«YTBEPXKIAIO»

THITOBAS ®OPMA

YBJAYHBIN JOI'OBOP-
ODEPTA HA OKA3AHHUE YCJIVI
CBSI3N

(s pH3AYECKHX JIHIT)

OO0LecTBO ¢ OrpaHHYEeHHOH OTBETCTBEHHOCTHIO «DKOHOTEN», CO3[aHHOE W AEHCTBYIOLLEE B
COOTBETCTBHH C 3aKOHOJaTeNbCTRBOM Poccuiickoii Denepannu, B qanbHeiiimem nmenyemoe «Onepatop», B
quue 'enepanbHoro aupektopa Banosa Erennst EBreHbeBry, JIeCTBYIOLIEr0 HA OCHOBAHMM YCTaBa, B
coorsereTBul ¢ 1. 2 cr. 437 I'pamaanckoro kofekca P® npemsiaraer JiroboMy (Gu3nuecKoro iuiy
3aKJ104KTh JoroBop 00 0KazaHWH yCIIyT CBSA3H Ha HIKENPUBEAEHHBIX YesoBMsX. 3akitouenuem Jorosopa
mescay Oneparopom 1 AGOHEHTOM B cooTBeTcTBUM ¢ M. [ ¢T. 433 u n. 3 ¢t. 438 'K P sBnsgercsa nonuoe u
Oesoropopo4Hoe mpuHATHe AOOHeHTOM YycnoBui Hactosiero Jlorosopa u ero [lpunoskeHuii,
coBeplu€HHOE MyTEM MOANKHcaHusa U npenoctasienus Onepatopy bnanka/os 3akaza na Yenyru (aanee no
TeKCTy «bliaHkK 3aKkazan»), a TakxKe KOMUK J0KYMEHTA, YA0CTOBEPSAOLIETrQ JIMYHOCTD.

TEPMHWHBbI:

Hozosop - cornaiwenne mexay OnepatopoMm M AGOHEHTOM, COAEpIKALLEE BCE CYLIECTBEHHbIE YC/IOBHS,
YKasaHHble B HacTosleld mybnnuHoii odepre, 3akmouaeMoe B cooTBeTeTBHH ¢ 1. [ ¢T. 433 m . 3 cr. 438
'K P® nocpeactBom mofaHOro M Oe30roBOPOYHOrO TMPUHATHS AOOHEHTOM YyCIOBHIl HacTosLielt
ny6aM4HOi o epThl, COBepLIEHHOE MYTEM MOAMUCaHHA W nipeaocTaBieHns Oneparopy bianka/oB 3akasa
Ha YCIIyry, a TakiKe KoUK JOKYMEHTA, Y/I0CTOBEPSIOIIEro THYHOCTh,

Abonenm — pusuyeckoe UL, 3akaounsiuee Jloroop 06 okazaHum yciayr casu ¢ Oneparopom.
Onepamop - I0pUIMHECKOE JIULO MW WHAWBHAYAIbHBIH MPeANPHHAMATETb, OKAa3bIBAIOLINHA YCAYTH CBA3H
Ha OCHOBAHWU COOTBETCTBYIOLIMX JIMLIEH3HIA.

3ona omeemcmeennocmu Onepamopa césazu - ceTh TeneOHHON CBA3M W Mepefayd JaHHBIX BHYTPH
rpaHuLl (CTHIKOB) ¢ monb3oBaTensMu ceTH Onepatopa cBA3W U JPYTHMMH OMEpaTopamMH CETH Mepenadu
JIAHHBIX, a TaKuKe oneparopamu TenedoHHoi ceTn obuero nonszosanus (THOTT).

Obopydosanie - TeIEKOMMYHHKALMOHHOE 000pYIOBaHHE, YCTAHABIMBAEMOE B MOMELIEHHH AOOHEHTA.
[Mpunapiennocts OOopynoBanus (cobctBeHHocTs OrmepaTtopa WAM  COOCTBEHHOCTL ABGOHEeHTA)
yKkasblBaeTcs B biiaHke 3akasa.

Venyeu - yenyru cBsizu, a TaKoKe MHbIE YCIIYTH, HEPa3pPbIBHO CBI3aHHBIE C YCIVIAMHU CBA3H, OKA3BIBAEMbIE
Onepatopom no HacTositemy JJoroBopy Ha OCHOBaHMM COOTBETCTBYIOIIMX [Tpunoskeruii u (unn) Bnankos
3akasa, npejoctasisemblx AGonentom Onepartopy.

Yenyeu cesisu - pestensHocTh 1o npuemy, o0paboTke, XpaHeHHIO, Tepeaade. J0CTaBke CooOIIeHHil
ANEKTPOCBA3H.

Hononnumenenas yeiyea - yejlyra, okazblBaeMmasi J0MoiaHuTensHOo OnepatopoM AGOHEHTY M HEPa3PBIBHO
CBSI3aHHAA C OKA3aHWEM OCHOBHBIX YCIIYT CBSA3H.

Tapudhuniit nian - COBOKYITHOCTb LIGHOBBIX YCIOBHIA, Npu KOTOpeIX Oneparop npejiaraeT rnojib30BaTbes
OJIHOI MJIH HECKOJIBKUMHM YCIIYTraMH CBSIZH.

Branx saxasa - 3asasneHre AOoHeHTa 00 Oka3aHMM eMy YCIyrH, cojepsauiee Bce HeoOXOaMMbIE Uis
onpeAeNEHHOrO BUAA YCIYT JaHHbIE.

Caum - web-npezacraButenbctBo Onepatopa B ceTd MHTepHET, pasMenHHOe M0 ajpecy, yKasaHHOMY B
[Tpunomxenun n/unu bnankax 3akasa;

Jluunas cmpanuya - web-crpannua AdoHenTa, pasmeiiénnas Ha Caiite Oneparopa, cogepsKaiias
uHpopmanuio 06 odObeme noaydeHHbIX AGOHEHTOM VCayr U TeKyieM coctosuuu JInuesoro cuera.
Jhuyegoit cuem - nHpopmamsa, Haxoasmascs Ha JIMYHON cTpaHuLe U coaepsKalias JaHHbIe O T1aTeskax
ADOHEHTa M CyMMaXx JEHEKHBIX CPE/ICTB, Y/1ePKaHHbIX (CMIMCAHHBIX) U3 JaHHbIX TUIATEXKel B KauecTse
ornjarsl 1o Hactosiemy Jorosopy. JInuesoii cueT MMeeT yHUKaIbHBIH HOMEp.



bananc nuyeo2o cwema — COCTOSHHE JIMLIEBOIO CHETa, KOTOPOE XapaKTepU3yeTCst KaK PasHOCTh MEK/Y
CYMMOI1 JIeHEKHBIX CPelACTB, BHeCEHHOH ABoHeHTOM Ha JIMIIEBOIi cueT, U CyMMOM JEHEKHBIX CPEACTB,
cnucaHHoit OnepaTopom B OMJATY OKa3aHHLIX yCJIyr, paloT, repeaaHHoi npoay KUHH.

Omyuémnbiit nepuod OJWH KaleHapHblil Mecsll, ¢ NepBoro Hucia Mecsua 1o nocje/Hee YUCI0 TOro kKe
mecsua. Ecan mepBbiii w/unm nocineauuil Mecsu aeficteBua Hactosuiero Jloropopa - HEMOJHBIA, TO
OT4YeTHBIM MEPHOJIOM MNPH3HAETCA COOTBETCTBYIOLIAS YaCTh MEPBOrO W/MIM TMOCIEAHEr0 KaJleHIapHOro
MecsLd, B KOTOpoM OBLIHM 0KazaHbl Y ClIyru.

Aymenmudpuxayuonnsie oannvle - yHUKaIbHBIE JIOTHH H ap0Jib, HCMOAB3yeMble AGOHEHTOM /715 JI0CTYa
k JInuHo# cTpanuue 4 (unu) k Yeayram.

Cucmema onnamei - cnoco® pacuéror AGoHeHTa 3a Yeiuyru, onpeaensiomuiics [TpunoxkeHusaMu v (Mau)
bnankamu 3axkazoB. Tunel CHCTEMBl OMIATHI: ABAHCOBLIA, MOCT-OMUIATHBIN WIM cMellaHHbI. Buabl
CucTemsl onnarsl: aDOHEHTCKUI, MOBPeMEHHOH (YUnThIBaKOLIHI 06beM TpadiKa WK KOJIHYECTBO MUHYT),
KOMOHWHHPOBAHHBIH.

Cemb ces3u - TEXHONOTHHYECKas cHCTeMa, BKIlOYarow@as B cebs CcpeacTBa W JHMHHU CBA3H M
NpeJHa3HauYeHHas s 2J1eKTPOCBA3H.

Cpedcmea ces3u - TEXHUYECKHE W POrPaMMHBIE CPEACTBA, MCMOJb3yeMble U1 OPMUpOBAHUS, NpHEMA,
00paboTKK, XpaHeHMs, NnepeJayuy, JOCTABKH COOOIIECHHI 1eKTPOCBA3H, @ TAKIKE MHBIE TEXHMYECKHE M
NpOrpaMMHEBIE  CPEJCTBA, MCMOJB3YEMbIE [PHU  OKA3aHWM  YCIyr CBA3W WIM  obecrieyeHWH
(by HKLIMOHUPOBAHHS CETEH CBA3M.

