[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 22 peKabpsa 2006 r. N 785

Ob YTBEPKAEHUN NPABUN
OKA3AHWA YCNYT CBA3W ANA LENENA TENEBU3UOHHOIO
BELLLAHUA U (M1N) PAAUOBELLAHUA

Cn1CcoK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHu Mpasutenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, ot 03.02.2016 N 57)

Bo wucnonHeHue cratbu 44 PepepanbHoro 3akoHa "O cBsasu" [lMpaButenbctBo Poccuitckoi
degepaunm NoCTaHOBASET:

YTBepauTb Nnpunaraemole MpaBuaa oKasaHWA yCAyr CBA3U ONA Lene TeneBU3MOHHOIO BeLLaHuA v
(nnn) pagmosellaHma 1 BBeCTM Ux B geictemne ¢ 1 mapta 2007 r.

MNpeacenatens NpasuTenbcTBa
Poccuiickoit Pepepaumm
M.®PAIKOB

YTBEepKAaeHbl

MNoctaHoBneHMeMm lMpaBuTenbCTBa
Poccuitckoin ®epepaumm

oT 22 nekabpsa 2006 r. N 785

NPABWU/IA
OKA3AHUWA YCAYT CBA3U ANA LIENENA TENEBU3UOHHOTO
BELLLAHWA U (MWN1W) PAOVOBELLAHUA

Cn1COK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, ot 03.02.2016 N 57)

|. Obuwme nonoxKeHus

1. HacTtoswwme [paBuna peryivMpyroT OTHOLWEHUA Mexay aboHEeHTOM wWau Belatenem U
OonepaTopoM CBfA3M, OKasblBalOWMM YCAYrM CBA3M ANA ueneli KabenbHoro wu (unun) adupHoro
TENEBU3MOHHOIO BeLLaHUA U (MAKn) paguoBseLaHua (ganee - TenepaanoBelLaHne), B Cly4ae 3aK1o4YeHus
BO3ME34HOro Jorosopa 06 OKasaHWW YyCAyr cBasu Ans uenei KabenbHoro v (Mam) adupHoro
TenepaanoBellaHna (aanee - ycnyra ceasu ana Lenen tenepagmoseLlaHuns).

2. Mcnonb3yemsble B HacToAWwMX MNpaBmaax NOHATUA O3HAYAIOT cnegyoulee:
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"aboHeHT" - No/b30BaTeNb YCAYramm CBA3U ANA Lienen TenepagmoBeLlaHuns, C KOTOPbIM 3aKaoYeH
Aorosop 06 oKasaHMM YCAYr CBA3W ANA Lenel TenepaamnosellaHna (aanee - A0rosop) ¢ BbiaeneHnem
A1 3TOTO YHMKabHOTO KoAa uaeHTUdUKaummu;

"aboHeHTCKan /AMHMA" - NMHUA CBA3M, coedMHAlOWAA CcpeacTBa CBA3M CeTU CBA3M  ANA
pacnpocTpaHeHuna MNporpamm TesfepaavoBelaHnsa (panee - ceTb CBA3WM TesiepaiMoBeLLaHusA) yepes
abOHEHTCKYI0 pacnpeaenunTesnibHy CUCTEMY C MO/1b30BATE/IbCKUM (OKOHEUYHbIM) 060pyA0BaHNEM;

"aboHeHTCKan pacnpeaenutesibHas cuctema’ - COBOKYMNHOCTb GU3NYECKUX Lienei U TEXHUYECKUX
cpeacts (B TOM uucne NPOXOAHbIX YCUAUTenel, passeTBuTeneil, abOHEHTCKMX PO3eTOK U WHbIX
KOMMYTaLMOHHbIX 3/1eMEHTOB), PAaCno/IOMEeHHbIX B MNOMelleHMM aboHeHTa, uepe3 KoTopble
nosib3oBaTesibCkoe (OKOHe4YyHoe) obopyaoBaHMe MNOAKAOYAETCA K CpeacTBam CBA3UM CETU CBA3M
TeNepaamoBeLLaHus;

"Bewartens" - Monb3oBaTeNb YCAYramMu CBA3W AA Lefel TenepaguoBeLLaHua, C KOTOPbIM
3aK/Il0YEeH [OroBOP WM KOTOPbIMA COCTaBAsieT Tefnenporpammbl M (Man) paguonporpammbl (ganee -
TenepaamMonporpammsl) gas uUx npuema HeonpegeneHHbIM KPYrom /ML, U Ha OCHOBaHWUW /IMLLEH3UKN Ha
BellaHWe, pacnpocTpaHaeT UX Anbo obecrneymBaeT MUX PaCcnpoCTpaHeHWe B MOJIHOW U HEU3IMEHHOM
dopme TpeTbum NNLIOM;

"30Ha 06cnyXMBaHWA onepaTtopa CeTU CBA3U TesepaguoBellaHus" - Tepputopus, B npeaenax
KOTOpoi npu 3¢uUpHOM BellaHMM obecneymsaeTca nNpPUEeM CUTHanNa Tenepaamonporpammel,
COOTBETCTBYHOLLENO TEXHWYECKUM HOPMaM, MAU TeppuTopua, B npedenax KOTOpol npu KabenbHom
BeLlaHnn obecneunsaerca HaAnuMe  TexHWYecKom BO3MOXHOCTM  [0CTaBKU curHana
Tenepaamonporpammsl;

"nonbsoBartenbckoe (oKoHeyHoe) obopyaoBaHWe" - TexHMYeckue cpeacTsa (B ToM uucne
TENEBU3MOHHbIA MPUEMHWK, PaZMONPUEMHUK), MpedHasHayYeHHble Ana npuema, 06paboTkM U
BOCMPOU3BELEHNA CUTHA/IOB TeIepPagMonporpaMmm;

"npepocTtasneHne aboHeHTY A0OCTyNa K CETU CBA3M TeslepaanoBeLlaHma” - COBOKYNHOCTb AeUCTBUM
onepaTtopa CBA3W, OKa3blBalOWEro yC/ayrM CBA3W O/a Lenei TenepaguosellaHua (ganee - onepartop
cBA3M), N0 GOPMUPOBAHUIO aBOHEHTCKOM NMHUM U NOOKNOYEHUIO C €€ MOMOLLbIO MONb30BaTE/IbCKOro
(oKoHeuyHoro) obopyaoBaHMA K CPeACcTBAM CBA3U CETU CBA3U TeNepagMoBeLLaHNS;

"npefoctaBneHne BelaTeNO AOCTyNa K CeTM CBA3M TenepagmoBeliaHua" - COBOKYMHOCTb
OeWCcTBUIN onepaTopa CBA3M, HanmpasiAeHHbIX Ha GOPMUpPOBaHWE AIMHUKM CBA3U ANA NpUema curHana
TenepaamMonporpammbl OT BelllaTena Ha CpeacTBa CBA3M CETU CBA3U TeslepaanoBeLlaHns;

"curHan Tenepaguonporpammbl” - 3NEKTPUYECKMIA CUTHAA MNPOrpaMmmbl TenepagmoBeLLaHna,
TEXHO/IOTMYECKME NapameTpbl KOTOPOro onpedeneHbl BelaTenem B COOTBETCTBMM C TEXHUYECKUMM
HOpPMaMu 1 CTaHAapPTaMu;

"TexHMyecKasa BO3MOXKHOCTb MpenocTaB/ieHUs aboHEeHTY WAM BelaTeNto AOCTyna K CeTu CBA3U
TefepagMoBelaHna” - HaauMume Hes3aLeWCTBOBAaHHOW MOHTMPOBAHHOM eMKOCTM CeTu CBA3MU
TeNepaaMoBELLaHUA, MO3BONAIOWEN onepaTopy CBA3M 0b6ecneynTb BO3MOMKHOCTb MpMemMa CcurHana
TenepaguMonporpammbl  OT  BewaTens UM OOCTaBKM  CUrHana  TefepaguMonporpammbl 4o
Nno/ib30BaTeIbCKOro (OKOHeYHoro) o6opyaoBaHUA.

3. B3aMMOOTHOLWEHWS, BO3HWUKAIOLWME NPU OKa3aHWUM YCAYT CBA3W O/1A uenei TenepaanoBelLaHns
Ha TeppuTopmn Poccunitickoit degepaumm, oCyLLECTBAAIOTCA HA PYCCKOM A3bIKE.

4. CeepeHus 06 aboHeHTe-rpa)JaHWHe, CTaBLUME W3BECTHbIMU OMepaTtopy CBA3M B CUAY
WCMNONIHEHNA AOroBOpa, MOryT nepenaBaTbCA TPETbUM /IMLAM TO/IbKO C MUCbMEHHOrO COrnacusa 3Toro
aboHEeHTa, 33 UCK/IIOYEHNEM C/lyYaEeB, NPeayCMOTPEHHbIX peaepanbHbIMM 3aKOHaMM.

