[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
ot 10 ceHTA6pAa 2007 r. N 575

Ob YTBEPKAEHUN NPABUN
OKA3AHUA TENEMATUYECKMNX YCNYT CBA3U

Cn1CcoK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHu Mpasutenbctea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801,
o1 19.02.2015 N 140, o1 03.02.2016 N 57, o1 25.10.2017 N 1295)

B cootBetctBuMM ¢ PegepanbHbim 3akoHom "O cBsizn" n 3akoHom Poccuitckon Pegepaunmn "O

3awmTe npas notpedbutenen” MpasutenbcTeo Poccuiickoit Pegepaumm nocTtaHOBASET:

1. YTBepauTb npunaraemble lpaBuia OKasaHMA TeNEMATUYECKMX YCAYT CBA3W W BBECTU UX B
penicteme ¢ 1 aHBapa 2008 r.

2. NoanyHKTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHen AMLEH3NOHHbBIX YCI0BUIA OCYLLLECTBAEHNS
OeATeNbHOCTU B 061aCTM OKa3aHWA COOTBETCTBYIOWMX YCAYr CBA3W, YTBEPXAEHHbIX MocTaHoBNEHUEM
Mpasutensctea Poccuitickor Pepepaunm o1 18 deBpana 2005 r. N 87 "O6 yTBepXKAEHUM NEepeyHs
HaMMEHOBaHWIN YCAYT CBA3M, BHOCMMbIX B IMLLEH3UM, N NepedyHein NUUeH3UOoHHbIX ycnosuin" (CobpaHue
3aKkoHogaTenbcTBa Poccuiickonn depepaumm, 2005, N 9, ct. 719; 2006, N 2, ct. 202), U310XKUTb B
cnepyowen peaakumnu:

"a) JocTyna K ceTu cBA3U ULLEH3MaTa;

6) poctyna K MHGOPMALIMOHHBIM CUCTEMAM MHDOPMALMOHHO-TENEKOMMYHUKALMOHHDBIX CETEN, B
TOM UYnCNEe K ceTU UHTepHET;

B) Npvema 1 nepenayn TefleMaTUYeCcKmX 3N1EeKTPOHHbIX COObLLEeHMNA.".

Mpeacepnatens MNpasBuTenscTea
Poccuitckoit ®epepaumm
M.®PAIKOB

YTBEepKAaeHbI

MNoctaHoBNeHMeM [MpaBuTenbCTBa
Poccuiickoin Pepepaumn

oT 10 ceHTabpA 2007 r. N 575

NPABUNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U

CnNMCOoK U3MeHALWMX AOKYMEHTOB
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(8 pen. MoctaHoBneHui Mpasutenbctea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801,
o1 19.02.2015 N 140, o1 03.02.2016 N 57, o1 25.10.2017 N 1295)

I. OBLLUIME NONOKEHUA

1. Hactoawwme [MpaBuna peryavpyroT OTHOWEHUA meXay aboHEeHTOM WM NONb30oBaTeNem, C
OAHOM CTOPOHbI, U OMNEepaTopoM CBA3W, OKa3blBaOWMM TenemaTuyeckme ycayru cBaAsu (manee -
onepartop CBA3M), C APYroin CTOPOHbI, MPW OKa3aHUM TeleMaTUYECKMX YCAYT CBA3M.

2. icnonb3ayemble B HacToAWwMX [paBuaax NOHATMA O3HAYAKOT cregytouee:

"aboHeHT" - nonb3oBaTenb TeNemMaTUYeCKMMWU YCayramu CBA3W, C KOTOPbIM  3aK/koYeH
BO3Me34Hbl1 A0roBop 06 OKasaHUW TenemaTUYyeckux YCAyr CBA3W C BblaesleHMeM YHUKa/bHOro Koaa
naeHtTnomKaumm (ganee - 4orosop);

"aboHeHTCKaAa AuHMA" - NUHUA  CBA3K, COeAMHAIWAA MNO/b30BaTeNbCKOe (OKOHEeYHoe)
obopyaoBaHMe C y3/10M CBA3U CeTU nepeaayn AaHHbIX;

"aboOHEeHTCKNIN MHTepdenc" - TeXHUKO-TEXHOJIOFMYECKME napameTpbl  U3MYECKUX Lenei,
COeAMHAILLMX CPeACTBa CBA3M ONepaTopa CBA3M C N0b30BaTE/IbCKUM (OKOHEUYHbIM) 060pya0BaHKEM, a
Take Gpopmann3oBaHHbIN HAabop NpaBma UX B3aUMOAENCTBUS;

"abOHEHTCKUIA TepMUHAN" - COBOKYMHOCTb TEXHUYECKUX U MPOrPaMMHbIX CPEACTB, NMPUMEHSEMbIX
aboHeHTOM M (MnM) nonb3oBaTenem MpPM MNOSb30BAHUN TeNEeMATUYECKMMMU YCAyraMu CBA3M AAs
nepegayn, npuema n oTobparKeHMA 3NEKTPOHHbIX COOOWEHUN U (MaKn) GopMUPOBaHUA, XPAHEHUS U
06paboTKn NHPOpMaLMK, coaepKaLleincs B MHGOPMALMOHHON CUCTEME;

"BpegoHocHoOe nporpammHoe obecneyeHune" - nporpammHoe obecrneyeHue, LieNeHanpaBieHHOo
npuBoAALLEE K HApPYyLWEeHUIO 3aKOHHbIX NpaB aboHeHTa U (MAK) Nonb3oBaTensa, B TOM yucie K cbopy,
06paboTke nan nepepaye ¢ aboHeHTCKOro TepmmnHana uHdopmauum 6e3 cornacus aboHeHTa u (nan)
nosib3oBatena, MMB0 K yXyAleHUo napameTpoB GYHKUMOHUPOBAHMSA abOHEHTCKOro TepMUHaNa Wau
CeTu cBA3N;

"KapTa onnatbl" - cpeactBo, nosposstouiee aboHeHTy U (MAM) NOIb30BaTEN0 WUCMOJIb30BaTb
Tenematmyeckue ycayrm csasu, uaeHtTuduumposas aboHeHTa U (ManM) nonb3osaTens ANA onepaTopa
CBA3M KaK NaaTebliNKOB;

"nonb3oBatenb TenemaTUYeCKMMM ycayramum CcBasu" - MUo, 3akasbiBawollee U (Maum)
Mcnonb3yloLiee TefleMaTUYecKne ycayru ceasu;

"MHbOPMALMOHHaA cucTema" - COBOKYMHOCTb cogepKalienca B 6asax AaHHbIX MHOOpMaLMK U
obecneunsatowmnx ee 06paboTKy MHGOPMALNOHHBIX TEXHONOTMIN N TEXHUYECKUX CPEACTB;

"MHPOPMaALMOHHO-TENEKOMMYHMKALMOHHAA cetb" - TEeXHO0rn4ecKasn cmcTema,
npefHasHavyeHHasa Ana nepesayn no MHUAM CBA3M MHGOPMaALLMK, AOCTYN K KOTOPOM OCyLLeCcTBAAETCA C
NCMNO/Nb30BaHNEM CPEACTB BbIYUCUTENLHON TEXHWUKH;

"npenocraBneHne AocTyna K MHPOPMALMOHHBIM cuctemam MHPOPMaLMOHHO-
TENEKOMMYHUKALMOHHOW ceTn" - obecneyeHne BO3MOXKHOCTM NpUEMa W nepeaayn TenemaTUyeckmx
3N1EKTPOHHbIX COoObUleHNn (0BbmeHa TenemaTUYeCKUMM 3SNEKTPOHHbIMW  COOBLEHUAMK) MeXAay
abOHEHTCKMM TEPMUHANOM U MHPOPMALMOHHOM CUCTEMON UHPOPMALNOHHO-TENEKOMMYHMKALMOHHOWN
ceTu;

"npeaocTaBneHne gOCTyna K CETU Nepeaaym AaHHbIX" - COBOKYMHOCTb AEMCTBMIA onepaTopa CBA3U
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no ¢opMMPOBaAHUIO abOHEHTCKOW JIMHUKW, MOAKNOYEHUIO C ee MOMOLLbIO MNO/Ib30BaTENbCKOro
(oKoHeuHOro) obopyaoBaHMA K Y34y CBA3W CeTM nepedayn AaHHbIX aMbo no obecnedyeHuio
BO3MOXHOCTM MOAK/AIOYEHMA K CeTU nepedayn AaHHbIX  M0Ab30BaTe/IbCKOro  (OKOHEYHOro)
060pyA0BaHNA C UCNO/Ib30BaHMEM TeNepOHHOro CoeANHEHUA UM COeANHEHUA MO UHOW CeTM nepeaayn
JaHHbIX B Uenax obecneyeHMa BO3MOXHOCTM OKasaHuAa aboHeHTy W (MaM) nonb3osaTesnto
TeNemaTUYeCcKunxX ycnyr ceasu;

"npoTtokon obmeHa" - dopmann3oBaHHbIN Habop TPebOBaHWIA K CTPYKType TenemaTU4ecKoro
3NEKTPOHHOTO COOBLLEHNA N aNrOPUTMY 0BMEeHa TeleMaTUYECKUMM SNEKTPOHHBIMU COOBLLLEHUAMMU;

"ceTeBol apgpec' - HOMeEp W3 pecypca HymepauuMuM CeTu nepegayv AaHHbIX, OAHO3HAYHO
onpeaensAoWwmii NPU OKasaHUM TeseMaTUYeCKUX YCAyr CBA3W abOHEHTCKUIA TepMMHAN UAWM CpeacTBa
CBA3U, BXOAALLME B UHPOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTtumyeckoe 3NeKTpoHHoe cooblleHne, NpeiHasHavYeHHoe HeonpeaeeHHOMY Kpyry
Nnu, AoctasneHHoe aboHeHTYy M (Mau) nonb3osaTento 6e3 uX npeaBapuTeNbHOrO CoriacuMa U He
no3Bo/AIOLLEe ONPeAeNnTb OTNPaBMTENA 3TOr0 COObGLIEHMA, B TOM 4YuC/le BBUAY YKa3aHWA B Hem
HecyulecTaytoLwero unn ¢anbcuduLMpPoBaHHOro agpeca oTnpasuUTens;

"TapudHbIN nnaH" - COBOKYMHOCTb LLEEHOBbIX YC/I0BMI, MPU KOTOPbIX OMepaTop CBA3W npeasaraer
No/1b30BaTbCA OA4HOM IMBO HECKONIbKMMM TeNeMATUYECKMMM YCYFaMK CBA3M;

""TenemaTtmyeckoe 3NeKTPOHHoe cooblleHMe" - 04HO MM HECKOJIbKO COOBLLEHNI 3NEKTPOCBSA3MN,
cogepKalWmnx UHOOPMaUMIO, CTPYKTYPUPOBAHHYD B COOTBETCTBUM C MPOTOKO/IOM 0BMeHa,
noaaep>KMBaemMbiM B3aMMOAENCTBYOWMMN MHGOPMALMOHHOM CUCTEMON U aBOHEHTCKUM TEPMUHANOM;

""TexHMyecKkaa BO3MOMHOCTb MpedocTaB/ieHUs AocTyna K ceTM nepedayn  AaHHbIxX" -
OHOBPEMEHHOE Ha/IMYMe He3aaeMnCcTBOBAaHHON MOHTMPOBAHHON €MKOCTU Y3/1a CBA3U, B 30HE AeNCTBUSA
KOTOPOro 3anpalluMBaeTca MOAK/AIYEHUE MOJIb30BATE/IbCKOrO (OKOHEeYHOro) obopyaoBaHUSA K CeTu
nepegayn AaHHbIX, U HE3aA4eNCTBOBAHHbIX JIMHUIA CBA3M, NO3BONAIOWMX CHOPMUPOBATL aDOHEHTCKYIO
JIMHUIO CBA3M MEXKAY Y3/10M CBA3M U N0J1b30BaTE/IbCKMM (OKOHEYHbIM) 060pyA0BaHNEM;

"YHUOMUMPOBAHHbIN yKasaTenb"' - COBOKYNHOCTb OyKB, uMdp, CUMBONOB, OAHO3HAYHO
onpegensowmx B WMHPOPMALNOHHO-TEIEKOMMYHUKALNOHHOMW CeTU WMHOOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM A1 Takol ceTu popmaTom.

