaJjbHbIiil JUPEKTOP

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3
+7(495) 785-66-88
info@econotel.ru
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IIpnnoxxenne Ne 2
k JIoroBopy o npeocTaBjJIeHN TeJeKOMMYHUKANMOHHBIX YCJIyr
Ne20 -H-  or_. .20 __r.

r. MockBa «_» 20 1.
YCJIYT'HA TEJE®OHHOM CBSI3N

1. HaumeHOBaHUe U ONIUCAHME YCJIYT.

1.1. Oneparop npenocraBuT AGOHEHTY:

- IOCTYTI K TeNe(hOHHOMN CETH CBSI3M OOIIETO MOIB30BaHUS;

- YCIIyTH MECTHOH Tene(OHHOH CBsI3U B T. MOCKBe;

-I0CTYH K YCIIyraM BHYTPHU30HOBOW, MEKIYTOPOIHON U MEXIYHApPOJIHOM CBSI3U Ha OCHOBAHMM COOTBETCTBYIOIIMX JTIOTOBOPOB,
3aKJITIOYEHHBIM MEXy a0OHEHTOM M OIEepaTopoM BHYTPH30HOBOW, MEXIYTOpOJHON M MEXKIYHApOIHOW CBSI3W, NMPH ITOM
MPaBoO BHIOOpA MapLIPYTH3aLUH KaXKJO0Tr0 3BOHKAa ADOHEHTa Ha TOTO WJIM MHOTO OIepaTopa BHYTPU30HOBOM, MEKIyTOPOIHON U
MEXKITyHAPOJHOU CBSA3H, aDOHEHT MPEOCTABIIECT OIIEPaToOpy.

- IOCTYI K yCIyraM 30HOBOM, MEXIyropoJHOH M MEXIYHapOIHOW Tele()OHHOW CBS3H C BBIOOPOM OIlepaTopa 30HOBOH,
MEXIYTOPOJHONH W MEXAYHApOMHOW CBS3M IPH KaXIOM COCIOWHEHHHW, TpU 3SToM AOoHEeHT mopydaeT Omepatopy
MapUIpyTU3APOBATh BHYTPU3OHOBBIN, MEXIYTOPOTHBIN M MEXIyHApOIHBIH Tpapuk AOOHEHTa Ha CETH COOTBETCTBYIOIINX
OIEepaTopoB B COOTBETCTBHH C ONTHMANBHBIMH TapupaMH H KadecTBOM CBs3M. OmnTuMmanbHBIE 3HAYCHHUS Tapu(oB
ycTaHaBnuBaioTcsi CTOpoHaMU B TabuuIle, SBISIOIIEHCS HEeOTheMIIEMOH YacThio HacTosmero IpunoskeHus.

- UHBIC YCJIIYT'H CBsA3U, €CJIM TAKOBBIC YKa3aHbl B HACTOAIICM HpI/IJ'IO)KeHI/II/I.

1.2. [lannble 00 agpecax, IO KOTOPBIM MPEAOCTABISIOTCS Y CIIyTH, O HA3HAYEHHBIX a0OHEHTCKUX HOMEPAX U COCIMHUTEIBHBIX
JIMHUAX, WX KOJIMYECTBE, CTOMMOCTH YCIYI M CpPOKE HMX IpPEIOCTaBJICHHs yKasblBaloTcs B biaHkax 3akaza Ha Yciyry,
IIOAIIMCBhIBACMBIX CTOpOHaMI/I nu ABJIAOITUXCA HEOThEeMJIEMOU HacCTbIO HaACTOAILLICTO HpI/IJ'IO)KeHI/IH.

B teuenue cpoka jaeiicTBusi Hacrosuiero ITpuiioxeHnsi AGOHEHT BIpaBe JlaBaTh HOBBIE 3aKa3bl Ha YCIyrd, odopmisieMble
COOTBETCTBYOIUMH brankamu 3akasa.

1.3. B ciiyuae BOSHUKHOBEHUS CO CTOPOHBI AOOHEHTA MPETATCTBUA OPTraHU3aIlHOHHOTO JIN00 TEXHHYECKOTO XapaKTepa

paboTHI MO0 MOJKIIOYSHHUIO MPHOCTAHABIMBAIOTCS 1O YCTPAHCHHs YKa3aHHBIX HapYIICHWHA, W TEPUOJ MPHOCTAHOBKH
HCKJIFOYACTCS U3 CPOKA BHITIOHEHUS padoT, YCTAHOBICHHOT'O COOTBETCTBYIOMIMM bi1aHKOM 3aKa3a. 9
1.4. Tlo 3aBepmieHHH MOIKIIOYCHUS M JEMOHCTpANH (HYHKIIMOHHPOBAaHUS Ycinyr AOOHEHT IMOANMMCHIBaeT AKT mpwmemMa ———
nepeaadu 000pyIOBaHUs, B KOTOPOM YKa3bIBaeTCs IepedeHb pazMertaeMoro O00pyI0BaHUS H €T0 CTOUMOCTb.

B CJIyda€ BBIABJICHUSA Ha CTAaAWU BBIITOJTHCHUSA pa60T 10 IOAKJIIFOYECHHIO HeO6XO}II/IMOCTI/I YCTaHOBKH AOIOJHUTCIBHOT'O S
060pyI[OBaHI/I$I WJIN HCECCHUA OnepaTopOM HUHBIX JONOJHHUTEIBHBIX pacxXxoJ0B MOPSAJAOK BBINNOJHCHUA TaKHUX pa60T n
BO3MEIIEHHS PACXOJI0B PETYIUpYyeTCcsl OJaHKOM 3aKa3a Ha JIOTOJIHUTEIbHbBIE Pa0OTHI.

INonxroueHne U HACTPOIKY COOCTBEHHOTO 00OPYIOBAaHUS IS MOMydIeHUs Y CIyr AGOHEHT BBINOJIHAET CAMOCTOSATENBHO.

1.5. B cny4yae He0OOCHOBaHHOTO OTKa3a OT moamnucaHust Axta Oneparop MPOW3BOIUT OTKIIOYEHHE YCIYT U BO30OHOBISET
MTOIKITFOYCHUE HE paHee YeM Ha CIeIYIONIHiA pabodrii JeHb TOCIe TOTyICeHHUS MOAMMCAaHHOTO AOOHEHTOM AKTA.

1.6. Yenyru mpenoctaBisitoTest 24 (IBaAIAaTh YETHIpE) Yaca B CYTKH, 7 (CEMb) AHEH B HEAECIIO.

1.7. Oneparop obecrieunT AOOHEHTY BO3MOXKHOCTH OECIIIATHOTO U OECHPENSTCTBEHHOT'O BBI30BA KCTPEHHBIX ONEPAaTUBHBIX
ciryk0 (ToXKapHOM OXpaHbl, MHJIMIUH, CKOPOW MEIMIMHCKOW ITOMOIIM, aBapuHHON ra30BOW CIy)XOBI) CETH CBSI3U 0OIIEro
TIOJIb30BaHUSI.

1.8. Touko#i pa3rpaHUUeHHsI 30H OTBETCTBEHHOCTH CTOPOH SIBJISIETCSl (DU3MUECKOE MECTO, pasJielsioniee aDOHEHTCKYO JIMHUIO
Ha 30HBI TEXHUYECKOH OTBETCTBEHHOCTH. MECTOIMOI0KEHUE TOYKHU pasrpaHN4YCHUsT OTBETCTBEHHOCTH YKa3aHO B
IIpunoxenusx k Hactosemy Jlorosopy.

«30Ha TEXHWYECKOH OTBETCTBEHHOCTH AOOHEHTa» - YYacTOK aOOHEHTCKOH JMHHM M OKOHEYHOE II0JIh30BATEIbCKOE
000pyI0BaHKHEe, OTBETCTBEHHOCTH 32 pa00TOCTIOCOOHOCTh KOTOPBIX, HECceT AOOHEHT.

