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r. MockBa

000 «IxoHoTET», B mampHeimem «OmnepaTop», CO3MaHHOE M NISHCTBYIOIIEE B COOTBETCTBHH C 3aKOHaMHU Poccuiickoit

®denepanuy,

« » 20 r.

IOpunnueckunit anpec Oneparopa

P®, 127322, r. Mocksa, yi. S6moukoBa 21 kop. 3, 3T.6,
nom. X|, kom.1A

JIuno, npencrasmstomee Oneparopa Banos E.E.
JlomkHOCTB NI, npeacTassiionero Onepatopa I'eHepanbHbII JUpeKTOp
OcHoBaHue JIs JEUCTBUH U1, PEACTABISIONIETO Ycras

www.econotel.ru

Omneparopa

C OHOU CTOPOHBI, U B JaybHEeIeM «AGOHEHT», CO31aHHOE U JCHCTBYIOIIEE 1O 3aKOHAM |,

IOpunuueckuit agpec AGoHeHTa

dakTryeckuii aapec AOOHEHTa

JIuno, npencrasnsromee AOGOHEHTa

JOIKHOCTE TTUIIA, TIPEACTABIAIONEro AOOHEHTa

OcHoBaHue AJIs NeHCTBUH JIHIIa, TPEICTABISAIOIEIO
AOoHeHTa

C I[pyl"Oﬁ CTOPOHBI, UMCHYCMBIC B HaﬂLHeﬁmeM CTOpOHLI, 3aKIIOYHIIA HACTOSIIUN I[OI'OBOp O HMIKCCJICAYIOICM

1. IDPEAMET JOI'OBOPA

1.1. Omepatop mnpemnocTaBUT AOOHEHTY TEICKOMMYHHKAIMOHHBIC YCIYTH, ONHCaHHbIE B [IpMIIOKEHMSX K HacTOSILIEMY
JloroBopy (nanee «Ycayru), a AGOHEHT 00s13yeTcsl OTUTaYUBaTh yKa3aHHbIE Y CIYTH B COOTBETCTBUU C YCIOBHUSMH HACTOSIIIIETO
JloroBopa, a Takxke coOIrOAaTh MPaBUIIA MTOJB30BAHUS Y CIIyraMH, yCTaHOBJIEHHBIE HacTosmuM Jloroopom u [IpunoxxeHnsaMu
K HEMY.

1.2. Yeayru npenocrasisitores OmeparopoM Ha OCHOBaHMH JiUIeH3uNA DepepanbHON CIy)ObI 10 HAam30py B cdepe CBs3H,
MH(OPMALMOHHBIX TEXHOJIOTHH M MaccoBbIX KomMMmyHuKaiui Nel77080 ot 14.11.2019 r., Nel77081 ot 14.11.2019 r.,
Nel77078 ot 14.11.2019 r., Ne180980 ot 22.04.2020 r., Ne177077 ot 14.11.2019 r.

1.3. [Ipenocrasienne Yciryr ocymecTBiseTcss B cooTBeTcTBUU DenepanbHbiM 3akoHOM «O cBsizm» ot 07 uromns 2003 roga Ne
126-®3; ITocranosnenueM [IpaButensctBa PO ot 23 suBaps 2006 roga Ne 32 « O6 yrBepxnenun [IpaBun okazaHus yciyr o
nepenade naHHBIX»; [loctaHoBnenue I[IpaBurensctBa PO ot 09.12.2014 N 1342 «O mopsiake OKa3aHUS yCIyT TeleQOHHON
CBSI3HY.

2. OBS3ATEJBCTBA CTOPOH

2.1. O6s3annoctu Oneparopa:

2.1.1. TlpenoctaBnsate AGOHEHTY YCIIyTH CBs3H, MpeaycMoTpeHHble [Ipunoxennto w/unu biankamu 3aka30B K HACTOSIIEMY
JloroBopy, B COOTBETCTBHM C TPeOOBaHHMSMH JICHCTBYIOIIMX HOPMATHBHBIX JOKYMEHTOB B oOnacTu cBsi3u. [loakimoueHue
ycayr abOHEeHTa OCYIIECTBISIETCS Ha OCHOBAaHWM IIOJAIMCAHHOIO JOroBOpa M OJaHKa 3aKa3a Ha YCIYTH CBSI3H MEXIY
OI1epaTopoOM U aOOHEHTOM.

2.1.2. Tlpu HeoOXOAMMOCTH YCTaHOBUTH y AOOHEHTa 00OpyIOBaHHME CBS3M, yKa3aHHOE B [IpHIOKEHMSAX K HACTOSIIEMY
JHorosopy.

2.1.3. TlpenocraButb AOOHEHTY BO3MOXHOCTH IOJYYEHHsS KPYIJIOCYTOUHBIX KOHCYJBTAallMH B CIIy)X0€ IepCOHaIbHON
noazepxkku AOoHeHTOB mo Ted. (495) 363-99-19. O6beM KOHCYJIBTALMH OTPAaHUYMBACTCS KOHKPETHBIMH BOMPOCAMH IO
IIPEOCTABIICHUIO Y CIIYT.

2.1.4. B cinyyae BO3HUKHOBEHHs COOCB WJIM HEINOJANOK, INMPEITCTBYIONIMX IIO0JBb30BAHUIO YCIyraMH, yCTpaHATh HX B
ycTaHOBJICHHBIE CPOKH. COOOIIEHMS O BO3HMKHOBEHHH IIEPEPHIBOB B IPEAOCTaBICHHM YCIYr NPHHUMAIOTCS CITyXO0H
TepCcoHaAbHON moIepkki AGoHeHTOB 110 Ten. (495) 363-99-19 w/wnm mo 31eKTpOHHOH mouTe support@econotel.ru. Bpems
pearupoBanus Orneparopa Ha obparmienuss AGoHeHTta cocrapisieT 2 (/lBa) gyaca B pabouee Bpems, 4 (Uetbipe) yaca B Hepabouee
BpeMsi, 32 MCKIIIOUEHHEM CITy4daeB, KOrja:

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3
+7(495) 363-99-19
info@econotel.ru
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- IEpEePBIBBI BHI3BAHBI MOBPEKACHUSIMH, BOSHUKIINMH B 30HE OTBETCTBEHHOCTH AOOHEHTA;

- OBPEXKJICHUS] BO3HHUKIIM Ha CETAX CBS3U JPYTUX ONEPAaTOPOB U HE 3aBUCST OT COCTOSHUS TEXHUYECKUX cpeacTB OnepaTtopa;

- ADOHEHT COTJIaceH Ha OTCPOUYKY paboT MO YCTPaHEHHIO HEUCIIpaBHOCTEH, 0 4eM OmnepaTop nponH(opMHUpOBaH.

B cirygae BO3HHKHOBEHHH CHTYyalli, epedncieHHbIX B 11.2.1.4. HacTosmiero JJorosopa, OnepaTop COBMECTHO ¢ AGOHEHTOM
COTJIacyeT MOPSAOK M CPOKU YCTPAHCHHUS BO3HHUKIINX HEHCIIPABHOCTEH.

OmepaTop MMeEeT MpPaBO Ha MOJHOE MM YaCTHIHOE IPEPhIBAHME IPENOCTABICHUS YCIYT, CBS3aHHOE C 3aMCHOH
000pyI0BaHNUS, IPOrPAMMHOTO 00ECIICUeHHS WM C TIPOBEICHUEM IPYTUX padoT B IETAX MOAAepKAHUSA pabOTOCTIOCOOHOCTH U
pasButms cetu OniepaTtopa ¢ yBenomiieHHeM AOOHEHTa He MeHee deM 3a 24 ([[BaauaTs geThIpe) gaca.

Omepatop min ero cyOmoApsAYMK MOTYT HMPOBOAWTH IUITAHOBOE TEXHHUYECKOE OOCITYKMBAHHE, MOJCPHM3ALMIO WIH
YCOBEPIICHCTBOBAHUE CETH WJIM CETEBOro oOopynoBaHus. JlaHHBIA BHA pPabOT ONpEAENSIOTCS KakK IUIAHOBBIE PEMOHTHBIE
paboTel W He moaiexar o0s3aTeIbHOMY YBeloMJeHHIO AOoHeHTa. BpemeHHble mepepbIBbl, OOYCIOBJICHHBIE TaKUMH
paboramu, He OyIyT paccMaTpuBaThCS KaK HEHCIIPAaBHOCTb WJIM HEJAOCTYIHOCTh W HE OYAyT CIy)XUTh OCHOBaHUEM IS
3asBieHHs AOOHEHTOM CBOMX NpaB Ha NOJyYeHHE IMepepacuera ormiaThl. [I1aHOBbIe peMOHTHBIE pabOThI, IMPOBOJATCS B
uuTepBasie Bpemern ot 23.00 mo 1o 6.00 (MecTHOE BpeMsi), eciiu UHBIC yciaoBus He oroBopeHbsl Ctoponamu. MubopMmarwmst o
IUTAHOBBIX paboTax pa3MeniaeTcs Ha caiite Www.econotel.ru.

2.2. O6s13anHOCTH AOOHEHTA:

2.2.1. Obecreuntp noctyn mnepcoHanma Omneparopa B IOMemeHHs AOOHEHTa Ui NPOBEACHUS YCTAaHOBOYHBIX U
9KCIITyaTaIllHOHHBIX PaboT B coraacoBaHHbIe CTOPOHAMH CPOKH.

2.2.2. Ilpn HEoOXOAMMOCTH HPEAOCTaBUThH IOMEIIEHHWE MO pa3MelleHne obopynoBaHus cBs3u Omeparopa W 00eCHEedHTh
COXPaHHOCTh YCTAHOBIICHHOTO 000pYyIOBaHNUS.

2.2.3. OcymiecTBIATh OIUIATy Y CIIYT B COOTBETCTBHH C YCIOBUSIMU HacTosiero JloroBopa.

2.2.4. He nepenaBaTh M HE NpOAaBaTh MPEJOCTABISIEMbIE B COOTBETCTBHU C HacTosmMM JloroBopom Yciyru, a Takxe He
yCTyMaTh MpaBa u 0053aHHOCTH IO HACTOsIIEMY JOTOBOPY TPETHUM JIUIAM.

2.2.5. Ilpu noanucanuu Hactosiero JJoropopa npeaoctaButs Oneparopy CIEAYIONINE JOKYMEHTHI:

- KOITHIO CBUJIETEIBCTBA O TOCYIAPCTBEHHOM PErHCTpaliy IOPUIUYECKOTO JIHLA;

- KOIIMIO JOKYMEHTA, NOATBECPKIAAOMICTO IMpPaBO BJIAACHUA WM MOJIB30BAaHUA IMOMCIICHUEM, B KOTOPOM YCTaHABJIMBACTCHA
000pyIOBaHUE CBSI3H;

- KOIHUIO OKyMEHTA, MOATBEPKIAI0IIETO MOIHOMOYHS JINIIA, ITI0ANHIChIBatomero Jloroop co cropoHsl AOOHEHTA.

2.2.6. Ilpu ncnonbs3oBaHus yciyr TenedoHHOH cBs3u B Tedenue 10 ([ecstn) nHel ¢ MOMEHTa IOANMCAHMS HACTOSIIETO
JloroBopa npenoctaButh ONepaTopy CIUCOK BCEX JIMIL, HCMOJBb3YIOIMX €r0 MOJIb30BaTeNbekoe (OKOHEYHOE) 000pyloBanHue, 3
KOTOPBIN JOJDKEH CozepskaTh (paMUIINM, UMEHa, OTYECTBA, CBEJICHNS O MECTE JKUTEIbCTBA U ITaCIIOPTHHIC JaHHBIE YKa3aHHBIX  ——
JUIl ¥ OBITH 3aBEpeH YIOJIHOMOUYEHHBIM mpencTaBureneM AOoHeHTa. CHHCOK cocTaBiseTcs Ho (opme, SBISIOMIEHCS
HEOThEMJIEMOM 4acThI0 HacTosIero Jloropopa, U Mo uIeKUT OOHOBIICHHIO HE PEXKE OJIHOTO pa3a B KBapTall.
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3. MOPAAOK PACUHETOB

3. B xauecTBe mMepBHYHOTIO JOKYMEHTA, MOJTBEPKAAIOIIETO HCIIOIHEHHS YCIYT'H, U B KadecTBe cueTa-(aKkTyphl, Jaroliero
mpaBo Ha Beruer mnpeabsBieHHoro HJC, «OIIEPATOP» odopmuser u BreictaBmsier «ABOHEHTY» yHuHBepcambHBII
nepenarounsii okymert (YI1JI) no ¢opme, pekomennoBannoit mucbkMom @HC Poccunm ot 21 oxTs16pst 2013 r. Ne MMB-20-
3/96.