(B peq. NMocTtaHoBneHua Mpasutenbctea PO ot 16.02.2008 N 93)
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Cornacne aboHeHTa-rpa)kAaHWMHA Ha 06paboTKy ero nepcoHaNbHbIX AaHHbIX B LLeAX
OCYLLECTB/IEHNA OMepaTopoOM CBA3M PACYeTOB 3a OKa3aHHble YC/IYrM CBS3W, A TaKXKe PacCMOTPeHUs
npeTeH3nin He TpebyeTcs.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 16.02.2008 N 93)

5. Bo Bpems 4pesBblYaiHbIX CUTyaLMid NPUPOAHOIrO M TEXHOTEHHOIrO XapaKTepa, onpeaeneHHbIX
3aKoHOaTeNnbCTBOM Poccuiickon deaepalmm, ynoaHOMOYEHHbIE TOCYAapCTBEHHbIE OpraHbl B NOPAAKe,
onpegeneHHom [MpasBuTtensctBom Poccuiickoli deapepaunn, MMeOT MpPaBoO Ha NPUOPUTETHOE
NCNo/NIb30BaHME CeTel CBA3W TefepagaMoBellaHUs Ana nepedayym COOOLWEHWMN, CBA3AHHbIX C
ypesBbl4aMHON CUTyaLMEN, a TaKKe NPUOCTAHOB/IEHWE WUIU OrPaHUYEHUE PACNpPOCTPAHEHUSA CUTHANOB
TenepagMonporpamm BellaTenei.

5(1). OnepaTop cBA3W B nopaaKke, onpegensemom MpaButennctBom Poccuiickon deaepaumuy,
06s3aH obecneumsaTtb nepesavy CUrHas 0B OMOBELLEHUA WU IKCTPEHHON MHPOpMaLMKM 06 ONACHOCTAX,
BO3HUWKAOWMX NPU Yrpo3e BO3SHUKHOBEHWUA UAN BO3HUKHOBEHMM Ype3BbIYalHbIX CUTyaL M NPUPOLHOro
M TEXHOTEHHOIO XapaKTepa, a TaKKe Npu BeAeHMUM BOEHHbIX AEACTBUIN UAK BCAeACTBME STUX AeNCTBUIA, O
npaBuaax NoBeAeHMA HaceNneHna N HeobxoAMMOCTM NPOBEAEHMA MEPONPUATUIA NO 3aLuUTE.

(n. 5(1) BBeaeH MoctaHoBneHnem MNpasuTtenbctsa PO o1 19.02.2015 N 140)

6. AbBOHeHTCKaa pacnpegenutenbHaa cucTema [OJXKHA COOTBETCTBOBATb TpeboBaHUAM,
YCTAHOB/IEHHbIM 3aKOHOAATENbCTBOM Poccuiickon deaepaumm.

Ha nosib3osaTensbckoe (OKOHeuHoe) 06opyaoBaHME, KOTOPOE MOAK/AOYAETCA K CPeacTBaM CBA3N
CeTn CBA3W TenepagmoBellaHuna, HeobXxoAMMO UMETb AOKYMEHT O MOATBEPKAEHUN ero COOTBETCTBMA
YCTaHOB/IEHHbIM Tpe6oBaHUAM.

0O6a3aHHOCTL NO obecneyeHMo Hanuuma aboOHEHTCKOM pacnpesenMTeNibHON CUCTEMBbI U
MONb30BaTE/NIbCKOrO (OKOHeYHoro) obopynoBaHWMA Bo3naraeTca Ha aboHeHTa, ecAn UHOoe He
YCTaHOBJ/IEHO AOrOBOPOM C aBOHEHTOM.

7. OnepaTop CBA3W BMpaBe OKasblBaTb Te YC/AYrM CBA3M ONA Lenein TejepaAnoBellaHua, Ha
OKa3aHue KOTOPbIX 3TOMY onepaTopy CBA3M BblAaHa MLEH3UA.

OkasaHue ycnyr ceAasn gna u,eneﬁ TenepagunoselWaHnA MOXeT COMpPoBOXAOaTbCA OKa3aHMeEM
onepaTopom CBA3U UHbIX YCNYr, TEXHONTOTMYECKN HepPa3pbiBHO CBA3AHHbLIX C yCayramum CBA3n ANA u,eneﬁ
TenepaamoBelaHnA U HanpaB/1€HHbIX Ha NOBbIWEHUE UX I'IOTpe6MTE'!'IbCKOﬁ LUEeHHOCTH, ecnan ana atoro
He TPE6VETCH OT,El,el'IbHOﬁ NNUEH3UN.

OnepaTop cBA3N obecneumnsaet a6OHeHTy BO3MOXHOCTb N0O/1Ib30BaHNA yCayramu CcsA3n AnA LI,eneVI
TenepaamoselaHnA 24 yvaca B CYTKHN, ecin nHoe He YCTaHOB/IEHO 3aKOHOAATEe/IbCTBOM Poccuiickoi
tbep,epau,mm UM AOroBopom mexagy onepatopom CBA3U U aboHeHTOM.

8. Onepartop cBA3M 0653aH CO34aBaTb CMCTEMY MHPOPMALLMOHHO-CNPABOYHOro 0b6CnyXKMBaHMA B
uenax npeafoctaBfeHMAa cBedeHWt o6 onepaTope cBA3W, a Takke WHbOpmauuu, Heobxogumon ana
3aKNOYEHMA U UCNOJTHEHMA A0TOBOPA.

YKa3zaHHaa MHpopMaLMA Ha PYCCKOM A3biKe (Npy HE0BX0AMMOCTHM - Ha MHbIX A3bIKax) B HarNA4HOM
M AocTynHol popme 6ecnnaTtHo AOBOAUTCA A0 CBEAEHMUA rPakaaH ANMB0 IPUANYECKUX N1L, C MOMOLLLbIO
MHPOPMaLMOHHO-CNPABOYHOM CUCTEMbI, @ TaK}Ke B MecTax paboTbl c aboHeHTamu.

9. B WHPOPMAUMOHHO-CNPABOYHOM cuUcTeme onepaTop cBA3M 6GecnnaTHO npegocTaBaseT
aboHeHTam cneayoulyo MHGOPMaLMIO:

a) COCTOAHME NNLUEBOTIO CYeTa aGOHeHTa;

6) cBegeHMA 0 BIOPO PEMOHTa;
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B) CBeAEHUA O MecTax paboTbl c aboHEeHTamMK;
r) Tapudbl Ha ycayru cBasu ana uenei tenepaamoseLllaHms;
A) nopsaaok, opma 1 cMcTeMbI ONNATbI YCAYT CBA3U A/1A Liefiei TenepaamnoBsellaHus.

10. B cucteme WMHPOPMALMOHHO-CNPABOYHOIO OOCAYKMBAHUA MOTYT OKas3biBaTbCA MAAaTHbIE
MHGOPMALNOHHO-CNPaBOYHbIe YCAYTU.

OnepaTtop CBA3M CaMOCTOATENbHO OnpeaenseT nepeyeHb U BPemMA NPeLoCTaBNeHUA NAATHbIX
MHPOPMALMOHHO-CNPABOYHbIX YCAYT.

11. OnepaTop cCBA3X ANA 3aK/JAKOYEHMA W UCNOJIHEHMA pAoroBopa 06A3aH NpenocTaBAATb
nHbOpMaUMIo, KOTopasA BKAKOYaeT B ceba:

a) HaumeHoBaHWe (bMpmMeHHOe HaMmeHOBaHWE) onepaTopa CBA3W, MepeyeHb ero GUANANoB.,
MEeCTa UX HaXOXAEHNA N peXUm paboTbl;

6) pPeKkBM3MTbl BblAAHHOM OMNepaTopy CBA3WM NULEH3MW Ha OKasaHWe YCAyr CBA3WM ANA Lenewn
TenepaamoBeLLaHnA U coaepKaHne MNLEH3NOHHbIX YCI0BUIA;

B) NepeyeHb OKa3blBAEMbIX YCAYI CBA3M ANA Lenei TenepaamnoBeLlaHnsa, YCA0BMA U NOPASOK UX
OKas3aHus;

r) nepeyeHb N oNMcaHMe orpaHUYEHNA B OKa3aHUM YCAYT CBA3U AN Lenei TenepaanoseLlaHms;
A) TpeboBaHMA K NapameTpam aboHEHTCKOW pacnpeaenmTe/ibHol CUCTEMBI;

6) HanmeHoBaHNE U PEKBU3UTbl HOPMATUBHbLIX AOKYMEHTOB, onpeaenAarouwmnx Tp66OBaHMﬂ K
Ka4yeCTBY OKa3blBaeMbIX YCNYr CBA3U ANA u,eneﬁ TenepaagnoBellaHnA,

) Tapudbl Ha YCYru CBA3M 1A Lenei TenepaamoBeLlaHus;

3) nopAAoK, GopmMy 1 cucTembl ONAATbl YCAYT CBA3WN ANA Lenel TenepagnoBeLaHns;
1) NOPAAOK N CPOKM PACCMOTPEHMA 3aAB/IEHUA O 3aK/I0YEHUN A0roBOPa;

K) NOpsAAOK PacCMOTPEHUSA NPETEH3NIA;

N) Homepa TenepoHOB MHPOPMALMOHHO-CNPABOYHbIX CNYKO;

M) NOPAAOK U YCNOBMA MCMNOb30BaHNA abOHEHTOM TEXHUYECKMX CPEeACTB A0CTyna K CUrHanam
TesepagMonporpaMmm B C/ydyae MNPUMEHEHMA OMepaTopPoM CBA3M TEXHWYECKMX CPeACTB 3aluTbl OT
HEeCaHKLMOHWPOBAHHOrO 4OCTYNa K CUrHaAam Teaepagnonporpamm;

H) cBeAeHMA 0 mecTax paboTbl c aboHEHTaMM A1 03HAKOMAEHUA C HACTOAWMMM MNpasuaamm.