«OKOHEYHOE TI0JIb30BATEIhCKOE O00O0pYJOBaHHE» - 000pylnoBaHHe AOOHEHTa, MOAKIIOYCHHOE K aOOHEHTCKOW IJWHUH, C
MTOMOIIIBI0 KOTOPOTO AGOHEHT OCYIIECTBISET MOJIB30BAHNE YCIyraMu cBs3u OmnepaTopa.

2. IIpaBuja noJib30BaHus Y cayramu.

2.1. AGoHeHT He OyzeT InepenaBaTh/poJiaBaTh Ha3HAYCHHBIC eMy aOOHEHTCKHE HOMEpa M WHbIe YCIYTH TPETbUM JIMLaM, a
TaK)Ke PacIpOCTPaHsATh/PEKIIaMUPOBATh UX KaK HOMepa WK Y CIyTry AJsl IPOAaXXH WM JIpyroi nepegadu 6e3 coriaacoBaHUs C
Ornepatopom.

2.2. AGoHeHT He OyZeT MCIOJb30BaTh MpEAOCTaBIsieMble eMy Tene(OHHbIE HOMEpa U YCIIyrH JUlsl OpTaHHU3alllK JAOCTYIa C
CeTH CBSI3M OOILETO IOJb30BAaHMS K MOJAEMHBIM IyJaM, y3JaM [epefauyd JaHHbIX M TEeJIEMaTHYECKHUX CIIyKO, KapTOYHBIM
miatgopmam, Terne@oHHBIM HeHTpaM 00paboTku Be30BoB (Call Center), oneparopckuM u WHYOPMAIMOHHBIM CIIYXOaM; IJIs
MIPOBEICHUS JIOTEPEH, BUKTOPHH, KOHKYPCOB, B TOM YHCJI€ CBSI3aHHBIX C IyONWYHBIM OOBSBICHHEM Harpaj, a TaKKe WHBIX
MTOTO0HBIX MEPOTIPUATHH.

IKOHOTEN
Er¥ienete!

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, m.21, kopr.3

+7(495) 785-66-88
www.econotel.ru info@econotel.ru
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2.3. AOoHeHT He OyzmeT co3maBaTh Harpy3Ky Mexay cerblo Omepatopa M TEXHHYECKUMH CpeICTBaMH AOOHEHTa,
npeBblmaIyo cranaaptayto (0,1 DpnaHra Ha ogHy aOOHEHTCKYIO JIMHHUIO B Yac HanOosbiueil Harpysku; 0,7 Opnanra Ha
onHy coenuHuTenbhyto uHuio oT YATC AGonenra no onoproit ATC Oneparopa B yac HanOoJIbLIeH HATPY3KH).

2.4. AGoueHT 00s3yercs moikmodaTh K cetu Ormeparopa TOJIBKO NPHOOPHI W YCTPOWCTBa ((pakCHMUIBHBIE ammapaTsl,
MozeMbl, TenedoHHble ammapatsl, oducHele ATC moboro Thma wW Ap.), CEpTUPHUIMPOBAHHBEIE B YCTaHOBIEHHOM B PO
TOPSIIKE.

3. Texunvyeckue ycJ0OBHsA MOAKIIOYEHHS U pa3Menienus O6opyaoBanus.

3.1. AGoHEHT 00s13yeTcsl IOATOTOBHUTH I YCTaHOBKM OOOpYyIOBaHUS MMOMEUICHHE, OTBEYAIOMIee CISAYIOMNM TEXHIIECKIM
YCIIOBUSIM:

- O0opynoBaHue JOIKHO OBITH 00ecrieueHo OecriepeOoHHBIM IEKTPOITUTAHHEM.

- O6opyI0BaHHE JOJHKHO HAXOJIUTHCS B CYyXOM, HMEIOIEM OCBEIICHHE OMELICHUH, HE COJIepIKallleM TOKOTIPOBOISIIEH MTBLIH
W XMMHYECKH aKTHBHBIX I1apOB, OOOPYJOBAaHHOM TPEXIUTHIPHKOBHIMH €BPOPO3ETKAMH T'apaHTHPOBAHHOTO CHIIOBOTO
anextponutanus 220 B. Tperuii mpoBoj OOKEH HMETh 3a3eMIICHHE OT PACIpPEICIHUTENILHOIO LIUTA, COIPOTHBICHUE
3a3eMIIUTeNs JIOJDKHO ObITh He Bblme 4 Owm. Ilpu ycraHoBke OOopynoBaHMs B METaJUIMYECKOM KOHTEiHEpe IOJDKHA
o0ecrieunBaThCsl BO3MOKHOCTD COEIMHEHHsI KOpITyca KOHTEHHEpa ¢ KOHTYPOM 3allUTHOTO 3a3eMileHHs o0bekTa AOOHEeHTa
IIPOBOAHUKOM JUIMHOHM He Oonee 15 M. MomHocTs, noTpebnsiemas OOopynoBaHHEM OT JJIEKTPOCETH, COCTABISIET HE Ooiee
150 Br.

- OOopyznoBaHMEe MOOMKHO OBITh yNAJICHO Ha pAacCTOSHHE HE MEHee 3 METpOB OT BHEIIHEro Kpas HCTOYHHKOB
JIEKTPOMAarHUTHOTO M3JTy4EHHS ¥ HarpeBaTeIbHBIX MPHOOPOB.

- ObopynoBaHNE JOIKHO PACIIONATraThCs B JIETKOJOCTYITHOM IS €r0 0OCITyKHMBaHUS MECTe.

- O0OopyoBaHUE B THIIOBBIX YCJIOBHUSIX JOJDKHO DKCILTYaTUPOBATHCS IPH TEMIIEPATYPe OKPYKAIoLero Bo3ayxa He MeHee 0 u
He Oonee + 35 rpaxycos no Llenbcuro mpu BnaxkHocTH He Oonee 80%.

- Paccrostnue ot posetku 220 B 10 mecta ycranoBku O00py1oBaHUS HE JOHKHO NpeBhIaTh 1,5 Merpa.

- NomkHa ObITh OOecrieueHa BO3MOXKHOCTh MOAKITIOUEHHsT HAPY)KHOTO aHTeHHOro nocta O6opynoBanus OnepaTopa K KOHTYpY
MOJTHHE3AL[UTHOTO 3a3eMJICHHS 00beKTa AOOHEHTa MPOBOIHUKOM JUTHHOMW He Oosee 15 MeTpoB.

- Ilpu ycranoBke OOGOpYyIOBaHHS C CYIIECTBEHHBIM HAapyIICHHEM 3all[UTHBIX CBOWCTB 00BekTa AOOHEHTa, Hampumep, C
KpETUIEHHEM aHTEHHO OIOphl THIMA «aHKEp B KPBIIIE» WM IPH HEOOXOAMMOCTH YCTAaHOBKM aHTEHHOW MauThbl Oosee 15 M,
AGOHEHTOM JJOJDKHO OBITH MOATOTOBIEHO MECTO JUIsl ycTaHOBKHM OOOpyMOBaHMS MO HCXOAHBIM JaHHBIM OniepaTopa.

- [Ipn mosicoeAMHEHNY 110 BO3LYIIHON JIMHKUM (JIMOO0 JIFOOBIM APYTUM CIIOCOOOM, KOTOPBIH MOXKET IMIPUBECTH K BOZHUKHOBEHHIO
HEJIOMYCTHMBIX HaBOJOK Ha mopTy OGopynoBanus) AGOHEHT 00s3yeTcsl MPEANPUHSTH JONOJHUTENbHBIE Mepbl no 3amute 10

nopra OOopynoBaHUs ITyTEM HCIIOIB30BAHHS OY(PEPHBIX YCTPOHCTB —

3.2. B ciyuae BeisiBneHuss OmepatopoM HapyIICHHs YCIOBHH, OTOBOPEHHBIX B I1..5.1 Hactosmero [Ipunoxenwus, OnepaTtop
MMUCBMEHHO YyBemomuigeT o0 3ToM AOoOHeHTa, mocie 4dero AOGoHEHT o0s3aH B TeueHwe 20 paboumx AHEH yCTpaHUTE D)
BBIBJIICHHBIC HAPYIIICHUS. 3KOHOTEN
4. Cpok npenocraBjieHus Y CIyr. o
4.1. Cpok npenocTaBieHus Y CIIyT yKa3bIBaeTCs B COOTBETCTBYMoNeM bianke 3aka3a Ha Y CIyTH.