3. Tpu OCyLLeCTBAEHMN B3aMMOOTHOLUEHWA onepaTtopa cBA3M ¢ aboHeHTOM U (uau)
No/b30BaTe/IeM, BO3HMKAIOLWMX NPU OKa3aHUKN TeeMaTUYECKMX YCAYT CBA3WU HA TEPPUTOPUN Poccuitckoi
denepaumn, UCNONb3YETCA PYCCKUI A3bIK.

4, OnepaTop cBA3KN 0653aH 0becneynTb COBMOAEHNE TaliHbl CBA3M.

CeefeHnA 06 OKasaHHbIX abOHEeHTY U (MK) NONb30BATENO YCYrax CBA3W MOrYT NPesocTaBAATLCA
TONbKO aBOHEHTY U (MAM) NONb30BATENO MW UX YNOJHOMOYEHHbIM NPEACTAaBUTENSAM, CIN UHOEe He
npeaycMoTpeHo ¢enepanbHbIMU 3aKOHaMKU UK SOFOBOPOM.

CBeneHusA 06 aboHeHTe-TpaXkaaHWHe U (MK) Nosb3oBaTeNe-TPaXKAaHUHE, CTaBLINE U3BECTHLIMU
onepaTopy CBA3WM NPW WUCNOSHEHWM MM AOrOBOPa, MOMYT MepefaBaTbCA TPETbMM NMLAM TONbKO C
NMUCbMEHHOTO cornacua aboHeHTa-rpakaaHWHa U (MaK) Nonb3oBaTeNA-rpaykaaHnHa, 3a UCKIYEeHNEM
C/lyyaes, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi deaepaumm.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 16.02.2008 N 93)

Cornacne aboHeHTa-rpa)gaHuHa M (MAM) nonb3oBaTens-rpa)kaaHMHa Ha o6paboTky ux (ero)
NepCoHaNbHbIX AAHHbIX B LeNAX OCYLLECTB/IEHUA OMNepaToOpoM CBA3M PacYeTOB 3a OKAa3aHHble yCayru
CBA3M, a TAK}Ke PAacCMOTPEHMUA NpeTeH3ui He TpebyeTca.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 16.02.2008 N 93)
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5. Mpu ypesBblYAWHBIX CUTYaUMAX NPUPOLHOTO M TEXHOTEHHOrO XapaKTepa onepatop CBA3W B
nopsake, npeaycMOTPEeHHOM 3aKoHogaTenbcTBOM Poccuiickoit degepaumu, BhnpasBe BpeMeHHO
NPeKpaTMTb WAM  OrPaHUUNTL  OKasaHMe TeseMaTMYecKUX YCAyr CBA3W.  YNOJHOMOYEHHble
rocyAapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATE/IbHbIMM U UHBIMW HOPMAaTUBHbIMW MPaBOBbIMM
aktamu Poccuitckoit degepaumm MMeOT MNPaBo Ha MPUOPUTETHOE MO/b30BaHME TeNeMaTUYECKUMMU
ycayramu cBasu.

5(1). OnepaTop cBA3KW B nopaaKke, onpeaensemom Mpasutenscteom Poccuiickon deaepauumy,
0b6A3aH obecneymBaTb nNepeaady CMrHas0B OMOBELLEHMA W SKCTPEHHON MHbOopMaLMK 06 onacHoCTsX,
BO3HMKAIOLWMX NPU yrpo3e BO3SHUKHOBEHUA WU BO3HUKHOBEHWUWN Ype3BblyaliHbIX CUTyaLM NPUPOLHOro
N TEXHOTEHHOIO XapaKTepa, a TaKXKe Npu BeAEHUN BOEHHbIX AEUCTBUA UK BCeACTBME 3TUX AEMCTBUM, O
npaBunax MnoBeAeHMA HaceNeHUa M HeobxXxoauMOCTM MNPOBEAEHMA MeponpuaTWiA no 3awmTe, A0
nosib30BaTeNeN yCayramm cBsisaM, OKOHeYHoe 06opyAoBaHME KOTOPbIX MOAKAOYEHO K MHPOPMALMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 5(1) BBegeH MocraHoBneHnem Mpasutenbctsa PO ot 19.02.2015 N 140)

6. Jns Nnonb3oBaHMA TeleMaTUYECKUMM YCayramu cBA3n aboHeHT U (MaK) nosb3oBaTenb 06a3aHbI
NPUMEHATb NOJIb30BaTeNbCKoe (OKOHeyHoe) 060pyAoBaHME, COOTBETCTBYHOLLEE YCTAHOBJIEHHbLIM
TpeboBaHuAM.

0653aHHOCTb MO MPEAOCTaBAEHUIO MO/b30BaTENbCKOrO  (OKOHeuHoro) obopyaosaHuA K
abOHEHTCKOTrO TepMMHana BoO3naraeTca Ha aboHeHTa U (MAM) nosb3oBaTeNs, eciM UHoe He
npeaycMOTPEHO JOrOBOPOM.

7. Onepatop cBA3N obecrneymBaeT aboHEHTY U (MKM) NONb30BATENO BO3MOMKHOCTb MO/1Ib30BaHUA
TeNleMaTUYECKUMM yCIyraMm cBA3n 24 yaca B CYTKM, EC/IN MHOE He NpeayCMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickoin Pepepaunun unm 4oroBopom.

8. OnepaTtop CBA3M MOXKET OKa3blBaTb HE TOJIbKO Te/NemMaTUYeCcKUe YyCayru CBA3U, HO U YCAyrw,
TEXHONOMMYECKM HepaspblBHO CBA3aHHble C TenemMaTU4yeCKMMWU yCayramu CBA3M W Hamnpas/eHHble Ha
NoBbILLIEHME UX NOTPEBUTENBCKOM LEHHOCTM, €CAN A1A 3TOro He TpebyeTca oTAENbHON ULEH3UN N UM
cobnogatotca TpeboBaHUA, NMPeAyCMOTPEHHble MNyHKTOM 25 HactoAwwmx Mpasuna. MepeyeHb ycayr,
TeXHO/NIOrn4YeCKMn HepaspbliBHO CBA3aHHbIX C TenemMaTudeCKMMU ycayramum CeBA3M M HaNpPaB/IEHHbIX Ha
NoBblLLUEHME NX NOTPEOUTENBCKOM LLEHHOCTHN, ONpPeaenseTca OnepaTopom CBA3M.

9. Onepatop cBA3N 0653aH cO34aBaTb CMCTEMY MHPOPMALLMOHHO-CNPABOYHOro 0b6CnyXKMBaHNA B
uenax npeaoctaBneHua aboHeHTYy M (MAKM) Nosb3oBaTeNto MHPOPMALMKM, CBA3AHHOW C OKasaHWeM
TenemaTUYeCcKmnxX ycayr casm.

10. B cucteme WHPOPMALMOHHO-CNPABOYHOIO OBCNYKMBAHMA OKasblBAOTCA NAaTHble U
6ecnnatHble MHPOPMALMOHHO-CMPABOYHbIE YCAYTHU.

11. OnepaTop cBA3M OKasbiBaeT 6ecnnaTHO M KPYraoCyTOYHO craeaylowme MHGOPMaLMOHHO-
CNpaBOYHble YCAYru:

a) npepocrasneHne nHGopmaLmm 06 oKasbiBaeMbIX TEIEMaTUYECKMX YCyrax CBA3M;

6) npepoctaBneHe MHbopmaLmn o Tapudax (TapudHbIX NaaHax) 4AA OnNnaTbl TeNeMaTUYeCKUX
YCAYT CBA3W, O TEPPUTOPUM OKa3aHUA TeleMaTUYECKUX YCAYT CBA3K (30He 06CAyKMBaHNA);

B) npeanocrtas/sieHne a6OHeHTy VIHd)OpMaLI,VIVI O COCTOAHUUN ero nMnLeBoro c4yeTa;

r) npuem oT aboHeHTa M (MAM) Nonb3oBaTeNA MHPOPMALUM O TEXHMYECKMX HEUCMNPABHOCTAX,
NPenATCTBYIOLLMX NO/Ib30BaHNIO TEIEMATUYECKUMM YCTYTamm CBA3MK;

A) npepocTtaBneHve WHPOpMaUMM O HACTpoiKax aboHEeHTCKoro TepmMuHana u  (uawm)
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NO21b30BATE/IbCKOIO (OKOHELIHOFO) o6opy,c|,OBava ANA NoNb30BaHUA TenemaTUu4eCKMMUM ycnyramm CBAsun.

12. MNepeyeHb HecnnaTHbIX MHPOPMALMOHHO-CNPABOYHBIX YCAYT, NPeAyCMOTPEHHbIX NyHKTom 11
HacToAwwmx MpaBua, He MOXKeT bbiTb COoKpalleH. OKasaHue becniaTHbIX MHGOPMALMOHHO-CMPABOYHbIX
YCNYT MOKET MPOU3BOAUTLCA C UCMOJIb30BaHMEM aBTOMH(POPMATOPOB UM MHPOPMALMOHHBIX CUCTEM,
OOCTYMHbIX B MHGOPMALMOHHO-TEIEKOMMYHMKAUMOHHON CeTH, B KOTOPOM onepaTtop OKasbiBaeT
TefleMaTuyecKkue yeayrm cBasmu.

13. Onepatop CBA3XM CAaMOCTOATENIbHO onpeaenaer nepeyeHb OKasblBaeMbIX MAATHbIX
MHPOPMAUMOHHO-CNPABOYHbIX YCAYT U BPEMA NX OKa3aHUA.

14. OnepaTop cBsA3n 065A3aH NpenocTaBuTb aboHEHTY U (MAK) Nonb3oBaTeNto HeobxoaMmyto Ans
3aKNOYEHMA U UCNOJTHEHWA AOTOBOPa MHPOPMALMIO, BK/IIOYAIOLLYIO B cebs:

a) HaumeHoBaHWe (bMpMeHHOe HaMmeHOBaHWE) onepaTopa CBA3W, MepedvyeHb ero ¢GUaAManNos,
MECTa UX HaXOXAeHMA N PeXUM paboTbl;

6) PeKBM3NTbI BblAAHHOW OMepaTopy CBA3M NMLEH3UN HA OCYLLECTBEHME AeATeIbHOCTU B 061acTh
OKasaHuA ycnyr cBA3n (ganee - MMLEH3NA) U INLLEH3NOHHbIE YCI0BUS;

B) COCTaB TeNemMaTU4eCKux ycnyr csAasun, ycnosvAa M NOpAAOK UX OKa3aHMA B COOTBETCTBUUN C
HacToAwmmun MNpasunamm, B TOM YUC/Ie UCMONb3YeMble aboHeHTCKMe MHTepdDEﬁCbI;

r) AvanasoH 3HaYeHWU NoKasaTesnel Kadectsa obcayxmnesaHma, obecneynsaemblx CeTbio nepenaym
[AaHHbIX, B Npeaenax KoToporo aboHeHT Brnpase YCTaHOBUTb B 40roBope HeobxoaumMble eMy 3HaYEHUsR;

[) nepeyeHb 1 oNMcaHne NPEeMMYLLECTB U OrPaHUYEHUIA B OKa3aHUM TeNEeMaTUYECKUX YCAYT CBA3K;
e) Tapudbl Ha TenemaTuyeckune ycayrm cBasu;
) nopagokK, popma u TapudHble NaaHbl AN ONNAThbl TEIeMaTUUYECKUX YCAYT CBA3YK;

3) Homepa TenedoHoB  cucTeEMbl  MHOOPMALMOHHO-CMPABOYHOTO  OBCAYKMBAHMA U
YHUOULMPOBAHHbIN YKa3aTe/lb MHPOPMALMOHHOM CUCTEMbI ONEPaTopa;

M) nepeyvyeHb ycnyr, TeXxHONorm4eCkn HepaspbIBHO CBA3aHHbIX C TenemaTu4eCKMMmn ycayramum ceasm
M HanpaB/IeHHbIX Ha NoBbllWeHNe nUx I'IOTpEGVITeanKOﬁ LEeHHOCTH,

K) nepeyeHb mecT, rae aboHeHT 1 (u1n) nonb3oBaTeslb MOTYT B NOJIHOM 06beme 03HaKOMMUTLCA C
HacToAawmnmu MNpasunamu;

I'I) nepevyeHb MNPUHUMaAEMbIX Ha AO6pOBOJ’IbHOV1 OCHOBE AO0NONHUTENbHbIX obAsaTenbcTB
onepaTtopa cBA3un nepenq aboHeHTOM M (MI'IM) noab30BaTesIeM, B TOM YUCNE:

onucaHve Mep, NPEnAaTCTBYIOWMX PACNPOCTPAHEHUIO CMama, BPEeLOHOCHOro NPOrpamMmHOro
obecneyeHnss uM apyroin uHGOPMaLMM, 3aAMPELLEHHON K PACAPOCTPaHEHUIO 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumnu;

OTBETCTBEHHOCTb OMnepaTopa TeNemaTUYecKUx YCayr cBAsM nepeg, aboHeHTOM W (uawn)
nonb3oBaTesieM 3a JeilcTBuMe uWAM  He3geiicTBue, CnocobCTBYHOLWLEE PACMPOCTPAHEHUIO  CMama,
BPELOHOCHOrO  MPOrpammHOro  obecneyeHns U gpyro  uHPOpmauumu, 3anpeweHHoOn K
pacnpocTpaHeHUto 3aKoHoAaTeIbcTBOM Poccuiickoit deapepaumm.