Ipunosxcenus (ynoMMHaeMble B TeKeTe HacTodwlero JJoroeopa 6e3 HyMepaimn) - HEOTheMJIEMBIE YacTH
HacTosiero Jloropopa, onMchIBatoLMe KOHKPETHBIE BH/IbI Y CIIYTH, NOPS/IOK W YCJIOBUS X OKA3aHMs.
Cnam - menemamuueckoe IEKTPOHHOE cOOOIIEHNEe, NMPeHA3HAYEHHOE HEONPEAENEHHOMY KPYTY JIHLI,
JocTaBieHHOe aDOHEHTY U (MNIN) MOJb30BaTeNI0 0e3 UX NpPeABAPUTEIILHOIO COrIACHS W HE MO3BOJISIOLIES
OMpPEeEeNnTE OTIIPABUTENS ITOIO COODLIEHMS, B TOM YHC/IE BBHAY YKa3aHHA B HEM HECYILECTBYIOUIEro WK
(hanbCHPULHPOBAHHOIO a/lpeca OTIPABUTENS;

Texnuveckaa 603MONCHOCHb Npedocmasienus OCMynd K cemu nepedayu OanHulx - OJAHOBPEMEHHOE
Haju4Yue He3aJeHCTBOBAHHON MOHTHPOBAHHONW EMKOCTH Y3/7a CBS3H, B 30HE JAEHCTBHA KOTOPOTro
3arnpaliuBaeTess MOAKIMYEHHE [0JIb30BATE/ILCKOrO (OKOHEYHOro) o0OpyAOBaHHA K CETH Mepegayvu
JaHHBIX, U HE3aAeHCTBOBAHHBIX JIMHUI CBSI3HM, NMO3BOJISIOWMX ChOPMUPOBATL A00HEHTCKYHO JTMHHIO CBA3H
MEKIY Y3JI0M CBSI3M M MOJIL30BATEILCKHM (OKOHEUHBIM) 000py10BaHHEM;

1. TIPEAMET JOI'OBOPA

1.1. Oneparop obGs3yeTcs NP HATMYUH TEXHHYECKOH BO3MOKHOCTH OKa3biBaTh AGOHEHTY YCIYIH CBA3H
M HMHbIE CBA3aHHBIE C HHMH YCIYIH, a TaKkKe BbINOJHMTL HEOOXOAWMbIe Ul OKa3aHHS YCIyr
NOArOTOBUTENbHBIE HHCTAIUISUMOHHBIE, TYCKO-HATaI04HbIE H HHbIE PA0OTHI B COOTBETCTBHM ¢ braHkamu
3aKasa, HanpapiasembiMH AOoHeHToM Ornepatopy no npusengnHodl B [Npunokenun No 1 dopme, a
AGOHEHT 00s13yeTcs NPUHMMATE U OI1a4MBaTh Y CIyTH, B COOTBETCTBHHU ¢ YCI0BUsMHU JTorosopa.

1.2. Onucanue, yc/0BUS OKa3aHWs M WHbIE XapakTePUCTUKH Ycayr cojeps:karcs B [IpuiiokeHusx x
HacTosmemy JloroBopy, SBASIOLMXCS €r0 HEOTHEMIEMOH YaCTEIO.

1.3. Tapuder Ha Yenayry (pHuKcHpoBaHHBIE (eKeMecSYHbIC H eIMHOBPEMEHHBIE), B TOM YHCIIE
aboHeHTCKas njara, M MepHoIMUecKHe MIaTeKH), CHCTEMa PACYeTOB, YCIOBHS TapudUKaLuy (1anee
«Tapudnsiii nnan») ykaseiBatores B [Ipunoxennn Ne 1 k Hactosmemy Jlorosopy.

1.4. Tlpu wHecooTBeTCTBMM YCI0BMH HacTosuero Jlorosopa ycnoBusm [IpuaoKeHuid, NpuMeHEHHIO
nojyieskar ycaospus Ilpunoxennii. Ilpu necooTBeTcTBUM yciosuil [lpuioskeHuid yciousMm BrnaHkos
3aKasa, NPUMEHEHHIO NOIEAKHUT yeIoBUS blaHkoB 3akasa.

2. MMOPAAOK OKA3BAHHUS YCIYT

2.1. Oneparop okasbiBaeT AGoHeHTY Yciyru, ykazaHHsie B [IpunoskeHusx K Hacrosiiemy Jlorogopy, B
COOTBETCTBMM ¢ biankamu 3akaza. B nepuon neiicteus JloroBopa AGOHEHT BIpaBe COBEPLIATH 3aKa3bl HA
oKkazaHue Apyrux Yenayr, odopmissi COOTBETCTBYIOIME BlaHKkM 3aka3a, KOTOpbIE MMOCJE HX MPUHATHS
OnepaTopoB cTaHOBATCSI HEOTBEMJIEMO HacTeio JTorosopa.

Ha ocHOBaHWM NHMCBMEHHOTO 3asBiieHMss AOOHEHTY TakiKe OKa3bIBAET JIOMOJIHHTEIBHBIE YCIIYyIH,
TEXHOJIOTHYECKH HEPA3PLIBHO CBA3AHHBIE C YC/IyTaMH CBS3M M0 JCHCTBYIOUHM HA MOMEHT OKa3aHHUS CBSI3H
tapudam. OkazaHue JOMONHUTEIBHBIX yeayr oopmisercsa biaHkaMu 3aKasza K HACTOALIEMY JIOrOBOPY H
MOJAMUCBIBAETCA 00EUMH CTOPOHAMM,

2.2. He menee, uem 3a 10 ([ecaTb) pabounx aHeil 10 ruaHupyeMol jaaThl Hadana okasanus YCIyr,
ADOHEHT [0JKEH TMPOM3BECTH OMAATY MOATOTOBUTEIbHBIX, MHCTAUIALMOHHBIX, MYCKO-HANAJ0YHBIX H
MHBIX padoT Mo NoJAKIOYeHHI0 Yeayr (MpelocTaBieHnio qoctyna Kk Yeavram).

2.3. Oneparop B cpok, He nosaxee 45 (Copoka nsaTi) pabounx Heii ¢ MOMEHTa OTIaThl CTOMMOCTH padoT
o AOJKMOYEHUIO Yeyr (NpeaocTaBIeH|Io A0CTyna K Yeiyram) B COOTBETCTBUH ¢ 1. 2.2 HACTOALIETO



Jlorogopa CBOMMM WM NPHBIEYEHHBIMH CHJIAMM OCYIICCTBUTH [POU3BOJCTBO MOJArOTOBUTENBHBIX,
MHCTA/UIALMOHHBIX, MyCKO-HANAJ04YHbIX M MHBIX pa0oT, HeOOXOAMMBIX /Il Hauana okaszaHust Yciyr u
npeJycMOTpeHHbIX brankamu 3akaza npu yclOBHM, 4TO ToMellleHue, obopynoBanue AfoneHTa
COOTBETCTBYET TpPEOOBAHMAM, YKa3zaHHbIM B HacTosueM JloroBope W (WiM) B COOTBETCTBYIOLIMX
[Ipunoxenuax Kk Hemy.

2.4. Tlo OKOHYaHHH BBINOJHEHHUS MOArOTOBHTENBHBIX, HHCTAIISIIMOHHBIX, MMYCKO-HAIAJOYHBIX W MHBIX
paboT, HEOOXOAMMBIX /I Hawana OKazaHWs YCiyr W npeaycMoTpeHHbiX biankamu 3akasa (N0 TeKcTy
«nojaknoyenue Yenyru»), CTOpoHsl MOAMUCHIBAIOT AKT O MOAKIYEHUH Y Cnyru.

2.5. Bce pacxo/ibl, CBsizaHHBIE C M3MEHEHHEM MO WHWIMATHBe AOOHeHTa: aapeca Okazauus YCIyr,
TEXHHYECKHX XapaKTepUCTHK Ycayr u cBazanHoro ¢ Ycemyramu O6opyaoBaHust - HeCET AGOHEHT.

3. OBOPYJIOBAHHE

3.1. Ecan ans okazanus Yeayr B coorBetcTBHM ¢ [lpunokenusmu v (unu) Bnankom 3akasa Tpebyetcs
YCTaHOBUTL B nomelueHnn Adonenra Obopynoeanue, Onepatop nepenaet, a AGOHEHT NPUHUMAET TAKOEe
OGopynosanne no Axry npuema-nepesaun O6opynosanusi. OGopynosanue nepenaércs s
WHIAMBHYaJIbHOTO UCIOb30BAHHS.

3.2. AdoneHT o00s3aH oOecrneudTh JOCTYN YINOJHOMOYEHHBIX npeactasuteneii Onepatopa ans
MPON3BOJACTBA HEOOXO/AMMBIX MepornpusTuii no ycraHoke OOOpyAOBaHMs, YCOBEPUIEHCTEOBAHMIO,
3amMeHe, 00C/YKMBAHMIO W OCYLECTBISHHIO Npouux JaekicTeuii ¢ Obopyaoanuem. [pu HeoGxoauMOCTH
corjlacoBath ¢ Bjale/ibLEM 3JallHdg 0 MEecTy HaXO)KAeHHMs MOMELEeHH aboHeHTa BO3MOMKHOCTh
NPOBECHHS YCTAHOBOYHBIX M 3KCIUIyaTalMOHHbIX paboT u pasMelleHns o00opy10BaHus.

3.3. AOoHeHT fomKeH obecreunTh HaJTeKALLME YCIIOBHS SKCIUTyaTALUH, COXpaHHOCTE OBopy10BaHus, a
Takke obecreunTh OecriepeboliHylO Mojauy 371eKTPOIHEPrHH, HEOOXOAMMYIO A/  HOPMAJIbHOIO
¢GyHkunonuposanus ObGopynosanus. AGOHEHT He BmpaBe 0e3 mMUcbMeHHOrO cornacus Onepatopa
MOAM(pULMPOBATL U NPOM3BOANTE TeXHHUeCKoe 00cyknBanne OG0pyn0BaHHMS.

Ilynxmer 3.4. u 3.5. Jlocoeopa npuyensiiomes 6 cayuae, ecau OGopydosanue, yCmManoeieHHoe 8 ROMeujeHuUU
Abonenma, agnaemea cobemeennocmoio Onepamopa:

3.4. Ilpu npekpatiexun aefictBus Hactosiwero Jlorosopa, [punokeHnii ni otebHbIX bnankos 3akasa,
a Takike Mo mneppomy TpeboBaHutro Onepatopa, AOGOHEHT CaMOCTOATENBLHO 00A3aH BO3BPATHTH
OGopy1oBaHue B NOay4eHHOH KOMIIEKTALUMH U B HOPMATBHOM HCIPABHOM COCTOSHMH, a TAKKE MHYIO
coocreennocth Onepatopa B TeueHue S5 ([aTH) KaneHzapHbIX [Heil ¢ JaTbhl BO3HUKHOBEHHS
00CTOATENLCTB, MPEAIECTBYOINX NpekpalieHuto aeiicteus Jlorosopa, [Tpunoxennii, bnankos 3akasa
uin Tpebosanua Onepartopa. B ciyuyae HEeBO3MOIKHOCTH OCYLLUECTBIEHHS CAMOCTOSTENILHOTO BO3BpaTa
obopynosanus, ADOHEHT 00513aH OIJIATHTL TUIATHBIH BbIE3/l HHXKEHEePa-HHCTAILIATOPA.