3.1. PacueTHbIM mepHOJOM SIBISIETCS KajeHAapHbId Mecsin. Cuera 3a YCIyrH CBSI3M BBICTABJISIOTCS B IOCHEIHHH JIE€HD
pacyeTHOro Mecsia. AOOHEHT B COOTBETCTBUH C YCIOBUSIMH HacTosIero JloroBopa ocymecTBIIsieT ciae yoIne IaTexKH:
3.1.1. ExuHoBpeMeHHbIH miIaTex (YCTaHOBOYHYIO IIATy) 3a BKJIIOYEHHE YCIyT, MPeAyCMOTPeHHbIH B [IpHIoKeHHUsIX Wu/uin
bnankax 3aka3za k HacrosiemMy Jlorosopy.

3.1.2. AGoHeHTCKyIO TIaTy 3a YCIIyrd, YCTaHOBJICHHYIO B (PMKcHpoBaHHOW cymme B [Ipunoxenusx w/wnu biankax 3akasa k
Hacrosmemy Jlorosopy, Omneparop BKIIOYAeT B €XKEMECSUHBIA CUET MOMUMO CYMM, HAYUCIISIEMBIX 32 TpauK.

3.1.3. Inary 3a Tpaduk, norpedisieMblii cCBepx 00beMa, BKIFOUYEHHOTO B A00OHEHTCKYIO TUIaTy.

CronMocTh (haKTHIECKOTO TpaduKa ONMpeaesieTcs B COOTBETCTBHH ¢ Tapudamu OmnepaTopa, MPUBEICHHBIMH B [IpritoxkeHUIX
n /unn bnaHkax 3aka3a kK HactosmeMy Jorosopy.

3.2. dakTOM Hayaja NPENOCTAaBICHUS YCIYT 10 JIOTOBOPY CUMTAeTcs jata (HUKCHpOBaHUS AOOHEHTa B NPOrpaMMHO-
anmapaTHoM KoMiulekce Omeparopa, Ha OCHOBAaHHMU KOTOPOH OCYIIECTBISETCA pacueT M BBICTABICHHE €XEMECSYHBIX
aTexen.

3.3. Omneparop exeMecsqHO HarpasisieT AOGOHEHTY cueT Ha omary Ycuyr, YII/I.

VYka3aHHBIE JIOKYMEHTBI Hanpasistiorcst AGOHEHTY ¢ KypsepoM Omeparopa, Kypbepckoil ciyx00i, ¢ koTopoir Oneparopom
3aKJIIOYCH COOTBETCTBYIOIIMHA JOTOBOP Ha oOcihyxuBaHue, JmbOo mouroii P®. Komum manHbIXx nokymeHntoB Omepartop
HampaBysieT AOOHEHTY Mo ¢akcy WM DJIEeKTPOHHOW TouTe, yka3aHHBIM B HacTosmieMm JloroBope. OmepaTop BIpaBe
MIPEIOCTABJIATH JOKYMEHTHI B 3JICKTPOHHOM BHJE, nmoAnucannbie DI (31eKTpoHHON TG POBOM MOAIHCHIO).

P®, 127322, r. Mockaa, yi.
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JlaToli ToyrydeHusl CUMTaeTCsl Aara INpeAocTaBieHHs AOOHEHTY OpHUIHMHala cyeTa, ykasdbiBaemas AOOHEHTOM B peecTpe,
npeiocTaBIsieMbIM KypbepoM Orneparopa Wil KypbepcKoil Ciry:k00i, 1100 naTa, yka3plBaeMasi B yBEJOMIICHUH O BPYYCHHH,
0o para mpemocTaBieHHss AOOHEHTY ero (akcoBOil WM DIEKTPOHHOW KOMHMH, €CNIM OTIpaBKa IIPOW3BEAEHA 110
HOMEPY/3IIEeKTPOHHOMY aJipecy, yKasaHHOMY B HacrtosmieM JloroBope, u moarsepkaaetcss AOOHEHTOM yCTHO (TI0 Tenedony),
MICBMEHHO HJIM B 3JEKTPOHHOM BHJE, a NPH OTCYTCTBHM TaKOTO IMOATBEPKACHHA CO CTOPOHBI AOOHEHTa — OTMETKOM
¢dakcummpHOTO anmapata Omneparopa, TM00 JaHHBIMHU cepBepa JICKTPOHHONW OYTHI 00 OTIIPaBKe.

ONeKTpOHHBIE KOIMH YKa3aHHBIX B HACTOSIIEM ITYHKTE JOKYMEHTOB MOTYT OBITH IMONy4eHbl AOOHEHTOM duepe3 JIMuHbIHA
kabuneT AGoHeHTa Ha caiite Omeparopa www.econotel.ru.

3.4. AGoHeHT 00s13aH MPHUHATH padoThl/ycinyru U monmucats YII/I, He mo3mHee 5 (MATH) KaJdeHIapHBIX JHEH C MOMEHTa ero
nojydeHus. AOOHEHT 00s3aH B TeUeHHE KaJleHIapHOTo Mecsna ¢ MoMeHTa monydenus YII/l nampaButh Omneparopy
MIOJINMCAaHHbBIN opuruHan ykasanHoro YII/I ¢ kypbepom, Kypbepckoil ciryx00it oo moutoit P®. B ciyuae ecin AGoHEHT B
yKa3aHHbII cpok He noamuckiBaeT YII/[ u He 3asBiser Oneparopy o KakUX-JIMOO MPETEH3MAX, pabOTHI/yCIyrH CUUTAIOTCS
OKa3aHHBIMH/BBIIOJHEHHbIMU OriepaTopoM HaJUIekalluM 00pa3oM Ha cCymMMy, ykasaHHyto B cuere/YIIJ], U npuHATHIMH
AboneHTOM 0€3 3aMeyaHuit

3.5. AGoHeHT ocymiecTBisieT omiaty cuera B TeueHue S5 (IIsTm) GaHKOBCKMX IHEW €O JHS MOJyYeHHs OpUTHHANA JHOO
(hakcoBOM wWaM 3MEKTpOHHOH Kommu (manee «Cpok IuiaTexa»), HO B JoOoM cirydae He mosnHee 20 (/Bammaroro) umcia
MecsIia, CIEAYIONIETo 3a PacueTHhIM. [laTol MONTydeHus cueTa CUMTAeTCs 1aTa MpeocTaBieHns AOOHEHTY OpUTHHANIA CUeTa,
yKka3biBacMasi AOOHEHTOM B peecTpe, NPeNoCTaBIIeMbIM KypbepoMm OmnepaTropa WM KypbepcKoil ciyx0oi, nmmbo npata,
yKa3blBacMasi B YBEJOMJICHHM O BPYYCHHH, OO AaTa MpenocTaBieHus AOOHEHTY ero (pakcoBOM WIIM 3JIEKTPOHHOW KOIHH,
€CII OTIpaBKa MPOM3BEACHA MO0 HOMEPY/3JIEKTPOHHOMY aJpecy, YKa3aHHOMY B HacTosmeM JloroBope, W MOITBEPKAACTCS
AboHeHTOM ycTHO (1o TenedoHy), MMCbMEHHO HWJIM B DJIEKTPOHHOM BHJE, a IPU OTCYTCTBHHM TAaKOTO MOJTBEPXKACHHS CO
CTOpOHBI AOOHEHTa — OTMETKOM (akcuMmuibHOrO amnmapata Oneparopa JuOO AaHHBIMH CepBepa 3JIEKTPOHHOW MOYTHI 00
OTIIpaBKe.

ITpu ocymiecTBieHnK miarexa AOOHEHT yKa3bIBaeT HOMEp HacTosuero J(oroBopa m HOMEp OIUIAYMBAEMOIO CHETa C TEM,
4yTo0B OnIepaTop MOT MISHTU(PHUIUPOBATH NOTydacMbIe IIATEXH.

OrutaTa oCyIIecTBIAETCS B Oe3HATNYHON (opMe ITyTeM IepeunclIeHIs JeHEeKHBIX CPEICTB Ha pacueTHbIH cuet Oneparopa.
Obs3aTenbeTBa AGOHEHTA 110 OIUIATE CYUTAIOTCS UCTIOMHEHHBIMU C MOMEHTA ITOCTYIUICHNUS ICHEXKHBIX CPEJICTB Ha pPaCUETHBIN
cuet Oneparopa (nanee «/lara 3auncieHus»).

B ciryyae ecnu omara Yeiyr He Oyaer npousBeneHa 10 25 (ABaALATh ISITOTO) YMCIa Mecslia CIEAYIOIEro 32 PacueTHBIM,
AbGoneHT 1o TpeboBanuio OmepaTopa yIulaTUT HeycTOoHKy B pasmepe 1% (OmHOTO mMpoleHTa) OT HEeOIUTaYeHHOW CYyMMBI 3a
Ka)XXJIbIH KaJeHAApHBIN JICHb IPOCPOUYKH, HO HE 00Jiee CyMMBI, TTO/IIeXKaIIeH omuare.

B ciyuae HapymeHust CpOKOB OIUTATHI IBasKAbI 3a KaJleHAApHBIN rox, OnepaTop ocTaBisieT 32 cOO0H MpaBo B OJJHOCTOPOHHEM
nopsijiKe rnepeBectd AGOHEHTa Ha OIUIATy YCIyI aBaHCOBBIM IUIATEXKOM, IyTEM HANpaBICHUS MOCIETHEMY YBEIOMIICHHUS HE
mo3zHee, 9eM 3a 10 kaJeHIapHbIX JHEH 10 Hayaia CIeAYIOIIero pacueTHOTO MepHoAa.

Pa3zmep aBaHCOBOTO IuIaTeXa COCTAaBISIET CYMMY, YKa3aHHYIO B OJNaHKax 3aka3ax, 3a YCJIYrd cBs3u 3a 1 (OJMH) pacueTHBIN
MepHOo/I, TIPH 3TOM CYMMBI 3a TpaduK, MoTpedsieMblil cBepx 00beMa, BKIIOYEHHOr0 B a0OHEHTCKYIO IUIaTy, a TaKkKe CyMMBbI
yKa3aHHBIE B JOTOBOPE BRICTABIISAIOTCS aOOHEHTY 1O (PaKTy OKa3aHHUs YCIIYT CBSI3U 3a PaCUCTHBIM MepHo/.

ABaHCOBBIN TUIATEX BbICTaBisieTcsl 1 (MEpBOr0) YHCiIa MecsAla OTYETHOTO IIEPHOAA M OIUIAUYMBAETCS B TedeHue 5 (ITH)
0OaHKOBCKHUX JTHEW.

B cnywae He mocrymneHuss JgeHer Ha pacueTHbll cuetr Omeparopa, Omeparop B mpaBe B OJHOCTOPOHHEM MOPSIKE
MIPUOCTAHOBUTH MPEIOCTABICHUS YCIYT O€3 MPeABapUTEIHLHOTO YBEAOMIICHNS Aa00OHEHTA.

3.6. AGOHEHT BIpaBe OIUIAUYMBATH YCIIyTHM aBaHCOBBIMH IUIATEXKAaMH, IIPH 3TOM B IUIATEXHOM IOpy4YeHHUH OaHKy AOOHEHT
YKa3bIBaeT, YTO JaHHBIH IUIaTEXK SABISIETCS aBAHCOM 110 HacTosimeMy Jlorosopy.

[To monmyuennn cueta Omeparopa 3a OTUETHBIH MecsI AOOHEHT OIUTATUT MOJIOKHUTEIBHYIO PAa3HHUILY MEXAY CYMMOI cdeTa H
CyMMOH aBaHca B OPSIIKE, IPETYCMOTPEHHOM HACTOSIINM J[oroBOpoMm.