4.2. Cpok mpenocTaBieHus YCIyr IPOJIOHIMPYETCsl Ha KaKAbIH MOCIEAYIONIMHA o 10 TeX mop, moka oaHa u3 CTOpoH He
yBeOMHT Apyryio CTopoHy 00 OTKasze OT NpoJioHTanuu. Takoe yBelOMIIEHHE HalpaBiIsieTcs B NMMCHbMEHHOM BHJIE HE MEHeEe
yeM 3a 30 (Tpuanars) KaneHIapHBIX THEH 1O UCTEYEHHs OYepPEeTHOTO CPOKa IIPEAOCTaBICHUS Y CITYT.

S.IIpouue yciioBus.

5.1.B cootBeTcTBMHM ¢ TpeOOBaHUSAMH IEHUCTBYIOIIETO 3aKOHONATENIbCTBA O CBs3M AOOHEHT 00s3yeTcs IpeaoCcTaBUTh
Omneparopy CBEJEHUs O JIMIAX, UCTIONBL3YIOMINX MT0JIb30BaTeIbCcKoe (OKOHEUHOEe) 000pynoBaHue TeneoHHO cBs3n AOOHEHTa

B 00BbeMe, IIperycMoTpeHHOM HactosmmM [Ipunoskennem (cM. et «CBeqeHus O JIMIAX, UCTIONIB3YIONINX I0JIb30BaTENLCKOE
(oxoHewyHOE€) 00OpyHoBaHHE TelnehOHHOW CBsI3W»). YKa3aHHbIE JAHHBIE MPEIOCTABISIOTCSI/OOHOBIAIOTCS AOOHEHTOM B
teuenue 2 ([IByx) paboumx IHEH ¢ MOMEHTa MOIy9IEeHHUsI COOTBETCTBYIOIIETO MICEMEHHOTO 3anpoca Omneparopa.

Hoanucu cTopoH.
Ot «OITIEPATOPA»: Ot «KABOHEHTA»:

I'enepanbHbBIH AMPEKTOP I'enepanbHbIil AUPEKTOP
000 «IxoHOTE»

Banos E.E.

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, m.21, kopr.3

+7(495) 785-66-88
www.econotel.ru info@econotel.ru
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YCIOYTU JOCTYIIA K CETH UHTEPHET

1. HaumeHOBaHUE U ONUCAHME YCJIYT.

1.1. Oneparop npeaocTaBUT AGOHEHTY TeJIeMaTHUYECKUE YCIYTH CBSI3H, B YACTHOCTH, IOCTYI K ceTH MHTepHeT.

1.2. annble o cmoco0e oOpraHM3alMd KaHajla CBSI3M, €ro TEXHUYECKHX MapaMmeTrpax, o0 aapecax, IO KOTOPBIM
MIPEJOCTABILIIOTCS YCIYTH, O KOJWYECTBE IMOAKIIOYCHHH M BbLAEIseMbIX IP-ampecax, o cpokax mpenocTaBieHHUs Y CIIyT
yKa3plBaloTCs B biaHkax 3akaza Ha Yciyru, moamuceiBaeMblx CTOpOHaMH W SIBISIOMIAXCS HEOTHEMIIEMOH YacThIO
Hacrosmero [Tpunoxenns. B Teuenne cpoka mefictBus Hactosmiero [IpmmoskeHuss AGOHEHT BIIpaBe JaBaTh HOBBIC 3aKa3bl HA
VYceyru, opopmisieMble COOTBETCTBYIOINME braHkamu 3akasa.

1.3. B ciydae BO3HHKHOBEHHS CO CTOPOHBI AOOHEHTa MPEMATCTBHUA OPTaHH3aIMOHHOTO OO TEXHHYECKOTO XapakKTepa
paboThl MO MOAKIIOUEHHIO TPHOCTAHABIMBAIOTCS JO YCTPAHEHHWs YKa3aHHbIX HApYyLICHWH, M TEpPHOJ INPHOCTAHOBKH
HCKJIIOYAETCsl U3 CPOKA BBIIIOJIHEHHS PaboT, YCTaHOBJIEHHOTO COOTBETCTBYIOIMM briaHKoM 3akas3a.

1.4. Tlo 3aBeplieHHH MOAKJIIOYEHUS M JEMOHCTpauud (pyHKIMOHUpPOBaHHS Yciayr AOOHEHT MOJIIKCHIBACT AKT Npuema
nepenady 00OpyAOBaHuUs, B KOTOPOM yKa3bIBaeTCsl HepeueHb pazmeniaeMoro O00py0BaHHs U €ro CTOUMOCTb.

B cnydae BbISBICHUS Ha CTaluH BBINOJHEHHs pabOT MO IMOAKIIOYEHUIO HEOOXOIMMOCTH YCTaHOBKH JIOTIOJHHTEIHHOTO
obopynoBaHus WM HeceHHs OmNepaTopoM HHBIX IOMOJHHUTENBHBIX PACXOJOB IOPSJIOK BBIMOJHEHHUS TAakKUX paboT u
BO3MEIIIEHHS PACXO0JI0B PErYIHPYyeTcsl ONaHKOM 3aKa3a Ha JOIIOJHHUTEIBHBIC PA0OTHL

[NonkrodueHue U HACTPOIKY COOCTBEHHOTO 000PYIOBAHUS ISl TOTyYeHHS Y CITyT AGOHEHT BEITIOJTHSAET CAMOCTOSTENBHO.

1.5. B ciryguae He0OOCHOBaHHOTO OTKa3a OT moxamucanus Akra Omeparop MPOU3BOAUT OTKIFOUEHHUE YCIYT W BO30OHOBISECT
MTOIKITFOUCHIE HE paHee YeM Ha CIEeAYIOUINi padodrii JeHb TOCe TOTyIeHUs TOANMHCAaHHOTO AOOHEHTOM AKTa.

1.6. Yeryru mpenocTaBisitoTes 24 (ABaaaTh YeTHIpE) yaca B CyTKH, 7 (CeMb) JTHEH B HEJEIIO.

1.7. Onepatop obecriednT AGOHEHTY BO3MOXKHOCTH OCSCIIATHOTO U OECHPEnsITCTBEHHOTO BBI30BA SKCTPEHHBIX ONEPATHBHBIX
cyx6 (Mmo>kapHOW OXpaHbl, MIJIUIIUU, CKOPOW METUITMHCKOW MOMOIIM, aBapUHHOW Ta30BOM CIYXKObI) CETU CBS3H OOIIErc
MIOJIB30BAHUS.
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1.8. Toukoii pa3rpaHUYeHUsI 30H OTBETCTBEHHOCTH CTOPOH SIBIIsieTCsl (prU3nMUecKoe MecTo, pa3zelsitoliee a00HEHTCKYIO JIMHHIG "%

Ha 30HBI TEXHUYECKOM OTBETCTBEHHOCTH. MECTOMOI0KEHHE TOUYKH pa3rpaHn4€Hud OTBCTCTBCHHOCTU YKa3aHO B
[TpunoxeHusx K HacTosmeMy Jlorosopy.

«30Ha TEXHMYECKOW OTBETCTBEHHOCTH AOOHEHTa» - YYacTOK a0OHEHTCKOH JIMHUM W OKOHEYHOE I0JIb30BATEIbCKOE
00opynoBaHUe, OTBETCTBEHHOCTH 32 pabOTOCIIOCOOHOCTH KOTOPBIX, HeceT AGOHEHT.