Bosspar Obopynopanus opopmisiercss AktoM Bozepata OGopya0oBaHus, noanucsiBaemom CTOpoHaMM.
JloroBop cuwWTaeTcs pacTOPrHyTeIM Mo ucteueHnu 10 faHe#t ¢ garel moanvcanumss AKTa Bo3Bparta
O0opynoBanus 00eMMH CTOPOHAMH.

B cnyuae neBoszppata ObopynoBaHMs B ykasaHHblii cpok, OBGopynoBaHMe CHUMTAETCHd yTpadeHHBIM
AOOHEHTOM M HACTYMAOT MOCAEACTBHS, NPeAyCMOTPEHHBIE M. 3.5 HacToswero Jlorosopa.

3.5. B cayuae nospeskaeHus wim ytpatel O6opyoBaHus, nepenanHoro AGouenty, AOOHEHT 00s3aH
Bo3mMecTHTh Onepatopy cToMMOCTE Takoro OOo0pya0BaHMs, yKasaHHYK0 B AKTe NpueMa-nepeaauy
O6opynoBaHHs, UM CTOMMOCTE PEMOHTA B MOJIHOM 00beMe (no Beibopy Onepatopa) B Teuenue 5 (ITath)
pabo4uXx jaHei ¢ JaThl HanpapieHus AGOHEHTY cooTBeTCTBYOLEero Tpebosatiis OnepaTopa.

4. TAPUDBI U YCJIOBHS OILJIATBI YCIAYT

4.1. AOOHEHT OCYLIECTBIAET MIaTeKH 3a MPEAOCTaBJCHHE A0CTYNA K CETH CBA3M (MOAKIIOUEHHE) M
OKasaHue YC/Iyr Mo LUEHaM B COOTBETCTBMM C TapU(HBLIMU IUIAHAMM, YKa3aHHbBIMU B [IpHIOKEHHAX K
nHacroawemy [lorosopy u (unu) bnankax 3akasza. Eciu B Tlpunoskenusx u (unu) bnavkax sakasa He
YKa3aHO HWHOE, LEHbl BKJIIOYAIOT CYMMBbl JHOOBIX HAl0roR W cOOPOB, KOTOpbie IASHCTBYIOT Ha aary
npefocrasienus Adonentom Oneparopy braHka 3akasza Ha COOTBETCTBYIOLIME YCAYTH H KOTOPBIE MOTYT
ObITh BBEJEHBI B MEPHO/T X JeHCTRNA,

4.2. HMudopmanms o Tapudax Ha ycllyry cBSI3M pasMelnaetcs B aboHeHTCKHX oTaenax Oneparopa w/uiu
Ha ouuMansHOM caiite Oneparopa CBA3H.

Llenpl, cuctema U nopsaok onaatel Yeayr MoryT ObiTh u3MeHeHbl OnepatopomM B OJIHOCTOPOHHEM
nopsaKe ¢ yBeloMieHHeM 00 >ToM AOoHeHTa B MOpsAKe, MPeaycMOTpPeHHOM M. 5.2.2 HacTOSALIEro
Horoeopa.

4.3. AGoHenT o0s3yercsa omnaumBate ycayru Orneparopa nyTeMm BHeCeHMs niateskell a00bIM M3
crnocoOoB, ykazaHHeix B [Tpunoskennn w/uan brankax 3akasa.



Jenesxnble cpeacTBa, BHeCEHHBIE AGOHEHTOM, yuuThiBatoTca OnepaTopoM Ha JIMLEBOM cuéTe AGOHEHTa,
CMHUCHIBAKOTCS B TMOPSIJAKE M Ha YCJIOBMAX, MPEIYyCMOTPEHHBIX COOTBETCTBYHOWMMH [IpHaOKeHHSIMH H
(unu) bnankamu 3akasa.

4.4. [laroii onnaTsl cyMTaeTCA AaTa 3aUMCIEHUS EHEKHBIX CPEACTB HA pacyéTHbiil cuér Oneparopa.
4.5. (DUKCHPOBAHHBII €IMHOBPEMEHHBIH TM/IAaTEXK 3a MOAKIIOYEHHE M HHBIE YCIYTH COMJIacHO
COOTBETCTBYIOLIEMY biiaHky 3akaza noanexur onnate ADOHEHTOM OIHOBPEMEHHO C TPE/OCTABIEHUEM
ABOHEHTOM COOTBETCTBYIOIEro braHka 3akasa.

4.6. [Tlopanok pacueToB MpH aBAHCORBOM CHCTEME OIUIATHI:

4.6.1. Bce nnatesxu 3a Yeayru ocyuectiastores AGonentom mytem 100% npeBapuTenbHON ONnaThl He
nosjHee 25 yucsia Mecsaua, NpelecTBYIOUEro Mecally, B KOTOpoM Oy/IyT OKa3kiBATRCS Y CIIyTH.

4.6.2. B ciyuae, eciiu npeaBapuTeNibHas OMaTa He MOCTYIHIA HA pacuéTHbI cueT Oneparopa CBA3M 10
Hayana oria4yuBaeMoro rnepuoja, cocrasisouiero no Jorosopy 1 mMecsl, a Tak jke B ¢/lyuae, KOraa cyMma,
ynnavyeHHas AOOHEHTOM, HeloCTaTOYHA And okazaHus Yciyr, Onepatop CBsi3M BripaBe MPUOCTAHOBHTH
okazaHue Yeayr AGoHeHTy.

4.6.3. Ilpu nocpouHom pactop:kenun Jloroopa rno nauumatiee AGorenra OnepaTop CBA3M BO3BpALIaeT
ADBOHEHTY HEW3PacX0/10BaHHYI) YacTh aBAHCOBBIX IUaTekeil B Teyenne 30 (Tpuauat) pabouux aHed ¢
MOMEHTA IMOJIYUEHHSs MUCEMEHHOTO 3adBieHus AOoHeHTa.

4.7. Tlopsaok pacyeToB NpH KPEAUTHON CHCTEME OMMATHI:

4.7.1. Onepatop cBA3M npeaocTaBnseT AOOHEHTY KBMTAHLMIO HA OIIaTy YCayr w/win GakruyecKkyio
CYMMY OKAa3aHHBIX YCJIYT, OKa3blBAEMbIX €:KEMecsiuyHO, A0 |5 uucna mecsua, clelylollero 3a MecsaueM
OKasaHus Ycayr no cpeictsBaM JIMHYHOrO KabWHETA, CMC, JIEKTPOHHOTO COOOLIEHNs MO0 Ha OyMakHOM
Hocurene. Onnara Yenyr no KBUTaHLUWH Mpou3BoanTca AGOHEHTOM 10 25 4yKcnia Mecslla, Cle/IVIONEro 3a
MecsiLeM oKkazaHnus Ycayr.

4.7.2. B cnyuae, ecnu onnara Yceiyr He MOCTyNMIa Ha pacyéTHbiii cuetr OrnepaTtopa cBs3u A0 25 uucia
Mecslld, B KOTOPOM OHa J0J:KHa ObITh npousBeneHa, OnepaTop cBsA3M npenynpexaaeT AOOHeHTa o
BO3HMKHOBEHHH 3a/I0J/KEHHOCTH aocTynHeiM Omnepatopy CBf3M CHNOCODOM, B TOM HHCIe MyTeM
aBTOMH(OPMUPOBAHUS W/WIJIN MUCEMEHHOTO YBEIOMIIEHHS M0 aapecy, YKazaHHoMY B Jlorosope.

4.7.3. B cayuae, ecim orata Yeayr He noctynuna Ha cueT OrnepaTopa CBsI3H JI0 TMOCIEIHErO 4YMCiia
Mecslla, B KOTOPOM OHa A0/kHa ObITe NponsBeaeHa, OnepaTop CBsI3H BIpaBe MPUOCTAHOBHTH OKa3aHHe
Yenyr ADoHeHTy.

4.8. Ilpu ocymecTrneHun nnartexka AOOHEHT yKasbiBaeT HoMep W jgaty Jlorosopa, a Takike HOMep
JMUEeBOro cyera ¢ Tem, 4Ttobbl Oneparop Mor uAeHTH(GUUUPOBATL ModydaeMble miatexu. He
uaeHTHGUIMpPoBaHHbIe riaTeskn OnepaTop BIpaBe 3a4ecTh B KaYecTBe OvepeHOro mniareska AGoHeHTa
1160 1715 noraueHus 3a10/KeHHOCTH AGoHeHTa.

4.9. B ciyuae HecBOeBpPEeMEHHOro HCMoNHeHHs AOoHeHTOM 006s3aTeibcTB N0 OmIare  W/uiau
OCYLIECTBIEHUA JOTONHHTENBHBIX IiaTexei 3a Yeayru AOOHEHT J0/bKeH He3aMeNnuTelbHO COOOLIMTh
Oneparopy cBfi3M O MPOM3BEICHHOM [MJaTeKe W [PEAbABUTL OPUIHHAJ [UIATEKHOTO MOKYMEHTA B
aDOHEHTCKHMIT OTAE UM Ha KOPNOPaTUBHYIO nouty Oneparopa CBs3H.

4.10. AGoHeHT BnpaBe OCYLIECTB/IATL ABAHCOBbIE MJIATEKH 3a YCIYTrH B TIOOOM pazmepe.

4.11. Ilpu necornacuu AGOHEHTa OTHOCHTENBHO JAHHBIX CUETA, BHICTABIEHHOTO eMy Oneparopom cBasH,
ADoHeHT BnpaBe 00XaloOBaTb BBICTABIEHHbIE JaHHble MyTéM npeabssicHus Onepatopy CBA3M
MUCbMEHHOH TMPeTeH3uH, MpeaBapuTebHO omiathue Ycayru. OTCyTCTBME MHCbMEHHOR TMpeTeH3uH
AboneHnTa B TeueHue 6 (LllecTu) mecsueB ¢ AaThbl MOJYYEHUS CHETa SIBJISETCS MOATBEP:KAEHHEM (akTa
HaJNexallero okasanusa Y Clyr 3a yKa3aHHbI B Heil nepuo/.