3.7. B caydae eciu mocie MOJyYEHHsI CUYeTa Ha Omiary YCIyr 3a HCTEKIIUi Mecsai AOOHEHTOM OyayT HpeabsBICHBI
MIPETEH3UH 0 00BEMY WM KadecTBY YCIyr, AGOHEHT 00s53aH OIJIATHUTH CYET B IOJHOM o0beMe W HampaBuTh Omeparopy
MIPETEH3UIO B MMCEMEHHOM BHJIE, C YKa3aHHEM CYyMMBI OCIIapHBA€MOH B CUeTe, a TaKkKe yKa3aHHEeM IPUYHH OCIIapUBAHUS, HE
mo3nHee 5 (I1aTH) KaneHgapHBIX JHEH C JaTHI MOJTyYeHHS CUYeTa.

B teuenne 15 (IlsTHannarv) KaneHAapHBIX JHEH co aHsA nomydeHust OmepatopoM mpereH3nH CTOPOHBI OCYIIECTBISIOT
yperyJarpoBaHHe pa3HoINIacHii 1o cuety. IIpu ycraHoBieHnn 000CHOBaHHOCTH NpeTeH3uid AGoHeHTa OnepaTop MpOU3BOIUT
COOTBETCTBYIOIYIO KOPPEKTUPOBKY CUETA B CIEAYIOIIEM OTYETHOM MECSILIE.

B ciydae HapyiueHusi cpokoB wiam (opmbl npenocraeineHus npeteHsuu (I[Ipunoxerue Ne 5) B MHCBMEHHOM BHIE OT
AbonenTa, Oneparop ocraBiseT 3a co00i IIpaBo HE NMPUHUMATH U HE PaCCMaTpUBaTh JaHHYIO NpeTeH3uto oT AGonenra. [Ipu
9TOM CyMMa cueTa oneparopa AGOHEHTY OCTaeTCsl HSM3MEHHOM U MOJUICKHUT OIJIaTe B IIOJIHOM O0ObeMe.

3.8. 3a HapylcHHE COITIaCOBAaHHBIX CPOKOB YCTPAHEHHWS IEPEPHIBOB B OKaszaHHM Ycayr cBs3u (m. 2.1.4. HacTosmiero
(JoroBopa) Omeparop MOXKET MPenoCcTaBUTh AOOHEHTY CKHAKY B pasMepe 1/720 OT CyMMBI €XEMECSYHBIX IUTaTeXei

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3
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(aboHeHTCKast TUIaTa) 3a KaXIbIH 4ac IepephiBa CBEpX 4acoB, YKa3aHHBIX B 1T 2.1.4. NpW HAIMYNM MOJy4eHHOH oT AOOHeHTa
MpeTeH3UN B MUCbMEeHHOM Buje (1 3.7. Hactosiero JJorosopa).

3.9. OtBercTBeHHOCTh Oneparopa 3a yObITKH, IPHYHMHEHHbIE AOOHEHTY B pe3yJibTaTe BOSHUKHOBEHHS [IEPEPHIBOB B OKa3aHUH
Yyt cBsI3M, OTpaHUYUBAIOTCS TIPEIOCTaBICHHEM AOOHEHTY CKHIKH B pa3Mepe, yKa3aHHOM B 11.3.8. HacTosmero /Jorosopa.
3.10. IleHsl W TOPSIOK OIUIATHI, IPEXYCMOTPEHHBIE HACTOSAMKM JloroBopoM, MOTYT uU3MeHAThes OmepaTopoM B
OJTHOCTOPOHHEM TMOpSiAKE C yBemomuieHMeM AOoHeHTa He MeHee deM 3a 10 ([lecsaTh) KalleHAAapHBIX JHEH MO BBEACHUS
W3MEHeHHH B [eiCTBHE IyTeM pa3MENmICHHs COOTBETCTBYIomel wmH(popMmarmm Ha caiite Omeparopa econotel.ru w/mmm
HaTpaBJICHUS MMMCHMEHHOTO YBEIOMIICHHUS, W/WIN COOOIIEHWS B SJICKTPOHHOM BHIE, W/WIN (PAKCHMHUIBHOTO COOOIICHUS.
AOOHEHT BIIpaBe IO JaThl BBEJCHHUS W3MEHEHUH B JCHCTBHE OTKA3aThCS OT MPUHATHS W3MEHEHHH, MMCHMEHHO M3BECTHUB 00
stom Omepartopa.

HoBble 11eHBl ¥ NOPSAJIOK OIUIATHI MOJUIEKAT IPUMEHEHHIO C JaThl, YKa3aHHOW B YBEJIOMIICHHH, IIPH YCIOBHH, YTO OT AOOHEHTa
HE MOJIy4YeH MUCbMEHHBIN 0TKa3 OT NPHHATHS U3MEHEHHH.

B cimydae orkaza AOGOHEHTa OT MpUHITUS W3MeHeHHH Omneparop MpekpamaeT NpelocTaBiIeHnue YCIyr ¢ JaThl BBEACHHS B
JIeHCTBHE HOBBIX IIEH ¥ MOPSsI/IKa OILIATHI, €CIIM MHOM cpok He Oyner cornacoBan CTOpoHaMu, 4YTO He 0cBOOOXK1aeT AOOHEHTa
OT oruiaThl J0OOW 3a/JI0JDKEHHOCTH M HEYCTOEK MO HacTosimeMmy JloroBopy, eciu TakoBble uMmerorcs. JloroBop (i1mbo
[IpunoxeHne Ha COOTBETCTBYIOIMIYIO YCIIYTY) CUHTACTCS PACTOPTHYTHIM C MOMEHTA IPOBEICHHS MOJHBIX B3aUMOPACUCTOB
Mexy CTopoHaMHu.

4. TIPUOCTAHOBJIEHHUE OKA3AHUS YCIYT CBA3U

4.1. Omnepatop BHpaBe MPUOCTAHOBHTH IMPEIOCTABICHHE YCIYr CBS3M (HOMEp/JIMHUS/CEPBUC BPEMEHHO OTKJIIOYAeTCs) B
CIIEAYIOLINX CIIydasx:

4.1.1. TIpu npoBeneHuH NPOQUIAKTHIECKUX WM PEMOHTHBIX padoT, JHO0 paboT MO MOAEPHU3ALMU TEXHUYECKUX CPEACTB
cBs1i3u Oneparopa ¢ 00s3aTeIbHBIM yBeIoMIeHHeM AOOHEHTa He MeHee ueM 3a 24 yaca. PaGoTbl Mpou3BOASATCS B KpaTyaiiime
CPOKH, HeOOXOAUMBIE AJIS UX BBIIOJIHEHUS.

4.1.2. Tlpn Hanmunu y AOOHEHTA MTOJTHOW WIIM YaCTHYHOH 3a10JDKeHHOCTH riepe OmepaTopoM 1o ormrate Y CiIyT.

4.1.3. TIpu HeBo3MoxHOCTH BpydeHus: Abonenty cuera/YIIJ[ mo axpecy, ykazaHHOMY B HacrtosmeM JloroBope B KauecTBe
azpeca Uil MEPeNMCKH M JOCTaBKH CYETOB, B CBA3M C OTCYTCTBHEM AOOHEHTa 10 JaHHOMY ajJjpecy Ha MOMEHT JOCTaBKH
cueta/YII/I.

4.1.4. B cinyuae HapymeHus: AGOHEHTOM MNpaBHJ IOJIB30BAHUS YCIyraMu, IPEIYyCMOTPEHHBIX HAacTOSIIUM JloroBopom u
[IpunoxeHus MU K HEMY, a TaKXKe JEHCTBYIOIUM 3aKOHOAATeIbCTBOM P®.

4.2. B cinyuae MpHOCTAHOBIICHHSI OKa3aHUsl Y CIIYT CBsI3U (BPEMEHHOTO OTKJIFOUEHHMS] HOMepa/IMHUH/CEepBUCa) TI0 OCHOBaHHMSIM,
ykazaHabM B mm.4.1.2, 4.1.3, 4.1.4. nHacrosimiero JloroBopa, BO30OHOBIIEHHE WX OKa3aHUSI MPOU3BOJIUTCS TIOCIE MOTANICHUS
AOOHEHTOM  3a/I0JDKEHHOCTH/YCTpaHeHHUs] JIONYIIEHHbIX HapylIeHHH 3a Iuiary, I[peIyCMOTpeHHYlo Tapudamu Ha
JIOTIOJTHUTENbHBIE yciyrd. Tapudbl Ha JIONMONHHUTENbHBIE YCIYTH, JEHCTBYIOIIME HAa MOMEHT 3aKJIOUYEHHsS HACTOSIIErO
JoroBopa, nmpusenens! B [Ipmnoxxennn Ne 4 x HacTosmemy JloroBop; B ciydae M3MEHEHHUS JaHHBIX TapudoB HHPOpManUs O
neiicTByromuX Taprdax OyAeT HalpaBlieHa B COOTBETCTBHH ¢ il 3.10.

4.3. 3a nmeproJ MPUOCTAHOBIICHUS OKa3aHUs Y CIYT CBS3H B CIydasx, yKa3zaHHbIX B mi.4.1.1. - 4.1.4 Hactosmiero Jloroopa,
AGoHeHT 00s13aH omtaunBath Oneparopy IUIaTeKH, NpenycMoTpenHsle mi.3.1.2. Hacrosmiero /lorosopa, 3a HCKIIOYEHUEM
CllydaeB, PsIMO IpeaycMOTpeHHbIX [Ipunokenusmu k Hactosmemy Jlorosopy.

5. YCJIOBUs PASMEIIEHUS OBOPYAOBAHUA

5.1. TexHHUECKHE YCIOBHA pa3MELIeHN 000pyIOBaHMs ycTaHaBiuBatoTcs [IpunoxkeHnsaMu K HacTosmieMmy JJorosopy.

5.2. OGopynoBaHue ycTaHaBIMBaeTcs y AOOHEHTa MO AKTy NpHeMma-niepenadyd oOOpYAOBaHHUS, B KOTOPOM YKa3bIBaeTCs
nepeyueHb pa3MenaeMoro 000pyJ0BaHusI.

5.3. O6opynoBanue sBiseTcs codcTBeHHOCThIO Oneparopa. AGOHEHT 00s3yeTcsi 00eceurBaTh COXPAHHOCTh 000PYIOBaHMS,
UCTIONIb30BATh €TI0 UCKIIIOYHTENHHO JUIS 1IeNeld HoydeHus: Y ciyr, He IpoaBaTh, HE cllaBaTh U HE IepeaaBaTbh 000py 0BaHNE
TPETHHUM JIULIAM.

5.4. B cmywae yrtparsl 1100 moOBpexAeHHs 00opynoBaHHs AOOHEHT Bo3MmecTHT Oneparopy CTOMMOCTh YKa3aHHOTO
obopynoBanust B Teuenue 10 ([lecsitm) OaHKOBCKMX JIHEH C MOMEHTa MOJYYEHHs COOTBETCTBYIomlero cuera. O JoOBIX
noJo0HbIX ciryyasx AOoHeHT yBenomisier Oneparopa He mo3zanee 1 (OmHoro) pabodero AHS ¢ MOMEHTa MX OOHapY>KCHHMSI.
ITox crommocthio OOOpynOBaHMS MMOHUMAETCST OCTaTo4Has croMMocTb OOOpymoBaHUs, ompenessieMasl COTJacHO JaHHBIM
Oyxranrepckoro ydeta OmepaTopa.
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5.5. B cnywae mnpekpamieHus naeiicTBUs HacTosimero JloroBopa 1o Jr00bIM OCHOBaHMSIM AOOHEHT 00s3yeTcsi BEpHYTbH
obopynoanue Oneparopy B Teuenue 3 (Tpex) paboumx nHel C MOMEHTa MOJYyYEHHs COOTBETCTBYIOIIETO TpeOOBaHUS B
WCIIPaBHOM COCTOSIHUH COTJIACHO TIEPEYHI0, YKa3aHHOMY B AKTe 00 yctaHoBke O0opynoBaHusl.