«OKOHEYHOE IO0JIb30BaTENbCKOEe 000pyZOBaHME» - 00OpylnoBaHHE AOOHEHTa, MOAKIIOUYEHHOE K aOOHEHTCKOM JIMHHH, C
TIOMOIIBIO0 KOTOPOro AGOHEHT OCYIIECTBIISIET TIOJIB30BAHUE yciyramu cBsizu Oneparopa.

1.9. B mporecce noakiaroueHusi AGOHEHTa OIlepaTop HECET MaTepHaIbHBIE PacXoibl MO0 MOHTAXY BOJIOKOHHO-ONTHYECKOM
JIMHUM CBSI3U JIO CepBEpPHOM AOOHEHTa, yCTAaHOBKHM W ITyCKO-HANaJKH HEOOXOIMMOro o0OpYHOBaHUS JUISl MPEIOCTABICHUS
MOJTHOTO 00BEMa yCIIyT, yKazaHHOTO B biianke 3akasa.

2. IIpaBuja noJib30BaHust Y cJIyramm.

2.1. Tlpu none3oBanuu Yciayramu AOOHEHT 00sI3yeTcs:

2.1.1. He mCHONB30BaTh NpPENOCTaBIIEMble YCIYrd JUISI HE3aKOHHBIX IeJIeil MM HE3aKOHHBIM CIIOCOOOM, B TOM YHCIE
CO3/IAIONIMM YTPO3Y 3I0POBBIO U O€30MMACHOCTH JI0JIeH, 6€30MaCHOCTH WM 00OPOHOCTIOCOOHOCTH TOCYIapCTBA;

2.1.2. mpu UCTONB30BaHUH IS MONYYSHHs JOCTyma K YciayraMm TeleOHHOW JIMHUH, TPUHAUICKAIEH TPEeTheMy JIUILY,
YBEIOMIIATH TAHHOE JIUIIO O TAKOM HCITOJIb30BAHUHU M O €T0 BO3MOXKHBIX ITOCIICACTBUSAX;

2.1.3. coOmogate mpaBuiia IMOJB30BAHUS pecypcaMH ceTH VHTepHET, YCTaHOBIICHHBIC BIAJCIBIAMH COOTBETCTBYIOIINX
pecypcoB, JIMO0 HEMEUICHHO 0TKa3aThCsl OT UCIIOJIb30BAHMSI yKa3aHHbBIX PECYPCOB;

2.1.4. BO3#EpXKMBaTbCA OT OCYLIECTBICHHMS MAaCCOBOW PpAacChUIKM COOOIICHMH, a TakKe OT HalpaBJeHHs COOOIICHMI
MOJTyYaTeNsiM, BBICKAa3aBIINM PaHee SIBHOS HEXKEIAHHUE UX TOTy4aTh;

IToa MaccoBoii pacchUIKO# TOHMMAETCS] PACCHUIKA PEKIIAMHBIX, HH(POPMAIIMOHHBIX M HHBIX MAaTEPUaJIOB MOJIb30BATEISIM CETH
0e3 WX COOTBETCTBYIOLIECIO 3alpoca, pa3pelieHHs WM corjacus Oosiee 4eM B JecATh  OJCKTPOHHBIX aJPEecoB JMOO
MHO)KECTBEHHAsI PaCChLIKA yKa3aHHBIX MATEPHAIOB OJHOMY MOJIYUYaTeIIo.

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3
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2.1.5. BO3IEPKUBATBCA OT pacHpocTpaHeHHss WH(GOPMALMH, COJepKalleil IpyOble M OCKOPOUTENbHBIC BBIPAKEHUS W
NIPEATIOKEHHs, NMPU3BIBEI K HACWIWIO, 33/ICBAlOLICH HAIMOHAIbHBIC WIIM DPEIMIMO3HBIE YYBCTBA, a TaKke HHPOpMaIuU
YTPO’KAIOLIETO HIIH KJIEBETHUYECKOTO XapaKkTepa;

2.1.6. ocymecTBIATH OTIPAaBKY COOOMICHUH (B T.4. COIEP)KAIIUX BIOXKCHHBIC (HAiIbl), MMEIOMINX 3HAYUTENBHBIH 00BEM,
TOJIBKO C COTTIACHS afipecaTa;

2.1.7. BO3mEpKMBATHCA OT Pa3MELICHHS B 3JIEKTPOHHBIX KOH(EPEHINAX COOOIIEHNH, HE COOTBETCTBYIOIINX UX TEMATHKE;

2.1.8. BO3mEpKUBATHCA OT PACCHUIKM IIONIB30BATEISIM CETH COOOIICHHH, COAEp)KallMX NpPOChOy IepeciaTrh X Jaiee
HECKOJBKUM afjpecaraM (T.H. IETIOYHBIX COOOIICHHH);

2.1.9. coOmromaTh aBTOPCKHE MpaBa Ha PacIpoCTpaHIeMyI0 HH(POPMAIIHIO;

2.1.10. He mepenaBaTh KOMIIbIoTepaM wWin oOopynoBanuto Cern OeccMBICICHHOW WM Oecrojie3HOH HH(pOpMaluy,
co3Jamoniell Napa3uTHyI0 Harpy3Ky Ha 3TH KOMIBIOTEPHl WJIM 00OpYJOBaHME, a TAaKKe MPOMEXYTOUHBIE YYaCTKH CETH, B
o0beMax, MPEBBIIIAIONIMX MHHHUMAIBHO HEOOXOAMMBIE JJIs NPOBEPKU CBSI3HOCTU CETEHl M JOCTYMHOCTH OTIENBHBIX €€
3JIEMEHTOB;

2.1.11. BO3nEpKMBATBCS OT ACHCTBUH, HAIllPaBJICHHBIX HA HapyLICHWE HOPMAaIbHOTO (DYHKIMOHHPOBaHHMs 3jeMeHTOB Cetn
(KOMIIBIOTEPOB, APYroro o0OpPYyAOBaHMUS MM MPOIPAMMHOTO 00ECIIeUeH st), He MPUHAUIKAIIUX 0Ib30BaTEINI0, B TOM YUCIE

HE INepesaBaTh MO0 CeTH WHPOPMAIHMIO U MPOrpaMMHOE oOecledeHne, coaepskamye B cede BUPYChl MIM MHBIE BPEAOHOCHBIC
KOMITOHCHTHI;

2.1.12. He nomyckaTh JAEWHCTBUI, HANpaBICHHBIX HA MOJIYyYCHWE HECAaHKIMOHHUPOBAHHOTO [OCTYIAa, B TOM YHCIIC
MIPUBIJIETUPOBAHHOTO, K pecypcam CeTH (KOMITBIOTEpY, JTI000MYy 00OPYZOBAHHIO WM MH(OPMALMOHHOMY pecypcy) M He
UCTIONb30BaTh TAaKOW AocTyn. He mpoBOANTH CETEBBIX aTak M CETEBOTO B3JIOMAa M HE YJYacTBOBaTh B MX NPOBEICHHUHM, 32
HCKJIIOUEHHEM CIydaeB, KOIJla aTaka Ha CETEBOM pecypc MPOBOAUTCS C SBHOTO pa3pelIeHUs BiajeNnblia WM aAMHHHUCTPATOpa
sToro pecypca. He yHmuroxkarte M He MOAMGUIMPOBATH IPOrpaMMHOE OOecleueHHe WM JaHHble, He IHpHHaJIeKAIHe
T0JIb30BATEINI0, 0€3 COTJIAaCOBAHMUS C BJIAJENbLAMU ATOTO MPOTPAMMHOr0 0OecreueH s WIN AaHHBIX JIM00 aJIMHHUCTPATOPaMu
JITAHHOT'O MH(OPMAIIMOHHOTO pecypca.