15. Onepatop cBA3n 06a3aH no TpeboBaHMIO aboHeHTa 1 (UAK) Nonb3oBaTeNna NPeaoCcTaBUTb UM
NOMMMO WHPOPMaLMKM, NPeayCMOTPEHHOW MyHKTOM 14 Hactoawmx [lpaBua, AONOAHUTENbHYIO
NMHopMaLUMio 06 OKasaHMM TeNEeMaTUYECKUX YCAYT CBA3MK.



NHbopmauma posoamTca Ao ceefeHuna aboHeHTa U (MnM) Nonb3oBaTena yepes CauT onepatopa
CBA3M B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "MHTepHeT" nam cuctemy MHPOpPMaLMOHHO-
CNPaBOYHOro 06CNYKMBAHMA HA PYCCKOM A3blKe (MPYM HEOBXOAMMOCTU Ha MHbIX fA3blkax) becnnaTtHo B
HarnsgHoM n aoctynHon ¢opme. Mo 3anaBneHUto aboHeHTa HanpaBaeHne MHPOPMaLMM BO3SMOMNKHO Ha
YKa3aHHbIN MM aZpec 3/IEKTPOHHOM MOYTbl WM 3NEKTPOHHbLIN agpec CUCTeMbl CaMOOBCNYKUBaAHMUA
onepaTopa CBA3U, Yepe3 KOTOPYt0 abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CcBeAEeHMAM 06 OKasbiBaeMbIX
emMy TeNeMaTUYyecKuX yc/yrax CBf3M, pacyeTax C OnepaTopoM CBA3W WU UHOK MHbOpMALMM (NNYHbBIN
KabuHer).

(B peq. NocTtaHoBneHua Mpasutensctea PO o1 03.02.2016 N 57)

Il. NTOPAAOK U YCNOBUA 3AKNTIOYEHNA JOrOBOPA

16. TenemaTtnyeckme YCNyrn CBA3n OKa3blBAOTCA ONepaTopom CBA3U Ha OCHOBaHUK A0roBopa.

17. [loroBop 3aK/04aeTcs NyTeM OCYLLECTBJEHUSA KOHKNIOLEHTHbIX AEWCTBUIA UM B MUCbMEHHOM
dopme B 2 3K3emnnspax, OAMH W3 KOTOPbIX BpydyaeTca aboHeHTy. [MoOpALOK OCyLiecTBaAeHUA
KOHK/IIOZEHTHbIX AEMCTBUIA, 3 TaKKe UX NepeyeHb yCTaHaBAMBaoTCA 0pepToi.

JoroBop 06 0KazaHWW Pa3oBbIX TENIEMATUYECKUX YCAYT CBA3M B MYHKTAX KOJJIEKTUBHOrIO A0CTyna
3aK/Il0YaeTCA  MNYTEM  OCYLLECTBNEHUA KOHK/AOAEHTHbIX AeNCcTBMA. TakoW [OO0roBop CYMTaeTcA
3aKNHOYEHHBIM C MOMEHTa OCYLLECTB/IEHWA MO/Ib30BaTENIEM AENCTBUIM, HAMPaB/EHHbIX Ha MNOJlyYeHne 1
(nnun) cnonb3oBaHUe TeNeMaTUYECKUX YCAYT CBA3M.

17(1). B cny4ae 3aKA04EHUA CPOYHOrO A0roBopa 06 OKa3aHUMU Pa3oBbiX TeNeMaTUYeCcKUX YCayr
CBA3M B MYHKTAX KOJIIEKTUBHOTO [AOCTyna oOfnepatop CBA3W OCYLWECTBAAET UAEeHTUDUKAUMIO
nosib30BaTeNeN U UCMOJIb3YEMOTO UMW OKOHEYHOTo 060pyA0BaHMS.

(8 pea. NoctaHoBNeHuA MpaButenbcTea PO ot 12.08.2014 N 801)

NpoeHTMOMKauMA nonb3oBaTeNs OCYLLECTBAAETCA OMepaTopom CBA3M NyTEeM YCTaHOBNEHMA
bamunmM, UMeHM, oTyecTBa (NPU HaAMYMM) NONb30BATENA, NOATBEPMKAAEMbIX [AOKYMEHTOM,
YA0CTOBEPAOLWMM NYHOCTb, MMBO MHBIM cnocobom, obecneymBaloWMM LOCTOBEPHOE YCTAaHOB/EHME
YKa3aHHbIX CBeAEHWM, B TOM 4ucae C Wcnosb3oBaHMeM defepanbHOW  rocyAapCcTBEHHOWN
MHPOPMALMOHHON cucTembl "EanHas cuctema naeHTMOUKaLUMN U ayTeHTUPUMKaALMM B MHPPACTPYKTYPE,
obecneunsatowen MHGOPMALNOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME MHPOPMALMOHHDBIX CUCTEM,
MCMO/Ib3YeMbIX AN NPefOCTaB/NEHUA FOCYAAPCTBEHHbBIX M MYHULMMANAbHLIX YCAYT B 3/1€KTPOHHOM
dopme", MAM AOCTOBEPHOrO yCTaHOB/AEHWA abOHEHTCKOro Homepa, Ha3sHAYeHHOro MoJIb30BaTeN0 B
COOTBETCTBUM C JOrOBOPOM 06 OKa3aHWWM yCayr NOABUMKHON pagmoTenedOHHOM CBA3U, 3aKIOYEHHDBIM C
onepaTopom CBA3M.

(B peq. MocTtaHoBneHuA Mpasutenbctea PO ot 12.08.2014 N 801)

NoeHTdMKauma OKOHeYHOoro obopy[0BaHMA OCYLLECTBASETCA CPeACTBaMM CBA3WM onepaTopa
CBA3W NyTeM onpeaeneHuns YHUKaAbHOro naeHTuounKkaTopa obopyaoBaHma ceTei nepenaym AaHHbIX.
(n. 17(1) BBeaeH MoctaHoBneHnem Mpasutenbctea PP ot 31.07.2014 N 758)

18. OkasaHue TenemaTuyecKmnx ycnyr cBA3n C npegocraBaeHnem Ao0Ctyna K CeTu nepenayu
AdHHbIX C WMCNONb30BaHNEM abOHEHTCKON  NINHUM ocyuwiecrtsniAeTcA Ha OCHOBaHUKM AO0roBopa,
3aKHOYEHHOIO B MMCbMEHHOM d)opN\e.

Ona 3aknoyveHuA Aoroeopa C npepnocrasneHnem AoOCtyna K CeTU nepefayvyn AOaHHbIX C
ncnosb3oBaHMeM abOHEHTCKOU JIMHUK NLOo, nmerwulee HamepeHune 3aKN4YnTb A0roBop (,u,anee -
3aFIBMTEJ'Ib), noAaeT onepatopy CBA3U 3aAB/IEHME O 3aKNIKOYEHUN 00OTOBOpPa (p,anee - 3a‘r'IB}'leHME).

MopsgoKk pernctpauum M dopma 3afBAEHWUI YCTaHAB/AMBAlOTCA onepaTopom ceasu. OnepaTtop
CBA3KN 0653aH ONOBECTUTb 3aABUTENA O PETUCTPALMN 3aABAEHUA B 3-AHEBHbIN CPOK.
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OnepaTop CBA3UM HE BNpaBe OTKA3aTb 3aABUTENIO B Npuneme n paCCMOTPEHUN 3aABNEHNUA.

19. OnepaTtop cBA3W B CPOK, He npesblwatowmin 30 gHel C AaTbl perucTpaunm 3aasBfeHus,
OCYLLECTBAAET MPOBEPKY HAMYMA TEXHUYECKON BO3MOXKHOCTU ANs MPeOCTaBAeHUA AOCTyna K cetu
nepeaayn AaHHbIX. MNpu ee HaAMYMKM ONepaTop CBA3M 3aK/IOYAET C 3aABUTEIEM A0r0BOP.

20. OnepaTtop cBA3M MMEET NPaBO 0TKA3aTb B 3aK/OYEHUM AOrOBOPA NPU OTCYTCTBMU TEXHUYECKOM
BO3MOXXHOCTU A5 NpenocTaBNeHMA A0CTyna K CEeTU nepeaayu AaHHbiX. [pu 3Tom O cBOemM OTKase
onepaTtop cBsA3M 0653aH COOOWUTL 3asBUTENI0 B NMUCbMEHHON GopmMe B CPOK, He npesbiwatowmin 10
OHeW ¢ AaTbl OKOHYaHMA NPOBEPKU, NPeayCMOTPEHHOM NyHKTOM 19 HacToAwmx Mpasua.

B CQlydae OTKa3a UM YKZIOHEHUA onepaTtopa CBA3U OT 3aK/IKI0YEHUA A0roBopa 3aABUTEIb BlNpase
OGpaTMTbCFI B Ccya C Tp66OBaHMEM O NOHYXAEHUN oOnepatopa CBA3UN K €ro 3aK/H4YeHUIo. EpeMﬂ
AO0Ka3blBaHNA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTU Ana npenocrtasneHnA AO0CTyna K CeTu nepenayun
AaHHbIX N1eXNUT Ha onepaTtope CBA3U.

21. CtopoHammM A0oroBopa, 3aK/ao4aeMoro B NMcbMeHHON dopme, MOryT BbICTynaTb rpaxKaaHuH,
topuanyeckoe nnuo AnMbo MHAMBUAYaNbHbIA NpeanpUHUMaTe/b, C OAHON CTOPOHbI, M ONepaTop CBA3M, C
Apyroi cTopoHsbl. Mpu aTom:

rpa*kaaHWH NpeabaABAAET JOKYMEHT, YAOCTOBEPAIOLLMIA €ro IMYHOCT;

npegcraBuTtenb HOpPUANYECKOINO JMUa nNpeabABnAeT AOOKYMEHT, I'IO[],TBEp)K[],HIOIJJ,VIVI ero
NOoZIHOMOYUA (,CI,OBepEHHOCTb WA CooTBeTCTBYyOUWEee peweHne eanHO/IMYHOro WUCNoIHUTENbHOIO
opraHa), a TaKXXe Konuk cenageTenbCtBa O FOCY,D,apCTBEHHOVI perncrtpaynm ropngn4eckoro nanua,;

MHAMBUAYaANbHbIN NpeanpUHMMaTENb NPEeabABAAET AOKYMEHT, YA0CTOBEPAIOLLMIA €ro MMYHOCTb, a
TaKKe KOMWUI0 CBUAOETENbCTBA O rOCYAApCTBEHHOW pPerucrTpaumMm B KayecTBe WHAWBUAYaANbHOIO
npeanpuHUmaTens.