6.0OTBETCTBEHHOCTb CTOPOH

6.1. B ciydae HEHWCIIONHEHHS WM HEHAIJICXKAIIETO HCIIONHEHHS 00s3aTelnbcTB MO HacTosmeMy JloroBopy CTOpOHBI HecyT
OTBETCTBECHHOCTH B COOTBETCTBHH C ACHCTBYOLINM 3aKOHOAATEILCTBOM.

6.2. B ciayuae HapyuieHust AGOHEHTOM IIPaBWJI TIOJIb30BAHUS YCIyraMH, YCTaHOBJICHHBIX [IpHIIOKEHUSIMU K HaCTOSILEMY
JloroBopy, a Tax)xe YCJIOBHH pa3MelleHHs U HCIIOJIb30BaHUs 000pYAOBaHUs, MPETyCMOTPEHHBIX 1.5 HacTosmero Jlorosopa,
OnepaTop BIIpaBe NPUOCTAHOBUTH NPEIOCTABICHUE COOTBETCTBYIOIUX Y CIIYT.

Bo3o6HOBNICHNE MPEIOCTABICHHUS Y CIYT OCYLIECTBIAETCA MOCIE YCTPaHEHUs] HapyIIeHUH 110 MUCbMEHHOMY 3asBICHUIO
AboHeHTa, coJiepiKallleMy CBEACHUS O MPUHSTBIX Mepax U FapaHTUU HEJOMYLICHUS TAaKUX HapyLIeHUH B OyLyiem.

B cinyyae HemomydeHust oT AOOHEHTa COOTBeTCTByromiero 3aspienusi B teuenue 30 (Tpuauaru) nHell ¢ MomeHTa
IIPUOCTAHOBJICHUS MpefocTaBieHus Y ciryr OrnepaTop BIpaBe pacTOPrHYTh HACTOAIINK JJoroBOp B OTHOCTOPOHHEM TOPSAKE.
6.3. B ciyuae HapymeHHs CpOKa BO3MEIIEHHS CTOMMOCTH YTPau€HHOro JIMOO IOBPEXICHHOTO 000pyIOBaHMS,
npeaycMoTpeHHoro 1.5.4. Hactosmero JloroBopa, AOoHeHT mo TpeboBanmio Omepatopa ymiaatur mrpad B pasmepe 1%
(OxnOTO MpOIIEHTA) OT CTOMMOCTH 000PYIOBAaHHS 3@ KaX/IBIH ICHb IIPOCPOYKH.

6.4. B ciyqae HapymeHHs CpoKa BO3BpaTa 00OpYZOBaHUS, IIPEAYCMOTPEHHOTO 1.5.5. HacTosmero Jloroopa, AGOHEHT 110
TpeboBanuio OnepaTtopa ymiatut mrpad B pasmepe 5% (IIATH MPOLEHTOB) OT CTOMMOCTH OOOpPYIOBaHMS 332 KaXKABIH ICHb
MIPOCPOUKH.

6.5. Oneparop He HeceT OTBETCTBEHHOCTH 32 33/IEPXKKH B IPEJOCTABICHUH WIN yXYALICHUE KayecTBa Y CIIyT, BOSBHUKHOBEHHUE
NIepEePBIBOB, €CIIM MPUYMHON MX BOZHUKHOBEHUSI MTOCITYKHIITH:

- COCTOSIHME JIMHMH CBSI3M WM 000pynoBaHMsi AOoHeHTa JIMOO TPEThUX JIML, HAXOJSIIErocs BHE 30HBI OTBETCTBEHHOCTH
Orneparopa;

- yTpaTa WU MOBPEXK/ICHHE YCTAaHOBJIEHHOTO y ADoHeHTa 06opynoBanus OnepaTopa He 1o BuHe Onepartopa;

- HEBBINOJIHEHHE AOOHEHTOM TEXHMYECKHX YCJIOBHH MOJKIIOYEHHs, yCTaHOBJICHHBIX B [Ipmioxkennu Ne2 k Hacrosmemy

Horosopy;
- OTKA30M 3JICKTPOIIMTAaHMS B TOMEIIEHUIX AGOHEHTA. 6

7.@0PC-MAKOPHBIE OBCTOATEJBCTBA

7.1. CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE WJIM HEHaJJIeXallee UCIOIHEHHE 005A3aTeIhCTB IO
HacrositeMy JloroBopy, ecim JIOKaxyT, YTO HCIIOJIHEHUE 0Ka3aJOCh HEBO3MOXKHBIM BCIIEICTBHE HENPEOIOTUMON CHIIBI, T.€.
‘Ipe3BLI‘IaI>'IHI)IX U HEMPCAOTBPATUMBIX IPU HJAHHBIX YCJIOBUAX O6CTO${T6J’H)CTB. K TaKuUM O6CTO$ITGJ'II>CTBaM, B 4YaCTHOCTH, BK’E“’;EISn
OTHOCSTCS: 3EMIICTPSICCHUS, HABOJHCHUS, WHBIC CTUXWUHHBIC OCICTBUS, MOXAphl, TEXHOTCHHBIC aBapHH M KaTacTPO(EHI,
MSTEXH, TPOKITAHCKUE OCCITOPSIKH, BOCHHBIC TEHCTBHSA, 3a0aCTOBKH, H3/IaHUEC OpraHAMH BIIACTU W yIIPABICHUS HOPMAaTHBHO-
MIPABOBBIX aKTOB 3aMPEIIAIOIETO XapaKTepa, MPEMATCTBYIONINX BRINOTHEHNI0 CTOpOHAMHE MPHUHATHIX HA ce0sl 00s13aTeIbCTB, U

T.IL

7.2. O BO3HUKHOBEHHH OOCTOSTEILCTB HEMIPEOIOJIMMON CHITBI M UX MOCIIEICTBUAX, KaK YK€ HACTYIHUBIINX, TaK U BO3MOYKHBIX,
CropoHBI HHGOPMHUPYIOT APYT Ipyra B MHCBMEHHOM BHjAe B TeueHHe 7 (Cemu) KaJeHAApPHBIX JHEH C MPUIOKECHUEM IO
Tpe6OBaHI/IIO )IpyFOﬁ CTOpOHBI JOKYMEHTOB, BBIJAHHBIX KOMIICTCHTHBIMHU OpraHaMU W IMMOJATBCPKIAIOIINX (baKT HaCTYIUICHUA
YKa3aHHBIX O6CTO${T€HBCTB " XapaKTep UX BIHUAHHUA HAa BO3SMOXXHOCTH BBITIOJITHCHUA JOTOBOPHBIX 06ﬂ3aTeHBCTB. CTOpOHa, HE
M3BECTHUBINAS HAICKAIMM 00pa3oM aApyryio CTOpPOHY, JIMIIAETCS [TPaBa Ha OCBOOOXKICHUE OT OTBETCTBCHHOCTH.

7.3. Ecnu HEBBINOJIHEHHE 0053aTCIILCTB, BHI3BAHHOES HEIPEOI0IMMOM CHIIOM, BIICUET 32 COOOM CyIIeCTBEHHBIN yiepO a0
obcTosTensCTBA HempeonoauMoil cuel asatcea 6omee 60 (Lllectuaecstn) nuer, mobas w3 CTOpOH BIpaBe pPacTOPTHYTH
HacTosmui JloroBop ¢ HanpaBienneM apyroii CTopoHe MMChbMEHHOTO YBeJAoMIIeHHs He MeHee deM 3a 30 (Tpuauats) nHei a0
PacTOpKCHUSL.

S

8. YPEI'YJIMPOBAHHUE CIIOPOB

8.1. Bce criopsl 1 pasHoriacusi, Bo3Hukaromue Mexay CtopoHamu, CTOpOHBI 00SI3yIOTCS PEIIATh IIyTEM IIEPErOBOPOB.
8.2. IIpu HEBO3MOXKHOCTH JOCTUTHYTh COTJIACHS CIIOPHI IIEPEIAIOTCS HAa PACCMOTPEHHE B ApOUTPaskHBIN Cy/ . MOCKBBHI.
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8.3. B ciyuae HeucnoJmHEHUs WM HEHaJyIexalero ucronHeHus: OneparopoM o0s3aTeNlbCTB M0 HacTosuieMy Jlorosopy 1o
oOparenus B cyn AGoHEHT nmpenbsisier Oneparopy nperensuto. [IpeteHsus MoxxeT ObITh NpenbsBiceHa B Tedenue 6 (Illectn)
MecsLeB ¢ MOMEHTa HapylleHus o0s3aTenbeTB. [IpeTeHsns momaercss B MMCBMEHHOM BUIIE M peructpupyercs y Omeparopa.
Cpok paccMmoTpeHms mpereH3un coctaBisier He Oomee 60 (Llectmmecstn) mueit. [Ipu OTKIOHEHWH MpPETEH3UH IJHOO
HETIOTyYCHUH OTBETA B YCTAHOBIICHHBII CPOK AGOHEHT BIIPaBE MPEIbIBUTD HCK B CYA.

9. CPOK JEMCTBUS U TOPSATIOK PACTOPKEHHS JOTOBOPA

9.1. Hacrosmmii JloroBop BcTymaeT B CWily C Jarhl ero noanucanusi CTOpOHaMH, YKa3aHHOW Ha INEpBOW CTpaHHMIE, U
JIeficTByeT 10 OKOHUAHUSI TEKYLIEro KaJeHIapHOro roja.

9.2. Hacrosmuii /loroBop mpoJIOHTUpyeTCsl Ha KaXKAbIH ouepeaHON KaJeHAapHbId roj, eciu He MeHee yeM 3a 30 (Tpuanars)
KaJIeHJapHBIX JHEH 0 OKOHYaHMS TEeKyILIero KaJleHJapHOro roga HU ogHa u3 CTOpPOH HE 3asBUT O CBOEM OTKa3e OT
IIPOJIOHTAIHH.

9.3. Hacrosiuuii JIoroBop MoeT OBbITh paCTOPTHYT AOCPOYHO B CIAEIYIOMIMX CIIydasx:

9.3.1. [To mucemeHHOMY coramennto CTOPOH;

9.3.2. AOOHEHTOM B OJHOCTOPOHHEM IIOPSIIKE C MpEeABapUTEIBHBIM IHCBMEHHBIM yBemomieHuneMm Omeparopa 3a 30
KaJICHIAPHBIX THEH, IPH 3TOM JIOTOBOP OyJET CUMTATHCS PACTOPTHYTHIM aBTOMATHUYECKH 110 UCTCUCHNH YKA3aHHOTO CPOKa, B
TeUeHHEe KOTOPOro AOOHEHT 00s3yeTCs MOTHOCTHIO OCYIECTBUTH PACUETHI IT0 OKA3aHHBIM eMy Y CITyraM;

9.3.3. OneparopoM B OMHOCTOPOHHEM IOPS/IKE B CIydae HapylieHHs AGOHEHTOM YCIOBHH HacTosmero JJoroBopa (BKIroyas
CPOKH OIJIaThl M MpaBMIa MOJB30BaHUA YCIyraMy, YCTaHOBJICHHBIE HacTosmKM JloroBopoM u IIpunoxeHusMHu K HeMy), a
TaKke TpeOOBaHUU JCHCTBYIONIETO 3aKOHOMATEIBCTBA O CBSA3M, UM HE YCTPAHCHHSA TAaKUX HapylleHHid B TedeHue 30
KaJIeHJapHBIX JHEH ¢ Jarel ornpaBku — OnepaTopoM COOTBETCTBYIOLIETO yBemomieHus. JloroBop Oyner cyurTaTbes
PacTOPrHYTHIM aBTOMAaTHYECKH T10 HCTEUEHUH YKa3aHHOTO CPOKa;

9.3.4. Jlo6oit u3 CTOpOH, B Clay4ae €Clid OOCTOSTEIbCTBA HEMPEOIOIMMON CHIIbI ((hopc-Maxop) MpOIATCsA CBbimie 60
(Illectunecstu) nHEi.

9.4. Ilpu pacrop>xeHnH HacTosmero /loroBopa AGOHEHT MPOMU3BEAET OILIATY Y CIIYT, OKAa3aHHBIX 1O MOMEHTa PacTOPKeHHs, a
TaKke Bo3BpaTHT Oreparopy 000pyI0BaHHE CBSA3M, €CIIM TAaKOBOE IEPENaBaJIOCh 10 AKTY MpueMa-Tiepeadn 000pyI0BaHHs
AOoHeHTY.