2.1.13. He ¢anbcupUIUPOBATH MEPCOHANBHYIO U aIpeCHY0 HH()OPMAIINIO, HE HCIOIh30BATh UIACHTU(DUKAIIMOHHBIC JTaHHBIC
TPETHUX JIHII 0€3 UX COTTIACHSI;

2.1.14. obecneynTh COXPAaHHOCTh COOCTBEHHBIX WJICHTU(HMKAIMOHHBIX JAHHBIX B LENIX MPEAOTBPALICHUS HX
HECaHKIIMOHNPOBAHHOTO HCIIOJIb30BAHMS TPETHUMH JINIAMH;

2.1.15. He ucTIONB30BaTh HECYIIECTBYIOIINE OOpATHBIE a/ipeca MPH OTIPABKE AJIEKTPOHHOH KOPPECTIOHICHIINH;

2.1.16. 0becreunTh TaKyl HACTPOMKY CBOMX PECYPCOB, KOTOpas Obl MPEMSTCTBOBANA HENOOPOCOBECTHOMY HMCHOJIB30BaHMIO 12
3THX PECYpCOB TPETBUMHM JIMI[AMH, a TaKKe ONEPaTHBHO PEarnpoBaTh IPU OOHApYXEHWH CIIy4aeB TaKOrO WCIIONB30BAHMS  ——
(OTKPBITHII PEeTPAHCIATOP AJIEKTPOHHOM MOYTHI; OTKPBITHIE MPOKCH-CEPBEPHI; 00IIEA0CTYITHbIE INPOKOBEIATEIbHBIE aapeca
JIOKaJIBHBIX CeTel U 1p.); :\)
2.2. Tlpu npenocrasienun Yciyr Oneparop: e
2.2.1. He HeceT OTBETCTBEHHOCTH 33 Ka4eCTBO, COJEPIKAHKUE, COOTBETCTBUE NCHCTBYIOIIEMY 3aKOHOAATCILCTBY HHOPMAIIHH, "
MOJyYCHHOM WM TiepefaHHOW AOOHEHTOM MOCPEICTBOM YCIYT; 3a HCHOJb30BaHHE AOOHETOM IUIATHBIX YCIYT IPYTHX
OpraHu3alyii, K KOTOPbIM OH MOJIyYHJI JIOCTYI IMOCPEACTBOM YCIyT; 3a HOPMajbHOE (YHKIIMOHUPOBAHUE W JIOCTYHMHOCTb
OTZIETBbHBIX CETMEHTOB ceTH HTepHeT;

2.2.2. He TapaHTUPYeT BO3MOKHOCTh WH(POPMAIMOHHOTO OOMEHa C TEMH Y3JaMH MM CepBEpaMH, KOTOPbIE BPEMEHHO HIIH
TIOCTOSTHHO HEJIOCTYITHBI Uepe3 ceTh MHTepHeT;

2.2.3. He 00s13aH CIEeIUTh 32 COAEpXKaHHEM MH(opManuy, pacnpocTpaHseMoi JIn00 nosydyaeMoil AOOHEHTOM ITOCPEACTBOM
Ycnyr, 1 He HeceT OTBETCTBEHHOCTH 32 MoJTydeHrne AOOHEHTOM HeXeaTeJIbHOH 11 Hero nHdopManum.

2.2.4. ckOpOCTb J10cTyNa K ceTH MHTepHEeT coriacHo BHIOPaHHOTO Tapu(HOTO MmiaHa oOecreuuBaeTCs TOJIBKO Ha IPOBOJHOM
COCTUHEHNH.

2.2.5 mpemior «I0» B OJaHKe 3aKa3a Ha YCIYTH CBS3U O3HAYaeT, YTO CKOPOCTh Iepe/iauu JAaHHbIX B ceTH VIHTepHEeT 3aBUCUT

HE TOJIBKO OT TEXHHYECKUX 0COOCHHOCTeH ycmyru, npeaoctaBiusieMoii OO0 «IKOHOTEN», HO U OT JACUCTBUN TPETHUX JIUIl —
OTIEPaTOPOB CBS3H, OPTAaHU3AIMN U JIUII, YIIPABIIIONINX cerMeHTamu cetn MHTepHeT, He npuHapiexkamux OO0 «DKoHOTEm.
CKopocTh ocTyma K cetu VIHTepHeT ABIsSeTCS BEITMYWHON HEOIpEeNeNIeHHON M 3aBHUCHT OT pAja IMapaMeTpoB, B TOM UHCIE
TEXHHYECKUX XapPAKTEPUCTUK IOJKJIIOYSHUS] JAHHBIX TOYEK, MaplIpyTa M TeKylled 3arpy3ku KaHaioB. Bce mapamerpsl
SIBIISIFOTCSI IIEPEMEHHBIMH M He rapanTupyioTcs OO0 «DKoHOTEID 3a MpeeaMu CBOEH CETH.

3. Texunyeckue yca0BHS MOAKIIOUEHHS] U pa3MelleHUs 000pPy10BaHHs.

3.1. AGOHEHT 00s3yeTcs MOATOTOBHUTH Al YCTaHOBKU OOOpYIOBaHUS MMOMEIICHUE, OTBEUYAIOIICE CICAYIOIIMM TEXHUYCCKUM
YCIOBHSM:

- OGopyoBaHue TOJDKHO OBITh 00ecTIedeHO OecrepeOOHHBIM AIEKTPOTIUTAHUEM.

- O6opy0BaHKE HOJHKHO HAXOIUTHCS B CYXOM, HIMEIOIEM OCBEIICHHE IOMEILICHUH, HE COJIEPIKAIEM TOKOMPOBOISIIEH MbLIH
W XUMHYECKH aKTHBHBIX I1apOB, OOOPYJOBAaHHOM TPEXIUTHIPHKOBBIMH E€BPOPO3ETKAMH TapaHTUPOBAHHOIO CHIIOBOTO
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anextponutanus 220 B. Tperwii mpoBoj OODKEH HMETh 3a3eMIICHHE OT paClpeleSUTENIbHOIO LINTA, COINPOTHBICHUE
3a3eMuuTeNs JOJDKHO ObITh He Bblme 4 Owm. Ilpm ycranoBke OOOpymoBaHMS B METaJUIMYECKOM KOHTEHHepe HOJDKHA
o0ecrieunBaThCsl BO3MOKHOCTD COEIMHEHHS KOpITyca KOHTEHHEpa ¢ KOHTYPOM 3alllUTHOTO 3a3eMileHHs o0bekTa AOGOHEeHTa
MIPOBOTHUKOM JUIMHOH He Oonee 15 m. MomHocTh, moTpebisiemass OOopyqOoBaHHEM OT JIEKTPOCETH, COCTABIsIET He Ooiee
150 Br.

- OO6opynmoBaHme MAODKHO OBITH YHAal€HO HAa pAacCTOSHHE HE MeEHee 3 METPOB OT BHEIIHETO Kpas MCTOYHHKOB
JIEKTPOMAarHUTHOTO U3Ty9EHHS M HAarpeBaTeIbHBIX MPHOOPOB.

- ObopynoBaHKE JOIKHO PACIIONAraThCsl B JIETKOJOCTYITHOM ISl €70 OOCITyKUBAHUS MECTE.

- O0opynoBaHUE B THIOBBIX YCIOBHSX JOIDKHO 3KCILTyaTHPOBATHCS IPH TEMIIEpaType OKPYXKaIOIIEro Bo3nyxa He MeHee 0 n
He Oonee + 35 rpaxycos no Llenbcuro mpu BnaxkHocTH He Oonee 80%.

- Paccrosinue ot pozerku 220 B 1o mecra ycranoBku O00pynoBaHuUs He TOJDKHO MPEBbIIATh 1,5 MeTpa.