[lorosop, 3aknlo4aemblil C rpaKAaHMHOM B UENAX MO/Ib30BaHUA TeNemMaTUYeCKMMMU ycayramu
CBA3M A/1A NNYHbIX, CEeMEWHbIX, AOMALWHUX U WHbIX HYXA, He CBA3aHHbIX C OCYLLeCTBAeHUEM
npeanpuHUMaTENbCKOM  AeATeNbHOCTW, ABAAeTcA NybAUMYHBIM - AOTOBOPOM W 3aK/to4aeTcs Ha
HeonpeaeneHHbll CPpokK. Mo KenaHuto 3aaBUTENA C HUM MOXKET BbITb 3aKNH0YEH CPOUHbIN A0r0BOp.

22. B norosope, 3aKk1104aeMOM B MUCbMeEHHOM hopMe, A01XKHbI BbITb YKa3aHbl:

a) AaTa M MeCTO 3aK1HYeHNa AoroBopa;

6) HaMmeHoBaHMe (PUPMeHHOE HaMMEHOBAHME) N MECTO HaXOXAeHUA onepaTopa CBA3Y;
B) PEKBM3MTbI PacYeTHOro cYeTa onepaTopa CBA3Y;

r) peKBU3NTbI BblAaHHOW ONepaTopy CBA3WN ANLEH3UN;

A) cBegeHua 06 aboHeHTe:

d)arvwmvm, nma, oT4ecCTBO, AaTa U MEeCTO POXAEeHUA, PEKBU3UTbI AOKYMEHTA, yAOCTOBEPAIOLWLEro
NTNYHOCTDb, - ONA TPa*X4aHUHA;

HaumeHoBaHMe (PUPMEHHOE HAMMEHOBAHME), MECTO HAXOMKAEHWUA, OCHOBHOW rOCYAapCTBEHHbIN
PEerncTpaunoHHbIN HOMEpP, UHAWBUAYA/IbHBIA HOMEP HAOTONAATeNbLMKA - 418 FPUANYECKOTO NLI;
(8 pea. NoctaHoBneHua Mpasutenbctea PP ot 03.02.2016 N 57)

PEKBU3NTbI AOKYMEHTa, yAoCToBepAroWero /MYHOCTb, U CBUAETENbCTBaA O FOCVAapCTBeHHOVI
perncTpauunm B KayectBe uHAMBMAYANbHOIO npeanpunHnmatena - AnAa nMHOAnBMNAyanbHOro
npeanpuHUMaTena,
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€) agpec ycTaHOBKM NOJ1b30BaTe/IbCKOro (OKOHEYHOro) obopyaoBaHUA U onncaHue aboHeHTCKoM
NMHUK (NpuW gocTyne K ceT nepeaayn AaHHbIX C UCNOo/b30BaHMEM abOHEHTCKOM NHNN);

) TeXHMYecKne noKasaTeNn, XapaKTepusylollMe KayecTBO TenemMaTUUYecKux YCayr cBasn (B Tom
yucae Noaocy NPOMycKaHMUA IMHUU CBSA3U B CETU Nepesiadyn AaHHbIX);

3) TeXHN4YeCKne Hopmbl, B COOTBETCTBMU C KOTOPbIMK OKa3blBalOTCA TenemaTtnuyeckmne ycnyrm ceasun
N TEXHO/IOTNMYECKN HEPa3pPbIBHO CBA3AHHbIE C HUMU YCNYTH;

n) Tapudsbl U (Man) TapudHbIK NAaH ANA ONAaTbl TeNemaTUYECKUX YCAYr CBA3W B POCCUMUCKUX
pyb6nsx;

K) agpecu cnocob AO0CTaBKU CHETA 3@ OKAa3aHHble TenemaTu4eCkmne ycayru CBAa3u,

n) npasa, 0643aHHOCTN M OTBETCTBEHHOCTb CTOPOH, B TOM YMc/ie 06s3aTeNbcTBa onepaTopa CBA3N
no cobnioAeHNI0 CPOKOB U MopAAKa YCTPaHEHMA HeucrnpaBHOCTEW, NPEenATCTBYIOWMX MO/b30BaHUIO
TeNleMaTUYEeCKUMM YCayramn CBA3U;

M) CPOK AeiCcTBUA A0roBopa;

H) NepeyeHb AONONHUTENbHbIX 06A3aTeNbCTB Neped aboHEHTOM, 06POBONLHO NPUHMMAEMBIX HA
cebs onepaTopom CBA3M.

22(1). B poroBope ¢ abOHEHTOM - OpPUAMYECKMM AuUOM  AMbBO  WHAMBUAYASbHBIM
npegnpuHumartesem, MNOMUMO CBEAEHMW, YKasaHHbIX B MNyHKTe 22  Hactoawwmx [pasun,
npegycmaTtpmsaetca 06A3aHHOCTb NpenoCTaBAeHMA oOnepaTopy CBA3M OPUAMYECKMM AUUOM Anbo
WHOMBUAYANbHbIM  NpeanpuHMMATENEM CMMCKA KL,  UCMNOJb3YIOWMUX €ero  MnoJsb30BaTesibCKoe
(okoHeuyHoe) obopyaoBaHMe, U YCTaHABAMBAETCA CPOK NPeaoCTaB/eHUs YKAa3aHHOrO CMMCKa, a TaKKe
YCTAHaB/AMBAETCA, YTO YKa3aHHbIA CMMUCOK A0XKEH OblTb 3aBepPeH YNONHOMOYEHHbIM NpeacTaBUTeNIEM
IOpUMANYECKOro Anua Anbo MHAMBUAYANbHLIM MNPeanpUHMMAaTENIEM, COLEpKaTb CBEAEHMA O AMUaX,
NCMNOb3YIOWMX ero nosib3oBaTeNbCKoe (OKoHeuyHoe) obopyaoBaHue (pamunva, Mmsa, oTyecTso (npu
HaNNYMMK), MECTO KUTENbCTBA, PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLETNO IMYHOCTL), U OOHOBAATLCA He
perke 04HOro pas3a B KBapTa.

(n. 22(1) BBeaeH MoctaHoBneHnem [Mpasutensctea PP ot 31.07.2014 N 758; B pea. MoctaHoOBNAEHUS
MpaButenbctsa PO o1 03.02.2016 N 57)

23. B goroBope A0/KHbI B6bITb YKa3aHbl Cieaylolme CyL,ecTBEHHbIE YCI0BUA:
a) CoCcTaB OKa3blBaeMbIX TEIEMATUYECKMX YCYT CBA3Y;

6) ncnonb3yemble aboHeHTCKMEe MHTepdechl;

B) Tapudbl U (MnKn) TapudHbIe NAaHbI ANA ONAATbl TEJIEMATUYECKUX YCIYT CBA3MK;
r) NopaaoK, CPoK M dopma pacyeTos.

24. OnepaTop CBA3W BNpaBe MNOPYYUTb TPETbEMY WL 3aKNHOYMTb AOrOBOP OT MMEHU M 3a CYET
onepaTopa CBA3M, a TaKKe OCYLLECTB/ATb PacyeTbl C abOHEHTOM OT MUMEHW OnepaTopa CBA3M.

Mo A0rosopy, 3ak/1l04EHHOMY YNO/THOMOYEHHbIM TPETbUM ZIMLOM OT UMEHU U 3a CHET ONeEpPaTopa
CBA3n, NnpaBa un 06A3aHHOCTN BO3HMKalOT HenocpeacTBEHHO y onepaTtopa CBA3MW.

25. OnepaTtop CBA3M He BMpaBe NpW 3aK/JOYEHUW AOroBOpPA HaBA3bIBaTb AabOHEHTY U (Mau)
NONb30BaTE/0 OKa3aHWE MHbIX YCAYT 33 OTAE/IbHYIO NAaTy.

lll. NOPAAOK N YCNOBUA NUCNOJIHEHUA JOTOBOPA
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MpaBau o6a3aHHOCTU CTOPOH Npu NcnosiHeHnn gorosopa

26. OnepaTtop cBA3K 0b6s3aH:

a) okasblBaTb abOHEHTY U (MAK) NONb30BATENIO TeNleMaTUYECKMe YCYTU CBA3M B COOTBETCTBUM C
3aKOHOAATENbHbIMM M MHbIMM  HOPMATMBHbLIMM MPaABOBbIMM aKTamu Poccuitickoit degepaumm,
HacToAwmMM MpaBuaamm, IMLEH3NEN N LOTOBOPOM;

6) usBewaTb aboHeHTa M (uMaM) nonb3osBaTena B mecTax paboTbl ¢ aboHeHTamu U (KMau)
nosib30BaTeNs MM, Yepes CBOM CalT B MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTh "NHTepHeT" u
(unn) nHPopmaumoHHble cnuctembl 06 M3MeHeHUU TapudoB U (MAKM) TapudHbIX NAAHOB A8 ONAaThl
TenemaTUYeCKUX yCIyr cBA3M He meHee Yyem 3a 10 gHeli oo BBeAeHUA HOBbIX TapudoB U (Mn) TapudHbIX
nnaHos. Mo 3anaBneHnto aboHeHTa u3BelweHne 06 U3MeHeHMU Tapudos U (MaK) TapudHbIX NNaHOB ANA
onnaTtbl TeNeMaTUYECKMX YCAYyr CBA3M BO3MOMKHO OCYLLECTBAATb 4Yepe3 YyKasaHHbIM MM agpec
3/1EKTPOHHOM NOYTbI UW SNEKTPOHHBIM afpec IMYHOTO KabuHeTa;

(nn. "6" B pea. MoctaHoBneHus MpasuTenbctea PO o1 03.02.2016 N 57)

B) Ha3Ha4yaTb NO COrNacoBaHUIO C aboHeHTOM U (MAKM) Nonb3oBaTeNieM HOBble CPOKM OKas3aHuA
TenemaTU4yeckux YyCayr cBs3W, ecanm HecobnlogdeHWe YCTAaHOBJIEHHONO CpPoKa 6bl1o obycnosneHo
obcToATeNbCTBAMM HEMPEOAOMMOMN CUJbI;

r) YCTpaHATb B YCTAHOB/IEHHbIA CPOK HEUCMPABHOCTM, MPEnATCTBYIOWME WUCMO/b30BAHUIO
TenemaTMyeckummn ycayramm  cesasu.  MHdopmauma O CpOKax YCTpaHeHMA HeUcnpaBHOCTEW,
NPenATCTBYIOWMX MO/b30BaHUIO YCAYyramu CBA3M, pPasMeLLlaeTca Ha caliTe onepatopa CBA3W B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT";

(nn. "r" B pea. MoctaHoBneHus Mpasutenbctea PP ot 03.02.2016 N 57)

A) n3Bewatb aboHeHTa 1 (M1n) nonb3oBaTens yaobHbIM ANnA HUX cnocobom He no3aHee Yem 3a 24
Yyaca 0 gencTBuaAx, NpeanpUHMMaEMbIX B COOTBETCTBMM C MYHKTOM 27 HacToAwmx MNpasun;

e) BO306HOBUTb OKasaHMe TenemaTU4YecKUX YCAyr CBA3M aboHeHTy u (MaM) nonb3osaTento B
TEYEeHMe CYTOK CO AHA NPeaoCTaB/leHNn AOKYMEHTOB, NOATBEPKAAIOWMNX TUKBUAALMIO 3340/I3KEHHOCTU
no onnaTe 3TUX ycayr (B caydae NpUOCTaHOBAEHMS OKa3aHWUA yCayr);

)'K) obecneunTb B uenAax OKasaHuA TenematuyeCKmMx ycnyr csBA3n BblaeneHue a6OHEHTCKOMy
TEPMUHANY CETEBOIO agpeca;

3) BbINONHATb 06A3aTeNbCTBA, NPeAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwmX Mpasun;