9.5. Tlo okOHYaHWM CpOKa JeHcTBHs J[OroBOpa WM B Cllydae €ro pacTOpKeHHsi AOOHEHT — yTpauuBaeT mpaBa Ha [
UCTIONIb30BAaHKE PECYPCOB M CEPBUCOB, PEIOCTaBIsieMBIX 110 JloroBopy, 1 Bo3BpamaeT ux Oneparopy. —
9.6. Cpok mpesmocTaBlieHHS KOHKPETHOH YCIyrW yKas3bIBaeTcs B COOTBETCTBYIomeM bianke 3akaza Ha Ycmyry. Cpok
MIPEJOCTABICHUS Y CIYT MPOJIOHIMPYETCs Ha KaXKIbIH MOCIEAYIOMUI ToA 10 TeX Mop, moka ogHa u3 CTOPOH HE yBEIOMMT
npyryto CTOpoHy 00 OTKase OT MpOJIOHTraluu. Takoe yBeJOMIIEHHE NOJDKHO ObITh TosiydeHo OnepaTopoM B NMHUCbMEHHOM
Buze He MeHee yeM 3a 30 (Tpuaunars) KajJeHJapHBIX THEH 10 UCTEYEHUS 09epPeIHOT0 CPOKa MPEIOCTaBICHUS Y CIIyT. :\)
9.7. B ciyuae pacTOp>KeHHsI WM NPHOCTAHOBJIEHHsT HacTosuiero Jloropopa no MHMIMATHBE AOOHEHTa MO OCHOBAHUSM, HE
CBS3aHHBIM C HapymeHueM ycioBui JloroBopa OmnepaTopom, paHee ucrtedeHus 12 (JBeHaanaTn) MecsmeB ¢ MOMEHTa Havaja
MoJIb30BaHus Yciryramu, AOGOHEHT o0s3yercs B Teuenume 10 (mecsTw) JIHEH C MOMEHTA IIOJNYYEHHS COOTBETCTBYIOILIETO
ITMCEMEHHOTO TPeOOBaHMS OIUIATUTD €XXKeMecSIHbIe (PUKCHPOBAHHBIE TUIATEXN (a0OHEHTCKYIO TUIATy) 3a MEPHOJ, OCTaBIIHNACS
JI0 OKOHYaHUsl yKa3aHHBIX 12 (1BEHaIIaTH) MECSIIEB.

3KOHOTEN
A !

10. TPOYHE YCJIOBUAL.

10.1. Croponbl 00s3yI0TCS HE pasrianiaTth WH(GOpMALMIO, MOJYYSHHYIO B CBSI3U C HacTosmuM JloroBOpoM OT ApYroi
CTOpOHBI W ONIpEAENICHHYI0 STOH CTOPOHOM Kak KOoMMepdYecKas/KOH(QHICHIHANbHAsA, 0e3 IHCHhMEHHOTO COTJACHs
cootBeTcTBYIOIIEH CTOPOHBI, KpOME CIIy4aeB, MPsSMO MPETYCMOTPEHHBIX JCHCTBYIONINM 3aKOHOJATEILCTBOM U CPOKOM
neicTBus Hactosiuiero Jlorosopa.

10.2. [uceMa u yBeroMieHusl, HanpasisieMbie CTOpOHAMU JPYT APYTY B CBSI3M C HACTOSIIUM J[OrOBOpOM, HANPABIISIIOTCS 1O
ajzpecam Uil TEPENHCKH, YKa3aHHBIM B HacTrosieM /JloroBope (IOYTOBBIM OTIIPABIEHHEM MIIM C KyphepOM, 3JICKTPOHHOM
noure, 1100 1o dakcy). CTOpOHBI NPU3HAIOT YBEIOMIICHUSI, NIepelaHHbIE IOCPEICTBOM (PAKCUMUIIBHON CBSI3H M JICKTPOHHOM
M0YTE, UMEIOIINMH IOPUINIECKYIO CHITY.

10.3. CtopoHbI 0053yrOTCSI YBEIOMIIATh APYT JpYyra B MUCbMEHHOM BHJE 00 M3MEHEHHH CBOUX a/PECOB U MHBIX JaHHBIX W
PEKBH3MTOB, YKa3aHHBIX B HacTosmeM Jloroope, B TOM YHCIIe 00 H3MEHEHHH a/Ipeca JI0OCTaBKH C4eTOB AOOHEHTY, B CPOK HE
no3aHee 7 (CeMu) qHEW mOCie UX (PaKTHISCKOTO U3MEHCHHUS.

10.4. Bce m3MeHEHHUS W JOMOJHEHUS K HacToseMy /loroBopy MMEIOT CHIIy IIPH YCIOBHM MX O(OPMIICHHS B IHCEMEHHOM
BHUJIE 32 MOJINCHIO YIIOJTHOMOYEHHBIX MIPEACTaBUTENICH 00enX CTOPOH, 3a HcKmodeHueM m.3.10 Hactosmero Jlorosopa.
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10.5. Ilpunoxenus u brnanku 3aka3oB Ha YCIyru sBISIOTCS HEOThEMJIEMOW YacThio HacTosiero Jlorosopa. B ciyyae ecnu
yCIIOBUS, U3N0XKEHHBbIE B [IproskeHusIx Kk HacToseMy JoroBopy, He COOTBETCTBYIOT TeKcTy [loroBopa, 1efiCTBUTENILHBIMU B
OTHOILIEHUH Y CIIYT, ONMMCAaHHBIX B COOTBETCTBYIOIIEM [IpunokeHun, cuuTaroTcs yciaoBus AaHHoro IpunosxeHus.
10.6. Hacrosmmit JloroBOp COCTaBIIeH B ABYX SK3eMIUIIpaX, MMEIOIIUX PABHYIO IOPUANIECKYIO CHITY, IT0 OTHOMY IS KaXIOH

n3 CTopoH.

10.7. Bo Bcex cimydasx pacTopkeHHs Hacrtosmero /loroBopa AOOHEHT 00s3aH MOTACHTh BCE 3aJOJDKEHHOCTH MO OIUIaTe
cuetoB Omneparopa, HUMEIOIIHECs HA MOMEHT pacTop KeHUs HacTosIero Jlorosopa.

11. PEKBU3UTbI

OIIEPATOP: OO0 «9xoHOTE

IOpuanueckuii anpec

P®, 127322, r. Mocksa, yi. S6moukoBa 21 kop. 3, 1.6, mom. X, kom. 1 A

AJpec Ui IepenucKu

P®, 127322, r. Mocksa, yi1. Sl6moukoBa 21 kop. 3, 1.6, mom. X, kom.1 A

DakTuuecKui agpec

P®, 127322, r. Mocksa, yi1. Sl6moukoBa 21 kop. 3, 31.6, mom. X, kom.1 A

NHH

7715990969

KIIIT

771501001

Plc

40702.810.7.38000060461

bank

ITAO CBEPBAHK

K/c

30101.810.4.00000000225

BUK

044525225

OI'PH

1147746091580

OKBD/JI

Ten. / pake

(495) 363-99-19

e-mail

info@econotel.ru

ABOHEHT:

IOpuanueckwii agpec

AJpec i IEPEenucK U
JIOCTaBKH CYETOB

DakTuuecKkui agpec

NHH

KIIIT

P/c

bank

K/c

BUK

OI'PH

OKBDJI

Ten./dakc

e-mail

12. IOAIMIUCHU CTOPOH

Ot «OIIEPATOPA»:

Ot «KABOHEHTA»:

I'enepanbHbIil qupexTop
000 «3OxoHOTEMN

I'enepanbHbIi AUPEKTOP

Banos E.E.

20 roma

20 roma

www.econotel.ru

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3
+7(495) 363-99-19
info@econotel.ru
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r. MockBa

IIpnnoxenne Ne 1
k JIoroBopy o npeocTaBjJIeHN TeJeKOMMYHUKANMOHHBIX YCJIyr
Ne 20 -H- or__. .20_r.

« » 20

CnpaBounas undopmanus

Co ctoponst OO0 «3DKoHOTE

Co croponbl AGOHEHTa

Ilo BommpocaM TEXHUYECKOTO
B3aUMOJEHCTBUSA U
OIIEPAaTUBHOIO YIIPABJICHUS:

Ten. +7(495) 96-111-97
e-mail: noc@econotel.ru
support@econotel. u

Ilo KOMMCPUCCKUM
BOIIpOCAM:

tei. +7(495)785-66-88
e-mail: info@econotel.ru
b2b@econotel.ru

Otzaen no pacueram:

Ten. +7(495)785-66-88
e-mail: info@econotel.ru

I'enepaJjbHbIi JUPEKTOP
000 «JkoHOTET»

Bagos E.E.

www.econotel.ru

I'enepaJjbHbIiil JUPEKTOP

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3
+7(495) 363-99-19
info@econotel.ru
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IIpnnoxxenne Ne 2
k JIoroBopy o npefocTaBJaeHNH TeJeKOMMYHHKANMOHHBIX YCIYyT
Ne20 -H-  or_. .20 __r.

r. MockBa «_» 20 1.
YCJIYT'HA TEJE®OHHOM CBSI3N

1. HaumeHOBaHUe U ONIUCAHME YCJIYT.

1.1. Oneparop npenocraBuT AGOHEHTY:

- IOCTYTI K TeNe(hOHHOMN CETH CBSI3M OOIIETO MOIB30BaHUS;

- YCIIyTY MECTHOH Tene(OHHOI CBsI3U B T. MOCKBE;

-I0CTYH K YCIIyraM BHYTPHU30HOBOM, MEXKIYTOPOIHON U MEKTYHAPOJHOM CBSI3M Ha OCHOBAHUU COOTBETCTBYIOIIMUX JOTOBOPOB,
3aKJITIOYEHHBIM MEXy a0OHEHTOM M OIEepaTopoM BHYTPH30HOBOW, MEXIYTOpOJHON M MEXKIYHApOIHOW CBSI3W, NMPH ITOM
MPaBO BHIOOpA MapUIPYTH3aLUK KaXK/0r0 3BOHKAa A00OHEHTa Ha TOTO WJIM MHOTO OIepaTopa BHYTPHU30HOBOW, MEXIYTOPOJHOMH 1
MEXKITyHAPOJHOU CBSA3H, aDOHEHT MPEOCTABIIECT OIIEPaToOpy.

- IOCTYI K yCIyraM 30HOBOM, MEXIyropoJHOH M MEXIYHapOIHOW Tele()OHHOW CBS3H C BBIOOPOM OIlepaTopa 30HOBOH,
MEXIYTOPOTHONH W MEXIYHApOTHOW CBS3M IpH KaXKIOM COCIOWHEHHWH, NpH 3>ToM AOOoHeHT mopydaer Ormeparopy
MapUIpyTU3APOBATh BHYTPU3OHOBBIN, MEXIYTOPOTHBIN M MEXIyHApOIHBIH Tpapuk AOOHEHTa Ha CETH COOTBETCTBYIOIINX
OIepaTopoB B COOTBETCTBHH C ONTHMANBHBIMH TapupaMH H KadecTBOM CBs3H. ONTHManbHBIE 3HAYCHHUS Tapu(oB
ycraHaBiuBatotcsi CTopoHaMHu B TabJMle, SBISIONIEHCS HEOTheMIIEMO YacThIo HAacTOsIIIero [IprnokeHus.

- UHBIC YCJIIYT'H CBsA3U, €CJIM TAKOBBIC YKa3aHbl B HACTOAIICM HpI/IJ'IO)KeHI/II/I.

1.2. [lannble 00 agpecax, IO KOTOPBIM MPEAOCTABISIOTCS Y CIIYTH, O HA3HAYSHHBIX A00HEHTCKUX HOMEpax M COSNHHUTEIbHBIX
JIMHUAX, WX KOJIMYECTBE, CTOMMOCTH YCIYr W CpPOKE MX IpPEJOCTaBJICHHs YKasblBalOTcs B biaHkax 3akaza Ha Yciyry,
IIOAIIMCBhIBACMBIX CTOpOHaMI/I nu ABJIAOITUXCA HEOThEeMJIEMOU HacCTbIO HaACTOAILLICTO HpI/IJ'IO)KeHI/IH.