4.12. B cayuae, eciii B TeHeHHME KaleHIapHOro Mecsua 1o BuHe OnepaTtopa CBA3H WMEJICS [EPEPLIB B
okasaHuu Ycnyr AGoHeHTy Oosee 24 (aBajuaTH 4eTbipex) YacoB eJHHOBPEMEHHO, TO MPH O0pallieHHu
ABoHeHTa Npou3BOAUTEA NepepacueT abOHEHTCKOM T1aThl.

4.13. B cayuae pactopienust Hactosuiero Jloroopa AGoHeHT u Onepartop A0MKHbLI [POHU3BECTH
B3aMMOpacyeTsl o gaHHomy Jloroeopy.

5. IPABA H OBSA3AHHOCTH

CTOPOH

3.1 Onepamop o6azyemcs:

5.1.1. OxasbiBaTb yCIyrH CBS3M B COOTBETCTBHH C YCJOBMAMH Hactoswero JlorosBopa, JIMUEH3HAMM,
HALUMOHAIIBHBIMH  CTAHJapTaMM, TEeXHHYEeCKWMW  HOPMaMM M MpaBuWiIaMH W JeHCTBYIOLIMM
sakoHojaTenbeTBOM Poccuiickoii @eaepauuy, exeaHEBHO M KPYTJIOCYTOUHO (BK/IHOUAs BBIXOJAHBIE W
MpasiHUYHbIE [IHM), 3a UCKIIOYEHHEM MEPEPLIBOB, HEOOXOMMBIX IS NPOBEASHHS MPOQHIAKTHYECKHX
H/WUJIM PEMOHTHBIX PadOT, KOTOpPbIE OYAYT NIaHMPOBATLCS HA BPEMs HAMMEHbIIEH HAMPY3KH HA CETh.
5.1.2. TlpepocTtaButs ADOHEHTY ayTeHTH({UKALMOHHBIE AaHHBIE 1in AocTyna K JIuuHoli cTpaHuue Ha



Caiite;

5.1.3. VcTaHOBUTB, MpH HEOOXOAMMOCTH, B nomelieHnn AGoHeHTa OB0pyl0BaHHE HAa CPOK OKA3aHMS
Yenyr no cooTBeTeTBYOWEMY branky 3akasa;

5.1.4. VYerpanenue HEMoJa/10K Ha [IpOrpaMMHO-annapaTHbIX
CpeacTBax - 4 yaca, Ha JIMHeHHo-KabeTbHOM 000pya0BaHKH - 48 yacoB. YKazaHHbIE CPOKM UCUHCIIFOTCS C
MOMEHTa MOoJyueHHs 3asBKk1 0T AGoHeHTa. B ciyuae, ecnu s BBINOJHEHHS] BOCCTAHOBHTE/BHBIX padoT
TpebyeTest nojyyeHue A0CTyna Ha TEPPUTOPHIO AGOHEHTA, BPeMs YCTPaHEH s MPOJIEBASTCS HA BPEM,
HeoOXoAMMOe /11 opraHu3aurn AGOHeHTOM Takoro Aoctyna. CpOKH BOCCTAHOBIIEHHS YCIYTH, CBA3AHHBIE
C HEnoJsiaZIkaMu Ha 000py/10BaHUM, NPUHAAexKalieM ADOHEHTY COMIacOBBIBAIOTCS OT/IENBHO;

5.1.5. Mssewats ABGoHenTta 00 u3amMeHeHHH Tapu(OB (LIeH), CUCTEMBI U NOPs/IKA OIJIaThl Y CIIyT He MEHEE,
uem 3a 30 (Tpuauare) aueil 10 BCTYNNEHHs B CHIIYy COOTBETCTBYHOIIMX W3MEHEHHIA MyTeM pa3MelleHus
uHdopmauuu Ha caiite Onepatopa.

5.1.6. OGecneunth coOnloAeHME TaliHbl CBSI3W 3@ WCKIKOYEHWEM OFpPaHHUEHMWH, YCTAHOB/ICHHBIX
3aKoHoJaTenbeTBOM Poccuiickoit Menepatiyu;

5.1.7. TlpuHuMaThL NpPETEeH3MH, CBA3AHHBIE C HECBOSBPEMEHHBIM WIJIM HEHA/UIEKALUIMM HCIOIHEHHEM
00s3aTe/1bCTB, BBITEKAIOUMX M3 HacTosuero JloroBopa, B TeueHHe 6 (IECTH) MECALEB CO JHS OKa3aHMs
VYenyr, oTkasa B MX OKa3aHMM WM BbICTABIIGHWs cueTa. Pe3ynbTaTel paccMOTpeHMs MpeTeH3nH
cooduaroTes B nucbMeHHoi (Gopme AGoHeHTy B TeueHue 60 (LiecTuaecsTH) AHeH ¢ JaThl perucTpaLluy
MPETEH3MH;

5.1.8. OGecneuntb npu okazaHWH YCIyr MeCTHOH Tene(OHHON CBA3M BO3MOKHOCTh OECMIATHOrO M
OeCMpenATCTBEHHOTO BbI30Ba AGOHEHTOM IKCTPEHHBIX ONEPATUBHBIX CITy3kKO (Caysk0a nokapHOi oXpaHsbl,
cay:kba peardpoBaHusl B 4pe3BbIYaHHbBIX CHTyaLMsaX, ciyx0a NOMHINM, CAyKOa CKOpPOH NOMOLLM,
aBapuiiHas cny»x0a razoBoi ceTH) ceTH CBA3H 00IIErO NOIb30BAHUS;

5.1.9. TlpuocTanasauBaTh BPEMEHHO MO MHCEMEHHOMY 3asBiICHHIO AGoHeHTa oKasanue Yenyr. [opamok
U YCJIOBMs MPHOCTAHOB/IEHHS! M BO30OHOBIEHUS OKasaHMd YCIYr yKasblBAETCA B COOTBETCTBYHOILEM
ITpunosxenuu u/vnu Bnanke 3akasa.

5.2. Onepamop enpase:

5.2.1. IlpuBnekare A oOKazaHus Ycayr B Mpeesiax, JOMYCTHMBIX 3aKOHOAATeNbeTBOM Poccuiickoid
@enepaluu TPETHUX JIMLL, OCTABAsCh MPHU TOM OTBETCTBEHHBIM Mepei AGOHEHTOM 3a MX JeliCTBHS;

5.2.2. M3meHATb B OJHOCTOPOHHEM Mopsake yeaosus J{orosopa, Bkmodas tapudel (LEHBI), CHCTEMBI U
MOPsA0K OIIaThl YCIIyr, B TOM HMCIE, €C/IH 3TO 00YC/IOBJIEHO MPUHATHEM HOBBIX HOPMATHBHBIX AKTOB,
KOTOpbIE TMPIMO MM KOCBEHHO 3aTParvBaloT [AEATE/IBHOCTh IO OKA3aHHI0 YCIyr ¢ YBEAOMIIEHHEM
AboHenTa He meHee, uem 3a 30 (Tpuauarb) KaneHIapHBIX JHEH N0 BBEJEHUS B JEHCTBHE yKa3aHHbIX
H3MEHEHHUIA;

5.2.3. TlopyuuThs TpeTbeMy JHLY Ha OCHOBAaHWH OTAENBHOTO JIOroBOpa OCYLIECTBIATL OT WMEHH
Oneparopa pacueTbl ¢ AGOHEHTOM 3a OKazaHHbIC YCIyru, a TakKe B A0NYCTUMBIX 3aKOHOJATENbCTBOM
Poccuiickoii ®enepauun mnpejenax OCYUICCTBAATh HHbIE JEHCTBHA M0 HCMONHEHHIO HACTOSIIETO
Horoeopa ot numenu Onepartopa;

5.2.4. TlproCTaHOBUTL BPEMEHHO JOCTYI K OKa3biBaeMbIM YCIyram B cliy4ae HEJIOCTATOUHOCTH CPEACTB
Ha nuueBOM cuete AOOHeHTa MM HapylieHHs ADOHEHTOM CPOKOB OIJIATBbI BBICTABIEHHOTO cyeTa (B
3aBMCMMOCTH OT TapH(HOro MiaHa) ¥ B WHBEIX Cly4asX, MPeayCMOTPeHHBIX HacTosawmm JlorosopoM u
AeACTBYIOIMM 3aKoHoaaTenbeTBoM P®. [IpenocraBnenne poctyna k Yciayram Bo3oGHOBISETCS MpH
YCTPaAHEHHH MPHYKH, MOCIYKUBIIWX OCHOBAHHEM MPHOCTAHOBJIEHHS.