M) MCKNOUYNTb BO3MOXKHOCTb AOCTYyNa K MHOOPMALMOHHbLIM CUCTEMAM, CeTeBble agpeca Mau
YHUOMLUMPOBAHHbIE YKa3aTenn KOTOpbIX abOHEeHT coobliaeT onepatopy CBA3WM B MPeayCMOTPEHHOM
[OTrOBOPOM BUAE;

K) Mpu MOCTyn/jeHnn COOTBETCTBYIOLLErO 3ampoca OT OpraHa, OCYLLECTB/AAIOWEro onepaTMBHO-
PO3bICKHYIO AeATeNbHOCTb, B TeyeHne 3 paboumx AHel Co AHA NOJYYeHUs TaKoro 3anpoca HamnpasuTb
aboHeHTy 3anpoc c TpeboBaHMEM MOATBEPAMTb COOTBETCTBME NEPCOHasbHbIX AaHHbIX GAaKTUYECKOro
NoNb30BaTeNA CBeAEeHNAM, 3aB/IEHHbIM B AOrOBOpPE, C YKa3aHMEM AaTbl NPEKPaLLeHNA OKasaHUA ycayr
CBA3W B C/lyYyae HemnoATBEPXAEHMUA COOTBETCTBMA NEPCOHANbHbIX AaHHbIX OAHUM MAN HECKONbKUMU U3
cnegytoLmx cnocobos:

nyTem OTMPaBKM KOPOTKOrO TEKCTOBOro COOBLIEHWA MO CeTU MOABUMHON paaunoTenedoHHoM
CBA3M;

nyTem OTMNPaBKM COODBLEHNA C WCMNONb30BaHWEM CMPaBOYHO-MHGOPMALMOHHOW  CAYK6bI
onepaTopa CBA3W, B TOM YnC/ie aBTOMHPOPMATOPa;
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C MCMO/b30BaHNEM WMHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "MHTepHeT", B TOM uncne
NyTeEM OTNPaBKM COOBLLEHMUA MO 3/1EKTPOHHOW MouTe (MpU Hannuum agpeca) AM6O MyTem OTNPaBKK
YyBEAOMIEHNA C MCMO/b30BaHMEM CUCTEMbI CaMOOBCNYXMBAHMA oOMepaTopa CBA3W, Yepes3 KOTOpYylo
aboOHEHTOM OCyLLEeCTBAAETCA AOCTYN K CBeAeHUAM 006 OKasbiBaeMbIX MY Te/IeMaTUYECKUX YCyrax CBA3M
M O pacyeTax Cc ONepaTopoM CBA3M, a TaKKe K MHOM MHPopmauun (NnYHbINA KabuHeT);

(nn. "K" BBeaeH MNoctaHoBneHnem MpasuTtennbcrTea PO ot 25.10.2017 N 1295)

) NOBTOPHO WHPOpPMUpOBaTb aboHeHTa B NOpAAKe, NPeAyCMOTPEHHOM MoANyHKTOM "K
HaCTOALWEro MyHKTa, O CPOKax MpeKpaleHUA OKasaHWA YCAyr CBA3W B C/AydYae HenoATBepKAeHuA
COOTBETCTBMA MEPCOHANbHbIX [aHHbIX (aKTUYEeCKoro nosb3oBaTens CBeAeHWAM, 3aABJAEHHbIM B
[0roBope, He No3aHee Yem 3a 3 CYTOK A0 NpeKpalleHUa OKa3aHUA YCayr CBA3Y;

(nn. "n" BBeaeH MNocrtaHoBneHMem MpaButenbcrea PO ot 25.10.2017 N 1295)

M) obecneuntb Ana aboHEHTa BO3MOMKHOCTb MOATBEPXHAEHWUA COOTBETCTBMA MEPCOHAsbHbIX
OaHHbIX (aKTUYECKOro No/b30BaTeNA CBEAEHWSIM, 3asBAEHHbIM B AOroBOpe, MyTeM npeacTaB/ieHusA
onepaTopy CBA3W [AOKYMEHTA, YAOCTOBEPAOWEro JWMYHOCTb, a TaKMKe MWCMNOAb30BaHWA OAHOro M3
npeLocTaBAseMbIX ONepaTopPoM CBA3M cnocoboB (Mpu UX HANUYMK), YKa3aHHbIX B NOAMNYHKTe "}K" MyHKTa
28 HactoAwwmx Mpaswua, nponHpopmmposas aboHeHTa 0 TakMx cnocobax NPU HanpaBieHMM eMy 3anpoca
B COOTBETCTBMU C nognyHKToM "K" HacTosiwero nyHKkTa AMbOO yKasaB B 3anpoce 3/1eKTPOHHbIA aapec
CTpaHWUUbI caliTa onepaTtopa CBA3N B MHGOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", Ha
KOTOPOW pa3smelleHa MHPopmaLma o0 Takux cnocobax.

(nn. "m" BBeaeH MNoctaHoBneHMem MpaButenbcTea PO ot 25.10.2017 N 1295)

27. OnepaTop CBA3M BNpaBe:

NPUOCTaHaBIMBaTb OKasaHWe TefleMaTUYEeCKMX YCAyr CBA3M aboHeHTy u (Mau) nosb3osaTento B
C/lyyae HapyleHna aboHeHTOM 1 (MK) Nonb3oBaTesiem TpeboBaHWUM, NPeAYCMOTPEHHbIX A4OTOBOPOM, a
TaKXKe B Cy4asx, yCTaHOBNEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoli depepaumny;

OCYLLEeCTBAATL OrpaHMYeHUe oTAeNbHbIX AeicTBUIA aboHeHTa U (MAK) nonb3oBaTens, ecim Takue
AeNCTBMA CO34at0T Yrpo3y A8 HOPManbHOro GYHKLMOHMPOBAHUA CETU CBA3MK.

28. ABoHeHT 06a3aH:

a) BHOCWTb MaTy 33 OKa3aHHble eMy TefemaTUYecKue YCayru CBA3WU M UHble NpesyCMOTPEHHbIe
[OrOBOPOM YCAYrM B NONHOM 06beme U B NpeayCMOTPEHHbIN JOrOBOPOM CPOK;

6) MCNONb30BaTb AN1A NMONAy4YeHUA TenemaTtunyeCKmnx ycnyr CBA3n nosib3oBaTesibCKkoe (OKOHEHHOG)
O60pyAOBaHMe M nporpammHoe O6€CI'I€‘-I€HVI€, KOTOpOe COOTBETCTBYET YCTAHOB/IEHHbLIM Tp66OBaHMﬂM,‘

B) coobLiaTh onepaTopy CBA3U B CPOK, He Mpesblluatowmii 60 AHel, 0 NpeKpaLeHn CBOUX nNpas
BNageHna M (MaM) Nonb30BaHMA MOMELLeHMEM, B KOTOPOM YCTaHOBJEHO MO/b30BaTe/1bCKOE
(oKoHeuyHoe) obopyaoBaHMe, a TakKe 06 M3MEeHEHUM damMUANKU (MMEHU, OTYECTBA) M MECTA KUTENbCTBA,
HavmeHoBaHMWA (PUPMEHHOro HaMMEHOBaHMWSA) U MECTa HaXOMKAEHUS;

r) cogepXaTb B UCNPaBHOM COCTOSIHUM abOHEHTCKYIO /IMHUIO M M0/1b30BaTe/IbCKoe (OKOHeYHoe)
obopyaoBaHue, HaxoadAlMeca B nomelleHUM aboHeHTa, a TakKe cobaoaaTh nNpasuaa 3KcnayaTaumm
3Toro obopyaoBaHus;

ﬂ,) npegnpnHMMaTb mepbl NO 3aluTe aboHeHTCKOro TeEPMUHANA OT BO3AEV1CTBMH BpeaoHOCHOro
nporpammHoro o6ecnequvm;

E) NpenATCTBOBATb PACNPOCTPaAHEHUIO CMaMa N BPEAOHOCHOIO NpPorpammHoOro obecneveHus c ero
aboHeHTCKOro TEPMUHANAG;

)‘K) npu NOoCTynaeHnn 3anpoca OT onepatopa CBA3N C Tp66OBaHMEM noarsepanTb COOTBETCTBUNE
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MEePCOHaNbHbIX [AaHHbIX (GaKTUYECKOro no/nb30BaTens CBeAeHUAM, 3aABJeHHbIM B [0roBOpE,
OCYLLECTBUTb MOATBEP)KAEHME MepcoHasbHbIX AaHHbIX MNyTeM MNpPeacTaBAeHUs onepaTopy CBA3M
JOKYMEHTa, YA0CTOBEPAIOLLErO ANYHOCTb, AN OAHUM M3 CAeAyIoWmnX NpeaocTaBaseMblX OnepaTopom
cBs3uM cnocobos:

nyTem HanpaB/ieHUs OnepaTopy CBA3M 3NEKTPOHHOTO AOKYMEHTa, NOAMMCAHHOIO YCUIEHHOW
KBa/IMGUUMPOBAHHOM 3MEKTPOHHOM MOAMNUCBHIO, ANOO MNPWU  OCYLLECTBJEHUM [0CTyna K cucreme
camoobCnyKMBaHUA onepatopa CBA3WM, 4Yepe3 KOTopyl abOHEHTOM OCyLecTBAseTcA [OoCTyn K
cBefeHUAM 06 OKasbIBaeMbIX eMY TEIEMATUYECKUX YC/IYrax CBA3M M O pacyeTax C ONepaTopoMm CBA3M, A
TaKXe K MHOW MHopmaummn (NNYHbIA KaBUHET), C UCNO/Ib30BaHNEM YCUAEHHOW KBanuduuupoBaHHOM
3NEKTPOHHOW NoAnucH;

C ucnonb3oBaHMem ¢eaepanbHON rocyaapcTBeHHON MHGOPMaUMOHHOM cuctembl "EamnHan
cuctema maeHtTuduKkaumm n ayteHTMdmnKaumm B MHGpPacTpyKkType, obecneynsatrowen MHGOPMaLMOHHO-
TEXHO/IOTMYecKkoe B3auMmogencTesme MHPOPMaLMOHHBIX CUCTEM, UCMOJIb3yEeMbIX ANA NPenocTaBieHuUs
rocy4apCcTBEHHbIX M MYHUUMNANbHbLIX YCAYTr B 3/IEKTPOHHOM dopme" npu Hannumm noaTBep:KAeHHOM
YYETHOM 3anncK B cUCTEME.

(nn. "»" BBeaeH NocrtaHoBneHMem Mpasutensctea PO ot 25.10.2017 N 1295)

29. ABGOHEeHT Bnpase:

a) OTKasaTbCA OT On/aTbl Te/eMaTUYECKUX YCAYr CBA3M, He MPeAyCMOTPEHHbIX AOrOBOPOM M
npeaocTaBaeHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4aTb NO COrNnacoBaHUIO C ONeEpPaTopom CBA3M HOBble CPOKWU OKa3aHUA TeNEeMaTUYHECKUX
ycnyr cBA3n, ecnu HeCOGHPOAEHMe YCTaHOB/NEHHOIo CpPOKa 6b110 OGVCHOBHEHO obcTonaTenbLcTBamu
HeanOAOﬂMMOVI CUNbl,

B) TpeboBaTb OT onepatopa CBA3M WCKAOYEHMA BO3MOMHOCTM A0CTYNa K MHPOPMALMOHHbLIM
cucTemMaM, ceTeBble agpeca UAN YHUPULIMPOBAHHbIE YKa3aTein KOTOpbIX aboHeHT coobluaeTt onepaTtopy
CBA3M B NPEeAYCMOTPEHHOM [0rOBOPOM BUJE.