B teuenue cpoka jeilicTBusi Hacrosiiero [IpunosxeHuss AGOHEHT BIpaBe JaBaTh HOBBIE 3aKa3bl HAa Yciyrd, odopmisiemble
COOTBETCTBYOIUMH brankamu 3akasa.

1.3. B ciiyuae BOSHUKHOBEHUS CO CTOPOHBI AOOHEHTA MPETATCTBUA OPTraHU3aIlHOHHOTO JIN00 TEXHHYECKOTO XapaKTepa

paboTHI MO0 MOJKIIOYEHHUIO MPHOCTAHABIMBAIOTCS O YCTPAaHCHHS YKAa3aHHBIX HAPYIICHUH, W TEPUOJ MPHOCTAHOBKU
HCKJTFOYACTCSA U3 CPOKA BEITIOTHEHUS padoT, YCTAHOBIEHHOT'O COOTBETCTBYIOMIMM bIaHKOM 3aKasa. 10
1.4. Tlo 3aBepmieHHH MOIKIIOYCHUS M JEMOHCTpANH (HYHKIIMOHHPOBAaHUS Ycinyr AOOHEHT IMOANMMCHIBaeT AKT mpwmemMa ———
nepeaadn 000pyIOBaHUs, B KOTOPOM YKa3hIBaeTCs MepedeHb pazMemaemMoro O00opyIoBaHUS U €r0 CTOMMOCTb.

B CJIyda€ BBIABJICHUSA Ha CTAaAWU BBIITOJTHCHUSA pa60T 10 IOAKJIIFOYECHHIO HeO6XO}II/IMOCTI/I YCTaHOBKH AOIOJHUTCIBHOT'O S
060pyI[OBaHI/I$I WJIN HCECCHUA OnepaTopOM HUHBIX JONOJHHUTEIBHBIX pPacXoAdOB IOPAAOK BBINIOJTHEHUA TaKUX pa60T u
BO3MELICHHS PACXOJI0B PEryJupyeTcs OJaHKOM 3aKa3a Ha JOIOJIHUTENbHbBIE PaboThI.

INonxroueHne U HACTPOIKY COOCTBEHHOTO 00OPYIOBAaHUS IS MOMydIeHUs Y CIyr AGOHEHT BBINOJIHAET CAMOCTOSATENBHO.

1.5. B cny4yae He0OOCHOBaHHOTO OTKa3a OT mojmucaHus Akra OmepaTrop MPOU3BOIUT OTKIIOUEHHE YCIYyr U BO30OHOBISET
MTOIKITFOUCHIE HE paHee YeM Ha CIeIYIOUIHi padodrii JeHb TOCIIe TTOTyIeHUS IMOAMMMCAHHOTO AOOHEHTOM AKTa.

1.6. Yenyru mpenoctaBisioTes 24 (IBaanaTh YeThIpe) Yaca B CYTKH, 7 (CeMb) THEH B HEICIIO.

1.7. Oneparop obecrieunT AOOHEHTY BO3MOXKHOCTH OECIIATHOTO M OECTIPEINSITCTBEHHOTO BBI30BA SKCTPEHHBIX ONEPAaTHBHBIX
ciryk0 (ToXKapHOM OXpaHbl, MHJIMIUH, CKOPOW MEIMIMHCKOW ITOMOIIM, aBapuHHON ra30BOW CIy)XOBI) CETH CBSI3U 0OIIEro
TIOJIb30BaHUSI.

1.8. Touko#i pa3rpaHUUEHHsI 30H OTBETCTBEHHOCTH CTOPOH SIBJISIETCS (DU3MUECKOE MECTO, pas/elsoniee aDOHEHTCKYIO JTMHHIO
Ha 30HBI TEXHUYECKOH OTBETCTBEHHOCTH. MECTOIMOI0KEHUE TOYKHU pasrpaHN4YCHUsT OTBETCTBEHHOCTH YKa3aHO B
IIpunoxenusx k Hactosemy Jlorosopy.

«30Ha TEXHUYECKOW OTBETCTBEHHOCTH AOOHEHTa» - y4yacTOK AOOHEHTCKOW JIMHMM M OKOHEYHOE MOJIb30BATENILCKOE
000pyI0BaHKHEe, OTBETCTBEHHOCTH 32 paOOTOCIIOCOOHOCTh KOTOPBIX, HECeT AOOHEHT.

«OKOHEYHOE TI0JIb30BATEIhCKOE O00O0pYJOBaHHE» - 000pylnoBaHHe AOOHEHTa, MOAKIIOYCHHOE K aOOHEHTCKOW IJWHUH, C
TTOMOIIBI0 KOTOPOTO AOOHEHT OCYIIECTBIISIET TIOJIB30BaHUE yCiayramu cBsizu Oneparopa.

2. IIpaBuia moyib30BaHus Y CIyraMmm.

2.1. AGoHeHT He OyzeT InepenaBaTh/poJiaBaTh Ha3HAYCHHBIC eMy aOOHEHTCKHE HOMEpa M WHbIe YCIYTH TPETbUM JIMLaM, a
TaKKe PacIpOCTPaHATh/PEKIIaMUPOBATh UX KaK HOMepa WM Y CIIyTH JUIsl IPOJaXkKH WIN APYTroi nepepadn 6e3 coriiacoBaHus C
OnepaTtopoM.

2.2. AGoHeHT He OyzAeT MCIOJb30BaTh MpEAOCTaBIsieMble eMy Tene(OHHbIE HOMEpa U YCIIyrH Ul OpTaHU3allK JAO0CTYIa C
CeTU CBSI3M OOILIETO IOJb30BaHMS K MOJEMHBIM IyJaM, y3JlaM Iepeiaud JAaHHBIX M TEeleMaTHYECKHX CIYXKO, KapTOYHBIM
mwiatgopmam, TeraeGoHHBIM IeHTpaM o0padoTku Bb30BOB (Call Center), onepaTopckuM U WHGOPMAITMOHHBIM CITYy)KOaM; JIst
MIPOBEICHUS JIOTEPEH, BUKTOPHH, KOHKYPCOB, B TOM YHCJI€ CBSI3aHHBIX C IyONWYHBIM OOBSBICHHEM Harpaj, a TaKKe WHBIX
MTOTOOHBIX MEPOTIPUATHH.

IKOHOTEN
Er¥ienete!

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, a.21, kopm.3

+7(495) 363-99-19
www.econotel.ru info@econotel.ru
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2.3. AOoHeHT He OyzmeT co3zmaBaTh Harpy3ky Mexay cerblo Omepatopa M TEXHHYECKMMH cpeiacTBaMu AOOHEHTa,
npeBblmaIyo cranaaptayto (0,1 DpnaHra Ha ogHy aOOHEHTCKYIO JIMHHUIO B Yac HanOosbiueil Harpysku; 0,7 Opnanra Ha
oJHy coenuHuTenbhyo uHuio oT YATC AGonenra 1o onopaoit ATC OnepaTopa B yac HauOobIIeH HArPY3KH).

2.4. AGoueHT 00s3yercs moakmooyath K cetm Ormeparopa TOJBKO NMPHOOPH W yCTPOHCTBa ((haKCHMMIIBHBIC ammapaTel,
MozeMbl, TenedoHHble ammapatsl, oducHele ATC moboro Thma wW Ap.), CEpTUPHUIMPOBAHHBEIE B YCTaHOBIEHHOM B PO
TOPSIIKE.

3. Texunvyeckue ycJ0OBHsA MOAKIIOYEHHS U pa3Menienus O6opyaoBanus.

3.1. AGoHEHT 00s3yeTcsl MOATOTOBHUTH IS YCTaHOBKM OOOpYyIOBaHUS MMOMEUICHHE, OTBEYAIOMIee CICAYIOMNM TEXHIIECKIM
YCIIOBUSIM:

- O0opynoBaHuE JOIKHO OBITH 00ecieueHo OecriepeOOHHBIM AIEKTPOITUTAHHEM.

- O6opy10BaHHE JTOJDKHO HAXOJUTHCS B CYXOM, HMEIOIIEM OCBEIIEHHE IOMELICHUH, HE COJIep KallleM TOKOIPOBOISIIEH MBI
W XMMHYECKH aKTHBHBIX I1apOB, OOOPYJOBAaHHOM TPEXIUTHIPHKOBHIMH €BPOPO3ETKAMH T'apaHTHPOBAHHOTO CHIIOBOTO
anextponurtanus 220 B. Tperuit mpoBoj IMOKEH MMETh 3a3eMJIEHHE OT PacHpeleUTEIbHOTO IIUTA, CONPOTHBICHHE
3a3eMuiuTeNs JOJDKHO ObiTh He Bbime 4 Om. Ilpum ycranoBke OOOpynoBaHMS B METaJUIMYECKOM KOHTEHHepe HOJDKHA
o0ecrieunBaThCsl BO3MOKHOCTD COEIMHEHHsI KOpITyca KOHTEHHEpa ¢ KOHTYPOM 3allUTHOTO 3a3eMileHHs o0bekTa AOOHEeHTa
MIPOBOAHUKOM JUIMHOH He Oonee 15 M. MomHoCTh, moTpebisiemas OOopynoBaHHEM OT IIEKTPOCETH, COCTABISIET He Ooiee
150 Br.

- OOopyznoBaHMEe MOOMKHO OBITh yNAJICHO Ha pAacCTOSHHE HE MEHee 3 METpOB OT BHEIIHEro Kpas HCTOYHHKOB
JIEKTPOMAarHUTHOTO M3Ty4EHHS M HarpeBaTeIbHBIX IPUOOPOB.

- ObopynoBaHKE JOIKHO PACIIONAraThCsl B JISTKOJOCTYITHOM ISl €70 OOCITy>KUBAHUS MECTE.

- O0OopyoBaHUE B THIIOBBIX YCJIOBHUSIX JOJDKHO DKCILTYaTUPOBATHCS IPH TEMIIEPATYPe OKPYKAIoLero Bo3ayxa He MeHee 0 u
He Oosee + 35 rpamycos mo Ilenbeuto npu Braxkuoctu He 6osee 80%.

- Paccrostaue ot posetku 220 B 1o mecta ycranoBku O00py10BaHUs HE JOIHKHO MpeBHIIATh 1,5 meTpa.

- NomkHa ObITh OOecrieueHa BO3MOXKHOCTh MOAKITIOUEHHsT HAPY)KHOTO aHTeHHOro nocta O6opynoBanus OnepaTopa K KOHTYpY
MOJTHHE3AL[UTHOTO 3a3eMJICHHs 00bekTa AOOHEHTa MPOBOIHUKOM JUTHHOM He 6ojiee 15 MeTpoB.

- Ilpu ycranoBke OOOpYyHOBaHHS C CYIIECTBEHHBIM HApyIICHHEM 3allIUTHBIX CBONHCTB 00BeKkTa AOOHEHTa, HaNpHMep, C
KpETUIEHHEM aHTEHHO OIOphl THIMA «aHKEp B KPBIIIE» WM IPH HEOOXOAMMOCTH YCTAaHOBKM aHTEHHOW MauThbl Oosee 15 M,
AGOHEHTOM JJOJDKHO OBITH MOATOTOBIEHO MECTO JuIsl ycTaHOBKHM OOOpyI0BaHMs MO UCXOAHBIM NaHHBIM Oneparopa.

- [Ipn mosicoeAMHEHNY 110 BO3LYIIHON JIMHKUM (JIMOO0 JIFOOBIM APYTUM CIIOCOOOM, KOTOPBIH MOXKET IMIPUBECTH K BOZHUKHOBEHHIO
HEJIOMYCTUMBIX HaBOJOK Ha mopty OGopynoBanus) AGOHEHT 00A3yeTcsi MPEANPUHAT JONOJHATENbHBIE MePhI 10 3amure 11

nopra OOopynoBaHus IYTEM HCIIOIB30BaHMs Oy(pepHBIX ycTpOUCTB —

3.2. B ciyuae BeisiBneHuss OmepatopoM HapyIICHHs YCIOBHH, OTOBOPEHHBIX B I1..5.1 Hactosmero [Ipunoxenwus, OnepaTtop
MMUCBMEHHO YyBemomuiieT o0 3ToM AOOHeHTa, mocie 4dero AOGOHEHT o0s3aH B TeueHne 20 paboumx AHEH yCTpaHHTE D)
BBIBJIICHHBIC HAPYIIICHUS. 3KOHOTEN
4. Cpok npenocraBjieHus Y CIyr. o
4.1. Cpok npenocTaBieHus Y CIIyT yKa3bIBaeTCs B COOTBETCTBYMoNeM bianke 3aka3a Ha Y CIyTH.