5.2.5. Tlpuocranasnupath 0Oe3 rpeaBapUTENIbHOrO OmMoBelleHHs AGOHEHTA OKasaHue YCIyr Mpu
BO3HUKHOBCHHH aBapUIHBIX CHTyaLMii H TEXHUUECKHUX OCTAHOBOK, He 3aBucalMX oT Oneparopa CBA3M.
3.3. Abonenm o6azyemes:

5.3.1. IlpoBepsATb peryaspHO COCTOSHHE CBOETO JIMLIEBOTO CYETA M CBOEBPEMEHHO W B MOJHOM 00beme
Ona4MBaTh YCJIYrd B COOTBETCTBMM C yCnoBHsMH HacTosimiero Jloroopa, Ilpunoskenusamu u (uiam)
brnankamu 3akasa;

5.3.2.  HcnonezoBaTe 000py/10BaHHE, COOTBETCTBYIOLUEE YCTAHOBJEHHBIM  3aKOHOJATE/ILCTBOM
Poccuiickoii @enepauun TpeboBaHusaM (Bitodas TpeOoBaHHs O cepTHOUKALMH, PErHCTPaLiMU U Np.), B
COOTBETCTBMHM ¢ TNpaBWiiaMH dKcrnuyatauud Takoro OOopy/oBaHus, 00eCcneyuTh COXPAaHHOCTD
Obopy noBaHms:;

5.3.3. 3HAKOMMTBCS Pery/spHo ¢ MHGOPMAUMOHHBIMH coo0uEeHuaMH OnepaTtopa, pasMellleHHBIMH Ha
Caiite u B aboHenTckuX oTAehax Oneparopa;

5.3.4. He nepenasath npeaoctasieHHbie OnepatopoM ayTeHTHYUKALIMOHHBIE JaHHBIE TPETHUM JIMLIAM:
5.3.5. HesamennuTensHO MpH NpekpalieHun aeicTBus Hactosuero Jlorosopa mepHyTh Onepatopy
O06opy noeanue, HaxoagIeecs B €ro cO0CTBEHHOCTH



5.3.6. VeenomaaTe HezameaAnuTenbHO Onepatopa 0 HEMCIIPABHOCTAX, MPENATCTBYOUIMX MOIb30BAHMIO
Yeayramu, cnocodamu, ykasaHHeiMH B [lpunomennsx u (uam) bBnaHkax 3akaza, ¢ yKaszaHMeM
ay TEHTH(HKAUMOHHBIX JIAHHBIX W MHON MH(OpMalK, No3BoJIsIOWEH naeHTnduumupoBate AGOHEHTa H
BOZHMKILHE HEUCIIPABHOCTH;

5.3.7. CooGware OnepaTopy O HIKENEPEUHUCIICHHbIX H3MEHEHHSX B CPOK, He MpeBbimaromuii 30
(TpuauaTe) KkaneHgapHbIX JAHel ¢ JaThl BOSHMKHOBEHWs HM3MEHEHMWH: NpeKpalieHus CBOEro npasa
BJIAJEHHS M (MJIM) 10JIb30BaHMs MOMELIEHHEM, B KOTOPOM OKa3blBaloTcs YCJyrH, a Takke ¢ AaTkl
BBIOBITHS, NPOAAMKH WM C/la4u B apeHay (cyOapeH[y) TPETbMM JIMLAM TOMELIEHHS, NPOJeHHs CpoKa
apenapl (CydapeH/pl), a TAKIKe H3MEHEHHS (haMHIIMH, MMEHH, OTUECTBA U MECTa KHTEJIbCTBA;

5.3.8. He nepenaBathb cBoM npasa 1o Hacrosiemy Jlorosopy TpeTbum auuam 6es cornacus Oneparopa;
5.3.9. He noakntouarh Kk abOHEHTCKOI pacnpe/ie/IHTEILHOH CHCTEME T0J1b30BaTENbCKOE (OKOHEUHOE)
obopynoBaHue, KOTOpPOE HE COOTBETCTBYET TpeDOBaHMAM, YCTAHOBIEHHBIM 3aKOHOAATENBCTBOM
Poccuiickoii  Menepauun  (He MMEIOWMM  JOKYMEHTA, MOATBEPIAIONIEN0 €ro  COOTBETCTBHE
YCTaHOBJICHHBIM TPeDOBAHMAM ), a Takxe 000opya0BaHHE TPETHHX JIHLL:

5.3.10. OGecneunTs 10 Hayana BHIMOIHEHHUS paboT 110 HacToswemMy JIoroBopy, a Tak:ke B TEUEHHE BCEro
cpoka ero jaeictBusa, coTpyaHukaMm OnepaTopa CBA3M M [PHBIEUEHHBIM MM ClIELMAIMCTaM
OecnpenaTcTBeHHBIil 10cTYn B rnomeilienne AOOHEHTa, a Takke MPH HEOOXOAMMOCTH, MONYUMThH
pazpelieHne OT BJajae/bLa 3JaHMi Ha TMPOBENEHHE BceX HeoOXOAMMBIX padoT M0 MOJAKIIOUEHHIO W
00cyKHMBaHHIO ADoHeHTa.

5.4. Abonenm anpase:

5.4.1. TlonesoBatbea Yemyramu, okaseiBaembie OriepatopoM B pamkax HacTosuiero Jlorosopa, a Taioke
nosnyvars ot Onepartopa HHPOPMALMIO, CBA3aHHYIO C OKa3aHHeM YC/yr, B YACTHOCTH O LeHaxX, TapudHbIX
IUIaHaX W YCIOBUAX OKasaHus Yeuyr;

5.4.2. Msmenuth TapudHbii nnad, Hanpasue Ornieparopy NMCbMEHHOE 3asBeHHE He MeHee, ueM 3a 10
([lecath) auneii 10 OKOH4aHHMs KaleHAapHOro mecsua. Ilpu ycnoBuu coGmofeHMs YKazaHHOTO Cpoka
noja4uu sassieHus Onepatop nepeBoAuT AOoHeHTa Ha BbIOpaHHBIH Tapudublii niad ¢ 01-ro umcna
MECALA, CIEAYIOIIETO 32 MECSLEM [01a41 3asiBIEHNS;

5.4.3. Otkazatbea npu Hecornacun AQOHeHTAa ¢ H3MeHeHMsiMM ycioBuii Jlorosopa ot Yenyr c
MHUCbMEHHBIM YBe/loMileHHeM 00 3Tom Onepatopa 3a 10 ([lecaTs) KaleHAaPHBIX JHEH 10 BCTYMIAEHHS B
CUJTY COOTBETCTBYIOLMX H3MEHEHHIA;

5.4.4. Tpebosare or Onepatopa CBOEBPEMEHHOrO YCTPAHEHHsI HEMCMPABHOCTEH, MPENATCTBYIOLINX
MoJb30BaHUIO YCIyraMu WM BAMSAIOIIMX HAa KA4eCTBO OKA3aHWs YCIYT, BO3ZHMKAIOLIME M0 BHHE
Oneparopa:

5.4.5. O6pauatbes ¢ NMUCLMEHHBIM 3asiBiieHHeM kK OnepaTopy 0 BpeMEHHOM NPHOCTAHOBIEHHH OKa3aHHs
Ycnyr AGoHeHTYy.

6. OTBETCTBEHHOCTBH CTOPOH

6.1. 3a HapyleHue CPOKOB MpeJOCTaBISHHs 10CTyna K YeiayraM Wik okasanus Yeayr AGOHEHT uMeeT
npaBo notpedoBate oT Oneparopa ymatbl HeycToiikM B pasmepe [% oT pasMepa Iuiathl 3a
COOTBETCTBYIOIIME YCIIYIH 3a KasKIblil JeHb MPOCPOUKH, HO He OoJiee pasMepa yKa3aHHOI MnaThl.

6.2. B cayuae Heomnjiarbl, HEMoJHOH MM HECBOEBpEMEHHON omathl Yeiyr OnepaTop MMeeT Npaso
norpebosath 0T AGOHEHTa yrIaThl HeYCTOHKH B pazMepe 1% OT CTOMMOCTH HeoraaueHHbIX, OMIaueHHbIX
HE B MOJIHOM 00BEME HIM HECBOEBPEMEHHO OIJIAYEHHBIX YCIYT 3a KakK/Ibli A€Hb NPOCPOUKH BIUIOTH 10
IHS MOraleHus 3a10/KEHHOCTH, HO He OoJlee CyMMbI, MOAJEKalleil onare.

6.3. OnepaTop He HecéT OTBETCTBEHHOCTH 3a MEPEpPbIBBI B OKasaHWU YCIyr, ecild [aHHbIE MepepbiBbl
BBI3BAHBI:

a) MCrnojib3oBaHMEM  AOOHEHTOM  000pYAOBaHMS, KOTOpPOE HE COOTBETCTBYET —TpeGoBaHMAM,
YCTaHOBIEHHBIM  3aKOHOzZaTenbcTBOM  Poccuiickoit  @epepauyn  (He  MMEIOWIMM  JIOKYMEHTA,
MOATBEPIIAKOUIETO €M0 COOTBETCTBHE YCTAHOBIEHHBIM TpeDOBaHH);

0) OTKa30M WIEKTPONUTAHUSA B NOMELIEHHNH ADOHEHTA;

B) HEBBITOJHEHHEM AOOHEHTOM TEXHMYECKMX YCJIOBHMH MOAKIIOYMEHHs K YCayram MAW MoJb30BaHHs
Yenayramu.

6.4. Onepatop cBA3M OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEMCIOIHEHHE WM HeHajlexkallee
MCTIONIHEHHE 00s13aTeNbeTB No JIoroBopy, eciin J0KakKeT, 4TO MX HEMCIIONHEHHE WM HeHajneskallee
MCIIOJIHEHHE TMPOM30UILIO BCAEACTBHE JAEHCTBHA OOCTOSTENBCTB HENPEO0IMMON CHJILI HIIH 110 BHHE
11000#H TpeThbeii CTOPOHBI.

6.5. OnepaTop HECET OTBETCTBEHHOCTb 3a pealbHblil yiuepd, noHeceHHblii AGOHEHTOM B pe3yabTare
HEBO3MOJKHOCTH HCMOMb30BaHus Yeayr Onepatopa (MOJAHOMO MM MacTHYHOIO), €C/M J0Ka3aHa rpsamMas
BuHa Onepatopa. MakcuMasibHbIH pasvMep OTBETCTBEHHOCTH 3a peasibHblil yuepd B mobom ciyuae He



MOXKET IPEBBILLIATE CTOUMOCTH Y YT B MEPHO HX HEOKA3ZaAHUS.

6.6. Onepatop He HECET OTBETCTBEHHOCTH 3a YMYIIEHHYIO MPUOBLIL W IOOBIE KOCBEHHBIE YOBITKH,
MoHeceHHble AOOHEHTOM B CBA3M C TIONB30BAHWEM WM HEBO3MOKHOCTBLIO MOJBL30BaHMs Y Ciayramu
Onepartopa (MoJHOTO UK YaCTHUHOTO).

6.7. Onepatop He HecET OTBETCTBEHHOCTH 3a HECAHKUMOHMPOBAHHBIH JOCTYN K MNPOrpaMMHOMY
obecnevuenuto U OGOPyI0BaHHMIO, MCHIOIB3YEMOMY /715 MOAYUeHUs! YCIyT M HAXOAAEMYCs B OMELLEHHH
AboHeHTa

6.8. Oneparop He HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTD U COIEpIKaHKe MH(POPMALMH, TOTy4aeMOii 1
nepenasaeMoii AGOHEHTOM ¢ ucronb3oBaHueM ycayr Onepatopa.