- NomkHa OBITH 0OecrieueHa BO3MOXKHOCTh MOKIIIOUEHHS Hapy »KHOTo aHTeHHOro nocra O6opynosanust Oneparopa K KOHTYpY
MOJTHHE3aL[UTHOTO 3a3eMJICHHS 00beKTa AOOHEHTa MPOBOIHUKOM JUTHHOMW He Oosee 15 MeTpoB.

- Ilpu ycranoBke OGOpynOBaHHS C CYIIECTBEHHBIM HApyIICHHWEM 3allUTHBIX CBOHCTB 00bekTa AOOHEHTa, HAlpHMeEp, C
KpEIUIEHHEM aHTEHHOIl OMOphI THIA «aHKEP B KPBIIE» MM NPU HEOOXOAMMOCTH YCTAaHOBKM aHTEHHOW MauThl Oonee 15 M,
AGOHEHTOM JJOIDKHO OBITH HOATOTOBJIEHO MECTO JUIsl ycTaHOBKM OOOpyIOBaHMS MO HCXOMHBIM JaHHBIM Oneparopa.

- [Ipn moscoeAnHEHUH 1O BO3IYIIHON JIMHHUH (MO0 JIFOOBIM APYTUM CIIOCOOOM, KOTOPBIH MOXKET NMPUBECTH K BOSHUKHOBEHUIO
HEJIOIyCTUMBIX HaBOMOK Ha mopty OOopymoBaHus) AOGOHEHT 0O0s3yeTcs NMPENPHHATH AOIOJHHUTEIBHBIC MEPHI MO 3alluTe
nopta OOopynoBaHus ITYTEM MCIIOIB30BaHUS Oy(epHBIX yCTpOHCTB

3.2. B cnydae BersgBnenust OmepaTopoM HapylIeHHs YCIOBHIl, oroBopeHHbIX B 1.3.1 Hactosimero Ilpmmoxenus, OmnepaTtop
MUCBMEHHO yBegoMisieT o0 3ToM AOoHeHTa, mocie 4ero AOoHeHT o0s3aH B TeueHue 20 paboumx THEH yCTpaHHTh
BbBISIBJICHHBIC HAPYIICHUS.

4. Cpok npenocraBjieHus Y CIyr.

4.1. Cpox npenoctaBieHus Y CIIyT yKa3bIBaeTCa B COOTBETCTBYMoNIeM bianke 3aka3a Ha Y ciIyTH.
4.2. Cpok mpenocTaBieHuss Y CIyr MPOJOHIHPYETCsl Ha KaKAbIH MOCIEAYIOIINHA IO 10 TeX IMop, Imoka oxHa u3 CTOpoH He
yBeOMHT Apyryro CTOpoHy 00 OTKa3e OT MpOJIOHTaluu. Takoe yBeJOMJICHHE HANpaBIIseTCs B MHCBMEHHOM BHJIE HE MEHee

gem 3a 30 (TpuauaTte) KadeHIApHBIX JHEH JO HCTEUYCHUS 0YEePEIHOTO CPOKA MMPEIOCTaBICHUS Y CIIYT.
13
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IIpnnoxenne Ne 4
k JIoroBopy o0 npeocTaBjJIeHN TeJeKOMMYHUKANMOHHBIX yCJIyr

Ne20 -H-  _or__. .20 .

CBEJEHUA
0 JHIAX, HCMOJIB3YIOIIUX M0JIb30BaTe/IbcKoe (0OKOHEYHOe) 000pynoBaHue TeaedOHHOI CBA3H

HaunmenoBanue AGOHEHTA:

AJpec npegocTaBjieHus1 Y CIyr:

Ne /it ®.1.0. [TaciopTHbIEC TaHHbBIE AJlpec MecTa )KUTEIbCTBA
14
I'enepanbHbIil 1UpEKTOP )
SKOHOTEN
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r. MockBa

IIpnnoxenne Ne S

K ﬂOFOBOpy O NMpea0CTABJIECHUU TCJICKOMMYHUKAIIUOHHBIX YCJIYyI'

JOIIOJIHUTEJIBHBIE YCJIYI'

Ne20 -H- _or__. .20 _

« » 20 T

HaumeHoBaHue ycayru

Koa-Bo

CrouMocTh

IIpumeyanue

BrbI30B cienuaancra

Brie3n cnenmanucta k AGOHEHTY

OrmutaunBaeTcs 000 BBIE3 MpH

BBISIBIICHUH npo0GIeMbl Ha
ctopoHe AOoHeHTa OO TmIpH
HaJIMYUH JOTIOJTHATENEHBIX

IVIATHBIX pabor. Bxmowaer B
ce0s TUarHOCTHKY.

B crmyyae BBIBIEHHS NPOOJIEMBI
Ha cTopoHe Oneparopa BbI€3/l HE
OITa4YHBACTCS.

Cpounblii BbIe3[ crnenuanucta k AOOHeHTy (B
TEYEHHE JIByX YaCOB C MOMEHTA 3aBE/ICHUS 3asIBKH)

OrutaunBaeTcst 10001 BbIe3 A MpH

BBISIBJICHUH npo0IIeMbl Ha
ctopoHe AOoHeHTa, mHOO TmpH
HaJIMYUH JOTIOJTHUTETbHBIX

IVIATHBIX pabor. Bxmowaer B
ce0s amarHocTWKy. B cmydae
BBISIBJICHUS po0IeMBbl Ha
cropore Oreparopa, BbIE3]] HE
OITa4YHBACTCSI.

Briesn UH)XeHepa oTaena TEXHUYIECKOH
IKCIUTyaTaIiH

qac

OmnauuBaeTcst JTI000H BBIE3 IS
HAaCTPOMKU CJIO)KHOTO CETEBOTO
000pynOBaHHUsA KJIHWEHTA, JHOO
PH HAIWYMHA OTOJHHUTEIBHBIX
IJIaTHBIX paboT. BkimouaeT B
cebs JUarHOCTHKY.
OmnauynBaeTcs KaKAbIH MOJHBIN
yac, 15 wmumHyT U OoIee,
cienyouiee 3a [IOCJIE THUM
ITOJIHBIM YacOM OILIAYMBAETCS KaK
MOJIHBIM Yac.

BrIHY)XJEHHBIA MPOCTOM crHeuuanucTa, MO BHHE
KJIMEHTA

3a kaxnapli 4vac. OmiaumBaeTcs
KaXX/IbIH TTONTHBIN Yac, 15 MUHYT 1
Oonee, cieayromee 3a MOCIeTHIM
MOJIHBIM YacOM OIIaYMBACTCS Kak
TTOJTHBIN Yac.

www.econotel.ru
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Koa¢duumeHr ciaoxxHoCTH

KoaddunueHT 3a pabOThl B CTECHEHHBIX YCIOBHSX | - -
(ocymiecTBieHue KIUEHTOM [IOBCEIHEBHOM
JIESITETFHOCTH B MOMEHT IIPOU3BOJICTBA paboT)

PaboTHI ¢ TOPOTOCTOSAIIMMHI MaTepHATaMU - -

PaboThl Ha BBICOTE CBBIMIE TPEX METPOB - -

Bce paboThl paccUHUTHIBAIOTCS C
ko3 dunuerTom 1,5.

YcraHoBKa, HacTpoiika 000pyA0BaHUS

VceranoBka u  Hactpoiika  Wi-Fi  poyrepa, | 1 mT.
npuobperernoro y Omeparopa

He BKJIIOYAET CTOMMOCTh
poyrepa. B crommocts BXOIHT
HACTpPOWKa OJJTHOTO KOMITBIOTEPA.

VYcranoBka wu  Hactpoiika  WIi-Fi  poyrepa, | 1 wmT.
npuobpereHnoro He y OnepaTopa

B cTrouMocTh BXOAWT HacTpoWKa
OJTHOTO KOMITBIOTEPA.