4.2. Cpok mpenocrasieHus YCIyr MPOJIOHIMPYETCs Ha KaKAbIH MOCIEAYIOMUI Tl A0 TeX Mop, noka ogHa n3 CTOpoH He
yBeOMHT Apyryo CTOpoHy 00 OTKa3e OT MpOJIOHTaluu. Takoe yBeJOMJICHHE HANpaBIIseTCs B MHCBMEHHOM BHJIE HE MEHee
yeM 3a 30 (Tpuanars) KaneHIapHBIX THEH 1O UCTEYEHHs OYepPEeTHOTO CPOKa IIPEAOCTaBICHUS Y CITYT.

S.IIpouue ycioBus.

5.1.B cootBeTcTBMM ¢ TpeOOBaHUSMU JEHCTBYIOLIETO 3aKOHOJATENbCTBA O CBsI3M AOOHEHT 00s3yeTcsi NIpeloCTaBHUThH
Omneparopy CBEJEHUs O JIMIAX, UCTIONBL3YIOMINX MT0JIb30BaTeIbCcKoe (OKOHEUHOEe) 000pynoBaHue TeneoHHO cBs3n AOOHEHTa

B 00BbeMe, IIpelyCMOTPEeHHOM HacTosmmM [Ipunosxernnem (cM. et «CBeeHus 0 JIMIax, UCHONB3YIOMMX MOJIb30BaTEIbCKOe
(oxoHewyHoe) obopymoBaHue TenedOHHON CBSI3W»). YKa3aHHBIC JaHHBIE MPEIOCTABIAIOTCS/OOHOBISIOTCS AOOHEHTOM B
teuenue 2 ([IByx) paboumx IHEH ¢ MOMEHTa TOIy4YE€HHUs COOTBETCTBYIOIIET0 MMCEMEHHOTO 3ampoca OnepaTopa.

Hoanucu cTopoH.
Ot «OITIEPATOPA»: Ot «KABOHEHTA»:

I'enepanbHbIi AUPEKTOP I'enepanbHbIil AUPEKTOP
000 «IxoHOTE»

Banos E.E.

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, a.21, kopm.3

+7(495) 363-99-19
www.econotel.ru info@econotel.ru
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Mpuioxenune Ne 3
K J[oroBopy 0 npeaocTaBJIeHUN TeJIEKOMMYHHKAIIMOHHBIX YCJIYT

Ne20 -H-  _or__. .20 .

CBEJEHUA
0 JIHIAX, HCMOJIB3YIOIIAX M0Jb30BaTe/IbCKOE (OKOHEYHOE) 000py0BaHH e TeJe(POHHON CBA3H

HaunmenoBanue AGOHEHTA:

AJpec npegocTaBjieHus1 Y CIyr:

Ne /it ®.1.0. [TaciopTHbIEC TaHHbBIE AJlpec MecTa )KUTEIbCTBA
12
I'enepanbHbIil 1UpEKTOP )
SKOHOTEN
KOHOTS
/ /

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3

+7(495) 363-99-19
www.econotel.ru info@econotel.ru



\

S

9KOHOTEN
W-’

r. MockBa

puioxenune Ne 4

K ﬂOFOBOpy O NMpea0CTABJIECHUU TCJICKOMMYHUKAIIUOHHBIX YCJIYyI'

JOIIOJIHUTEJIBHBIE YCJIYI'

Ne20 -H- _or__. .20 _

« » 20 T

HaumeHoBaHue ycayru

Koa-Bo

CrouMocTh

IIpumeyanue

BrbI30B cienuaancra

Brie3n cnenmanucta k AGOHEHTY

1990 py®.

OrmutaunBaeTcs 000 BBIE3 MpH
BBIIBIICHUH po0IIeMbI Ha
ctopoHe AOoHeHTa OO TmIpH
HaJTNIUH JIOTIOTHUTEIBbHBIX
IVIATHBIX pabor. Bxmowaer B
ce0st TUarHOCTHUKY.

B crmyyae BBIBIEHHS NPOOJIEMBI
Ha cropoHe OrmepaTopa BbI€3/ HE
OIJIAYMBAETCS.

Cpounblii BbIe3[ crnenuanucta k AOOHeHTy (B
TEYEHHE JIByX YaCOB C MOMEHTA 3aBE/ICHUS 3asIBKH)

4990 py6.

OrutaunBaeTcst 10001 BbIe3 A MpH
BBISIBJICHUH npo0IIeMbl Ha
ctopoHe AOoHeHTa, mHOO TmpH
HaJIMYUH JOTIOJTHATENBHBIX
mwiatHeix pabor. Brimowaer B
ce0sl OUArHOCTUKYy. B ciydae
BBISIBJICHUS npoOIeMBI Ha
cropoHe Omeparopa, BBIE3I HE
OILIAUNBACTCSL.

Briesn UH)XeHepa oTaena TEXHUYIECKOH
IKCIUTyaTaIiH

qac

4990 py6.

OmnauuBaeTcst JTI000H BBIE3 IS
HAaCTPOMKU CJIO)KHOTO CETEBOTO
000pyaIOBaHHUsA KJIHWEHTA, JIHOO
IPY HAIWYMHA OTOJHUTEIbHBIX
IJIaTHBIX paboT. BkimouaeT B
cebs JUarHOCTHKY.
OmnauynBaeTcs KaKAbIH MOJHBIN
yac, 15 wmumHyT U OoIee,
cienyouiee 3a [IOCJIE THUM
ITOJIHBIM YacOM OILIAYMBAETCS KaK
MOJIHBIM Yac.

BrIHY)XJEHHBIA MPOCTOM crHeuuanucTa, MO BHHE
KJIMEHTA

1990 py6.

3a kaxnapli 4vac. OmiauumBaeTcs
KaXX/IbIH TTONTHBIN Yac, 15 MUHYT 1
Oonee, cieayromee 3a MOCIeTHIM
MMOJIHBIM YaCOM OIUIAYMBAETCS KaK
TTOJTHBIN Yac.

www.econotel.ru
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Koa¢duumeHr ciaoxxHoCTH

Koa¢ppuuuneHr 3a paboThl B CTECHEHHBIX YCIOBHUSX | - -
(ocymiecTBiIeHHE KIIMEHTOM MIOBCETHEBHOM
JIESITETFHOCTH B MOMEHT IIPOM3BOJICTBA paboT)

PaboTHI ¢ TOPOTOCTOSAIIMMHI MaTepHATaMU - -

PaboThl Ha BBICOTE CBBIMIE TPEX METPOB - -

Bce paboThl paccUHUTHIBAIOTCS C
ko3 dunuerTom 1,5.

YcraHoBKa, HacTpoiika 000pyA0BaHUS

VceranoBka u  Hactpoiika  WIi-Fi  poyrepa, | 1 mr. 1990 py6.
npuobperernoro y Omeparopa

He BKJIIOYAET CTOMMOCTh
poyrepa. B crommocts BXOIHT
HACTpPOWKa OJJTHOTO KOMITBIOTEPA.

CKaHep U T.J.)

VYcranoBka wu  Hactpoiika  WIi-Fi  poyrepa, | 1 wmT. 1990 py®. B cToMMOCTP BXOAWT HaAcTpoWKa
nprobpereHHoro He y Omneparopa OJTHOI'0 KOMITBIOTEPA.
[onmkmrodeHne K  poyTepy JAOMONHUTENBHOTO | | mmiT. 1990 py®. [lpu monmkmroYeHUN HE MeHee 5
KOMIBIOTEPa KOMIBIOTEPOB.

[onxmrouenue opr. TexHWKH (mpuHTEep, (ake, | 1 mr. 1990 py®. [lpu monmkiIroYeHUN HE MeHee 5

YCTpPOICTB.

VYcraHOoBKa W HAcTpoMKa MHOIO  aKTUBHOrO | 1 mir. -
obopymosanus (csutd, ATC u ap.)

CTOMMOCTB ONpPEIENICTCS THIIOM
o0opymoBaHUs, O0BEMOM W
CJIO)KHOCTBIO padoT.

IIporpamMHoe obecneyenne, yCTAHOBKA, HACTPOHKA

YcraHoBKa M HacTpoiika IporpaMm, KOMIUiekTa | 1 mT. 990 py6.
npaiiepos 3a uckimrouenunem Office m Windows.

Ot 5 xommnberoTepoB. He Brimrodas
croumocTts I10. YcranasnuBaercs
TOJIBKO nuieH3nonHoe I10.

YcTpaHeHHe KOMIIBIOTEPHBIX BUPYCOB 1 koM. 1990 py6.

OT 3 KOMITBIOTEPOB.

JApyrue ycayru

[epeodopmierne JIOTOBOpA Ha npyroe | 1 moroop | 4990 pyo®.
IOPUINYECKOE JIMLIO

EnunoBpemeHHo.

W3menenne ckopoctH qoctyma B HTEpHET 1 norosop | 4990 py6.

EnunoBpemenno. be3  3amensl
y370BOT0 000pYJOBaHUS.

BozoOHOBNeHMEe oOKkazaHWs ycnyr mocie  ux | 1 goroBop | 2990 pyo.
NIPUOCTAHOBJIEHUSI B CBSI3M C  HapylIEHHEM
a0OHEHTOM TpeboBaHuii, YCTaHOBIICHHBIX
3aKOHOZATEIBCTBOM O CBSI3H M IOTOBOPOM

Janunas yciyra HE
JieficTBUTETFHA B cirydae
pacTopKeHuUs JIOTOBODA.
Bo3oOHOBNIEHHE  yCiayr — mocie
pacTOp>KEeHHUS JIOTOBOpa

BO3MOXXHO B YCTaHOBJICHHOM
HOpAJKE C IOJIHOM  OIUIaToM
CTOMMOCTH IIOAKIFOUYCHUA.

IMoapoGuplii  AeTanu3upoBaHHbId  cu€T  Ha | 1 1T, 1990 py6.
uHTEepHET Tpapuk AOOHEHTa

Otuer B  ¢Qopmare  CSV.
Bxmrouaer B cebs  CIIHCOK
MOCEIEHHBIX WHTEPHET PECYpCOB
B (opmare IP agpecoB u oObem
BXOJISIIIIETO HHTEPHET TpaduKa.

[MonpoGuelii  geranu3upoBaHHBIM — cuéT  Ha | | mT. 1990 py6.
TenieoHHBIH  Tpapuk AOoHeHTa (MCXonsIue
BBI30BBI)

Otuer B  dopmare  CSV.
Bxiarouaer B cebf  CIHCOK
TenehOHHBIX HOMEPOB, Ha
KOTOpPBIE OCYILECTBIISIINCH
HCXOISIINE BBI30BBI, C YKa3aHHEM
BpPEMEHHU u JUIATENHHOCTH
Ka)KJI0I'0 BBI30BA.

www.econotel.ru

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3

+7(495) 363-99-19
info@econotel.ru
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c4ér  Ha
(BxozsmIme

IoxpoOHsIii
TeneOHHBIH
BBI30BBI)

JIeTaTU3UPOBAHHBIN
Tpadpuk  AOoHeHTa

1 mr.

1990 pyo®.

OTtuyer B
Bxmrouaer B

dopmare  CSV.
ce0si  CIHCOK
Tese()OHHBIX HOMEPOB, c
KOTOPBIX OCYIIECTBIISUINCH
BBI30BEI HAa HOMepa abOHEHTa, C
yKa3aHHEeM BpEeMEHH u
JUTTEIILHOCTH KaXKJIOTO BHI30BA.

[psimoit (BHemHMI) IP —ampec

1 mmT.

1990 py6./990
pyo.

EnnHOBpEMEHHO/@KEMECTIHO.