6.9. Tlockonbky Murepher siBisiercs 106pOBOMBHBIM OOBEIHHEHHEM pasaMuHbIX ceTeil, Oneparop He
HECET OTBETCTBEHHOCTH 3a HOpPMalibHOE (DYHKUMOHHPOBAHHME U JOCTYTHOCTh OTAEJbHBIX CerMEHTOR CeTH
HutepHer. OnepaTtop He rapaHTHpPyeT BO3MOIKHOCTb WH(DOPMALMOHHONO 0OMEHa ¢ TEMH V3JaMH WM
CepBeEpaMH, KOTOPhIE BPEMEHHO HIIH MOCTOSAHHO HEOCTYIHBI Yepes ceTh MHTepHeT.

6.10. Onepartop cBs3M He HECET OTBETCTBEHHOCTH Nepeji AGOHEHTOM 38 KAYE€CTBO MM OTCYTCTBUE CBA3H
BHE 30HbI OTBETCTBEHHOCTH OnepaTopa CRA3H.

6.11. OteetrcrBeHHocTh OrnepaTopa 3a peajbHbI JOKa3aHHBIH CYyMMapHblii yuiepd HH MpH KaKWX
odcToATENBCTBAX He OyldeT nNpeBblllaTh Mep OTBETCTBEHHOCTH. MPEAyCMOTPEHHBIX HACTOSIUIAM
Horosopom u [lpunoxenusamu k Hemy.

6.12. Oneparop CBA3M He HeceT OTBETCTBEHHOCTb M OCTABAAET 3a co0o0ii npaBo Ge3 Kakoro-1M6o
YBEIOMJIEHUS BBOAWTL Ty WM MHYH (QMABTPALMIO WM OJOKHPOBKY &pecHOro IPOCTPaHCTBA M
npekpamaTh 10¢Tyn AGOHEHTa K TeM MIIM HHBIM (hparMeHTaM, 00bekTaM, HH(OPMAaLMOHHBIM pecypcam U
yeayram ceth Murepner (agpecam, ceTsaM, cepBepaM, TeleKOH(EPEHIMAM, CIHCKAM PacChIIKH W T.IL.).
OrpaHuyenus JoCTyna BBOAATCA B cly4ae, €c/ld JOCTYN K 3TUM HMH(MOPMALMOHHBIM pecypcam,
MCKJIFOUHMTENBHO € TOYKH 3PEHHUs Oneparopa, Hapylaet
001IenpUHATEIE HOPMBI vcnoe3oBaHus MHTepHeT.
OrpaHuyeHHe 10CTyna KacaeTcs TOJbKO ajpecauuu (JOCTYMHOCTH) PECYpPCoB M yciyr ceTH MHTepHeTt
ABOHEHTOM.

6.13.0neparop He HeceT OTBETCTBEHHOCTH 3a:

- He okasanue ycayru, ee HeHajjexkallee KauyecTBO, €CJM OTO CBA3aHO C KAYECTBOM Tesie(POHHBIX
KaHasloB, ¢ MOMOUIBIO KOTOPBIX OKa3blBAETCS yeilyra, He npuHaanesxamux OnepaTtopy;

- KauectBo okaseiBaemoli Yceiyru B ciyuae ucnonbzoBanus ABOHEHTOM He cepTH(HUMPOBAHHBIX
MOAEMOB, KOMITLKOTEPHOI0 000PYy10BaHMs W/UIK MPOrpaMMHOro obecneYeHus;

7 OBCTOSATEJbCTBA HENNPEOOJUMOM CHIbI

7.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a 3a/IeP5KKH B MCTIOJHEHHH WK HEMCIIOIHEHHE 0093aTelIbCTB
nmo Jlorosopy, ecnM 3alepKKM WM HEWCTIOJHEHHE TPOM3OLLIN  BCIEACTBHE OOCTOSTENLCTB
HEMpeoaoauMOil CHbl. B uMcio Takux 00CTOATE/NBCTB BXOIST: BOHHBI, BOGHHBIE ASHCTBMA, MATEKH,
caboTtak, 3a0acTOBKM, MOKapbl, B3PbIBbL, HABOJHEHWS WM HWHbIE CTHXHMiHbBIE OENCTBHS, HW3JaHHE
HOPMATHBHBIX dKTOB 3alpeTHTE/]BHOr0 XapakTepa TOCYJAPCTBEHHBIMH opraHamu  PoccHiickoid
@enepaunn 11bo cydbekros Poceuiickoii Menepatiinu, Wiy opraHaMH MECTHOTO CaMOY NPABJICHHSL.

7.2. HemeaneHHo nociie mnofyveHWs HWHGOPMALMH O HACTYIUIEHMHM JHOOBIX OOCTOSATENLCTB,
33CPIKUBAIOLINX HCTIONIHEHWE WITH MHBIM 00Pa30oM NpPensTCTBY KX HenonHeHuio Jdorosopa, CTOpoHEI
MUCbMEHHO YBENOMIIAIOT 00 5TOM ApYr Apyra.

7.3. CTOpOHBI He HecyT OTBETCTBEHHOCTM 3a 000l yuepd, Bktouas yOBITKHM, a TakkKe PacXobl,
CBA3AHHBIE C MPETEH3UAMH MM TPeDOBAHHAMH TPETHUX JIHL, KOTOPHIE MOTYT BO3HHKHYTH B Pe3yJIbTATE
00CTOATENIBCTB HEMPEOA0THMOH CHIIEL

7.4. Ecnu 00CTOATENBCTBO HENPEOJOJMMON CHIIbI  BbI3bIBAET CYLIECTBEHHOE HapylUEHUE WK
HeHcrosHeHne oba3aTesbeTs no Jorosopy, andiieecs 6onee 180 (cTa BocbMUAECATH) KaleHAAPHBIX JTHEH,
kaxkaas CTopoHa WMeeT npaBo NpekpaTuTh AeiictBue Jlorosopa nocie nogaun apyroii Cropone
npeasapurenstoro, 3a 30 (TpuauaTb) kaneHAapHblX [HEH MUCbLMEHHOrO YBEAOMIJIEHHS O CBOEM
HAMEPEeHHH NpeKkpaTuTh AeicTrie Jlorosopa.

8. TIPUOCTAHOBJIEHHUE OKA3AHHUS YCJIYT

8.1. Onepartop BrpaBe NPHOCTAHOBHTH OKazaHue Ycayr ¢ yBeaomienwem o0 stom AGoHeHTa B
CHIEYHOLLMX CITyYasx:

8.1.1. BwisBneHuss OneparopoM dakra HCHOIb30BaHHS AGOHEHTOM  HEHCIPABHOIO WIIM  HE
CepPTU(PHLMPOBAHHOTO W/WIH He 3aperdcTPHPOBAHHOTO 00OpY/JOBaHUA, B CJAyYae €CAM  Takas
ceprudmKaums/perncTpalns aBnseTcs ods3aTebHONH B COOTBETCTBUH ¢ 3aKOHOAATENLCTBOM Poccuiickoli
Denepaumi;

8.1.2. bigsnenus Onepatopom (akta HCNOAb30BaHKA YCIYT Ui KAaKUX-THO0 HE3aKOHHBIX Leaeit mbo



TOJIY YSHHS WIIH MCTIONTB30BaHMA Y CIIyT He3aKOHHBIM croco0oM D0 ¢ HapyLIEHHEM MPaBHIl TEXHHUYECKO
JKCILTy aTalu;

8.1.3. orcyrcrsus omsatel Yeayr AOOHEHTOM B MOJHOM OObEME B YCTAHOBIEHHbIH HACTOSLINM
Jorosopom cpok:

8.1.4. napywenus AOOHEHTOM MHBIX TpeOoBaHMH M 00A3aTeNbCTB, YCTAHOBJAEHHBIX DesiepaibHbIM
3akoHom «O cea3u» ot 07.07.2003 r. Ne 126-D3, [1paBunaMu 0kasaHus COOTBETCTBY IOLMX YCIYT CBA3H H
HacTositium Jlorosopom, Britoyas [punoxenus u bnaHky 3akasa.

8.2. IlpuocraHoBlieHHe OKa3aHHa Y CIyr B COOTBETCTBUM ¢ HACTOALLMM pasenom Jlorosopa He sBiseTcs
nepepbiBaMu B OKazaHuu Yeayr. BozoOHoeneHue okazaHust YCIyr ocylIeCTBAAETCSA MOCJE YCTpaHeHHs
00CTOATENBCTB (HApYLIEHHI), BbI3BABLIMX TAKOE MPHOCTAHORJEHHE.

8.3. Jlara Bo3oOHoB/IeHMs OKazaHus Yeayr cornacyercs Croponamu rociie yBeaomieHus AGOHEHTOM
Oneparopa 00 ycTpaHeHHN MPUUMH, BbI3BABIUIMX TPHOCTAHOBJIEHHE (OrpaHMYeHHe) JocTyna K Yeiayram
[pH YCIOBUM OTCYTCTBHS 3a10/sKkeHHOCTH ADoHeHTa nepen OnepaTopoM.

9. MWIEHTU®UKALMS ABOHEHTA WM CPEJACTBA B3AMMOJENCTBUS C
OIIEPATOPOM.

9.1. Hnenruduxaropamu AbBoHenTa, 3akpenaseMbiMH 3a AGoHeHtom B CeTu CBs3M
Oneparopa, ABiAoTcss ADOHEHTCKHIT  HOMEpP, YHHMKaJbHbLIH KO HWAEHTH(GUKALMH, Mapoib, KOJOBOE
c10Bo, Homep SIM-KapThl W Ip., HCTONB3YEMBIE M0 OTA/ILHOCTH HIIH COBMECTHO B COOTBETCTBHH c
npasunamu OnepaTtopa.

9.2 Hnentuduraropst ADoHeHTa MCIOJIB3YHOTCS npu M3MEHEHHH
nepeyHs Yenyr, OKa3bIBaEMBIX AGoneHTy, MH(OPMALHOHHO-CNPABOYHOM
00C/1yIKMBaHMH, MTPY OMaTe Yenyr W B HHBIX clty4asx, NpeayCcMOTPEHHBIX

HacTosAwMMy Yenosusamu 1 OnepaTopom NnpH OKa3aHUH OTAENbHBIX YCIIyT.