12. [loroBop mexay ONepatopomM CcBA3M M abOHEHTOM WAM BellaTeNeM 3aK/a4aeTca B
NMCbMeHHON dopme Ha HeonpegeneHHbINn Cpok. Mo KenaHuo Noab3oBaTeNsA, MMeILWEero HamepeHue
3aKNIOYUTb JOrOBOP (Aanee - 3aABUTENb), MOXKET ObITb 3aKNHOUYEH CPOYHbIV AOrOBOP.

13. OnepaTop CBA3M BNpaBe NOPYUUTb TPETbEMY /LY 3aKNKOUYEHME AOrOBOPaA OT MMEHM U 3a cYeT
onepaTopa CBA3M, a TaK¥Ke OCYLLEeCTB/IEHNE OT ero UMeHW PacyeToB.

B cooTtseTCcTBMU C A0roBopom, 3aKJIKOY4EHHbIM TPETbUM TULLOM OT MMEHU U 3a CHET onepatopa
cBA3U, NnpaBa un 06A3aHHOCTN BO3HUMKAlOT HenocpeacTBEHHO y onepaTtopa CBA3U.

14. PacueTbl 3a ycnyrn ceAsn OnA Ll,eneﬁ TenepagmoBelaHnA OCyLeCTBAAKOTCA B pOCCMl)'ICKMX



pybnsx.
II. MopsAoK M yCNOBMA 3aKN04EHNs A0roBOpa C abOHEHTOM

15. B poroBope c aboHeHTOM npeaycmaTpMBaeTca NpeaocTaBAeHMe aboHeHTy A0CTyna K cetu
CBA3N TeNepagmoBeELLLaHMA onepaTopa CBA3W, NpPeAoCTaB/ieHMe B MNOCTOAHHOE M0/b30BaHMe
abOHEHTCKOM NMHUN U A0CTaBKa CUrHana Tenepaamonporpammsl A0 MO/1b30BaTE/NbCKOrO (OKOHEUYHOro)
obopynoBaHus aboHeHTa.

[locTaBKa onepaTopoM CBf3W CUrHaia TesepagmMonporpaMmbl [0 NOJb30BaTE/IbCKOrO
(okoHeuHoro) obopyaoBaHMAa aboHeHTa MOMeT ObiTb MpeaycMOTpeHa B J0roBope, 3aK/AloYeHHOM
MeKay ornepaTopom CBA3M M BellaTenem, C ONaaTol 3TOM yCayrn 3a cyeT cpeacTs Bewatena. B stom
clyyae B [J0roBope onepatopa cBA3M C aboOHEHTOM ycnosue 06 onnate [OCTaBKM CUrHana
TenepagnonporpaMmmbl aBOHEHTOM He NpeaycMaTpUBaeTca.

16. [Ina 3aKknoveHmA A0roBopa 3aABUTE/Ib NOAAET ONEPATOPyY CBA3U 3aABEHUE, d)opN\a KOTOpOro
YCTaHaB/1IMBaEeTCA ONepaTopoMm CBA3N.

OnepaTop cBA3M 06M3aH 3aperucTpuposaTth 3assfeHue. [opALOK perucTpauuy 3asBAeHUn O
3aK/1l04EeHNUM JOroBOpa yCTaHaB/IMBAETCA OMNepaTopoM CBA3N.

OnepaTop CBA3M He BMpaBe OTKasaTb 3aABMTENIO B NPUEME U PacCMOTPEHMM 3afBJIEHUA O
3aKAl04eHnn gorosopa v (Mnmn) notpebosaTb OT 3aABUTENA NPEALABNEHMA KaKUX-TMBO [JOKYMEHTOB K
3aABNEHMIO.

17. [loroBop, 3aK/04aEMBIN C FpaXKAaHMHOM, ABAAETCA NY6AMYHbIM.

18. Onepatop cBA3M B CPOK, He npesblwatowmin 30 gHEN CO AHA perucTpauum 3aaBieHuAa o
3aK/Il0YEHMM 0rOBOPA, OCYLLLECTBAAET MPOBEPKY HANMYMUA TEXHUYECKOM BO3MOXKHOCTU NPeaoCcTaBieHUs
3aABUTE/NIO AOCTYMa K CeTUM CBA3U TenepagmoBewaHua. Mpn HainumMm TeXHUYECKON BO3MOXKHOCTU
onepaTop CBA3M HaMNpaBAfAeT B YKa3aHHbIA CPOK 3aABUTENI0 YBeAOMIEHWe O npennosaraeMom Cpoke
3aK/104EeHMA JOroBOpa.

19. OnepaTtop CBA3X BMNpaBe OTKa3aTb 3aABUTENO B 3aK/JKOYEHUM [0roBopa MNpu OTCYTCTBUM
TEXHUYECKOM BO3MOXKHOCTM NPefoCTaBAeHMA JOCTYNA K CETU CBA3W TeslepagMoBeLLaHna.

B cnyyae oTKasa vaM yKNOHEHMA onepaTtopa CBA3M OT 3aK/II0YEHUA OroBopa 3asABUTENb Bnpase
O6paTMTbCF| B Cya C TpE'6OBaHMEM O NOHYXAOEHWUN K 3aKNIIOYEHUIO A0roBopa U BO3IMeLWLEHUN y6bITKOB.
bpema AoKasbiBaHMA OTCYTCTBUA TEXHUYECKOM BO3MOXHOCTH npeanocrtasneHnA a6OHeHTy AO0CTyna K cetn
TenepaanmoBelaHNA NEXUT Ha onepaTope CBA3N.

20. B gorosope c aboOHEHTOM A0/KHbI 6bITb YKa3aHbl Cieaylolime CBeAEHUA:
a) Aata 1 MecTo 3aKa4eHMsA A0roBopa;

6) HaMmeHoBaHMWe (pUpMeHHOEe HaMMeHOBaHMe) onepaTopa CBA3W;

B) PEKBM3UTbI PACYETHOTO cYeTa onepaTopa CBA3W;

I') PEKBU3UTDI Bbl,ﬂ,aHHOVI onepaTtopy CBA3U INLUEH3UN HA OCyLLeCTBIEHNE AeATEeNbHOCTU B obnactu
OKa3aHuA ycnyr cBA3u;

A) ceegeHus 06 aboHeHTe:

CbaN\MJ'IMFI, nmAa, oT4eCTBO, PEKBU3UTblI AOKYMEHTA, YyAaocTtoBepAkwero JIM4HOCTb, - O/1A4
rpaxXgaHmHa;



HaMmeHoBaHWe (PUPMeEHHOEe HAaMMEHOBAHME), MECTO HAXOXAEHWUA, OCHOBHOM rocyAapCTBEHHbIN
PErnCTPALMNOHHBIN HOMEP, UHAMBUAYANbHbIN HOMEP HANOronnaTeNblUuMKa, BaHKOBCKME PEKBU3UTHI -
ONA OPUANYECKOTO NLQ;

(B peq. NoctaHoBneHua Mpasutensctea PO o1 03.02.2016 N 57)

PEeKBM3UTbI [AOKYMEHTA, YAOCTOBEPAIOWEro JINYHOCTb, W PEeKBU3UTbl CBMUAETENbCTBA O
rocyAapCTBEHHOM pPerncrpaumm B KayecTBe WHAMBMAYANbHOrO npeanpuHumatens, 6aHKOBCKUe
PEKBU3UTbLI - 419 UHANBUAYA/IbHOTO NpeanpuHUMaTens;

e) agpec yCcTaHOBKM N0/1b30BaTeNbCKOro (OKOHeYHOro) o6opyaoBaHUS;

)K) agpec un cnocob AO0CTaBKKU CYHETA 3a OKa3aHHblE yCnyru ceA3n OnAa LI,EI'IEﬁ TenepagnoselaHnAa
NN NHOM B4 MHq)OpMMpOBaHMﬂ O COCTOAHUU CYHETA NN OKA3aHHbIX yCnyrax;

3) npaBa, 06583aHHOCTU M OTBETCTBEHHOCTb CTOPOH;
1) CPOK AeNCTBMA AOroBopa, NOPAAOK U YCI0BUA €ro PacTOPKEHMS.