[Ipuocranosienue
3asBJIEHNI0 AOOHEHTa

YCIIyTH Hurepuer no

1 mopt

30% oT
BEJIMYUHEI
a0OHEHTCKOM
I1JIaThI

Cronmocte 3a Mecarn. Oruiata
MPOU3BOIUTCSI ABAHCOM 32 KOJI-BO
MecSIIeB, yKa3aHHOE B 3asBICHUU
oT aboHEeHTa. Ycenyra
npenocTaBisercs He Oosiee dyem
Ha 2 Mmecsia, He Oonee 1 pasza B
TOJI.

IIpuocranoBneHue Teneponun 1o

3as4BJIEHUI0 AOOHEHTa

yCIIyTH

1 Ten.

30% oT
BEJIUYUHEI
abOOHEHTCKOM
IJIAThI

Croumocth 3a Mecsal. Ormiara
MIPOU3BOTUTCS aBaHCOM 3a
KOJIMYECTBO MECSIIEB, YKa3aHHOE
B 3asABJIEHHH OT a0OHEHTa.
VYciyra  mpemocTaBisieTcs  HE
OoJsiee ueM Ha 2 Mecsia, He 0oliee
1 pasa B rog.

[TprnocTanoBieHHE AOCTYyMA K yCIyraM
MEXKTyTOPOTHOM/MEX TyHapoTHOH TenedoHHO
CBS3U

1 Te. HOM.

4990 py®.

EnunoBpemeHHoO.

VYenyra HMHTENNEKTYalbHOM Iepeagpecanuu

1 Ten. HOM.

3990 py6.

EnunoBpemMeHHO 3a OZIHY
KOHBEPCHIO HOMepa.
AOGOHeHTCKasl IUTaTa 3a YCIyry
nepeaapecanuy B3UMAeTCsl CBepX
a0OHEHTCKOM IUIaThl 3a YCIyTH
Tene)OHHOM CBSI3U C  JAHHOTO
aOOHEHTCKOTO HOMepa.
[TepeanpecoBanHbIe BBI3OBBI
OITAYMBAIOTCSA B COOTBETCTBHHU C
TapudamMu Ha UCXOJISIIHE
BBI30BBI.

chyra 6J'IOKI/Ip0BaHI/I$I HCXKEIATCIBbHBIX BXOAAIINX
BBI3OBOB

1 Tei. HOM.

2990 py0.

EnunoBpemeHHO 3a OJIOKMPOBKY
YKa3aHHBIX B O(QHUIHAIBHOM
UChMe Telle()OHHBIX HOMEPOB.

MoHTaXKHO-HHKeHePHbIe padoThI

ITpoxiagka xabems 1 metp 49 py6. bes ydeTa CTOMMOCTH
MaTepualloB.

Kperuienue kopoba 1 meTp 90 py6. be3 yuera CTOMMOCTH
MaTepualioB.

VYknaaka kadens B kKopoO (kabeab-kaHa) 1 metp 190 pyo. BrirodaeT CTOMMOCTD MPOKITAIKH
Kabes.

Kperutenne xabeust K IIIMHTYCY 1 metp 190 py®.

CBepiieHHEe NPOXOAHBIX OTBEPCTHH B OETOHHBIX M | 1 OTB. 490 py6.

KUPITUYHBIX CTEHAX

OO0xHUM  KOHHEKTOpa  (BKJIIOYAas  CTOMMOCTB | | IT. 49 py6. Tun xonnekropos: RJ-45, RJ-11

pazbema)

MownTtax po3etku RJ-45, RJ-11 1 wr. 490 py0.

HHble BUABI padoT

www.econotel.ru

P®, 127322, r. Mockaa, yi.

Sl6moukoBa, a.21, kopm.3
+7(495) 363-99-19
info@econotel.ru
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TexHuueckass KOHCYJIbTalUsl WHXKeHepa oraena | 30 MuH 1990 pyo®. CroxHble BOIPOCHI o
TEXHUYECKOH SKCIUTyaTaluu IKCIUTyaTaI[H o0opynoBaHus
KJIUCHTA

Koudurypuposanue IP-ATC (tuna Asterisk) kiimenra

YcraHoBKa M HACTPOIKa roJ0COBOTO MPUBETCTBHS | - 4990 py0.
xoMmmanuu (110 80 coB)
Coznanne VHTEpakTHBHOTO TOJOCOBOTO MEHIO | - 4990 py6.
(IVR) ¢ mpuBeTCTBHEM M BO3MOKHOCTBIO TIPSIMOTO
BEI30Ba a0OHEHTa, BEIOOpA OT/eNa, BEIOOpa (hakca.
HacTpotika rpymm BeI30Ba(0 5-TH TpyIIn) - 1990 py®.
Hactpotika ouepenn 3B0OHKOB (10 3-X ouepeneii) - 3990 py6.
Hactpotika MapuipyTH3alliil ECXOISIINX BEI30BOB | - 3990 py6.
(o 5-TH mpaBwII, B KAXKAOM — 10 3-X ma0JI0HOB)
Hacrpoiika MapuipyTu3anud BXOASIIAX BBI3OBOB | - 3990 py0.
(mo 5—tu Homepos DID)
Cosznanne KoH(EPEHI-KOMHAT (710 5 KOMHAT) - 1990 pyo.
Hacrpoiika ¢pyukimun Disa - 1990 py®. =\)
Hactpoiika  cuctemMbl  3amucd  Tene(OHHBIX | - 4500 py®. aKoHoTEN
Pa3rOBOPOB e
Koncynpranmss mno Tenedony 1o Hactpoiike | 30 MuH. 1990 py6.
Softswitch na 6aze IP mmargopmer PTY-5
KondurypupoBanue u ayauT o6opyroBaHus
[IpoBenenue aymuTa IP-ATC KITUCHTA | - 5990 py6. 16

YCTHBIM 3aKIIOUCHHUEM
[IpoBenenue ayaura IP-ATC KJIMEHTA | - Ot 5990 pyo®.
,YyCTAaHOBJIEHHOM CTOpPOHHEH opraHuzanueil c
ITICHMEHHBIM 3aKJIIOUYCHHEM

Hactpotika IP- Tenedona - 990 py6.
Hactpoiika IP- Ttemedona ¢ mom. maHemplo Uit | - 2990 py0.
cekperaps  (pyHKIust  oToOpakeHHWS ~ cTaTyca

abOHEHTOB)

Hacrpoiika muam ATC Panasonic KX -TE | - 3990 py06.

824/KX-TEM  824(GasoBeiii  Gmok  Jg0  8-x
TOPOJCKHX H A0 24 BHYTPEHHHX)

Hacrpoiika tmudposoii rudpuanoit IP-ATC KX- | - - 10% oT CTOMMOCTH
TDA 30RU/KX-TDA100/TDA200RU/KX- obopyoBaHus
TDAG600RU/KX-TDE100/TDA200RU

Hacrpoiika muam ATC Panasonic KX -TE | - 2990 py6.

824/KX-TEM 824(6a30Bblit 610K 0 8 rOPOACKUX
u 110 24 BHYTPEHHHUX)

Hacrpoiika mudposeix rudpuaaeix IP-ATC KX- | - Ot 5990 py0.
TDA(E) 30/100/200/600

Kongpurypupoanne  KX-TE82483 -  xapra | - 2990 py0.
JOTIONTHUTEIBHBIX JIMHUK (3 BHEmIHUX W 8

BHYTPEHHUX)

Kondpurypupoanne KX-TE82480 - Kapra | - 2990 py0.
JOTIONTHUTEIBHBIX JIMHUK (2 BHEIHUX © 8

BHYTPEHHUX)

Kondurypuposanne KX-TE82474 - Kapra | - 2990 py0.

JIOTIOJTHUTEIBHBIX JIMHUHN (Ha 8§ BHYTPCHHHUX JIMHUH)

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3

+7(495) 363-99-19
www.econotel.ru info@econotel.ru
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Kondpurypupoanne KX-TE82491 -  «xapra | - 2990 py0.
pacuupenns OGM/DISA/UCD
YcraHoBKa (BKIIIOYAss KPOCCHPOBOYHEBIC pabora) U | - 3990 py6.

HacTpoiikn Kapt pacmmpenus KX-TDAO0170XJ,
KX-TDA0171XJ, KX-TDA0172XJ, KX-
TDA0173XJ, KX-TDA0174XJ, KX-TDA0180X

VYcraHoBKa (BKIIOYas KPOCCHPOBOYHBIE PaOOTHI) U | - 4990 py6.
HacTpoiika kapT pacmuperHus KX-TDA 6174XJ ,
KX-TDA 6181X

VYcraHoBka u HacTpoiika aBrocekperaps DISA | - 4990 py6.
(xapr  pacumpenus KX-TDA0190XJ u KX-

TDA0191XJ)

YcraHoBKa M HaCTpolKa KapThl (POBOro Moroka | - 4990 py0.

E1 ISDN PRI (30B+D) KX-TDA0290XJ

N\
Hoamucu cropoH. :)
3KOHOTEN
Bt papate!

Ot «OIIEPATOPA»: Ot «<KABOHEHTA»:

I'eHepaJyibHBIil JMpPeKTOP I'enepaJjbHbIil JUpPeKTOP

000 «IkoHOTET»

Banos E.E.

o 20 ropma . 20 ronma 17

M.II. M.II.

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3

+7(495) 363-99-19
www.econotel.ru info@econotel.ru
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Mpuinoxenne Ne 5
K JloroBopy o npenocTaBJIeHNH TeJIEKOMMYHHKAIIMOHHBIX YCJIYT

Ne20 -H-  or_. .20 __r.
(ITABJIOH NPETEH3UN)
r. Mocksa « » 20 1.
I'enepanbHOMY AUpPEKTOPY
000 «IxkoHoTE»
BaJsoy E.E.
Anpec:127322, r.Mockga, yi.516m09koBa, 1.21. koprm.3
IIperen3us
1o aorosopy Ne 20 -H-
«_» 20_r. wmexagy OOO «OxoHorem» (OmepaTtop) u (AGoHeHT), BMecTe
nmenyemble «CTOpPOHBI», OBUI 3aKiioyeH aoroBop 20 -H- , coryacHo KoTopomy OrepaTop MpeaocTaBisieT

AOOHEHTY TeNeKOMMYHHKAIIMOHHBIE YCIYTH, ONMCcaHHble B [IpuioxkeHusx K Hactosimemy JloroBopy, a AGOHEHT
00s3yeTcsl OIIayMBaTh yKa3aHHblE YCIYI'M B COOTBETCTBHM C YCJIOBMSMH Hacrtosimero Jlorosopa, a Takxke
coOJI0/1aTh TIpaBUJIa MMOJIb30BaHUs Y CIIyraMy, yCTaHOBJIEHHBIE HacTosAMM JloroBopom u [IpuioskeHusIMEI K HEMY.

[Mynkrom 2.1.1. mpeaycmoTpeHo, uto Omepatop o0s3yercsi mpenocTaBisaTh AOOHEHTY YCIIyTu CBS3H B
COOTBETCTBHU C TPEOOBAHHUAMH JIEHCTBYIOIMX HOPMATHUBHBIX JOKYMEHTOB B O0JIaCTH CBSI3U.

Opnaxo, Onepatop (yrkazams npudumy)

Cornacho ct. 309 'K PO, o6si3arenbeTBa TOKHBI HCIIOTHATHCS HaJIexKauM o0pa3oM B COOTBETCTBHHU C
YCIOBUSIMU 00s13aTeNbCTBA M TpeOoBaHUAMH 3aKoHA. OJHOCTOPOHHMI OTKa3 OT HCIIOJIHEHHs 00s3aTelbcTBAa He
JIOITYCKAETCsI, 32 UCKIFOYEHUEM CITy4daeB, MPeayCMOTpeHHbIX 3akoHOM (cT. 310 'K PD).

Ha ocHOBaHUM BBIIIEN3II0KEHHOT O, IpOcUM Bac B

JTHEBHBIN CPOK YCTPAHUTH

18
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Hoanucu cTopoH.

Ot «OIIEPATOPA»:
I'enepanbHbIi AUPeKTOP
000 «IxoHOTED»

Banos E.E.

www.econotel.ru

O1r <KABOHEHTA»:
I'enepanbHbIil AUPEKTOP

P®, 127322, r. Mockaa, yi.
Sl6moukoBa, a.21, kopm.3
+7(495) 363-99-19
info@econotel.ru