30. Monb3oBaTenb 06A3aH:

a) BHOCUTb N/1aTy 3a OKa3aHHble eMy TesieMmaTuyeCkne ycnyrm CceAasn U MHble npeaycMmoTpeHHble
A0roBopom ycnyrm B n0OJIHOM O6'b€Me;

6) MCNONb30BaTb AN1A NMOAYy4YeHUA TenemaTuyeCknx ycnyr CcBA3n MnoJsib30BaTe/IbCKoe (OKOHe‘-IHOE)
O60pyAOBaHMe M nporpammHoe O6€CI'I€‘-I€HVI€, KOTOpOe COOTBETCTBYET YCTAHOB/IEHHbIM TpE6OBaHMﬂM;

B) NpeAnpMHMMATb Mepbl MO 3allMTe abOHEHTCKOro TepMUHaNa OT BO3AEUCTBUA BPeAOHOCHOTO
nporpammHoro obecneyeHus;

r) NpenATCTBOBaTbL PAcNpPOCTPAHEHMIO CNama M BpeLOoHOCHOro NporpammHoro obecneyeHus ¢ ero
aboHeHTCKOro TepmuHana.

31. NMonb3oBaTenb Bnpase:

a) OTKa3aTbCA OT oOnnaTbl TeNemMaTUd4eCKUxX ycnyr cCBA3n, HeE NPeayCcMOTpeHHbIX AO0oroBopom wu
npenocrtaB/€HHbIX eMy 6es ero cornacumsa;

6) Ha3Ha4aTb NO COrnaCcoBaHUIKO C ONepaTtopom CBA3M HOBble€ CPOKU OKa3aHUA TeNemMaTUdeCKnx
ycnyr cBAa3n, ecau HeCO6J'II-OLI,EHM€ YCTaHOB/ZIEHHOIO CpPOKa 6b110 O6YCJ'IOBI'IEHO obcTosTenbcTBaMm
Henpeop,onvlmoﬁ Cunbl.

IV. POPMA U NOPAAOK
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PACYETOB 3A OKA3AHHbIE TEIEMATUYECKUE YCNTYTU CBA3U

32. OnnaTta oKasaHHbIX TeNEeMATUYECKUX YCAYT CBA3M MOMKET OCYLLeCTBAATbCA MO abOHEHTCKOW,
NoOBPEMEHHOIN UM KOMBUHMPOBAHHOM cUCTEeMe oniaThbl, N0 06beMy NPUHATON, U (M1K) NnepeaaHHON, U
(nnun) oTnpasneHHOM’, u (UnKn) 06paboTaHHON, U (MK) XPaHUMOK MHPOPMALUKM B0 NOo GaKTy OKasaHUA
eaVHUYHOM yCnyriu.

Onepatop cBA3M He Brnpase TpeboBaTbh NaaTy 3a OKasaHWe TefemMaTUUYEeCKMX YCAYyr CBA3W 3a TOoT
nepvoa, B Te4YeHME KOTOPOro OKasaHuMe TenemaTUYyeckux YCayr CBA3M MNpPUOCTaHaBAMBaNOCh B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoit deaepaumu.

OnepaTop CBA3KN 06513aH BECTU nueBble CHETa a6OHeHTOB, Ha KOTOPbIX OTPa*akoTCcA NoctynaeHmne
cpeacTBs onepaTtopy CBA3UN, a TaKKe CNnCaHne 3TUX CPpeacTB B CHET ON1ATbl TE/IEMATUYECKUX YCNIYT CBA3MU,
OKa3aHHbIX B COOTBETCTBMUU C A0IroOBOPOM.

33. MNnaTa 3a NpegocTaB/ieHne oNepaTopom CBA3M AOCTyNa K CeTU nepefadyn AaHHbIX B3MMmaeTca
O HOKpPaTHO.

Tapud Ha npepoctaBneHne onepaTopom CBA3M AOCTyNa K CeTM nepefaynm  [AaHHbIX
yCTaHaB/MBAETCA  OMNepaTopomM  CBA3M  CAaMOCTOATENIbHO, €CAM  WHOe He  MnpeaycMOTPEHO
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymm.

34. EavHMua TapuduKaumMum noTpebneHusa TenemaTUUYEecKMX YCAyr CBA3W yCTaHaB/AMBaeTcA
onepaTopom cBA3W. Y4yeT noTpebneHHbIX NOAb30BaTe/NeM YCAyr CBA3WM BeAeTcA B COOTBETCTBUM C
NPUHATOM ONepaToOPOM CBA3M eanHMLEN TapudUKaLUK.

35. Tapudbl 1 (Man) TapudHble NAaHbl ANA ONAaTbl TeNeMaTUUYECKMX YCAYr CBA3M, a TaKkKe
CTOMMOCTb HEMNoJIHOW eAMHWUbl TapudUKaLMM YCTaHABAMBAOTCA ONEpPaTopoOM CBf3U, €C/IM UHOE He
npeaycMoTpPeHo 3aKoHoaaTeibcTBom Poccuiickon Peagepaunu.

36. [nAa rpaxgaH, MCNOAb3yKOLWMX TenemaTudeckume yCayrn CBA3U B JIMYHLIX Uenax, u ana
OPUANYECKUX UL, U TPAXKOAH, UCMOb3YIOLWMX TeIEMATUYECKME YC/TYTU CBA3KU B UHbIX LLESIAX, MOTYT ObiTb
YCTaHOB/IEHbI Pa3/InyHble Tapudbl U (MAKn) TapudHble NAaHbl ANA ONAaTbl TEAEMaTUYECKUX YCAYT CBA3MW.

TapudHbIM NIAHOM MOTYT YCTaHaBAMBaATbCA anddepeHLMpoBaHHble Tapudbl MO BPEMEHMU CYTOK,
OHAM Heaenu, BbIXOAHbIM U NPA3AHMUYHBIM AHAM, MO 06beMy NPUHATON, U (MAK) NepeasaHHON, U (Maun)
OTNpPaB/IeHHOW, U (1K) obpaboTaHHON, U (MK) XpaHMMOI MHOPMaLUK.

37. OnnaTa TenemaTMyeckmnx yCayr CBA3M OCYLLECTBAAETCA B POCCUMCKUX py6aaX B COOTBETCTBUM C
BblbpaHHbIMU aboHEHTOM M (UaK) nonb3osatenem Tapudom U (Mam) TapudHbIM NAAaHOM AAs onaaThl
TeNemaTUYEeCKUX YCaIyT CBA3M.

38. OcHoBaHWeM Ana BbICTaBNEHUA cyeTa 360HGHTV Wan cnncaHumAa cpeacts C INLLEBOIO CYeTa 3a
npenocCrtaB/ieHHble TenematTudeckme ycayru cCsBA3nM ABNAKOTCA OaHHble, NOJy4eHHble C MOMOLbIO
OﬁOpy,Cl,OBaHVIFI, MCNOJZIb3yemMoro onepatopom CBA3N ONA y4eTa 06beMa OKa3aHHbIX UM TeneMaTUYeCcKnx
YCnyr cBA3un.

39. OnnaTa TenemaTmyeckmx YCNyr CBA3UN MOXKET OCYLLEeCTBNATbCA NP NOMOLLM KapTbl onaaThbl.

KapTa onnaTbl cCOAEPKUT 3aKOAMPOBAHHYIO MHPOPMALIMIO, KOTOPAn MCMONb3YETCA A1A COOBLLEeHMA
onepatopy CBA3M CBeAeHW 06 onnate TeneMaTMYecKMX YCAyr CBA3WM, a TaKXKe C/eaylouyto
nHpopmaumto:

a) HanmeHoBaHUe (d)l/le\EHHOG HaMMEHOBaHME) onepartopa CBA3U, Tenematnyeckme ycnyrm ceasun
KOTOPOro moryrt 6bITb ONNaYeHbI nyTem Mcnosib3oBaHUA KapTbl ONaThbl,
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6) pPa3mep aBaHCOBOIO nJjiatexa, BHeCEHME KOTOPOro NoATBEPHKAOAET KapTa onaatbl, Wan obbem
TenemaTn4yeCKnx ycnyr ceasn, KOtTopblie MOXKeT NoNYy4YUTb NO/1b30BaTe/1b NPU ee NCMOJ/Ib30BaHWHA;

B) CPOK AeiCTBMA KapTbl ONNaThl;

r) cnpaBoYHble (KOHTaKTHble) HOMepa TesnedpOHOB onepaTopa CBA3Y;

[l) NpaBMAa No/b30BaHUA KapToi onnaThbl;

e) naeHTUOUKALMOHHBIA HOMep KapTbl onaaThbl;

) HOMep NMLEH3UN, Ha OCHOBAHMUM KOTOPOI OKa3blBalOTCA TenemaTuyeckmne ycayrm cBAsu.

40. ABOHEHT U1 (1) Noib30BaTelb UMEIOT NPaBO 06PATUTLCA K OnepaTopy CBA3K C TpeboBaHNEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOrO MjaTeXKa, B TOM Yucae C UCMO/b30BaHNEM
KapTbl OnAaaThbl.

OnepaTop cBA3N 006M3aH BEPHYTb aGOHEHTy n (MIWI) Nnosib30BaTe 0 HEWUCMO/Ib30BaHHbIN OCTAaTOK
cpeAacTs.

41. Cuet, BbICTaBAAeMbli abOHEHTY 3a OKa3aHHble TefemaTMyecKue YCAyru CBA3M, ABAAETCA
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPa’KaloTCA AaHHble O AeHexHbIXx o6a3aTenbcTBax aboHeHTa U
KOTOPbIN COAEPXHUT Caeaytoline CBeaeHUA:

a) peKBU3UTbI OnepaTopa CBA3MK;

6) cBeaeHMA 06 aboHeHTe;

B) pacyeTHbIN Nepro, 3a KOTOPbI BbICTaBNAETCA CUET;
r) Homep NMUEBoro cyeta aboHeHTa;

[) OaHHble 0 CYMMapHOM KOJIMYECTBE OKasaHHbIX TeNemMaTUYECKMX YCAYr CBA3M 33 PacYeTHbIN
nepuoa v nepuos, OKasaHUs TeNEeMaTUYECKUX YCIYr CBA3W, a TaKKe 0ObeM KaxAoW TenemaTuyecKom
YCAYru CBA3M, OKAa3aHHOM aboHeHTY;

e) oblwan cymma, npeabasaaemasn K onnare;

) pasmep ocTaTKka CpeacTB Ha INLLEBOM cyeTe (MpM aBaHCOBOM MaaTeXe);
3) AaTa BbICTaB/IEHUA CYETa;

1) CPOK onnaTbl cYeTa;

K) cymma, npeabaBasemas K onjate No KaxXgomy Buay TenemMaTUyeckux YCAyr CBA3u U
TEXHO/IOMMYECKM HepPa3pbIBHO CBA3AHHbIX C HUMU YCAYT;

I'I) BUAObl OKa3aHHbIX TesleMaTU4eCKUX YCNyr CBA3U.

42. OnepaTop cBA3K 0bA3aH obecneunTb AOCTaBKRy a60HeHTy cyeTa ANnA onnaTbl OKa3aHHbIX
TeENeMaTn4eCKnxX ycnyr cesAasn B Te4eHne 10 ,EI,HEI\;I C AaTbl BbICTaB/1€HNA 3TOIO CHETA.

43. PacyeTHbI nepuoa, 3a KOTOprﬁ BbICTAaB/1AETCA CYET 3a OKa3aHue TesieMaTundyecKux ycnyr
CBA3UN, HEe O0/1XKEH npeBbilaTb O4HOIro mecaua.

44, Tlo 06pau.|,eH|/|+o aboHeHTa onepatop CBA3M NpouM3BOAUT AEeTann3auunto C4eTa, TO eCTb
npeanocrasadaeT 40NONTHUTENNbHYIO VIHd)OpMaLI,VII-O 06 OKa3aHHbIX TeNemMaTUYeCcKmx ycayrax cBAa3un, 3a 4Tto
MOXET YCTaHaB/IMBATb OTAE/IbHYIO NAATY.



45, ABOHeHT 1 (unn) nonb3oBaTenb Brpase NoTpeboBaTb BO3BPATa CPEACTB, YNIaYeHHbIX aBaHCOM
3a MONb30BaHWE TeNeMaTUYeCKMMU yCayramu CBA3M, 3a Mepuod, Korga OTCYyTCTBOBana BO3MOMKHOCTb
NONb30BaHMA TaKMMKU TefleMaTUYeCKMMU YCAyramm CBA3M He No BWUHE 3TUX aboHeHTa u (Mau)
nonb3oBaTens.