21. B poroBope onepatopa CBsA3M C abOHEHTOM [AOJIKHbl ObiTb YKasaHbl caeaylolimne
CyLLEeCTBEHHbIE YCNOBUA:

a) nepeyeHb OKa3blBaeMbIX YC/Yr CBA3WN ANA Lenel TenepaanoseLlaHns;
6) cuctema onnatbl YCAYr CBA3U ANA Lenei TenepaamoBeLlaHus;
B) NOPAAOK, CPOKM 1 dopma onnaThbl YCAYr CBA3U AA Le/iei TenepaamoselaHus.

22. OnepaTop CBA3W He BNpaBe Npu 3aK/I0YeHUM 10roBopa HaBA3bIBaTb aBOHEHTY OKa3aHMe UHbIX
YCAYT 332 OTAENbHYIO NAaTy.

23. OnepaTop CBA3M He BNpaBe 06yc/NOBANBATL OKa3aHMe abOHEHTY O4HMX YCAYT CBA3M A4 Lenein
TenepaanoBelLaHma 06a3aTe/IbHbIM OKazaHUeM UHBIX YCAyT.

[Il. MopsAoK U YyCNOBMA UCMOHEHMA AOroBOPa C aboHEHTOM

24. Onepatop cBA3N 06A3aH:

a) OKasblBaTb abOHEHTY yCAyrM CBA3M 444 Uenei TenepagmoBellaHusa B COOTBETCTBUM C
3aKOHOAATe/IbHbIMU M MHbIMM  HOPMaTMBHbIMM MPaBOBbIMK aKkTamu Poccuiickon deaepauunu,
HacToawwmMHM MNpaBruaamm, NMLEH3NEN N AOrOBOPOM;

6) oOKa3biBaTb abOHEHTYy nNpW ero ob6paleHUM YCAYrM MO YCTPAaHEHWUIO HeucrnpasBHOCTew
aboHeHTCKOM pacnpeaennTenbHOM CUCTEMbI, MPEnATCTBYHOWMX NO/b30BaHUIO YyCAyramMu cBA3WU AnA
uenen TenepagmoBellaHna (C y4eTOmM BO3MOMKHOCTM A0CTyna COTPYAHWKOB onepaTtopa CBA3W B
nomelleHne aboHeHTa), eC/IM OKasaHMe 3TON yCAYrM NpeayCMOTPEHO AOrOBOPOM;

B) uM3Bewatb abOHEHTOB 4yepe3 calT onepatopa cBA3aM B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUUOHHON ceTu "MHTepHeT" U (Mnun) B mecTax paboTbl ¢ aboHeHTaMn 06 M3MeHeHUn
TapudoB Ha yCcAyrn cCBA3W ANA ULenen TenepagmoBellaHna He meHee yYem 3a 10 aHel A0 BBeAeHUA
HOBbIX TapundoB;

(B peq. NoctaHoBneHua MNpasutenbctea PO o1 03.02.2016 N 57)

l') CO34aBaTb ycnosuAa OnAa 6eCI'IperIFlTCTBEHHOI'O AocTtyna a6OHEHTOB, B TOM 4ucne MHBaanaos, K
O6'beKTaM, npegHasHa4yeHHbIM ONA pa60TbI C a6OHEHTaMM, N mMmeCTtam onaatbl yCcayr, opraHM3oBaHHbIM
onepaTtopom CBA3U,

/.'l,) Ha3HayaTb MO COrNacoBaHUO C abOHEHTOM HOBbI CPOK OKa3aHumA ycnyr csAsn AnAa LI,E/'IEﬁ
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TenepaguoBellaHns, ecan  HecobnoaeHne CcpoKkoB  6bi1o  obycsnoBneHo  obcTosTenbcTBaMMU
HenpeoaoAMMON CUAbI;

e) [O0CTaBAATb 4o NoJIb30BaTe/IbCKOro (okoHeuyHoro) 0b0pya0BaHUs CUrHan
TeNepaamMonporpamMmmbl, COOTBETCTBYIOLMI  TEXHONOMMYECKMM  MapameTpam, YCTaHOBJIEHHbIM B
O0roBOpe Mexay ornepaTopoM CBA3W M BellaTeieMm.

25. ABoHeHT 06a3aH:

a) BHOCUTb NJ1aTy 3a OKa3aHHblE eMy YyCayrn CBA3n AOnA LI,EIIEﬁ TenepagmoBellaHnA U UHblE
npeagycMmoTpeHHbIe B 40roBope ycnyrun B N0OJIHOM obbeme 1 B onpegeneHHble 4OroBopom CpoKu;

6) He NoaKAYaTb K aDOHEHTCKOWN pacnpeaennTeNbHON CUCTEME NO/Ib30BaTE/IbCKOE (OKOHEYHOE)
obopyaoBaHMe, KOTOpOe He COOTBETCTBYeT TpeboBaHWAM, YCTaHOBJAEHHbIM 33aKOHOAATENbCTBOM
Poccuiickolt ®epepaumm, uam nonb3osaTenbckoe (OKOHeYHoe) 060pyA0BaHNE TPETbUX NLL;

B) coobliaTh onepaTopy CBA3KN B CPOK, He NpeBbillatowmii 60 AHeRn, 0 NpeKpalleHMn cBoero npasa
BNAfEHMA NMOMeLLEeHMEM, B KOTOPOM YCTaHOB/JIEHO MOJIb30BaTe/IbCKoe (OKOHe4YyHoe) obopyaoBaHue (B
C/lydyae OKasaHua ycayr KabenbHOro BellaHuaA), a TakKe 06 nsmeHeHun dammamm (MMeHn, oTyectsa) u
MeCTa KUTEeNbCTBA, KacaloWwemca OGUSNYECKUX AU, U UHAMBUAYaANbHbIX NpeanpuHUmaTtenei, o6
M3MEHEHUN HaumeHoBaHMA (PUPMEHHOro HaMMeHOBaHMA), MecCTa HaxOXAeHUs, Kacalowemcs
IOPUANYECKMX NNLL;

I') coaepxXatb B UCNPaBHOM COCTOAHUU a6OHEHTCKyI-O pacnpeaenntenbHyro Ccuctemy wu
No21b30BaTE/IbCKOE (OKOHeLIHOE) o6opyp,OBaHme, HaxogAauwuneca B noMmeweHNn aboHeHTa.

26. ABOHEHT BnpaBge:

a) OTKasaTbCA OT OM/aThl YCAYr CBA3W ANA LeNel TenepagmoBellaHna, He MpeayCMOTPEHHbIX
[OroBOPOM M NpeaocTaBaeHHbIX emy 6e3 ero cornacus;

6) HasHauaTb MO COrNacoBaHMIO C OMNepPaTOPOM CBA3M HOBbIA CPOK OKasaHWA yCayr CBA3W AAA
uenei TenepagMoBeLLaHUA, e€cnn HecobnlfeHne CPOKOB OKasaHua ycayr 6bino  obycnosneHo
06CTOATENbCTBAMU HENPEOA0AUMOMN CUIbI;

B) TpeboBaTb OT onepaTopa cBA3M 6e3BO3ME3AHOIO YCTPAaHEHWNA HeA0CTaTKOB NPU OKasaHUK ycayr
CBA3WN ANA Lenei TenepaanoBelLaHna, a TakKe BO3SMELLEHNA NPUYMHEHHOTO MO BUHE onepaTopa CBA3M

ywepba;

r) TpeboBaTb OT onepaTopa CBA3WM COOTBETCTBYHOLIEINO YMEHbLIEHUA CTOMMOCTU YCAYr CBA3M ANA
uenen TenepaanoBeLLaHNA B Cly4ae HEHAA/IEKALLEro UCMNOHEHUA ONepaTopoM CBA3M 06A3aTeNbCTB Mo
Aorosopy.

27. [Ona nposBegeHus  NpodUNAKTUYECKUX  (pernameHTHbIXx) paboT B  cetm  CBA3U
TenepaguoBellaHna OOMYCKATCA TEeXHONOrMYecKue nepepbisbl B BUAE MOJHOMO WAM YaCTUYHOro
npepbiBaHMA AOCTaBKM CUTHaNa Tesepaanonporpamm He yauie 1 pasa B mecsl, B paboune gHu He 6onee
yem Ha 8 Yacos.