9.3. B cayuasx, onpenenéunpix OnepatopoM, AGOHEHT HMeET BO3MOMKHOCTH BHOCHTH [LIATEXKH H

M3MeHeHns B Habop Yeayr, a Takske H3MEHATB ApyTue ycnoBus JIoroBopac  MOMOLIbIO  TEXHHYECKHX
W/WITH 27IEKTPOHHBIX CPECTB U APYTHMH

cnocodamu ¢ Mcronb3oBaHueM  MaeHTH(uKaTOpoB  (KOZOB, nNapojiei W MHBIX  CPEJCTB),

MOATBEPIKAAFOIIUX, 4TO pacnopsKeHHe JIaHO ABOHEHTOM.
9.4. 3anpocsl u pacniopsikeHus AGoHeHTa, nepeaaHHbie OnepaTopy ¢ HCMOIb30BAHUEM
HpenTudukatopor, noArBepK a0, 4TO pacropsKeHHe AaHO AGoHeHTtoMm, a
TakKe TeneoHorpaMmel ADOHeHTa, nepeiaHHbIe MpH YCIIOBHM MIEHTH(HKALHH

ABOHEHTa, MMEIOT TaKY10 K€ HPHAHYECKYIO CHITY, Kak €c/ii Obl OHM ObLIM NOJaHbl TMYHO ADOHEHTOM B
npucytcTBuH llpeactasurens Oneparopa.

9.5.  Bcayuae eciin AGOHEHT ABnAeTcs (GH3MIECKHM JIULIOM, TO B COOTBETCTBHH €O CT. 6 PeaepanbHOro
3akoHa oT 27.07.2006 Nel52-®3 «O mnepcoHalbHBIX JAHHBIX» B [EPHOJA C MOMEHTAa 3aKMIOYEHHS
HacTogwero Jlorosopa u go npekpateHus oGs3arenscts Ctopon no Hactosauemy Jlorosopy AGOHEHT
BbIpazcaeT cornacue Ha odpaboTky OneparopoM clleAyIOLHX NMePCoHanbHBIX AaHHbIX Kmnenta: @.H.0.,
[ACNOPTHBIE  JaHHBIE, aJpec MecTa perucTpalMu, [ata pOJKAEHHsA, TOYTOBBIH ajpec, HOMEp
tenedona/pakca, aapec dneKTpoHHOH nouTel. OnepaTop BIIpaBe MPOM3BOAMTL 00pPabOTKY yKa3aHHBIX
NepcoHaNbHbIX [AaHHbIX B UEIAX HCMONHEHWs Hacrtosilero [loroBopa, B TOM 4YHCIE BBITOMHEHHS
MH(OPMALMOHHO-CNpaBOYHOro obcayskuBaHusi AGoHenTa. [log 0OpaboTKON MEpPCOHANBHBIX JIAHHBIX
MOHWUMAIOTCs JACHCTBHUS (OMepannu) ¢ NepcoHalbHbIMU JaHHBIMM, BKJIKOYas cOOp, CHCTEMATH3ALMIO,
HAKOIJIEHHE, XpaHEeHHWe, yTouHeHue (0OHOBlIeHHE, H3MEHEHHE), HCTIONB30BaHUE, paclpocTpaHeHUe (B TOM
Ydclie Tepejiava TPeTbUM JMLaM), o0e3nuyHBaHHE, ONOKWPOBAHWE W YHHUTOYKEHHE [E€PCOHATBHBIX
nanHbpiX. Kpome Toro, AGOHEHT BhIpaXKaeT COrlacke B COOTBETCTBMH C YKa3aHHBIMH YCIOBHSIMH Ha
lepejayy B paMkax wucrnonHenus Hactoswero [loroBopa OmnepatopoM TpeTbHM JTHIIAM CBEJEHMIA,
yKazaHHbIX B cT. 53 @ejaepanbHoro 3akoHa ot 07.07.2003 N 126-®3 «O cBasu». AGOHEHT BIipaBe
0TO3BaTh corjacue Ha 00paboTKy NepcoHanbHBIX JaHHBIX, HanpaBuB OnepaTopy COOTBETCTBYHOLLEE
yBEJOMJICHHE B cly4asx, MNPeyCMOTPEHHbIX 3akoHozartenbcTBoM Poccuiickoli ®@enepauun. [lpu
NoJIy4YeHUH yKa3aHHOTO yBeaomeHus Onepatop BripaBe NPUOCTAHOBHTH OKa3aHHE YCIIYT.

10. CPOK JEVCTBUS JOTOBOPA U CPOK OKA3AHMS YCJAYTD

10.1. Jloroeop BecTynaetr B cwiy ¢ jgarbl ero noanucanvs CTOpoHaMM M JICHCTBYET B TeueHHe
HEONpe/IeIEHHOTO CPOKa.

10.2. Veayrn okasbiBaloTCs B TeUEHHE CPOKA, YKA3aHHOrO B COOTBETCTBYIOWMX Bnankax 3akaza. Cpok
oKazaHus Yciuyr OyaeT npoanieBathcsi aBTOMATHYECKH HA KayKAbli NOCAeyoHIMii rojl 10 Tex nop, noka
AbdonenT uan Oneparop NUCbMEHHO He yBenoMuT apyryto CTOpoHy o npekpauienum aeiicteus branka



3aKasa Mo WCTEYCHMH OYEPEJHOrN0 roJAM4YHOrO CpoKa okazaHWs YCiyr mo Hemy He meHee, uem 3a 30
(Tpuauate) KaseHJapHBIX AHEH 10 TAKOTrO NPeKPALLEHHs, €CIH HHOE He npeaycmotpeHo punoxkeHusaMu
u (1n) bnankamu 3akasa.

10.3. Jleficteue Jlorosopa, Kak B 1IGJOM Tak M B YaCTH OTIE/IbHBIX [Tpunoxkenunii 1 Bnankos 3akasa,
MOKET OBITh MPEKPALUEHO I0CPOYHO [0 OCHOBAHHSIM, YKA3aHHLIM B HacTosmem JloroBope.

10.4. Oneparop HmeeT npaBo JOCPOYHO PACTOPrHYTH JOTOBOp, 3a HapyuieHHe Mopsiaka OIaThl
ABOHEHTOM.

11. PACTOPXKEHHUE JOTIOBOPA

11.1. Ecmu AGomeHT nonyckaer HapylueHue ycsiosuii Jloroopa (kpome HapyueHWii, BbI3BAHHbIX
00CTOATENLCTBAMM HETIPEOAOIHMON CHITbI) M €CIIH TAKOE HAPYIICHNE WM HEHCTIOMHEHHE He YCTPaHEHO B
TeyeHue 6 (Lllectn) mecaues co aHA MOayYeHHs] MUCHMEHHOTO YBEAOMIEHHS OT Oneparopa o Takom
HapyLIEHIH WM HEMCIONHeH U, OnepaTop MOKeT pacTopriyTh J[OroBOp B 0HOCTOPOHHEM TOPSIKE 10
nerevennn 6 (Lectn) mecsues co aHs nonyueHus AGOHEHTOM YKA3aHHOIO yBEAOMJIEHHS O Hapy lUEHUH
WK HCHCTIONHEHWH yenoBuiil JJorosopa.

11.2.0neparop Bnpase pacToprHyTh HacToswmii JIOroBop B 0JHOCTOPOHHEM NOpsAKE C MUCBMEHHBIM
yBeJomsieHieM AOOHEHTa B cilydae TMpeKpallieHusi TeXHHYECKOH BO3MOMKHOCTH OKAa3aHMs yeiyr
Onepatopom.

11.3.0neparop Bnpase pactopriyTs J[OroBOp B OJHOCTOPOHHEM NOpsAAKe MONHOCTBK) MW B YacTH
oraenbHoro INpunoxenna u (unn) branka 3akasa, nMcbMEHHO YBEIOMME 06 3TOM AGOHEHTa He To3/Hee.
uem 3a 10 ([Mecsarn) kanenaapHbix janeil 10 aatel pactopskenus JoroBopa, 6e3 Bo3meleHus AOQOHeHTY
KaKHX-THOO Pacxo/10B U YOBITKOB, B ClIy4ae ecili 9TO BbI3BAHO MPEeKpalleHHeM AeATeNbHOCTH Oneparopa
Ha TEPPUTOPHHM OKasaHWs Ycayr., peopraHusaudei, nHKBMAauUMed WM  MHBIMH  1010OHBIMH
00CTOATE/ILCTBAMH.

11.4. AOoneHT BripaBe pacTopriyTh JIOrOBOp MOMHOCTBIO WIH B YaCTH OT/E/IBHOTO IlpunoxeHus u
(unn) bnanka 3akasza, NHCBMEHHO yBEJIOMHB 00 3TOM Oneparopa He nozaxee, yem 3a 30 (Tpuauare)
KaJeHAapHbIX JIHeH 10 Aatel pactopkenus Jlorosopa, IlpunosxkeHns uan BiaHka 3akasa mpH ycioBuu
nosHoii onutatel Onepatopy J11060# 3a10/KEHHOCTH M WITPAhHON HEYCTOMHKH M0 COOTBETCTBY HOLLEMY
[punoxenuto n (unn) Branky 3akaza nian Hactoswemy JJoroBopy B LEIOM 0 MOMEHTA €10 PacTOpIKEHHSL.
M.3.Ecin AGoHeHT He monw3yetcs Yeayramu B Teuenue 180 (cta BochMHAECSTH) KaJleHJapHbIX AHeid,
CTOpOHBI NPU3HAIOT ITO OAHOCTOPOHHUM OTKa30M AGOHEHTA OT Venyr (pactopixennenm Jlorosopa).

12. PASPEHIEHHUE CITIOPOB

12.1. B cayyae Bo3HuKHOBeHMs Mexay CTOPOHAMHM CIIOPOB. CBSI3AHHBIX C MCTOJHEHHEM Horosopa,
CTOpOHBI NPUIIOKAT BCE YCHIIMS TS HX PAspPELleHus yTeM MeperoBopoB.