V. NOPAAOK M YCNOBMA NPUOCTAHOBJIEHMNA, USMEHEHUA,
MNPEKPALLLEHMA N PACTOPXEHUA JOrOBOPA

46. ABoHeHT BrnpaBe B N0b6oe BpemMA B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb AOroBOp Mpu
YCNOBUKM OMAaTbl MM MOHECEHHbIX OMEepPaToOpOM CBA3M PACXOA0B MO OKAa3aHWI0 emMy TeslemMaTUYecKmx
ycayr cssu. NMopaaok 04HOCTOPOHHEro 0TKasa OT UCMOIHEHUA [0roBopa onpeaenseTcs 4OroBOPOM.

47. B cnyyasx, npedyCMOTPEHHbIX 3aKoHogaTenbcTBOM Poccuiickoit deaepauun, uam B ciyyae
HapyweHuss aboHeHTOM TpeboBaHWUI, YCTAaHOB/NEHHbIX AOrOBOPOM, B TOM 4YMCAE CPOKa oOnaathbl
OKa3aHHbIX TeNemaTUYeCKUX YCAyr CBA3W, OonepaTop CBA3M MMeeT NpPaBO MPUMOCTAHOBUTb OKasaHue
TeNemaTUYECKUX YCYT CBA3M A0 YCTPAHEHUA HapyLWeHUs, NMMCbMEHHO yBeaAoMMnB 06 3Tom aboHeHTa.

Ecniv aBOHEHT He YCTPaHUT HapyLleHMe B TeYyeHne 6 MecALLEeB C AaTbl NOYYEHUA UM MUCbMEHHOO
yBeAOM/IEHNA omnepaTopa CBA3M O HAMEPEHMU NPUOCTaHOBUTL OKasaHMe TesleMaTUYeCKMX YCayr CBA3K,
onepaTop CBA3M BrpasBe PacTOPrHyTb 4OroBOP B OAHOCTOPOHHEM MOPAAKeE.

48. MNo nucbmeHHOMy 3asaBfieHUto aboHeHTa onepaTtop cBA3M 06A3aH 6e3 pacToprKeHUs AoroBopa
NPUOCTAaHOBUTbL OKa3laHWe TefleMaTUYecKMX ycayr cBA3u aboHeHTy. MNpu atom ¢ aboHeHTa B3uMaeTcA
niaTa 3a BeCb Nepuos, YKasaHHbI/ B 3aABNEHUN, B COOTBETCTBMMU C YCTAHOBAEHHbIM A1 TaKUX C/yYaes
Tapudom.

49, [eiicTBMe O0OroBopa, NpeaycMaTpuBaloLLero MNpeaocTaBleHWe AOCTyna K ceTu nepegayu
AaHHbBIX C MCMNO/Nb30BaHNMEM aBOHEHTCKOM JIMHUM, MOMKEeT 6biTb NMPMOCTAHOBAEHO MO MUCbMEHHOMY
3anB/feHM0 aboHeHTa B C/llyyae caayunm B Haem (noaHaem), apeHay (cybapeHay) nomelleHusa, B TOM
yncae XKUNoro NoOMeLLEeHns, B KOTOPOM YCTaHOB/IEHO NO/Ib30BaTeNbCKOE (OKOHeYHoe) obopyaoBaHue,
Ha CpPOK pgeilcTBuA pJgorosBopa HaMma (nogHaMma), apeHgbl (cybapeHgpl). C  HaHMUMaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHOaToOpom) NOMELWEHUAa, B KOTOPOM YCTAaHOBJ/IEHO
obopyaoBaHMe, MOXET ObITb 3aK/lOYEH OOrOBOP Ha CPOK OEWCTBMA A0rosopa Havima (noaHaima),
apeHabl (cybapeHapl) C BblgeNeHMEM AN 3TUX Liesieid TOro e YHUKaNAbHOro Koga uAaeHTUdUKaumu,
KOTOpPbIA 6biN BblaeNeH MpU 3aKAYEeHUU O0roBOpa, AEUCTBME KOTOPOro MpPUOCTaHaB/IMBAETCA, MM
MHOTO YHMKa/IbHOTO KoAa MAEHTUPUKALNN.

50. BHeceHMe M3MeHEeHMA B [0roBOP, 3aK/AHOYEHHbIM B NUCbMEHHOW dopme, B TOM 4ucae
M3MeHeHWi, Kacalowmxcsa Bbibopa aboHEHTOM Apyroro TapudHoro naaHa ANs onaatbl TenemaTUYeckmnx
ycnyr cBasu, obopmanseTca NyTem 3aK/AYeHUA AOMNOJHUTENbHOrO COrnalleHua K gorosopy. MnaTa 3a
n3meHeHue TapudHoro naaHa c aboHeHTa He B3MMaeTcA.

51. B C/ly4ae ec/in BHeceHue U3MEHEHUN B A0rosop nosaekno HEO6XOAMMOCTb BbIMNO/IHEHUA
onepaTopom CBA3N COOTBETCTBYHOLWUX pa60T, 3TN pa6OTbI noagnexart onnate CTOpOHOVI, no MHnumnatmnse
KOTOpOﬁ 6bIN BHECEHbI U3MEHEHMA B Aorosop, ec/im UHOE He YCTaHOB/IEHO AOrOBOPOM.

52. Ecnu aboHeHT YTPaTUA NpaBoO BAadeHUA WUAU NONIb30BaHMA NOMelleHNeEM, B KOTOPOM
YCTaHOB/1IEHO NOJ/1Ib30BATE/IbCKOE (OKOHeL-IHOE) o6opy,u,osaHme, p,eﬁCTsme A0roBopa npeKkpawaeTcAa. an
3TOM Onepatop cCBA3wn, FlBI'lFHOLLI,VIﬁCFl CTOpOHOﬁ 3TOro Aorosopa, no Tp66OBaHI/HO HOBOTO B/1agenbla
YKa3aHHOIo nomeuweHunaA 06q3aH B TeyeHue 30 p,Heﬁ 3aK/1II04YUTb C HMUM O0TroBOpP.

B CcQiydae eCin B YKa3aHHOM nomMmeleHnn oCTtaIMCb NPOXXMUBATb Y1€HbI CEMbU a6OHEHTa, Aorosop
I'IEpEOd)OpM}'IHETCFI Ha OAHOINo M3 HUX C NNCbMEHHOro cornacuna Apyrux cCosBeplweHHONETHUX Y/1eHOB
cemMbU, NOCTOAHHO 3apPErMcCTPpnNpoBaHHbLIX B 3TOM NOMELLLEHUMN.



53. [lo vcTeyeHus NpeaycMOTPEHHOro MpaxaaHCKUm Kogekcom Poccuiickon depepaumm cpoka
NPUHATUA HACNeACTBa, B COCTaB KOTOPOrO BXOAWT MOMELLEHME C YCTaHOB/EHHbIM MO/1b30BaTE/IbCKUM
(oKoHeuHbIM) obopyaoBaHMEM ANA NPeAoCTaBAeHWMA AOCTyna K CeTM nepefayun AaHHbIX, onepatop
CBA3M He WMeeT npaBa pPacnopAMaTbCA TEXHUYECKMMW CpeacTBamMu, MpedHasHayeHHbIMM AnA
NOAK/0YEeHNA 3Toro 060pyA0BaHUA K CETU Nepeaadn AaHHbIX.

Jlnuo, npuHaBLIee HacneacTBo, B TedyeHne 30 AHelM € AaTbl BCTYN/JEHMA B HacneAcTBO BrpaBe
nogatb onepaTopy CBA3M 3asAB/IEHUE.

OnepaTop cBA3N 06s3aH B TeueHue 30 ,D,HEI\;I C AaTbl perncrtpaummn 3aABneHnNA 3aKIH4HYUTb C
HacnegHUKom Oorosop.

Ecnn 3asBneHMe He NoJaHO B YCTAaHOBJIEHHbIN CPOK, onepaTop CBA3W BMpaBe pPacrnopsamnTbea
TEXHUYECKMMWN CpeacTBamMK, MpeAHasHaYeHHbIMM ANa NoAKAYeHua obopyaoBaHWs B Lenax
npeaocTaBieHns A40CTyna K CETM Nepeaadn AaHHbIX, MO CBOEMY YCMOTPEHMIO.

54. Mo 3anaBneHUto aboHeHTa-rpaxKaaHWMHA B A0OroBOpe MOXET ObiTb YKa3aH HOBbI abOHEeHT-
rpakaaHuH. Mpu 3ToM HOBbIM aBOHEHTOM MOMKET CTaTb YJIeH ceMbW abOHEHTa, 3aperncTpMpoBaHHbIN No
MECTY KUTe/IbCTBA abOHEeHTa MW ABAAIOWMNIACA YYaCTHUKOM 06uleit coOBCTBEHHOCTU Ha NMOMELLEHUe, B
KOTOPOM yCTaHOBNEH abOHEHTCKMIA TepMUHanN.

55. Mpu peopraHMsaumMm UAM MepenmmMeHoBaHUM aboHeHTa - topuauyeckoro auvua (3a
WCKNIOYEHNEM peopraHmnsaumm B popme BblAENEHUA AN pPa3ae/ieHns) B 40roBope MOryT 6biTb YKasaHbl
NpaBoONpPeEeMHUK MM HOBOE HaMMeHOBaHMWe aboHeHTa - topuauyeckoro nuua. MNpu peopraHMsauum
OPUAMYECKOrOo nLa B Gopme BblAeNEHUA UNU pa3ae/ieEHNsA BOMPOC O TOM, C KEM M3 NPaBONPEEMHUKOB
cnenyeTt 3aK0uUTb [OrOBOP, PEeliaeTcs B COOTBETCTBMM C pasfdenuTeNibHbiM 6anaHcom, B KOTOPOM
onpegenseTca, KOMy W3  MPaBOMPEEeMHMKOB MepengeTr MNOMELWEHNEe C  YCTAHOBJIEHHbIM
No/Ib30BaTe/IbCKUM (OKOHEUYHbIM) 060pyA0BaHNEM.

VI. NOPAOOK NPEABABNEHUA U PACCMOTPEHUA NPETEH3UN

56. ABoHeHT U (nan) nonb3oBaTenb Bnpase o63kanoBaTb pelleHWe U AelcTeune (besaencrene)
onepaTopa CBA3U, CBA3aHHbIE C OKa3aHNEM TeSIeMaTUYECKMX YCYT CBA3MN.

57. Onepatop cBa3n 06A3aH MMETb KHUTY Kanob v NpeasioXeHUin 1M BblgasaTb ee Mo nepsomy
TpeboBaHUIO aboHeHTa U (UK) Nnonb3oBaTens.

58. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) NONb30BaTeNs OCYLWECTBAAETCA B MOpPAAKe,
yCTaHOB/IEHHOM 3aKoHO4aTeNbcTBOM Poccuiickon Peaepauun.

59. MNMpn HEUCNONHEHUN UAWU HEeHaZeXkKallemM UCMNONHEHMM OMNePaTOPOM CBA3M 06A3aTeNbCTB Mo
OKa3aHWIO TeNemaTU4YecKMx YCayr cBasuM aboHeHT u (Mau) nonb3oBatenb A0 0b6palleHus B cyf4
NpeabABAAIOT ONepaTopy CBA3M NPETEH3NIO.

60. MNpeTeH3na npeabABAAETCA B NUCbMEHHON GopMe W MNOANEXWUT pernctpaumum B AeHb
noJsiyd4eHnA ee onepaTopom CBA3MN.

HDETEH3MM no BOMpPOCam, CBA3aHHbIM C OTKAa3OM B OKa3aHWU TesiemMmaTtunyeCKux ycnyr csAsun, C
HecBOeBPEMEHHbIM UAN HeHaaneXawum UCNOSTHEHUNEM O6F|3aTe}1bCTB, BbITeKalOWMX U3 O0rosopa,
npeabABNAKOTCA B Te4YeHue 6 mecALeB C AaTbl OKAa3aHMA TenemaTU4eckux YCnyr cBA3n, OTKasa B UX
OKa3aHWM Nnn BbICTaB1€HNA CHETA 3@ OKAa3aHHYIO yCayry.