28. OnepaTop CBA3K BMpaBe OTKAa3aTb a6OHeHTy B A0OCTyNne K CeTU CBA3UN TenepagmnosellaHnAa B TOM
cnydae, eC/ii npuHagnexaulan a6OHeHTy aboHeHTCKan pacnpegenntTenbHaa CUCTeMa HeE COOTBETCTBYET
TPEGOBaHMﬂM, YCTAaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM Poccuinckol (Dep,epau,MM.

an OTCyTCTBMM B NOMeLWEeHUN, 3aHMMaemom a6OHEHTOM, aboHeHTCKOM pacnpep,enMTeanoﬁ
CNCTEMDBI YCTaHOBKa BCEX UM HAaCTU TEXHUYECKUX CpeacTs, 06paayrou.|,1/|x TAKYO CUCTEMY, MOXKET 6bITb
npounsseneHa onepatopom CBA3U 3a CHET aboHeHTa.



29. B pamkax [oroBopa OMNepaTopom CBA3M MOryT ObiTb OKasaHbl YCAYrM MO PEMOHTY W
TeXHM4YecKomy o0b6cnyKMBaHUO aDOHEHTCKOWN pacnpeaennTesibHoM CUCTEMBI.

30. Onnata aboHeHTOM yCAyr CBA3W ANA LUenei TenepaauoBellaHna MOMKET OCYLLeCTBASATbCA
NoCpPeACTBOM Ha/IMYHbIX MU BE3HaNANYHbBIX PAacYeTOB HEMOCPeACTBEHHO MOC/e OKasaHWs ycayr, nytem
BHECEHWSA aBaHCa MK C OTCPOYKOM naaTexa.

31. Nnata 3a ¢opmupoBaHMe aBOHEHTCKOM JAMHUM U NOAKAKOYMEHME MOJIb30BATENBCKOIO
(oKoHeuyHoro) obopyanoBaHMA aboHeHTa K CeTU CBA3M TenepagMoBeLLaHWA B3MMAETCA OMepaTopom
CBA3M O4HOKPATHO.

32. PacyeTHbIl Nepunoa, 3a OKasaHHble YCAYru CBA3M ANA Lenen TenepaamnosellaHma coctasnset 1
mecal,.

33. B cnyyae ecnm onepaTop CBA3M BbICTaBAAeT abOHEHTaM cYeT 3a OKasaHHble YCAyru CBA3M AN
uenen TenepagmMoBeLLaHNA, CYET AO/IKEH COAEPIKATb:

a) peKBU3UTbI OnepaTtopa CBA3MK;

6) peKBU3NTbI abOHEHT3;

B) pacyeTHbIN Neproa, 3a KOTOPbI BbICTaBNAETCA CYUET;
r) Homep NMUEBoro cyeta aboHeHTa;

A) cymmy, NpeabasAseMyto K onsare;

e) paTy BbiCTaB/NEeHMA CYeTa;

) CPOK onnathl cyeTa.

34, CpoK onnaTtbl ycAyr cBsasu Ana uenein TenepaauoseliaHusa (Kpome aboHEHTCKOW nnathbl),
YKa3aHHbIN B cYeTe, He A0/KeH bbiTb meHee 15 aHel ¢ AaTtbl BbICTaBAEHUA cyeTa. bonee anntenbHbIN
CPOK onaaTbl MOXeT BbITb YCTaHOB/EH B AOTOBOpE.

Mpun onnate ycnyr cBA3M ANa Lenei TenepasmoBeLlaHmsa ¢ NpUMmeHeHnemM aboHeHTCKOW cucTembl
onnaTbl 33 YCAYrM CBA3U ANA Lenel TenepaamnoBewaHna onnata nponssoamTca He nosgHee 10 gHelt ¢
[AaTbl OKOHYaHWA pacyeTHOro nepuoaa.

35. ABoHeHT BnpaBe noTpeboBaTb BO3BpPaTa CPEACTB, YNAAYeHHbIX 3a MOJb30BaHME YC/ayramu
CBA3W ANA Uenei TenepagmoBeLLaHna, 3a nepnoa, Koraa oTcyTCTBOBasla BO3MOXKHOCTb BOCMO/1b30BaThCA
3TUMM yCAYramm He No BUHe 3Toro aboHeHTa.

36. B cnyyae pacTop:keHus aorosopa aboHeHT MMeeT NpaBo 0bpaTUTbCA K OnepaTopy CBA3U C
TpeboBaHMeEM BO3BpaTa CPeACTB, BHECEHHbIX MM B KaueCcTBe aBaHCOBOTO NJiaTexa.

OnepaTtop cBA3n 06a3aH BEpHYTb aBOHEHTY HENCMO/Ib30BAHHbIN OCTAaTOK CPEACTB.
IV. NMopAgoK 3aKNHYEHMSA U UCMIOTHEHMA A0TOBOPA C Belatenem

37. K oTHoweHusm BewaTtena n onepaTopa CBA3W MO 3aKAOYEHMIO AO0roBopa MNPUMEHSIOTCA
npasuna HanpasneHus odepTbl M  MNOAYYEHUs  aKLEenTa, npeaycMOTPEHHble  FpaKgaHCKUM
3aKoHoaaTenibcTtBoM Poccuiickoit Peapepaumu.

38. B porosope C BellaTesieM Ha OKasaHuWe YCAyr CBA3SWM ANA Lenel TenepaauvosellaHus
npegycmaTtpusaetca  obecneveHne  npeaocTaBieHMA  BewaTento  AocTyna K CeTUM  CBA3M
TeNepaaMoBeLLaHMA onepaTopa CBA3N 1 (MAK) Npuem M nepegada CMrHana Tenepagmonporpammbl Ao
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NoNb30BaTeIbCKOro (OKOHEUYHOro) 060pyA0BaHMA.

Beuwiatento B AoroBope MoXeT bbITb NPeayCMOTPEHO OKasaHue TaKoM ycayru csasu Aans uenem
TenepaaMoBellaHna, Kak AoCTaBKa CUrHana TefepaguonporpaMmmbl A0  NOJ/Ib30BaTENbCKOrO
(oKoHeuHoro) obopyaoBaHUA C ONNATOM 3TOW YCAYIU 3a CYET CPeAcTB BellaTens.

39. OnepaTop cBA3KM BNpaBe OTKa3aTb B 3aK/JOYEHMW AO0roBopa C Bew,atesem Npu OTCYTCTBUM
TEXHUYECKOW BO3MOMKHOCTU NpeaocTaB/ieHMA BellaTeNto 4OCTyna K CETU CBA3U TeslepagMoBeLaHNs nam
OTCYTCTBMA Y BellaTens JAULEH3UM Ha BelaHWe, AalolWel NpaBo OCYLWECTBAATb PacnpocTpaHeHue
npoAyKuMM cpeacTBa MaccoBo MHGOPMALMKM C MCMNONb30BAHUEM TEXHUYECKMX BO3MOMKHOCTEN CETU
CBA3M TesiepaAnoBeLL,aHMA onepaTopa CBA3N.

B cnyyae oTKasa WAM YKAOHEHUs onepaTopa CBA3W OT 3aKNoYeHUs A0roBopa BellaTeNb BNpase
06paTUTLCA B cya ¢ TPeboBaHMEM O MOHYKAEHUN K 3aKIHOUYEHUIO J0roBopa M BO3MeELLEeHUN YBbITKOB.
bpems [0Ka3blBaHMA OTCYTCTBMA TEXHUYECKOW BO3MOMKHOCTU MPeaocTaBiAeHUA Bellatento AocTyna K
CeTU CBA3W TeNlepaanoBeLLaHNA IEXKUT Ha onepaTope CBA3W.

40. B porosope c Bewatesnem A0aXKHbl ObITb YKasaHbl:

a) AaTa M MeCTO 3aK/IIYeHNs 4OroBopa;

6) HaumeHoBaHWe (pUpmeHHOE HaMMeHOBaHWE) onepaTopa CBA3Y;
B) PEKBU3MTbI PACYETHOTO CYETa OMNepaTopa CBA3Y;

r) PEKBM3UTbI BblAAHHOM OMnepaTopy CBA3W IMLEH3UN Ha OCYLLECTB/IEHUE AeATeIbHOCTM B obacTu
OKa3aHusA ycnyr ceAsu;

[) cBeZeHuA o BewlaTtene:

HanMeHOoBaHUe (d)MpMEHHOE HaMMEHOBaHME), MeCTO HaxoxXAaeHuA, H6aHKOBCKKe PeEKBU3NTDLI - ONA
ropnanyeckoro anua;

PEKBU3UTbI AOKYMEHTA, Y/AOCTOBEPAIOWEro JIMYHOCTb, W PEKBU3UTbI CBUAOETENbCTBA O
rocyapCTBEHHOM  perucTpaumMm B KayecTBe WHAMBUAYaANbHOTO  npegnpuHumatensa -  gns
WMHAMBUAYANIbHOTO NpeanpUHMMaTeNs;

€) peKBU3UTbI BblAAHHOMN BeLLATeNO JINLEH3NN, AAlOLLEN NPaBO OCYLLECTBIATL PacnpocTpaHeHue
NPOAYKUMM CPeacTBa MaccoBoi MHGOPMALMM C MCMNOb30BAaHUEM TEXHUYECKMX BO3MOMKHOCTEN CeTU
CBA3W Te/iepaAMoBeLLaHMs onepaTopa CBA3K;

) agpec 1 cnocob AoCTaBKM cyeTa 3a OKasaHHbIe YCAYrM CBA3N ANA Liesiei TenepaamoBeLlaHms;
3) npaBa, 0683aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

1) NOPAAOK M YCI0BUA NPUMEHEHNA OMEPaTOPOM CBA3M TEXHUYECKMX M MPOrpaMmHbIX CPeacTs
3alMTbl OT HECaHKUMOHMPOBAHHOIO AOCTyna K CUrHasam Tenepaguonporpamm (B caydae umx
npumeHeHun);

K) CPOK AelcTBMA AOroBOpPa;
N) NOpAAOK pPacTOpP’KeHUs [oroBopa C BellaTesnem, nNpeaycmaTpuBalowWwMii cBoeBpemeHHoe
npeasapuTenbHOE U3BeLLeHWe onepaTopomM CBA3M abOHEHTOB O MpeKpalleHMM AO0CTaBKM UM CUrHana

TenepaanmonporpamMmsbl 3aToro sellatena.