[MoaxmioueHne K  poyTepy  MOMOJIHUTENBHOTrO | 1 mT.
KOMITBIOTEPA

[Ipn nonkmoyeHUH HEe MeHee S
KOMIBIOTEPOB.

IMoaxmoueHne opr. TexHUkH (mpuHTep, ¢Gakc, | 1 wT.
CKaHep U T.J.)

[Ipn nonkmoyeHUH He MeHee S5
YCTpPOICTB.

VYcraHOoBKa W HAcTpoMKa MHOIO  aKTUBHOrO | 1 mir.
obopymosanus (csutd, ATC u ap.)

CTOMMOCTB ONpPEIEIICTCS THIIOM
o0opymoBaHUs, O0BEMOM W
CJIO)KHOCTBIO padoT.

HporpaMMﬂoe oﬁecneqeﬂne, ycTaHOBKa, HaCTpoﬁKa

YcraHOBKa M HacTpoika Iporpamm, KoMIuiekrta | | mir.
npaiiepos 3a uckimrouenunem Office m Windows.

Ot 5 xommnberoTepoB. He Brimrodas
croumocTts I10. YcranasnuBaercs
TOJIBKO nuiieH3nonHoe I10.

YcTpaHeHHe KOMIBIOTEPHBIX BUPYCOB 1 xom. OT 3 KOMITBIOTEPOB.
JApyrue ycayru
ITepeodopmnenue JIOTOBOpA Ha apyroe | 1 moroBop EnunoBpemenHo.
IOPHANYIECKOE JIUIIO
W3menenue ckopoctu nocryna B MaTepHeT 1 norosop EnunoBpemenno. be3  3amensl

y3JI0BOTO 000PY/IOBAHHUSL.

Bo300HOBIIEHHE  OKa3aHUS yciayr nmocie Hux 1 JA0TO0BOD
MIPUOCTAHOBJICHU B CBA3U C HapyHICHUEM
a0OHEHTOM Tpe60BaHHI>i, YCTaHOBJICHHBIX
3aKOHOJATEJIBCTBOM O CBA3U U TOTOBOPOM

Janunas yciyra HE
JieficTBUTETFHA B cirydae
pacTopKeHuUs JIOTOBODA.
Bo3oOHoBNIEHHE  ycayr —mocie
pacTOp>KEeHHUS JIOTOBOpa

BO3MOXXHO B YCTaHOBJICHHOM
HOpAJKE C IOJIHOM  OIUIaToM
CTOMMOCTH IIOAKIFOUYCHUA.

[ToapoOHbIii JIeTaTM3UPOBAHHBIN cyéT Ha | 1 mT.
uHTEepHET Tpapuk AOOHEHTa

Otuer B  ¢Qopmare  CSV.
Bxmrouaer B cebs  CIIHCOK
MOCEIEHHBIX WHTEPHET PECYpCOB
B (opmare IP agpecoB u oObem
BXOJISIIIIETO HHTEPHET TpaduKa.

[MonpoGuelii  geranu3upoBaHHBIM — cuéT  Ha | | mT.
TeneoHHBIH  Tpaduk AOoHeHTa (McXonsInue
BBI30BBI)

Otuer B  dopmare  CSV.
Bxmrouaer B cebs  crucok
TesIe()OHHBIX HOMEPOB, Ha
KOTOpbIE OCYILECTBIISIIICH
HCXOJAIIHE BBI3OBBI, ¢ YKa3aHUEM
BpEMEHH u JUTUTENILHOCTH
KQ)KIOT0 BBI30BA.

www.econotel.ru

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, m.21, kopr.3
+7(495) 785-66-88
info@econotel.ru
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[lonpoOHBI  JeTanuM3UpOBaHHBIM  c4€T  Ha
TeneOHHBIH  Tpapuk  AOOHEHTa  (BXOISILUE
BBI30BBI)

1 mr.

Otuer B  dopmare  CSV.
Bximrouaer B cebs  cruCOK
TeneOHHbBIX HOMEpOB, c
KOTOPBIX OCYILIECTBISTICH
BBI30BEI HAa HOMepa abOHEHTa, C
yKa3aHHEeM BpEMEHH u
JUTTEIILHOCTH KaXKJIOTO BHI30BA.

[psimoii (BHemHMIA) IP —ampec

1 mmT.

EnrHOBpEeMEHHO/@KEeMECIHO.

[Ipuocranosienue YCIIyTH Hurepuer no
3asBIeHUIO AOOHEHTa

1 moprt

Cronmocte 3a Mecarn. Ormuiara
MPOU3BOIUTCS ABAHCOM 32 KOJI-BO
MeCSILIeB, YKa3aHHOE B 3asBICHUU
or aboHeHTa. Yenyra
npenocTaBisercs He Oosiee dyem
Ha 2 Mecsia, He Oonee 1 pasza B
TOJI.

IMpuocranoBiaenue  ycinyru  Tenedonuun 1o
3as4BJIEHUI0 AOOHEHTa

1 Ten.

Croumocth 3a Mecsan. Ormara
MIPOU3BOTUTCS aBaHCOM 3a
KOJINYECTBO MECSIIECB, YKa3aHHOE
B 3asABJIEHMH OT aOOHEHTa.
VYeimyra  mpemocTaBisieTcs  HE
Oosiee ueM Ha 2 Mecsia, He 6oliee
1 pasa B rog.

ITpnocTanoBieHUE AOCTYyMA K yCIyraMm
MEXKTyTOPOTHOM/MEX TyHapOoTHOH TenedoHHO
CBSI3U

1 Te. HOM.

EnunoBpemMeHHoO.

VYcnyra WHTEIEKTyaldbHOW Tepeaspecannuy

1 Tei. HOM.

EnunoBpemeHHO 3a OJTHY
KOHBEPCHIO HOMepa.
AOGOHeHTCKasl IUTaTa 3a YCIyry
nepeajpecalii B3UMaeTcs CBEpPX
a0OHEHTCKOM IUIaThl 3a YCIyTH
TenehOHHOM CBSI3U C  JAHHOTO
abOHEHTCKOTO HOMepa.
[TepeanpecoBanHbIe BBI3OBBI
OITAYMBAIOTCSA B COOTBETCTBHHU C
TapudamMu Ha UCXOJISIIHE
BBI30BBI.

chyra 6J'IOKI/Ip0BaHI/I$I HECXKEJIATCIBHBIX BXOAAIIUX
BBI3OBOB

1 Tei. HOM.

EnunoBpemeHHO 3a OJOKHMPOBKY
YKa3aHHBIX B OQHIMAILHOM
UChMeE Tele(OHHBIX HOMEPOB.

MoHTaXKHO-HHKeHePHbIe padoThI

IMpoxnanka kabes 1 metp bes ydera CTOMMOCTH
MaTepualoB.

Kpemnnenne kopoba 1 metp bes ydera CTOMMOCTH
MaTepualloB.

VYknaaka xabens B kKopoO (kabenb-kaHa) 1 metp BrirodaeT CTOMMOCTD MPOKITAIKH
Kabes.

Kpennenne kabemsi K IIHHTYCY 1 meTp

CBeprieHre MPOXOJIHBIX OTBEPCTHH B OETOHHBIX W | 1 OTB.

KHPIHYHBIX CTCHAX

OO0xuM  KOHHEKTOpa  (BKJIOYas  CTOMMOCTH | | mmiT. Tun konrekropos: RJ-45, RJ-11

pa3zbema)

Monrax poserku RJ-45, RJ-11 1 mrt.

Huble BUABI padoT

www.econotel.ru

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, m.21, kopr.3
+7(495) 785-66-88
info@econotel.ru
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Texunueckas KOHCYJIbTallUd HHXKXCEHEPA OTACTIa 30 mun
TEXHUYECKOM OKCIITyaTalluu

CrnoxHble BOTIPOCHI o
9KCIUTyaTaIix obopynoBaHus
KJIMEeHTa

Koudurypuposanue IP-ATC (tuna Asterisk) kiimenra

VYcTaHOBKa W HAacCTpOMKa roJIOCOBOIO NMPUBETCTBUSA | -
xoMmmanuu (110 80 coB)

Co3pganne VHTEpaKTHBHOTO TOJIOCOBOTO MEHIO | -
(IVR) ¢ mpuBeTCTBHEM M BO3MOKHOCTBIO TIPSIMOTO
BEI30Ba a0OHEHTa, BEIOOpa OT/eNa, BEIOOpa (hakca.