K npeTteH3un npunaratotca Konua Aorosopa (B CQly4ae 3aKnk4yeHunAa Aorosopa B NMUCbMEHHOM
d)opme), a TaKXXe UHble HeO6XO,CI,MMbIe ANnA pacCMOTpeHNA NpPpeTeH3NnN AOKYMEHTbI, B KOTOPbIX AO0/TXKHbI
6bITb npeacrasieHbl A0Ka3aTe/ibCTBa HEUCNONHEHNA NN HEHaANEXaWero NcnosiHeHnA obAsaTenbCTB
no A0rosopy, a B cCaydyae npeabAaBsieHNA NpPeTeH3nnm O BO3MELLEHUNN yu.l,epGa - cBeAeHnA O pa3mepe
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npuMYMHeHHoro yuwepba.

61. MMpeTeH3na paccmaTpMBaeTCA ONepaTopoM CBA3W B CPOK He 6onee 60 aHen c AaThl
pernctpauumn npeTeHsnu.

O pesynbTaTax PacCMOTPEHUA MPETEH3MM onepaTop CBA3M AO/MKEH COObWWUTb B MUCbMEHHOW
dopme npesbABUBLIMM ee abOHEHTY U (MM) Nosib3oBaTeNto.

Ecan npeTeH3us npusHaHa onepaTopom CBA3M 0BOCHOBAHHOW, HeAOCTaTKW, BbiBAEHHble Mpu
OKa3aHWKM TeNemMaTUUYECKUX YCAYr CBA3W, noasnexaT YCTPaHEeHWIO B Pa3yMHbI CPOK, Ha3HaYeHHbIN
aboHeHTOM U (MNK) NoNb30BaTENIEM.

TpeboBaHMAa aboHeHTa M (MAM) Nonb3oBaTens 06 yMeHbLeHWW pasmepa OnAaTbl OKAa3aHHbIX
TeNleMaTUYECKNX YCNYT CBA3M, O BO3MELLLEHMWN PACXOA0B NO YCTPAHEHMIO HEAOCTAaTKOB CBOMMU CMAAMM
U TpeTtbuMmm NnuamMmmn, a TakxKe O BO3BpaTe ynJayvyeHHbIX 3a OKa3daHue TesieMaTuvyeCKuUx ycayr cBAsu
cpeactse 1M BO3MeLWeEHUN y6bITKOB, NMPUYNHEHHbBIX B CBA3M C OTKasdoM OT nNpeaocrasaeHunA
TenemaTU4yeckux YCayr CcBfA3W, MNpPU3HaHHble OnepaTopomM CcBA3M O0OOCHOBAHHbIMM, MoANEeXaT
yAoB/ieTBOpeHUto B 10-AHEBHbIM CPOK C AaTbl MPU3HAHUA UX 0OOCHOBAHHbIMM.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 32 HeUcnosHeHMe WUAWN HeHagnexalwee MCNOoNHEeHUe obAsaTenbCcTB No AOroBopy onepatop
CBA3N HECET OTBETCTBEHHOCTb Nepen aboHeHTOM M (M/'IM) nonb3oBaTenem B cnegyrowmx cayvanx:

a) HapylleHWe CPOKOB MpeaoCTaBAeHMA A0CTyNa K CeTU nepefadyn AaHHbIX C UCMONb30BaHUEM
aboOHEHTCKOM ANHUK;

6) HapyweHWe NpeayCMOTPEHHbIX 4OFOBOPOM CPOKOB OKa3aHMA TesleMaTUYeCcKMX YCAyr CBA3W;
B) HEOKa3aHue TesleMaTUYeCKUX YCAYT CBA3K, NPeayCMOTPEHHbIX 40roBOPOM;
r) HeKayecTBEHHOE OKa3aHMWe TeleMaTUYeCKMX YCyr CBA3M;

[) HapylleHWe YCTAHOB/EHHbIX OrpaHUMYeHWU Ha pacnpocTpaHeHue cBefeHuin o6 aboHeHTe-
rparkaaHuHe, CTaBLMX U3BECTHbIMW ONEPaTOpPY CBA3M BBMAY UCMOSHEHUA A0roBopa.

63. Mpn HapyLWeHUN onepaTopoOM CBA3WN YCTAaHOB/IEHHbIX CPOKOB OKa3aHWA TefleMaTUYeCcKUX ycayr
CBA3KN abOHEHT-rpa*kaaHWH No cBoemy Bbibopy Brnpase:

a) HasHauYuTb OMnepaTopy CBA3M HOBbI CPOK, B TEeYEHMEe KOTOPOro Ao/KHa 6biTb OKasaHa
TesemaTuyeckas ycnyra Ceasu;

6) NopyunTb OKasaHMe Te/NemaTMYeCKMX YCAYr CBA3W TPEeTbUM /IMLAM 33 Pa3yMHYIO LEeHy U
noTpeboBaTb OT onepaTopa CBA3N BO3MELLEHNA NOHECEHHbIX PacX040B;

B) NoTpeboBaTb YMEHbLLUEHUA CTOMMOCTU TENEMATUYECKUX YCNYT CBA3MK;
r) pacToprHyTb 4Orosop.

64. Mpun HapyWeHMM CPOKOB NPeaoCTaB/AeHUs AOCTyNa K CeTU nepeaayn AaHHbIX ONepaTop CBA3U
ynnauvMBaeT abOHEHTY-TparKAaHMHY HEeYyCTOMKY B pasmepe 3 MPOLLEHTOB NaaTbl 3a NpenocTaB/ieHue
AOCTYNa K CeTV nepefayn AaHHbIX 33 KarKAabl feHb MPOCPOYKM BMIOTb A0 Hayana obecneyeHus
[OCTYNa K CeTM nepegayv AaHHbIX, eciv bonee BbICOKMI pasmep HeYCTOMKKM He YKasaH B 4OroBope, HO
He 6onee pasmepa NPeayCMOTPEHHOW AOTOBOPOM NAATLI.

65. B cnyyae HapylieHWa onepaTopoM CBS3W YCTAaHOBJ/IEHHbIX CPOKOB OKa3aHWsA TesleMaTUyYeCcKmx
yCAyr cBsA3u aboHeHT M (MAuM) nonb3osaTenb Bnpase TpeboBaTb MOAHOFO BO3MELLEHMA YObLITKOB,



NMPUYNHEHHDbBIX UM B CBA3U C HapyLlleHnem YKa3aHHbIX COOKOB.

66. B cnyyanx, yKasaHHbIX B noanyHkTax "8" un "r" nyHkTa 62 Hactoawwmx Mpasun, aboHeHT 1 (nnn)
nosib3oBaTeNb BNpaBe NnoTpeboBaTb N0 CBOEMY BblOOPY:

a) 6e3B03Me34HOr0 YCTPaHeHMA HeJOCTAaTKOB, BbISBJEHHbIX MPU OKa3aHUM TeleMaTUYeCcKMX YCayr
CBA3Y;

6) COOTBETCTBYHOLWLEINO yMmeHbLLEHNA CTOMMOCTUN OKa3aHNA TeieMaTU4eCKnUX yenyr CBA3un,;

B) BO3MeLWEeHNA NOHECEHHbIX UM PacxXxoaoB NO YCTPAaHEHUO CBOUMU CUNNAMU UTU CUNTAMU TPETbUX
N, HeAOCTaTKOB, BbIAB/IEHHbIX NMPU OKa3aHUU TenemMmaTnu4eCKknx ycayr CBA3u.

67. B cnyyae HapylweHua onepaTopoM CBSA3M YCTaHOBAEHHbIX OrpaHUYEHUIA Ha PacnpoCcTpaHeHme
cBegeHUn o6 aboHeHTe-rpa)kAaHUHe, CTaBWMX €My M3BECTHbIMU BBWAY WCMOJIHEHUA [0roBOpa,
onepartop CBA3M No TpeboBaHWUIO abOHeHTa-rpaXKgaHNHa BO3MELLLAET NPUYMHEHHbIE 3TUMW AEeNCTBUAMM
yObITKM.

68. OnepaTop CBA3WM He HeceT OTBETCTBEHHOCTW 3a cofeprkaHue nHbopmauuu, nepesaBaemon
(nonyvaemoit) aboHeHTOM M (MM) MONb30BaTesieM MPU MO/Ib30BAHUU TENEMATUHECKMMM YCayramm
cBA3N.

69. AGOHEHT M (MAM) nonb3oBaTe/Nb HecyT OTBETCTBEHHOCTb Mepej OnepaTtopom CBA3M B
cnepyroLmx caydanx:

a) Heonnarta, HeNoO/IHaA AN HeCBOeBpPeEMEHHAaA ON1aTa TeNNIeMaTUHEeCKUX YCNyr CBA3U,

6) HapylleHWe npaBua 3KCNAyaTalUUW NoNb30BaTe/IbCKoro (OKoHeyHoro) obopyaosaHua U (Maun)
abOHEHTCKOro TepMUHana;

B) HapylweHue 3anpeta Ha NoAKNAK4YeHUe NoJ1b30BaTE/IbCKOIo (OKOHe‘-IHOFO) O60pyAOBaHMﬂ, He
COOTBETCTBYHOLLEINO YCTAHOB/IEHHbIM Tp66OBaHMﬂM,'

r) coBeplieHne AeNCTBUN, NPUBOAALLMX K HapyLIeHNOo GYHKLMOHMPOBAHUA CPEACTB CBA3M U CETU
CBA3M onepaTopa CBA3MW.

70. B cnyyasx, yKasaHHbIX B noAnyHKTax "6" - "r" nyHKkTa 69 Hactosawwmx MpaBua, onepaTtop cBA3u
BrnpaBe 06paTUTbCA B Cyh C MCKOM O BO3MELLEHUWM YObITKOB, MPUYMHEHHbLIX TAaKUMW AEACTBUAMM
aboHeHTa 1 (Mn) nonb3osartens.

71. B cnyyae HeonnaTbl, HEMOAHON UM HECBOEBPEMEHHOW ONAaThl TeIeMaTUYECKMX YCAYT CBA3M
aboHeHT ynnauMBaeT onepaTopy CBA3M HEYCTOMKY B pasmepe 1 nNpoueHTa CTOMMOCTU HEOMIaYeHHbIX,
OMN/IaYeHHbIX B HEMOJAHOM 06bEME WM HECBOEBPEMEHHO OMMAYeHHbIX TeNeMaTUYeCKUX YCAyr CBA3M,
€C/IN MeHbLUMI pPa3Mep He yKasaH B A0roBOpe, 3a KaxA4bli AeHb NPOCPOYKM BNAOTb A0 AHA NOralieHus
3a/10/3KEHHOCTH, HO He Bosiee cymmbl, Nog/exKallei onnarte.

72. B Cny4dyae HenpeacrtasieHuA, HenosHoOro wWam HecBoeBpeMeHHOro npeacrtaB/ieHuA
MHd)OpMaLI,MI/I 06 OKasaHMM TenemaTuyecKkux ycnyr cBA3un I'pa)Kp,aHVIH-aGOHEHT n (MJ'IM) nonb30BaTE/ b
BnpaBe OTKa3aTtbCA OT MUCNOJZIHEHMA O0roBopa W OﬁpaTMTbCﬂ B Cyg C UCKOM O BO3BpaTe CpeacTs,
ynna4yeHHbIX 3a OKa3aHHble TenemaTtnyeckme ycayrm ceasn, n 0 BO3melw,eHMM NoOHECEHHbIX y6b|TKOB.

73. CropoHbl foroBopa O0CBOOOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHME UM
HeHag/exallee MUCNoAHeHMe 06A3aTeNbCTB NO LOroBOPY, €CAWN AOKAMKYT, YTO MX HEUCMOSHEHUE WM
HeHaa/exallee UCMOIHEHWE NPOM30LWI0 BCAEACTBUE AENCTBUA 06CTOATENbCTB HEMPEOA0IMMON CUJbI
W/ NO BUHE APYrOi CTOPOHbI.