41. B porosope onepatopa CBA3M C BewaTtesnem AO0JIKHbI 6bITb YKa3aHbl cnegywouine
CyuieCTBeHHble yCcnoBuAa:



a) NnepeyeHb OKa3blBaeMbIX YCYT CBA3WN A1 Lenel TenepaanoBeLlaHms;

6) cuctema onnatbl YCAYr CBA3U ANA LeNei TenepaamoBeLiaHus;

B) NOPAAOK, CPOKM 1 dopma onnaThbl YCAYr CBA3K ANA Lefiei TenepaamoBeLaHms;
r) 3oHa 06CayKMBaHMUA onepaTopa CeTH CBA3M TeNepPaanoBeLLaHNs;

,D,) TEXHO/NIOTNMYECKME NapaMeTpbl CUTHANOB Tenepagmnonporpamm, onpegeneHHble Bellartesiem B
COOTBETCTBUUN C TEXHNUYECKMMUN HOPMaMMN U CTaHOAPTaMU, KOTOpble 0b6a3aH CO6/1I'0,CI,aTb onepartop cBA3n
Npuv OKasaHuuM ycnyr cBAa3n anAa u,eneﬁ TenepagmoBelaHnA.

42. Onnata Bewarenem ycayr CBsdM ANA Uenen TenepaamoBeLlaHUA MOXKET OCYLLeCTB/ATbCA
NoCpPeACTBOM Ha/IMYHbIX AN BE3HANANYHbBIX PAacYeTOB HEMOCPeACTBEHHO MOC/e OKasaHWs yCayr, nytem
BHECEHWSA aBaHCa MK C OTCPOYKOM naaTexa.

43. OnepaTop cBA3N 0653aH:

a) OKa3blBaTb BeWaATeENO YCnyrn CBA3N ANA LI,EI'IeI\/'I TenepagmosellaHnA B COOTBETCTBUU C
3aKoOHOdaTe/ibHbIMM N UHbIMU  HOPMATUBHbIMKU MPABOBbIMUN  aKTaMU Poccuiickon CDep,epau,MM,
HacToAawmmu MNpasunamum, J1VILI,eH3Mem 1M A0roBopom;

6) obecneunsaTb COBNIOAEHME TEXHONOMMYECKMX NapamMeTpOB CUrHaN0B TesiepaanonporpaMmm npu
NX nNepegave, a TakxKe A0CTaBKe (ecnn npeaycMoOTPEHO A0roBopom);

B) Ha3HayaTb MO COI/1IACOBAaHWUIO C BellaTesieM HOBbIM CPOK OKasaHWA YyCAyr CBA3W ANs uenei
TenepaguoBellaHnsa, ecnM  HecobnogeHue CPoKoB  Obilo  00yc/iioB/ieHO  06CTOSATENbCTBAMM
HenpeoaoMMON CUAbI;

r) 3abnaroBpemMeHHO YyBeAOMATb BelWaTeNd O BBOAE B [AeNCTBME HOBbIX CPeACTB CBA3M,
BHEAPEHUN HOBbIX TEXHONOMMYECKMX PEeLleHN B CBOEI CeTU CBA3M TenepaamoBellaHms, NpoBeaeHnUm
NPodUNAKTUUECKMX (pernameHTHbIX) paboT B ceTH CBA3K TeNepaamoBeLLaHms.

44. Bewatenb 0baA3aH:

a) BHOCMTb MAaTy 3a OKasaHHble emy YCayru CBA3W ANA Leneil TenepagvoBellaHusa U UHble
npeaycMOTPEHHbIE B LLOFOBOPE YCAYru B NONHOM 06beme U B ONpeseneHHble 4OrOBOPOM CPOKY;

6) obecneumBaTb COracoBaHHbIN C ONepaToPoM CBA3KN BecnepeboiHbIi peskMm Nogadn CMrHanos
TeNepaanonporpamm;

B) obecneunBaTb nepegavyy Ha TeXHUYECKne cCcpeacrtesa onepatopa CBA3M  CUTHaANOB
Tenepagmonporpamm, COoOoTBeETCTBYOWNUX TEXHNUYECKMM NapamMeTpam, YKa3aHHbIM B COOTBETCTBYHOLLNX
TEXHUYECKUNX HOPMaAX U CTaHOapPTaX;

r) coobwaTe onepaTopy CBA3W B CPOK, He NpeBbiwatowmii 60 gHel, 06 N3MEHEHMM YKa3aHHbIX B
[0roBope cBeAeHuUi o Bewarene.

V. MopsAAoK 1 yCI0BUA NPUOCTAHOBEHWA,
N3MEHEeHWA, NPEKPaLLEHNA U PAaCTOPKEHMA A0TOBOPa

45, OnepaTop CBA3K M aBOHEHT UK BelaTesib BnNpase B noboe BpemA no cornaweHno CTopoH
PaCTOPrHyTb A0roBOpP NMpu yCcioBunM onatbl OKa3aHHbIX YCNyr CBA3U ONA Ll,eflel‘;I TenepagnoBeLllaHunA. B
aorosope moryrt 6bITb npeayCMoTpeHbl cayd4an M nopaaok OAHOCTOPOHHEro OTKa3a CTOPOH OT
McnoaHeHnA gorosopa.

46. B cnydyae HapylweHna aboHeHTOM 1K BewaTesem TpeboBaHMIA, CBA3AHHbIX C OKasaHWeM yCayr



CBA3M ANA Uenen TenepaguoBellaHus, YycTaHoBfeHHbIX PeaepanbHbiM 3akoHom "O csAsu",
HacToswumMmKn MpaBunamm M AOroBOPOM, B TOM UMC/IE HapyLUEHMA CPOKOB OMJaTbl OKa3aHHbIX YCayr
CBA3WN ANA Lenei TenepaanoBselllaHna, onepaTop CBA3W BrpaBe NPUOCTaHOBUTb OKalaHWe YC/yr CBA3u
ONA uenen TenepaguoBellaHUA A0 YCTPaHeHWs HapylweHusa, yBegommB 006 3Tom aboHeHTa wmam
BelwaTens.

B cnyyae HeycTpaHeHUs TaKOro HapylleHWs Mo WUCTeYeHMM 6 MecAueB C AaTbl MoayYeHus
aboHeHTOM UK BellaTesieM OT OMnepaTopa CBA3M YBEeAOM/IEHWUS B NMUCbMEHHOW ¢dopmMe O HamepeHuu
NPUOCTAaHOBUTb OKasaHMe YCAyr CcBA3W A4 Uenel TenepaguvoBellaHMA onepaTtop CBA3W B
0AHOCTOPOHHEM NopAAKe BNpaBe PacTOPrHyTb AOroBop.

47. B cnyyae OKasaHWA yCAyr cBA3W AnA uenell KabenbHOro BellaHWA AeicTBUMe [A0rosopa C
aboHeHTOM MoMKeT 6bITb NPUOCTAaHOBAEHO MO NUCbMEHHOMY 3asaB/eHUo aboHeHTa B c/ydyae caauv B
Haem (nogHaem), apeHay (cybapeHay) nomelleHUs, B TOM UYMC/IE XUAOTO NOMELLEHUs, B KOTOPOM
YCTaHOB/IEHO NOJib30BaTe/IbcKkoe (OKoHeyHoe) obopyaoBaHMe, Ha CPOK AeicTBMA O0roBopa Halma
(nogHama), apeHab! (cybapeHapbl).