Hactpotika rpymm BeI30Ba(0 5-TH TpyIIT) -

Hactpotika ouepenn 3B0OHKOB (10 3-X ouepeneit) -

Hacrpoiika MapiipyTu3aliyd HCXOMISIINX BbI30BOB | -
(o 5-Tm mpaBwII, B KAXKAOM — 10 3-X ma0JI0HOB)

Hactpoiika MapuipyTH3amiy BXOMASIINX BBI3OBOB | -
(mo 5—tu Homepos DID)

Co3nanue KoHpEepeHI-KOMHAT (10 5 KOMHAT) -

Hacrpoiika ¢pyukimn Disa -

Hacrpoiika  cuctembl  3amucu  Tene(OHHBIX | -
pasroBopoB

Koncynpranms mno Tenedony 1o Hactpoiike | 30 MuH.
Softswitch na 6ase IP nnargopmer PTY-5

KondurypupoBanue u ayaut o00opyaoBaHus

[IpoBenenue aymuTa IP-ATC KJIAEHTA | -
YCTaHOBJIEHHOM CTOpPOHHEH opraHuszanueit, c
YCTHBIM 3aKIIOUCHHUEM

[IpoBenenue ayaura IP-ATC KJIMEHTA | -
,YyCTAaHOBJICHHOM CTOpPOHHEH opraHuzanueil c
ITCHMEHHBIM 3aKIIIOUCHHEM

Hactpotika IP- Tenedona -

Hactpotika IP- Ttemedona ¢ mom. maHemelo Ui | -
cekperapss  (QyHKIMS  OTOOpa)keHUs  craTyca
abOHEHTOB)

Hacrpoiika muam ATC Panasonic KX -TE | -
824/KX-TEM  824(GasoBeiii  Gmok  Jg0  8-x
TOPOJCKHX H A0 24 BHYTPEHHHX)

Hacrpoiika tudposoit rudpugnoit IP-ATC KX- | -
TDA 30RU/KX-TDA100/TDA200RU/KX-
TDAG0ORU/KX-TDE100/TDA200RU

Hactpoitka muaum ATC Panasonic KX -TE | -
824/KX-TEM 824(6a30Bblit 610K 0 8 rOpPOACKUX
U 10 24 BHYTPEHHUX)

Hacrpoiika mudposeix rudpuaaeix IP-ATC KX- | -

TDA(E) 30/100/200/600

Kongpurypupoanne  KX-TE82483 -  xapra | -
JOTIONTHUTEIBHBIX JIMHUK (3 BHEmIHUX W 8
BHYTPEHHUX)

Kongpurypupoanne KX-TE82480 - Kapra | -
JOTIONTHUTEIBHBIX JIMHUK (2 BHEMIHUX W 8
BHYTPECHHHX )

Kondurypuposanne KX-TE82474 - Kapra | -
JIOTIOJTHUTEIBHBIX JINHUHN (Ha 8§ BHYTPCHHHUX JIMHUH)
Kondurypuposanne KX-TE82491 -  kapra | -

www.econotel.ru

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3
+7(495) 785-66-88
info@econotel.ru
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pacuupenuss OGM/DISA/UCD

VYcraHoBKa (BKIIOYAss KPOCCHPOBOYHEIE padoTa) u | -
HacTporikn kapT pacmupenus KX-TDAO0170XJ,
KX-TDA0171XJ, KX-TDA0172XJ, KX-
TDAO0173XJ, KX-TDA0174XJ, KX-TDA0180X

YcraHoBKa (BKJIOYasi KPOCCHPOBOYHbBIE PaOOTHI) U | -
Hactpoiika kapt pacmmpenust KX-TDA 6174XJ ,
KX-TDA 6181X

VYcraHoBka W HacTpoiika aBrocekperapsi DISA | -
(xapt  pacmmpenns KX-TDAO190XJ u KX-
TDA0191XJ)

VYcTaHOBKA M HACTpOWKa KapThl LU(poBOro noroka | -
E1 ISDN PRI (30B+D) KX-TDA0290XJ

)
Hoanucu cropos. Q)
3KOHOTEN
B!

Ot «OIIEPATOPA»: O1 <xABOHEHTA»:
I'eHepaJibHBIH JUPEKTOP I'eHepaJibHBII JUPEKTOP
000 «IxoHOTED»
Baugos E.E.
. 20 roama . 20__roama

ML.II MLIIL 19

Ipnnoxenne Ne 6

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3
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K JloroBopy o npeaocTaBjieHNH TeJeKOMMYHUKANMOHHBIX YCJIYyT
Ne20 -H-  _or_. .20 _r.
(IHABJIOH NPETEH3UN)

r. MockBa « » 20 1.

I'enepanbHOMY AUpPEKTOPY
000 «IxkoHoTE»
Banosy E.E.

Anpec:127322, r.Mocksa, yn.516moukoBa, 1.21. xopm.3

IIperen3us
1o aorosopy Ne 20 -H-

«_» 20_r. wmexagy OOO «Oxonorem» (OmepaTtop) u (AGoHeHT), BMecTe
nmenyemble «CTOpPOHBI», OBUT 3aKiiodeH noroBop 20 -H-  , cormacHo KoTopomy OmnepaTop HpeaocTaBisieT
AOGOHEHTY TeNeKOMMYHUKAIIMOHHBIE YCIYTH, ONMCcaHHble B [IpuiokeHusax K Hactosimemy JloroBopy, a AGOHEHT
00s3yeTcsl OIJIayMBaTh yKa3aHHblE YCIYI'M B COOTBETCTBHM C YCJIOBMSMH Hacrosimero Jlorosopa, a Takxe
coOJII0aTh NpaBuiia MOJb30BaHUs Y CIIyraMy, yCTaHOBJIEHHBIE HAacTosIIUM JoroBopoM u [IpuinoxeHusiMu K Hemy.

[Mynkrom 2.1.1. mpeaycmoTpeHo, uto Omnepatop ob0s3yercsi mpenocTaBisTh AOOHEHTY YCIIyru CBS3H B
COOTBETCTBHU C TPEOOBAHHUAMH JIEHCTBYIOIMX HOPMATHUBHBIX JOKYMEHTOB B 00JIaCTH CBSI3U.

Opnaxo, Onepatop (yrkazams npudumy) 20

Cornacho ct. 309 'K P®, o6s13arenbeTBa TOMKHBI HCIIOTHATHCS HaIe)KalIuM 00pa3oM B COOTBETCTBHU €~

YCIOBUSIMU 00s13aTeNbCTBA M TpeOoBaHUAMH 3aKoHa. OJHOCTOPOHHMI OTKa3 OT HCIIOJIHEHHs 00s3aTelbcTBAa He
JIOITYCKAETCsI, 32 UCKIFOYEHUEM CITy4JaeB, MPEIyCMOTPEHHBIX 3akoHOM (cT. 310 'K PD).

Ha ocHoBanuu BBIIIEN3J10KEHHOTO, TpocuM Bac B JTHEBHBIN CPOK YCTPaHHUTh ;‘)

3KOHOTEN
Bt e

Ioamucu cTopoH.

Ot «<OIIEPATOPA»: O1 < ABOHEHTA»:
I'enepanbHbIi AUPEKTOP I'enepanbHbIil AUPEKTOP
000 «IxoHOTE»

Banos E.E.

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, m.21, kopr.3

+7(495) 785-66-88
www.econotel.ru info@econotel.ru
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