12.2. Eciin cnopbi He MOTyT GbITh pa3perieHbl nyTeM NePeroBOPOB, TO CIIOPHbIE BOTPOCHI [epeaaroTes Ha
PAaCCMOTPEHHE Cy/1a 110 MECTy HaxoxkAeHHs Onepatopa CBA3H B NOPSAKE, YCTAHOBIECHHOM A€HCTBYIOLIMM
3akoHOaaTenbeTBOM Poccuiickoii @enepaunu.

12.3. Jlo obpawenus B cya obs3arenvHbiM 18 AGOHeHTa sBAseTCH [IPETEH3MOHHBIA  MOPSIIOK
paspeleHus CropoB, YCTAHOBIEHHbIH cT. 55 DenepaibHeiM 3akoHoM «O cBazuy ot 07.07.2003 r. Ne
126-®3 wn cootsercTByiowmumu [lpaBunamm oKaszaHWs YCIyr CBS3M, NPHHATBIMM  BO MCIOJHEHHE
YKa3aHHOro 3aKoHa.

13. KOHOHUAEHIIUAJIBHOCTH

13.1. CTOpoHBI HACTOALIMM MOATBEPKAAIOT, UTO CYLIECTBEHHAs YacTh MH(pOPMALIMH, KOTOPOH OHM
0OMEHMBAIOTCA B paMKax MOArOTOBKH, a TAKxkKe Mocie 3akmouenus JJoroBopa, HOCHT KOH(UACHUHANbHBbII
XapakTep, ABAACH UEHHOH ans CTOPOH M He nojanexamieil pasrialleHHio, MOCKONbKY COCTaBseT
CIyKeOHYI0 W/MIU KOMMEPHECKYIO TaiiHy, UMeeT JAeficTBUTENbHYIO MOTEHIHAJIbHYI) KOMMEPUECKYIO
LCHHOCTE B CHJIy €€ HEW3BECTHOCTH TPETbHM JIMIIAM, K Helf HeT cBOOGOAHOrO 10CTyna Ha 3aKOHHOM
OCHOBaHHH.

13.2. Hukakas Takas nndopmMaums He MOMKET ObITh pasrialleHa KakoH-1u60 u3 CTopoH KakuM Obl TO HH
ObIIO ApYrUM MLIAM WM OpraHu3aiusaM 0e3 npeaBapHTelbHOrO MUCbMEHHOIO COMACHS HA 3TO JApyroii
CropoHsl B Teuenue cpoka neitctus J{orosopa, a Takske B Tedenne 5 (IIsTH) feT nocie ero npekpatieHus
no 1000 npudrHe.,

13.3. Kaxpnas Ctopona o0s3aHa NpHHAMAThL Bee pasyMHbIE Mepbl, HEOOXO0AHMBIE U LieIeco00pazHbIe s
MPCAOTBPALLCHHA HECAHKLIMOHUPOBAHHOIO PACKPbITHS KoH(uaeHUManbHOH nHpopmaumu. [Ipu 3Tom
MPHHAMACMbIE Mepbl J10/IKHBI ObITh HE MEHEe CYLIECTBEHHbI, YeM Te, koTopble CTOpOHA MPHHUMAET a1s
COXpaHeHus cBoeii codeTrenHol HHpOpMaLMi 110100H0r0 poja.

14. 3AKJIOYHUTEJILHBIE IMOJIOKEHUS

14.1. Bo Bcem, uTO He YperyJuMpoBaHO HACTOSUIAM Horosopom, CTOpoHBI PYKOBOJICTBYIOTCS
NEHCTBYIOLIMM 3aKOHOaTebeTBOM Poceuiickol Meaepaui 0 HOPMATHBHBIMH 0Ky MEHTAMHU B 0671aCTH



CBSI3H.
14.2. Hactosimumm AOOHEHT AaeT coriacke Ha ucnosbsoBaHue OnepaTtopoM cBeaeHHit 00 AGoHeHTe U
OKa3bIBaeMbIX eMy VYeayrax (B TOM 4MClle, HO HE OrpaHHYMBAasCh: aApec YCTAHOBKHM OKOHEYHOTO
o0opyaoBaHus, abOHEHTCKHE HOMEpPa, CBeJIeHHs 6a3 JaHHBIX CHCTEMbl pacyeTa 3a OKasaHHble YCAyru o
COeIMHEHNsX, Tpapuka W nuatexax AOOHeHTAa) B LE/IX 00pabOTKM YKa3aHHBIX CBEJEHMH, OKa3aHHS
CMPaBOYHBIX W MHBIX MH(OPMALMOHHBIX YCIYI, PAcrnpocTpaHeHHs yKa3aHHOW MH(POPMALMM TPETbUM
JIMLAM Ha OCHOBAHWH 3aKiioueHHbIX JoroBopos.

[4.3.0nepaTop HACTOAMM rapaHTHpyeT obecreyeHHe KOH(MISHUMAILHOCTH MNEPCOHANBLHBIX JaHHBIX
(pri3HYECKMX ML NPH X 00pabOTKe B LIEMAX peain3aliy cBOMX 0053aTeNbCTB Mo HacToseMy Jlorosopy.
OGpaboTka nepcoHanbHLIX AaHHBIX (BU3KMYECKUX JHL ocylecTeaseTes OnepatopoM ¢ cobioaeHHeM
TpeboBanuii O3 «O nepcoHanbHbIX AaHHbIX» Ne 152-D3 ot 27 urons 2006 r. 1 MosKeT ObITh NPeKpalIeHa B
cltydae oT3biBa (PU3MHECKHM JIMLOM CBOETO COorflacusi Ha 00paboTKY MepcoHaNbHBIX JaHHBIX.

14,4, AGOHEHT HACTOALINM BbIPAKAET CBOE COrIACHe Ha NOsTy4eHre SMS u/uiu rojocoBsIxX coobieHn
ot Onepatopa, coaepKauix HHYOPMALHMIO O HOBOCTAX, aKLKSIX, COCTOSHHM JIMLEBOrO CUETA, MMEIoLLekics
3aJJ0717KEHHOCTH W T, 1.

14.5.3akmovas nacroswmii Jlororop, AGOHeHT Ha Bech cpok jelicTeus JloroBopa Ha OKazaHWe yciyr
CBsA3M COMalaeTcs Ha MpeAocTaBleHHe OnepatopoM HHGOPMAUWH O HEWUCTIOMHEHHBIX JIEHENKHBIX
oOszatenbcTBax AGoHeHTa, MHdopMawun o camom AGOHeHTe, B TOM uMcie, ero (hamuiIuM, MMEHH,
OTHECTBA, MACMOPTHBIX [JAaHHBIX, MECTE PErHCTPaLMM M MPOKHBAHUA W WHBIX NEPCOHAIBHBIX AAHHBIX,
nonyveHHelX 0T AOOHEHTa MpU 3aKIUeHHM HacTosAwmwero JloroBopa, OPMAMYECKMM JTHLAM,
OCYUECTBIAIOWMM 00paboTKy NepcoHalbHbIX JaHHBIX (B TOM 4YHC/Ie XpaHEHHe U BbIAa4y HHPOPMAaLHK)
00 ucnojHenud AOOHEHTOM MPHHATHIX Ha cebs nmo Jlorosopy 00A3aTeNbCTB - B LEASX oOecrnedeHus
CBOEBPEMEHHOI0O UCTIOJNHEHHS ADOHEHTOM CBOMX 00513aTENbCTB, MPHHATHIX HA ceOs B paMKax HACTOALIErO
HoroBopa, a Takske /15 OCyLLECTBACHHS OT MMeHH Orieparopa B3bickanus ¢ ADOHEHTA 3a/10/KEHHOCTH 32
Yenyru.

14.6. AGoHeHT He BrpaBe nepeiaBaTh CBOM MpaBa W 00g3aHHOCTH 1o JloroBopy TpeTbHMM nuuam 6e3
NpeBapuTENbHOrO MUCBMEHHOrO corsacua Onepatopa H  MPEAOCTaBIEHHS COOTBETCTBYIOIIMX
JIOKYMEHTOB.

14.7. CTOpoHBI MNPHU3HAIOT IOPHUIMYECKYIO CHIY AOKYMEHTOB, MOJIYYEHHBIX MO KaHalaM CBA3M, 3a
MCKJTIOYEHHUEM TEX CJ1y4aeB, KOrJa 3aKOHOAaTeIbCTBOM YCTAHOBJIeHA MHAS (POpMa JOKYMEHTOB.

14.8. Jlorosop cocraBjieH B ABYX MAGHTHYHBIX 3K3EMILIAPAX, MMEIOLIMX OAMHAKOBYIO HOPHAMYECKYIO
CHITY, MO OJIHOMY 3K3eMIUIAPY A7 Kaxa0H u3 CTOpoH.

14.9.  JloroBop Mo KeT OBITh H3MEHEH MYTEM 3aK/IIOYEHHS JOMONHUTENBHOIO COrNalieH s

B nHMCbMeHHOH Qopme nubo nyTéM coBeplueHHss AOOHEHTOM KOHKIKOIEHTHBIX JEHCTBHIT ¢
MCIIOIb30BAHHEM CIELHAIbHBIX CPEJCTB, KOTOPbIE B COOTBETCTBHH C 1.9 Hactosimero  Jorosopa
MO3BOJIAKOT O/IHO3HAYHO UAEHTHU(ULMPOBATh

ADOHEHTa M YCTAHOBHTD €ro BOJIEH3bSIBIIEHHE

14. PEKBH3HUTBI CTOPOH

14.1. PexBuzutsl OnepaTopa:

000 «3KOHOTEJI»

FOpuanueckuii agpec: P®, 115054, I'. Mocksa,

nep. MoHeTuHKOBCKMi 5-i, a. 16, nom.I1, kom.8.,

@aktuueckuii agpec:: PO, 127322 r. Mocksa yi1.

Abnouxosa 21 k 3 Ten. / @ake § (495) 785-66-88

WMHH/KI'TTI: 7705552109/770501001

BaHKOBCKHE PEKBH3HTDI P/C

40702810400000073187 & BTE 24 (ITAO) r.

Mocksa k/c 30101810100000000716

14.2. TlacnopTHele JaHHBle ADOHEHTa yKa3biBaloTcs B bnankax 3akasa.

["enepasibHBIH qUpeKTOp