48. B cnyyae oKasaHuA ycayr cBA3M 414 ueneir KabenbHOro BelaHus ¢ MUCbMEHHOIO coriacus
aboHeHTa-rpakgaHnHa B AOroBOP MOMKET ObiTb BHECEHO M3MEHEeHMe, Kacaloweecs yKasaHusA B Hem
HOBOro aboHeHTa-rpa)kgaHuHa. MNpu 3Tom HOBbIM aOOHEHTOM MOXKET CTaTb Y1eH ceMbM abOHEeHT],
3apPEerucTpUpPOBaHHbIA MO MECTy KUTeNnbCcTBa aboOHEeHTa WAM  ABAAIOWMNCA Y4YaCTHUKOM obLuei
COBCTBEHHOCTM Ha MOMeLWeHWe, B KOTOPOM YCTAaHOB/JIEHO MO/Ab30BaTe/bcKoe (OKOHeyHoe)
obopynosaHue.

49. MNpw peopraHnsaLnmn UNU NepeMmeHoBaHMM aboHeHTa - LPUANYECKOro NMLa UAK BellaTens -
IOpUAMYECKOro nua (3a UCKAYEeHMEM peopraHuMsaumm B Gopme BblASNEHUA UKW pa3genieHuns) B
[0roBOp MOXeT bbITb BHECEHO M3MEHEHMe, Kacatolleecs YKa3aHUA B HEM NPaBonpeemHuKa UanM HOBOro
HaMmeHoBaHMA aboHeHTa - pPUMAMYECKOro Auua WAM Bellatena - topuaundeckoro auua. Mpu
peopraHM3aunn pPUAMYEcKoro Amua B Gopme BblaeneHUa UAN pas3aefieHUs Bonpoc O TOM, C KeM U3
NpaBOMNPeeMHUKOB c/iedyeT 3aKAl4YUTb [AO0rOBOP, PELIaeTca B COOTBETCTBMM C pa3fenuntesibHbiM
6anaHcom.

50. B cnyyae ecnv aboHeHTy OKasblBaeTCcsA ycayra CBA3W ANA Lefeil KabenbHoro BeliaHus, npu
npekpalLleHny y aboHeHTa NpaBa BAAAEHUS WM MO/Ib30BaHUA MOMELLEHMEM, B KOTOPOM YCTaHOBJ/IEHO
no/ib30BaTe/IbCKoe (OKOHeuyHoe) obopyaoBaHWe, LOroBop C abOHEHTOM npekpalaercs. MNpu sTom
onepaTop CBA3W, ABAAKOLWMIACA CTOPOHOM 3TOro A[0roBopa, No TpeboBaHWIO HOBOro BAaLeNbLaA
YKa3aHHOro nomelleHns 06s3aH B TedeHne 30 gHein 3aKN0UYNTb C HUM HOBbIN A0roBOp.

51. B cnyyae ecnu BHeCEHWe M3MEeHEeHMIt B 4OroBOp MOBAEKNO HeobXoAMMOCTb BbIMOJHEHMS
onepaTopoM CBA3M COOTBETCTBYIOLWMX paboT, cBA3aHHbIX C obecneyeHMem AOCTyna K CETU CBA3U
TenepaanoBelLaHMa onepaTopa cBasu, 3TM paboTbl Noasekat onaare.

VI. MopAaaoK NnpegbaBneHUA U PaCCMOTPEHMA NPETEH3MI

52. A6OHeHT 1 BewaTeNb BNpaBe 06¥KanoBaTb pelleHMa U aeicTeus (6esaelicTeme) onepaTopa
CBA3W, CBA3AHHbIE C OKa3aHMEM YCAYT CBA3W ANA Lenel TenepaamoBelLaHmns.

53. OnepaTtop cBA3M 06A3aH UMETb KHUTY »Kan0b 1 NpeasioKeHn 1 BbiAaBaTb ee No TPpeboBaHMIo.

54, PaccmoTpeHue Kanobbl aboHeHTa oOcCyllecTBASEeTCA B  MNopAAKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit Pegepaymm.

55. Mpn HeMCNONHEHUN NN HeHag/eXxalwem UCNOIHEHUN ONepaTopoOM CBA3MU obAsaTenbCTB Mo
OKa3aHWK ycnyr ceA3n AnAa u,eneﬁ TenepaagnoselaHnAa aboHeHT nau BeuwaTtesib Ao 06pau1,eva B Cy4
npeabABNAET ONepaTopy CBA3U NPETEH3ULO.
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56. MpeTeH3us aboHeHTa WM BelaTens NpegbaBAseTcA B NMUCbMEHHON dopme U NoJNeRUT
pernctpauum B AeHb ee NoyYeHns onepaTopom CBA3N.

MpeTeH3nMM NO BOMPOCaM, CBA3aHHbIM C OTKAa3OM B OKa3aHWUW YCAyr CBA3W Ans  Uenew
TenepagMoBeLlaHNs, C HECBOEBPEMEHHbIM WM HeHaANeXallMm WUCNoNHeHunem 0653aTenbCTs,
BbITEKalOLINX M3 AOroBopa, NPeabABAAIOTCA B TeYEeHWe 6 MecALEeB CO AHA OKa3aHuA yCayr cBAsn And
Luenen TenepaamnoseLLaHma, Co AHA OTKasa B X OKa3aHWM UK BbICTaBAEHWUA cHETa 32 OKa3aHHYI YCayry.

K npeTeHsuu npunaraloTcs KomuA AOroBopa, a TakXKe MHble Heobxoaumble AfA PacCMOTPEHMUS
NPeTeH3Mn [OOKYMEHTbl, B KOTOPbIX AO/KHbl 6blTb YKasaHbl CBEAEHWA O HEWUCNOSIHEHUW Wau
HeHaa/eXKalemM MCNosHeHUn 0653aTeNbCTB NO A0r0BOPY, a B CAy4Yae NpeabAB/eHUA NPEeTeHsuu o
BO3MELLEHUM yuiepba - 0 paKTe U pasmepe NpUYMHEHHOTO yuiepba.

57. MpeTeH3Ma paccmaTpMBaeTca OMepaTopom CBA3M B CPOK He bGonee 60 aHel c AaThl
perucTpauum npeTeHsuu.

O pesynbTaTax PacCMOTPEHMSA MPETEH3UM OonepaTop CBA3M AO/KEH CoOobWwuTb B MUCbMEHHOW
dopme npeavaAsMBLIEMY €€ aBOHEHTY UM BELWATENIO.

OTKa3 B y40BAETBOPEHUN NPETEH3MUM A0XKeEH BbITb MOTUBUPOBAH.

B cnydae ecnn npeteHsuma 6bina NPMU3HAaHa onepaTtopom CBA3U O6OCHOBaHHOl\;I, BblAB/ZIEHHbIE
HeAOoCTaTKMN noanexart YCTPaHEHUIO B pa3yMHbIl7I CpOK, Ha3Ha4YyeHHbI abOHEHTOM UK Beulatenem.

B cnyyae ecanm onepaTopom CcBA3U 6blaM  Npu3HaHbl 0BOCHOBaHHbIMM TpeboBaHuAa 06
YMeHbLLUEHUM pa3mepa oniaTbl OKa3aHHbIX YCAYT CBA3WU AN Lenel TenepaanoBeLiaHnsa, 0 BO3MeLLLeHUK
pacxo/ioB MO YCTPAHEHUIO HeAOCTaTKOB CBOMMW CMNaMM UAU TPETbUMWU LMK, a TaKXKe O Bo3BpaTe
ynaayeHHbIX 3a OKasaHue yCayr CBA3U ANs Lenen TenepaamoBellaHusa cpeacTs U BO3MELLEHUN YObITKOB,
NPUYNHEHHDbIX B CBA3W C OTKAa3OM OT MPeAoCTaBAEHUA YCAYr CBA3M ANA Lenei TenepaauoseLllaHus,
YyKa3aHHble TpeboBaHUA NoaiexaT yaoBneTsopeHnio B 10-AHEBHbIN CPOK C AaTbl MPU3HAHUA NPETEH3UK
060CHOBaHHOMN.

Mpn OTKNOHEHUU npeTteH3snn noaAHOCTbIO WUANU  YaCTUYHO nmbo Henoany4eHnMn oOTBeTa B
yCTaHOBHEHHbIVI CPOK abOHEHT UK BellaTelb BNpaBe npeabABUTb UCK B CYA.

VIl. OTBETCTBEHHOCTb CTOPOH

58. 3a HeucnonHeHune WKW HeHagnexaliee WUCNOAHeHue obAsaTenbcTB no A0orosopy mexay
onepatopom CBA3N WU aboHeHTOM WU BeuwaTtenem onepatop CBA3M HeCeT OTBETCTBEHHOCTb B
cneayrouwmnx cnyyvaax:

a) HapyweHMe CPOKOB nNpeAoCTaBleHMA aboHEHTYy WAM BelwaTento A0CTyna K CeTU CBA3N
Te/flepagmoBeLLaHms;

6) HapyleHWe YCTaHOBJEHHbIX B [AOrOBOPE CPOKOB OKasaHusA YCAyr cBA3M A48 uenen
TesepagmoBeLLaHus;

B) HeOKa3aHue ycnyr ceasun ana Ll,EﬂeVI TenepaanosellaHnA, YKasaHHbIX B 4OroBope;

I') HeKayeCTBeHHOe OKa3aHwue ycnyr cBA3n AnAa u,eneiz’l TenepaguoselwaHna, B Tom 4Yucine B
pe3ynbTaTe HeHaaNeXallero cogepXaHna cet CcBA3N TenepagnoBelllaHnA.

59.B C/ly4ae HEUCNONHEHNA NN HEHaaNeXaWero NCNoJIHEHUA OMNePaTOpPOM CBA3U obAsaTenbCTB
B COOTBETCTBUU C A0IrOBOPOM abOHEHT unu BellaTesib Bnpase I'IOTpE6OBaTb no ceoemy Bbl60py2

a) 6e3303me3p,Horo YCTPaHEHNA HEeOOCTAaTKOB MO OKa3aHWK ycayr cBA3n 4014 Ll,e.l'leﬁ



TeNepaamoBeLLaHuns;
6) COOTBETCTBYIOLLErO YMEHbLIEHWUA CTOMMOCTM YCAYT CBA3WN AN1A Lesell TefiepaanoseLlaHms;

B) BO3MeLLeHMA NOHECeHHbIX abOHEHTOM WK BelllaTeNlemM PacxoA0B MO YCTPaHEHMIO HeJOCTaTKOB
OKa3aHHOW YC/yru CBA3WU AN Lenei TenepaamnosellaHma CBOMMIU CUIaMN MU TPETbUMU TULLAMMU.

60. B cnyyae HapylweHWs onepaTopom CBA3WM TpeboBaHMI 06 OrpaHMYeHUWM pPacnpPocTpaHeHus
cBeAeHuin o6 aboHeHTe-rpakgaHuHe, CTaBWKMX €My M3BECTHbIMM B CWJY WCMNOJIHEHMS [OroBopa,
onepaTop cBA3M Mo TPeboBaHMIO abOHEHTA BO3MELLAET NPUYMHEHHbIE STUMW AEeNCTBUAMMU YObITKU.

61. Mpu HapyLleHWM ONepPaTOPOM CBSA3U YCTAaHOB/IEHHbIX CPOKOB OKa3aHMsA YCIYr CBA3W ANA Lenei
TenepaanosellaHua aboHeHT-rpaxKaaHnH Nno ceoemy Bblbopy Brnpase:

a) Ha3HauUTb OnepaTopy CBA3M HOBLIN CPOK, B TEUEHME KOTOPOro A0/XHa 6biTb OKasaHa ycayra
CBA3M 418 Lenen TenepagmosellaHmns;

6) noTpeboBaTb YMEHbLLEHNA CTOMMOCTM YC/YTU CBA3U ANA Lienel TenepaanoBeLw,aHms;
B) pacCTOpPrHyTb A0roBOp.

62. OnepaTtop CBA3M MpPM HapyLIEHUN CPOKOB NpeaocTaBneHns aboHeHTy A0CTyna K CeTu CBA3U
TeNepaaMoBELLAaHUA YNNauMBaEeT aboHEHTY-TpaXKaAaHUHY HEYCTOMKY B pasmepe 3 NMpouEeHTOB NaaThbl 3a
npegocTasneHne aboHeHTY AOCTyna K CeTU CBA3M Te/epafMoBelLaHns 3a Kakabll AeHb MPOCPOYKM
BMJIOTb A0 Hayasna obecrneyeHns aboHeHTy AOCTyna K CeTM CBA3W TesepaguoBellaHus, ecan bonee
BbICOKMIA pa3mep HEYCTOMKM He yKasaH B AOroBope, HO He 6onee pasmepa yKasaHHOW B AOroBope
niaTbl 3a NpeAocTaBAeHNe abOHEHTY A0CTyNa K CETU CBA3U TenepagmoBeLLaHus.

63. B cnyyae HenpeactaBAeHMA, HEMOAHOrO WAM  HECBOEBPEMEHHOro npeacraBaeHuA
MHbopMauUumM 06 OKasaHWKM yCAyr CBA3W ANA UeNeil TenepagmoBel,aHua aboHeHT-rpaxKaaHuMH BrpaBe
OTKa3aTbCA OT UCMOJIHEHMA A0rOBOPa M NOTPeboBaTb BO3MELLEHMA MOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb nepeg onepatopom CBA3U B CieAyoWwnx cayydanx:

a) Heonnata, HeMoNHas WAM HECBOEBPEMEHHas onnata Ycayr CBA3M  AnA  uenen
Te/flepagmnoBeLLaHms;

6) HecobniogeHWe 3anpeTa Ha MOAK/AOYEHME K abOHEHTCKOW pacnpepenuTenbHOn cucteme
No/ib30BaTe/IbCKOro (OKOHEeYHOro) 0bopyAoBaHWMA, HE MMEIOWEro AOKYMEHTa, MOATBEPKAAMOLLEro
COOTBETCTBME YCTAaHOBJIEHHbIM TPebOBaHWAM, WAM 3anpeTa Ha MNOAKAOYEHME MO0/b30BaTENbCKOrO
(oKoHeuyHoro) obopyaoBaHUA TPETBUX UL,

65. Belatenb HeceT OTBETCTBEHHOCTb Nepes, onepaTopoM CBA3M B CAeAYIOLMX CAyYanX:

a) Heonnata, HenosHaa WAn HecBOeBpPeMEHHaA onsata ycayr cCeBA3n AnA u,enel7|
TenepaagnoBellaHnA,

6) HecooTBeTCTBMne TeXHUYECKUX MNapaMeTpoB CUTHANOB TenepagunonporpaMmm TeXHUYECKUM
HOPpMaM " CTaHOapTam npu nepegayvye aTux CUrHazioB Ha TeEXHU4YeCKMne cpeacresa onepartopa CBA3n;

B) HeobecneyeHne becnepeboMHOro pexrma nogayum CUrHanoB TeNepaanuonpPorpamm.

66. B cnyyae HeonnaTbl, HEMOJHOW WAW HECBOEBPEMEHHOM OnnaTbl YCAyr CBA3M A1 Lenen
TenepaavoBellaHna aboHeHT-rparKaaHWH ynaayvMBaeT OMepaTopy CBA3M HeycTOoWKy B pasmepe 1
NPOLEHTa CTOMMOCTM HEOMMAYEHHbIX, OMIaYeHHbIX He B MOJHOM 06beme WAM HecBOeBPeMEHHO
OMNMIayYeHHbIX YCAYyr CBA3M AO/1A Uefeil TenepaauoBewaHusa (eciM MeHbluMit pasmep He yKasaH B
[OroBope) 3a KaxAabld AeHb NPOCPOYKM BMAOTb 4O AHA MOralleHua 3a40/KEeHHOCTH, HO He Bonee



CYMMbI, Nodsiexadiei onniare.

67. B cnyyae HecobnoaeHnss aboHeHTOM 3anpeTa Ha NOAK/YEeHME K abOHEeHTCKoM
pacnpeaennTeNbHON CUCTEME MO/1Ib30BaTE/IbCKOTO (OKOHEYHOT0) 060pyA0BaHMA, HE COOTBETCTBYIOLLLETO
YCTaHOBJIEHHbIM TpPeboBaHMAM, WM MONb30BATE/NIbCKOrO (OKOHEYHOro) obopyaoBaHMA TPETbUX NNULL
BO3MELLEHMIO NOANEXKAT NPUYMHEHHbIE TAKUMUK AENCTBUAMM abOHEeHTa yObITKM onepaTopa CBA3W.

68. OnepaTtop CBA3M He HeceT OTBETCTBEHHOCTb 3a CoAep)KaHue Tenepagnonporpamm,
pacnpocTpaHAEeMbIX MO CETU CBA3U TeflepaanoBeLLaHumA.

OnepaTop CBA3N HE HeceT OTBETCTBEHHOCTb 3a CHUMEHMEe KayecTBa OKasblBaeMblXx aboHeHTam
yCcnyr csAa3sn gnAa u,eneﬁ TenepagunoselwaHnAa, ecsim 3To BbiI3BaHO HEUCMPABHOCTAMMU abOHEHTCKOMN NMHUMK
NN aboHEHTCKOM pacnpe,qenMTeanoﬁ CNCTEMDI, Haxo4AWMNXCA B NTOMeLWEeHNN aboHeHTa.

69. CTOpOHbl JAo0roBopa 0OCBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE WAn
HeHaa/iexalllee MCrnoJsiIHeHMe 06A3aTeNbCTB MO AOroBOPY, €CAM AOKaXKYT, YTO UX HEUCMOJIHEHUE UK
HeHaa/iexalllee UCMOoJIHEHWEe NPOM30LWI0 BC/1eACTBUE AeNCTBMA 06CTOATENbCTB HENPEOA0MMON CUbI
WX 1O BUHE APYroi CTOPOHBI.




